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This document outlines the action normally required to be taken by sponsors or family upon the death in 

Oman of expatriate employee(s) or members of their family. 

Action depends upon whether the deceased is to be repatriated, buried locally or cremated locally, 

although many of the initial procedures are the same. 

Sponsors and bereaved should be aware that in Oman the services of Western-style Funeral Directors 

are not available.  Sponsors need to be prepared to provide hands-on assistance.  Ideally a team of 3 

people is required for 3-4 days: one to liaise with/comfort the bereaved, one Omani Public Relations 

Officer to get official papers signed, and one senior company official to oversee developments. 

If the death occurred outside of usual working hours, please contact the Embassy on the number 
24609000 and follow instructions or call the offices when they open at 07.30 on the next working day.  
 
All Government Offices are closed on Friday and Saturday and during local bank holidays. They do not 
offer an emergency service.  
 
Once the next-of-kin have decided how they wish to proceed, there are certain local procedures to be 
followed. The deceased’s employer/ local sponsor will usually take the administrative responsibility 
necessary to comply with these procedures. If the deceased was here on a temporary basis, it is usual 
for their travel insurance company to do so. In most cases they appoint a local Agent to act on their 
behalf.  
These notes are for guidance only and may not apply in all circumstances. 

Repatriation: Upon the death of a British national 

1. Notify the Royal Oman Police (ROP)           

They will wish to photograph the deceased (for subsequent identification purposes) and will arrange to 
transport them to the ROP mortuary in Qurum. This is the only time that transport for the deceased will 
be provided by the authorities.  Subsequent travel must be arranged by the sponsor. The ROP also 
determine whether a post-mortem is required (this is normally the case if death did not occur in 
hospital).  However, a letter from the Embassy in English/Arabic requesting that no post mortem be 
carried out in line with the wishes of the next of kin can be issued on request. 

2. Notify the next of kin (NOK)           

If unknown, the Embassy can help.  If requested the Embassy can assist in actually contacting NOK, 
through our offices in London.  (Note - Employers should be able  to provide emergency contact 
information) 

3. ROP hospital to issue a notification of death           

This may have been done at the hospital at time of death, but if so the ROP will still need to 
countersign it, to indicate either that a post mortem is not required, backed by Embassy letter, or that 
one has been completed and a satisfactory cause of death identified. The public relations officer will 
then be able to apply for a local death certificate from the Civil Status office.  If the British national is on 
a tourist visa then an Omani national must accompany the family or representative to apply for a local 
death certificate from the Civil Status office.     

4. Notify the Embassy  

Once we have received the local death notification, the original passport and a letter of authorisation 
from the next of kin:  
The Embassy can then: 
  
-Issue a letter of no objection to the release of the body according to the wishes of the next of kin 
(NOK). This should be forwarded to the relevant Officer-in-Charge, Criminal Investigation Department, 
under a covering letter from the sponsor.  
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-Cancel deceased’s passport and return it to the sponsor or NOK.  The cancelled document is required 
at the time of sealing the coffin at the mortuary (see 10 below) and also for the airline (see 11 below).  

 
There is no requirement for a consular death registration to be done for any death that has occurred 
overseas. The original death certificate issued by the authorities in the country in which the death took 
place, along with a notarised translation if necessary, is sufficient for all purposes in the UK. However, 
by doing so, you can get a UK-style death registration document, and a permanent copy of it will always 
be available in English from the General Register Office in the UK. It can also be used for reasons of 
Probate. Registration can be done through the Overseas Registration Unit in the UK. Full details of how 
to do so are available at https://www.gov.uk/register-a-death.  
  
At this point the Embassy can provide you with the list of local agents/ funeral services (attached at the 
end) who can help with the following procedures. 
 
Have at least 7 photocopies of each document with you 
 
If you decide not to engage any of the above then the sponsor or NOK need to contact the airline to 
reserve cargo space directly.  

5. Sponsor to contact airline to reserve cargo space   

Sponsor to reserve cargo space for the coffin, preferably on the same flight as the bereaved family 
members, but this is not a requirement. 

