From: b @gmail.com> on behalf of Eclips Corp (UK)
Sent: 13 November 2017 17:31

To: industrialstrategy

Subject: In addition

PS: t forgot to add a further recommendation that whilst the civil service do their best to run the IPQ dept. and
support its customers, if there is a dispute there comes a time when the civil servants should seek the help of
internal lawyers. In my case which we lost | only found out that | was receiving advice from a civil servant whilst the
large company [ was fighting had the benefit of IP lawyers.

So I would recommend that before cases go to appeal, then for unclear disputes there should be the benefit of any
case being looked at by an PO office.

Again in my case the IPO office civil servant dealing with my case wrongly interpreted the meaning of "without
prejudice”.

Eclips Corporation (UK) Ltd.
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