
Are you

Do you know
what to do?

a victim of
Sexual Assault?



Many victims
feel trapped

and powerless
but there

is
help available

and a way to
moveforward

You are not alone, join others who
are thinking the same way.



Source: INEC - last official survey Nov. 2019

If you are a victim of sexual assault - Don´t keep it quiet?

Did you know that in Ecuador
65 in 100 women (over age 15)
have experienced at least one
type of violence throughout  their life?

To report online: https://bit.ly/2KbLpmi

Freephone: 1800 DELITO (335486) option 4.

Types of sexual assault

Sexual assault, including rape, is a punishable crime 
in Ecuador. Anyone can be a victim of sexual assault 
regardless of his or her gender, nationality, age, or 
any other description. Remember that sexual
assault is never the victim´s fault. 
                                                                                                                                                     
If you have been sexually assaulted or raped in 
Ecuador and you wish to report the incident, as of 
February 2019, crimes of a sexual nature are               
imprescriptible so there is no longer any time limit to 
make a formal police report. If you are still in         
Ecuador, you should preferably report an incident in 
the city where the event happened. 

Sexual harrasment: Requesting an act of a sexual 
nature, in which the perpetrator is in a position of 
power or authority over the victim.
Sexual abuse: Undesired sexual behaviour by one 
person towards another, without penetration.
Rape: Total or partial penetration (with the penis or an 
object) of the vagina, anus or mouth of a person of any 
gender, without their consent or by using violence.



To receive assistance
and free legal or other
appropriate advice 

Call 911 for emergency assistance. You can also call 
1800-DELITO (335486), option 4 or contact the police 
Investigation Unit Against Sexual Integrity (UNCIS) 
uncis2021@gmail.com

If you are a tourist, 911 can help you arrange some 
assistance from the Ministry of Tourism´s Customer 
Protection Unit (Protección al Usuario)

For free legal support, you can contact the Public 
Defence Unit (Defensoría Pública) at 151.  Victims 
Unit´s Telno: 02 381 5270    
victimaspichincha@defensoria.gob.ec
Online form:
https://www.defensoria.gob.ec/?page_id=13342T

Alternatively, you can contact the Integral Protection 
Service (SPI - https://bit.ly/3qVk5co) for social, 
psychological and legal assistance, or one of the 
support centres for victims
(Human Rights Secretariat: http://bit.ly/3ajhenW).

For administrative protection measures, contact one 
of the Rights Protection Boards ('Juntas de Protección 
de Derechos'), accessible throughout Ecuador 
(https://www.funcionjudicial.gob.ec/www/pdf/  
medidasdeproteccion.pdf)

If a minor is involved, contact the Police Specialising in 
Children Safeguarding (UNIPEN, formerly DINAPEN), 
who provide support to at risk children and adolescents. 
Telno. 02 3280 899
Email: dinapenquito.direccion@policia.gob.ec
dinapen.unipen@policia.gob.ec  
Or call 911 and ask for the UNIPEN officer on duty (de 
turno)



33 in 100 women in Ecuador
have been victims of sexual
assault
Source: INEC - last official survey Nov. 2019

“

”

Firstly, and most importantly make sure that you are as safe as you can be. If 
you are alone or with a stranger, do seek help from the police, a hospital, school 
or the British Embassy and Embassy of Canada.

Evidence is important. You should try not to wash or shower, or to change or 
wash your clothes.

If you have serious injuries approach the nearest Hospital Emergency Unit. 
Alternatively, one of the First Care Rooms (Salas de Primera Acogida / 
Atención), available nationwide at public hospitals/health centres with an   
emergency service.
See the list here: https://bit.ly/3vwE3wE

Call 911 for emergency assistance or go the nearest police station to report 
what happened (Parte Policial).  Freephone: 1800 DELITO (335486) option 4 to 
report an incident.

If you decide to report the incident (Denuncia), approach the Public               
Prosecution Office (Fiscalía) to give your statement (Versión). To report online:
https://www.fiscalia.gob.ec/denuncia-en-linea-violencia-contra-la-mujer/

You have the right to an interpreter free of charge (Perito Traductor).

The Prosecutor will order a comprehensive sexual offence report (Informe 
Forense de Delito Sexual) which includes a gynaecological/forensic exam 
(exámen médico legal) and psychological assessment.

Both examinations are an important part of the evidence gathering process and 
are free of charge. Only official forensic experts should do these from the           
Fiscalía (Peritos - Médicos Legistas). Exemptions are applied for victims who 
are children.

What to do if you are a
victim of sexual assault in Ecuador



20% of women and 4% of men in
England and Wales have
experienced some type of sexual
assault since the age of 16

“

”

The public prosecutor will lead on the investigation phase by engaging the 
police. This can take up to 1 year.

If you want to formalise your report, you will need to testify (Testimonio 
Anticipado) before the Judge and Prosecutor. However, this will be led by 
an official psychologist through a video-recorded interview (Camara 
Gessel), to be used for a court proceeding (Etapa de Juicio). In principle, this 
testimony has to be taken in the same district jurisdiction where the incident 
took place. However, during the current pandemic, "virtual" means have 
been significantly utilised, both for hearings and/or for judicial proceedings.