The reservation should be for at least 3 days after death, and arrival in the UK should preferably be on 
a working day to liaise with funeral directors (see 6 below). 
The airline may also provide transport for the deceased to the airport after sealing, normally done at 
the ROP hospital (see 10 below).  Alternatively it is possible for this to be arranged independently. 
 
Contact: Waseem Sarwar at Murtafat Al Awabi Trading Tel +968 99557730  

6. Appoint Funeral Directors in the UK  

They will offer excellent assistance once the deceased has been repatriated. They will arrange 
everything from customs clearance to burial, but they cannot offer assistance in Oman. Once 
appointed, details need to be given to the airline and shippers in Oman to ensure a smooth handover. 
 

Co-Operative International, 221 Upper Richmond Rd Putney, London, SW15 6SQ, Telephone: +44 20 
8788 5303, Fax +44 20 8788 2525, henley.wright@letsco-operate.com  
 
1, The Western Centre, Western Road, Bracknell, Berkshire, RG12 1RW, UK, Telephone: +44 1344 
316650 (24hours), Fax: +44 1344 316 699, Kenyon@kenyoninternational.com 
 
Rowland Brothers International, 301-305 Whitehorse Rd Croydon CR0 2HR, Telephone: +44 20 8684 
2324, Fax: +44 20 8684 8000, info@rowlandbrothersinternational.com 
  
National Association of Funeral Directors, 618 Warwick Road Solihull B91 1AA, Telephone: +44 121 
711 1343, Fax +44 121 711 1351, info@nafd.org.uk  
 

7. Arrange to buy a coffin in which to repatriate the deceased and, initially to transport 

within Oman 

The requirements for this are quite strict:  Gulf Agency Company can help in purchasing coffins in 
Oman. (Contact – Mohammad Al-Rashdi  Tel +968 2447 7886). The ROP hospital can also assist with 
the purchase of coffins. 
  
The coffin must be the right size, zinc lined and able to be soldered sealed.  The bereaved may prefer 
not to transfer the deceased to a normal coffin on return to the country of repatriation. For cremation in 
the UK, the coffin (and handles) should not exceed 29 inches in width. 

https://www.gov.uk/register-a-death
mailto:Kenyon@kenyoninternational.com
mailto:info@rowlandbrothersinternational.com
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8. Contact the Customs Directorate of ROP                    

The manufacturer of the coffin to ensure that a representative from the ROP and customs attend the 
sealing of the coffin normally at the ROP Hospital mortuary.  (See 10 below). 

Such attendance is critical, and without it the papers necessary for repatriation cannot be obtained. 
Similarly attendance by the airline representative is required if the deceased is to be surrendered to 
them immediately following sealing (see 5 above). 

9. Arranging embalming of the deceased         

Emotionally, procedures 9 and 10 are likely to be the most distressing of all for the bereaved if they 
wish to be present. 
Sponsor to arrange appointment for embalming with the Senior Specialist (Pathology) normally at the 
ROP hospital.  24 hours notice will be required for this appointment. 
Sponsor to arrange for transport from ROP Hospital on appointment date, and for sufficient assistance 
to place deceased in and out of container at the two mortuaries, and in turn to place the coffin in and 
out of the vehicle. 
The embalming may be the last time the bereaved can see the deceased and they may wish them to 
be dressed in preferred clothing.  Please note that someone will be required to identify the deceased 
before and after embalming. This can be the Agent/nominated representative. 

10. Arrange sealing of the coffin          

This may be done immediately following embalming or later. All required personnel must be in 
attendance (see 8 above).The following documents are required to be presented or obtained, at the 
time of sealing:   

a) Deceased’s cancelled passport (show to customs Officer, but retain - also needed for the 
airline). 

b) Embalming and sealing certificate. 
c) Sultanate of Oman Customs and Police Certificate regarding contents of coffin and sealing 

of container. 
d) Quarantine Port Officer’s Certificate regarding absence of quarantinable of infectious 

disease at time of death. 
e) Death Certificate (local) 
f) Letter of no objection to repatriation of deceased, from the Embassy. 

