
Annex A          our ref : IA/00380/12 
 
The cost of the introduction of a new voiceover into the theory test as defined in the 
existing schedule of contracts 
 
The cost of the introduction of a new voiceover into the theory test, as quoted in the 
schedule of contract charges, is £49,633.  We have not introduced a new voiceover into 
the theory test since 2001 and, therefore, we have not challenged how these costs would 
be applied to the introduction of a new voiceover.  As a pure contract requirement, the 
costs would be for the translation of the item bank into a new language per category of 
test. 
 
This, however, is very simplistic and costs can only be an indication of the actual charges 
as there are a number of factors which could influence the final costs.  These would 
include, but not be limited to, the following: 
 

 the number of generic questions in the item banks; the car and bike item banks 
share a number of common questions and so these would only have to be 
translated once with a single cost 

 the size of the item bank; the cost in the contract was based on the size of the item 
bank at the start of the contract.  The size of the item banks have grown. 

 the costs are based on multiple choice questions but we have recently introduced 
case studies into the theory test 

 
 
The information supplied to you continues to be protected by copyright. You are 
free to use it for your own purposes, including for private study and non-
commercial research, and for any other purpose authorised by an exception in 
current copyright law. Documents (except photographs) can be also used in the UK 
without requiring permission for the purposes of news reporting. Any other re-use, 
for example commercial publication, would require the permission of the copyright 
holder.  
 
Most documents supplied by the Driving Standards Agency will be protected by 
Crown Copyright. Most Crown copyright information can be re-used under the Open 
Government Licence (http://www.nationalarchives.gov.uk/doc/open-government-
licence/). For information about the OGL and about re-using Crown Copyright 
information please see The National Archives website -
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-
framework.htm .  
 
Copyright in other documents may rest with a third party. For information about 
obtaining permission from a third party see the Intellectual Property Office’s 
website at www.ipo.gov.uk. 
 
 
 
 