If you report the case within 24 hours of the incident, or if the perpetrator 
is caught in the act, the case  will be fast-tracked via the "flagrancia" system. 
Under this system the judicial process will be completed within 30 days.

The Prosecutor will review your case and may request the judge to call a 
hearing (Audiencia Formulación Cargos) to establish if there is sufficient 
evidence for a trial. If so, firstly through a 90 or max 120 days judicial 
process (Instrucción Fiscal) and then a trial process (Etapa de Juicio) which 
can take between 6 months to 1 year.

Be aware that a “no-revictimisation” policy is now in place in Ecuador. 
This means that the Prosecutor or other officials should not ask you to 
repeat your statement or any personal information. However, bear in mind 
that you will still need to give your statement at two different stages: during 
the preliminary investigation phase (Indagación Previa) and at the criminal 
judicial process stage (Instrucción Fiscal).

if you are under 18, you must be accompanied by an adult (throughout the 
whole process), either a parent or guardin.

If a suspect is ordered to trial, you may be expected to testify in court 
without coming back to Ecuador, potentially through a straightforward video 
conference or through an "international criminal assistance" request via 
Skype (but only if you have not already given a 'Testimonio Anticipado').



To prevent unwanted pregnancy or sexually trasmitted diseases, 
retroviral kits are available at public health centres offering 24 hours        
emergency service ("Sala de Primera Acogida o de Atención").              
The emergency contraceptive and a post-exposure prophylaxis (PEP)          
treatment, as well as medical evaluation and psychological support, 
should be accessible to victims (through the activation of "código             
púrpura"), regardless of whether you want to report the incident to the 
police/prosecutor. Please also consider that all public and private health 
officials are obliged to report the cases to the Prosecutor office.

If you have first reported the incident to the Prosecutor before seeking 
medical treatment, they will issue an official order for you to receive the 
above retroviral treatment free from a public hospital.

All of the above should preferably be done within 72 hours after the 
incident.

You can choose to see a private doctor or you may wish to speak to a 
private counsellor or phychologist. The British Embassy and Embassy of 
Canada can help you with this.

The Prosecutor´s Office have an obligation to investigate an incident even 
if you have left Ecuador.

If you wish you can appoint a local representative (lawyer, relative or any 
person you trust) to act on your behalf, while you are out of Ecuador. To 
do that you will have to sign a Power of Attorney (Poder Judicial). If you 
prepare this from the UK, it needs to be legalised (apostilled) or                   
authenticated if you are in Canada.

Your representative will be able to ask the authorities for details and  
updates of your case and submit documents on your behalf.

Can I follow up on my case when
back in the UK or Canada?



Sexual assault cases involving 8 British nationals and
5 Canadians were reported and assisted during 2016-2020 

Sexual assault can be a very traumatic 
experience, and even more difficult to 
deal with when it happens abroad.  The 
British and Canadian Embassies are 
able to assist victims of sexual 
assault.



Our staff will be polite, patient, sensitive and non-judgmental, and can provide    
information on local police, medical procedures and support agencies. Anything 
you tell us will be treated in the strictest of confidence.

British and Canadian Honorary Consuls are available in Guayaquil. There are also 
British Honorary Consuls in Cuenca and Galapagos.

Contact the British Embassy and Embassy of Canada in Quito:
+593(0)2 3972 200 
quito.escalations@fcdo.gov.uk  (within office hours)
www.gov.uk/world/ecuador
+593(0)2 2455 499
quito.consular@international.gc.ca / sos@international.gc.ca 
www.ecuador.gc.ca
Contact the Foreign, Commonwealth and Development Office’s (FCDO)                 
international emergency number on +44 0207 0085 000
If you contact us outside working hours, you will be assisted through our 
Global Reponse and Emergency Operation Centres (24/7):
British Embassy +593(0)2 3972 200 and follow the instructions to report an  
emergency
Embassy of Canada: +1 613 996 8885
A Consular Officer may be able to accompany you to report the incident to the 
Police/Prosecutor´s Office and for the forensic examination.
The Consular team can also liaise with other local agencies to provide you with 
this assistance, if required
We can also help you to contact family or friends, if you wish.
We cannot represent you legally or give you legal advice, but can provide you 
with a list of English-speaking private lawyers.
We can also provide you with a list of English-speaking private doctors.
The Embassies cannot translate for you but can help you identify a private     
translator/interpreter.
If you wish, we can also help you find sources of support in the UK and in 
Canada:
Information for victims - "Rape and Sexual Assault Abroad" www.gov.uk/fcdo
Glasgow & Clyde Rape Crisis Centre - provides live online service that gives 
British survivors of sexual violence access to UK-based real time support from 
anywhere in the world:
https://www.glasgowclyderapecrisis.org.uk/content/survivors-abroad

Ottawa Rape Crisis Centre - Tel. 61356 22333 www.orcc.net
Ministry of Justice´s "Distressed Canadian Fund" for Victims Abroad 
www.justice.gc.ca/eng/fund-fina/cj-jp-&fund-fond/abroad-etranger.html 

What can the British Embassy
or the Embassy of Canada do?



