
Number Deliverable Success measure Target Date

9.1 Gap analysis of training available for video surveillance camera 

systems, across a wide range of professionals including designers, 

installers, operators, law enforcement and so on. 

There is a good understanding of what training is on 

offer and where the gaps are.

COMPLETED

9.2 Embed information about SC Code and associated guidance and 

legislation in any training which is made available about video 

surveillance camera systems.

All training courses are up to date and anyone 

working with surveillance cameras (installers, 

operators, managers, security guards and so on) 

know what training is required and what is available 

so they can meet legal requirements. 

31/10/2020

9.3 Development of an easily navigated web-based tool that enables 

people to quickly understand what their training requirements and 

where to find that training.

People in the surveillance camera industry can easily 

find training relevant for their role.

31/12/2020

9.4 Basic e-learning package is developed that sets out legal obligations 

for organisations using video surveillance camera systems and 

reference relevant guidance and so on.

E-learning package is launched and used by 

operators.

Measurement through online hits, registrations and 

resource downloads.

31/12/2020

 Objective 9 - Make information freely available about training requirements and provision for all those who operate, or support the operation of, surveillance camera systems and 

those who use the data for crime prevention/detection or public safety purposes. 

Work Strand Lead - Gordon Tyerman, CCTV National Standards Forum

How does this contribute towards objective

By identifying gaps it will mean we can begin to develop training provision where there is none. 

So, suffecicent training is avaiable for anyone operating/mamaging surveillance camera systems 

Will mean that surveillance cameras are more likely to be used within the legal parameters - 

therefore proportionately, effectively and transparently.  

This will support the operation of surveillance cameras and ensure they are operated corretly and 

legally.

Provides information on how to meet legal obligations.


