
Tester Profile

T1 Info Centre Staff (Internal tester) 

T2 TM Attorney (External tester, Attorney in a large business)

T3 TM Attorney (External tester, Independent, small firm)

T4 TM Attorney (External tester, large firm of attorneys)

T5 TM Attorney (External tester, Partner, large firm of Attorneys)

T6 Patent attorney (External tester, Partner, large firm of Attorneys) 

Info Centre and group of attorneys 

7th March 2017

Objective – Test TM Search prototype



T1 stated that this is what 
they would expect to see 
on this page.

T3 uses this service and does use search by TM number but normally 
searches by ‘word’.

T3 added that she had been frustrated using the current service 
recently as there is no option to search by ‘suffix’ – She needed to 
search by words that ended with a specific 2 letters and noted that 
using ‘string’ to do this doesn’t work. 
Therefore, she will have to use a commercial watch service to do this 
for her eg: CompuMark

T3 also stated that she does get her clients (mostly small businesses) 
to use the service to identify TM’s that look the same or that have 
identical words when searching. 



T2 & T3 expected to be able to access old historical data.

3/6 testers would have preferred the information for the ‘view historic 
details’ to be in an additional tab. 

2/6 testers missed the link at the top of the page. 

T2 explained that she cuts and pastes the image from our current service to 
put into an email to her clients when she is checking for similar marks. 
She did try this with the prototype and it worked successfully.

“Is it easy to copy and paste the image?” 

T3 stated that this page has the same look as Companies House so 
is familiar to her as she uses this website often. 

T4 felt that there should be more information on this page like 
other TM search services. 

T6 was not happy with the tabs – he would prefer one long page 
with all the information stacked. 

T5 was happy to keep 
class information 
collapsible to prevent 
the page being too 
long. 

T3 wanted to 
return back to 
her list of results 
but there was no 
option for this –
only an option 
to complete a 
‘new search’. 

T3 - “Do I go 
back or close it 
down?”

**NB: Designs Search service has a ‘History’ tab (please see next page).

Action – use this same terminology and layout as this to ensure consistency. 



TM Search prototype Find a Registered Design search service 



T3 doesn’t ever use the postcode field 
to search – she felt that this is too 
specific and may not bring back many 
results or all of the results for that 
owner.  

T2 typed in ‘Pepsi’ as requested and 
expected this to return all results with 
‘Pepsi’ as the owner. 
She also searched using ‘Pepsi*’



T3 expected this search to bring back all 
of the cases for that owner. 

T4 would like to be able to control how many marks are listed on the 
page.

She would also prefer a better pagination option eg:  

<<     <     1 of 30   >     >>

T6 felt –

• That there was a lot of wasted space  
• He couldn’t tell what the data is sorted by and suggested that the default 

should be the most recent first 

3/6 testers would welcome better 
filtering options on this page. 

T6 was also not happy that there were names that had been duplicated on 
this page.



T1 said that they couldn’t see as much 
information at a glance in comparison 
to the current service. 

Observation
Incorrect status used for ‘open’ – this should be  ‘Registered’
Status shown as ‘Other’ – TM case shows ‘Removed’
Status shown as ‘Open’ – TM case shows ‘Registered’ 

T3 expected a ‘next’ button at the bottom of the 
page. She stated that she would get annoyed if she 
had to scroll from the bottom of the page back up to 
the top to change the page number. 

T2 did not recognise the term ‘Other’. 

6/6 testers did not know what the term ‘Open’ meant 

T1 & T2 recognised the term ‘Dead’ 

**N.B: This was a similar issue / feedback with the Designs journal – a ‘Next’ button 
has now been added. 
Please see next page.  



Top of page – Journal  Bottom of the page – Journal  



T1 didn’t know what a ‘string’ was – unfamiliar 
terminology.  

T3 uses word but not image – she felt that searching by image 
is too subjective. 
T3 also mentioned again here about not being able to search 
by suffix. 

T3 generally ignores the dates. 

T4 uses this search section the 
most, normally by ‘Word’ only

** NB: In our current TM Search service, the search type defaults to ‘similar’.

Action – Change the default to ‘Similar’ to maintain consistency. 



T3 said that these options were a bit irrelevant 
if you were only searching for one word. 

T4 was also confused by the radio buttons 
because they don’t make any sense if you only 
enter one word.  

T3 commented that a PA would not know what 
classes to use and why choosing a similar one 
would be important. 

Observation
There is currently no help text in the 
prototype – in the current service, 
there is some help text and a link to 
the ‘Classification guide’. However, 
there is no guidance as to why 
searching similar marks is important. 



T3 –
“Oh a shortlist. Is it 
going to produce an 
excel spreadsheet?”.

T3 did not expect to see a shortlist but when asked 
what she would expect this function to do, she 
explained that the user could add TM’s to a shortlist 
to keep an eye on them.

T4 & T6 didn’t use the ‘Add to shortlist’ feature but 
thought that this could be useful.

T5 was aware of the shortlist feature and uses this 
often. 

T6 was not happy with the layout of this page, he felt 
that there was too much wasted space.

T6 did not like the images on the right hand side of 
the page and would rather they were on the left so he 
could quickly scan down the page.



T3 did create a shortlist but commented 
that she expected there to be a bigger 
button for her to view this and for it to be 
in a more prominent place. 



Observation 
When you click on a case from searching by ‘word’, the link 
to complete a ‘New search’ takes you back to search by TM 
number. 