 

Documents b), c) and d) must be countersigned by the Customs Officer(s). 

The Customs Officers will perform a visual identity check of the deceased against the passport 
photograph, and finally stamp the coffin authorising its release and repatriation. 

Finally the Casualty Officer will need to have been formally authorised, in writing, to permit the release 
of the deceased from his responsibility in a letter signed by the Senior Specialist (Pathology) from the 
hospital. 

11. The coffin is then taken to the airport cargo                                                

 The coffin is then taken to the airport cargo terminal either immediately (for imminent   departure) or 
stored at the mortuary pending transfer for such departure. 

The airline can provide such transport, or the coffin can be taken to the airport independently at the 
appropriate time. In addition to seeing the original and receiving photocopies in at least 7 sets of the 6 
documents (a-f) listed in 10 above, the airline will also require in 7 photocopied sets: The name, 
address and telephone of the Funeral Directors appointed in the UK, who must be at the airport to 
collect the coffin, clear it through customs, arrange any further formalities for the UK authorities (e.g. 
post-mortem) and make the necessary transport arrangements. 

12. The sponsor to provide authority to the NOK                       

Especially in the case of a bereaved spouse to draw any financial entitlements (normally salary, 
retirement benefits, life insurance claim) before their departure from the country. The Embassy cannot 
help with the dissolving of assets. 
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13. Personal belongings of the deceased  
 
The British Embassy cannot be responsible for collecting and/or returning any personal belongings of 
the deceased. Any personal belongings of the deceased can only be returned to the Next of Kin upon 
completion of police enquiries and all local procedures.  
 
Personal belongings are usually transported to next of kin/families via local agents or commercial 
courier companies if the family does not travel to Oman to collect the belongings themselves.  
 
Most courier/shipping companies will transport household goods, clothing and similar property. 

If the deceased has insurance ensure you notify the insurance company immediately.   
  

Local Burial 

Contact the PDO Cemetery Committee (see attached) 

If a church service is required then please contact the Protestant church in Oman, Office tel no -+968 
2470 2372 / +968 2479 9475 or the Catholic Church, Tel no - +968 2459 0373 

Documents required:  

 Original Local Death Certificate from ROP 

 Authorisation from NOK for burial in Oman 

 Authorisation from British Embassy for burial in Oman (letter in English/Arabic)  

 Release letter from ROP and notification of death from ROP 
 
PDO Cemetery committee has burial forms and guidelines.  

 

Cremation 

 

This is not like an UK cremation. It is carried out in the Hindu way and there are restrictions as to who 

can be cremated. Please speak to the Embassy before deciding on this method. 

 

Crematorium is situated in Sohar (140 kms from Muscat) and is run by the Management of Hindu 
Temple. 

Contact person - 

Dhiral Thakkar - Tel - +968 995 66810,  

Kailash Joshy – Tel– +968 9261 3069 

 

There is also a Crematorium based in Salalah. 

Contact person –  

Mr Nilesh – Tel + 968 99491045 

 

Ashes are available on request and are provided in clay pots.    

The charges for firewood are OMR 60.  (If firewood is supplied by NOK then the service is free of 
charge). 

Documents required:  
 

 Original Local Death Certificate from ROP 

 Authorisation from NOK for cremation in Oman 

 Authorisation from British Embassy for cremation in Oman (letter in English/Arabic)  

 Release letter from ROP and notification of death from ROP 
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Cremation - The Hindu way, a brief explanation 

The body is taken from the coffin and wrapped in a shroud. This is then carried to the funeral pyre by 

male relatives. While doing this the pyre is circled three times anti-clockwise. This is usually done by the 

male relatives of the family, lead by the chief mourner (senior male NOK) 

On the funeral pyre the feet of the body are positioned pointing south in the direction of the realm of 

Yama and the head positioned north towards the realm of Kubera, the god of wealth. Traditionally it is 

the chief mourner who sets light to the pyre. This is done by accepting flaming kusha twigs from the 

Doms' who are part of the Hindu caste responsible for tending to funeral pyres.  

The chief male mourner is expected to remain with the body until the cremation is complete. 
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List of repatriation companies and coffin makers in the Sultanate of Oman 

 

Prepared by British Embassy, Muscat  

 

www.gov.uk 

The following list of funeral directors has been prepared by the British Embassy in Muscat for 

the convenience of British Nationals who may require this service and assistance in Oman. It is 

provided on the understanding that we, the British Embassy do not assume or undertake any 

legal responsibility, to you, or those affected, if you choose to take it into account when 

instructing a local funeral director. 

Further and alternatively, we cannot accept any liability to any person or company for any 

financial loss or damage arising from the use of this information or from any failure to give 

information. 

Our aim is to provide our customers with as much relevant information to enable them to make 

better informed decisions but our lists are not recommendations and should not be treated 

as such 

List of repatriation companies in Oman 
Updated: September  2017 

This list is in alphabetical order.  

 

 

 

 

 

 

 

 

http://www.gov.uk/
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Gulf Agency Company (GAC) 
 
Muscat Head Office, GAC Bldg., Dohat Al Adab St., Al Khuwair, Muscat 
 
P.O. Box 740, Ruwi 112, 
Sultanate of Oman 
Mohammad Al-Rashdi and Joseph Ambrose 
Tel: 968 99886270 
joseph.ambrose@gac.com 

www.gac.com/oman 
 
 
This company has told us the following things:  
 

 they have  English speaking staff 

 they are not affiliated to any local authority 

 specialisations are in shipping and logistics 

 they have experience of representing British nationals 

 staff speak English and Arabic 

 they can’t offer repayment plans 
 

  
 

http://www.gac.com/oman
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Murtafat Al Awabi Trading 
 
 Muscat, Oman 
 
Tel: 968 2481 0743, 968 9938 5913, 968 99557730 
 
Contact person: Amjad Ali Mohamed Sarwar and Waseem Sarwar  
 
 
This company has told us the following things:  
 

 they have basic English speaking staff 

 they are not affiliated to any local authority 

 they have experience of representing British nationals 

 staff speak basic English and Arabic 

 they can’t offer repayment plans 

 can provide transportation from outside Muscat at an extra cost 
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Feedback Form for Customers  

If you do decide to use any of the repatriation companies on this list, we would like to hear 
from you. While there is no obligation on your part to provide feedback on the services 
you receive, any feedback you can give us is helpful.   

Once completed, please return the form to the Embassy by email to 
Muscat.consular@fco.gov.uk .  Thank you for your help. 

1. Name of firm:       Name of repatriation company:

    

 

2. Date of contact: 

Are any of the details on our list regarding this provider wrong? (e.g. address, telephone 
number, etc.) 

 

Middle East Funeral Services 
 
This company is based in Dubai but are able to travel to Oman on request.  
 
Contact person: Vivian Albertyn 
 
Tel: +971 273 0313 
Tel: +971 4 273 0313 

 
info@mefs.ae and Vivian@mefs.ae 
 
www.mefs.ae 
 
 
This company has told us the following things:  

 they have  English speaking staff 

 they have experience of representing British nationals 

 staff speak English and Arabic 

 they can’t offer repayment plans 

 they provide services for United Arab Emirates and Oman 

 
 

 

Please circle the appropriate boxes below: 

(a) If the service provided English speaking services, how would you rate the 
standard of English?  
 
Excellent Good         Average         Poor         Very Poor         
   

mailto:Muscat.consular@fco.gov.uk
mailto:Prakash.pawar@gacworld.com
mailto:Vivian@mefs.ae
http://www.mefs.ae/
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3. Do you have any other comments? 
 

We would like to share this information with other customers but if you would prefer it not 
to be seen by others please tick the box  □ 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

 
(b) How would you rate the professionalism of the staff?  
 
Excellent         

 
Good         

 
Average         

 
Poor         

 
Very Poor         

     
 
(c) How would you rate the overall service received?  
 
Excellent         

 
Good         

 
Average         

 
Poor         

 
Very Poor       

  

Feedback provider’s name: Tel. No.: 

Email:                                                                                                                              Date: 
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