ASSISTANCE ROUTE FOR VICTIMS
OF GENDER VIOLENCE

If you are a victim of sexual, physical or psychological violence,
you don’t have to stay silent

IDENTIFICATION OF
THE CASE  

If you are a victim, or if
you are aware of a
violence case, you can
take the following steps

CALL 911
EMERGENCY SERVICES

Call 1800 DELITO (335486)
or approach the nearest

community police station – UPC
(the police will provide you with the relevant guidance and 

will liaise the required support from the competent authorities)

Approach the nearest hospital or health centre

Alternatively, you can
directly approach :

(to activate the relevant protocols)

State Prosecutor Office
(Fiscalía) 

(An alleged crime: if you have
been beaten and left with

severe injuries or for victims of
psychological violence)
For an official report

(denuncia)  

IN CASE OF A
CRIMINAL OFFENCE

(Delito) IN CASE OF AN INFRINGEMENT (contravención)

District Boards for Integral Protection of Rights (*)

Judicial Units for Violence against Women and Family,
Judicial Units for Family, Women, Children and Adolescents 
Multicompetent courts (Juzgados – Función Judicial)

An INFRINGEMENT means
that YOU FEEL AT RISK

All the above can issue
immediate protection measures

Steps

You can also contact Helplines in your district for general guidance and support, or other 
administrative entities (*) for protection measures (Tenencias Políticas, Juntas Parroquiales or 
Comisarías)

To report online with the “Fiscalía”: https://bit.ly/2KbLpmi 
(*) Their assistance route design

has been adapted for general context



Función Judicial: Unidades Judiciales de Violencia contra la Mujer y la Familia / 
Juzgados de la Niñez y Adolescencia / Sistema Automatizado de Trámites 
Judiciales - E-SATJE (www.funcionjudicial.gob.ec)

Fiscalía General del Estado (Prosecutor Office) - "Unidades de Flagrancias" (24/7)
www.fiscalia.gob.ec/unidades-de-flagrancias-de-la-fiscalia-general-del-estado/

Policía Nacional del Ecuador - Unidad de Investigación Contra la Integridad Sexual (UNCIS)
www.policia.gob.ec / www.ministeriodegobierno.gob.ec

Disclaimer: This informative document is provided for your convenience. Neither the British Embassy or the Embassy of Canada can make any guarantee in
relation to its content or probity of these agencies, nor can they be held responsible for the advice provided 

CEPAM Quito, a local NGO that assists women.
Calle Luis Cordero E6-11 y Reina Victoria, Gabriela Mistral building. Office 102. Quito     
    2224 994    098 636 2526  Ruminahui     2081 796    099 268 5614
    info@cepam.org.ec / cepamuio@gmail.com • www.cepam.org.ec
        @cepamquito     @cepam_quito

CEPAM Guayaquil, a local NGO that assists women.
Guayas/Santa Elena: Francisco Robles y 3er callejón 44.     04 2447 347.
    sos@cepam.org /     @CepamGuayaquil /     cepamgye

Fundación Casa de Refugio Matilde, a Quito NGO that supports women at risk.  
Diego Méndez Oe-12 y Versalles (Quito northern area). 
Free Toll: 02 2234 734 - 24/7    0996 696 723     02 2625 316
    info@fundacionmatilde.org / www.fundacionmatilde.org /     @refugiomatilde

Casa María Amor: a local NGO that assists women in Azuay province.
    07 2832 817    097 897 1837 or 095 893 4487    casamariaamor@gmail.com 

"Warmi Pichincha" Prefectura’s Support Centre: Helpline 161 for gender violence 
victims  (emergency help in liaison with the Police and ECU911)

"Amiga ya no estás sola" - Guayaquil Municipality´s Support Programme 
HelpLine:    1800 112 112

"Colectivo MAGMA", a women´s activist group in the Galapagos Islands:
     colectivo.magma.galapagos@gmail.com

Defensoría Pública Tel. 151 - For Unidad de Víctimas    02 381 5270
    victimaspichincha@defensoria.gob.ec  /  www.defensoria.gob.ec
Online Virtual Advice Form for the subsequent assignment of a
pro-bono lawyer (https://cutt.ly/szVRKwR)

Centros de Atención a Víctimas de Violencia de Género (http://bit.ly/3ajhenW)
Servicios de Protección Integral (https://bit.ly/3qVk5co / https://bit.ly/2KnNhIc)

Support groups

Other institutions to approach for assistance

All legal, psychological, medical and social advice is free of charge.



To report online: 
https://www.fiscalia.gob.ec/denuncia-en-linea-violencia-contra-la-mujer/

This leaflet was produced (and re-edited in August 2021) in collaboration of 

A phone call can

reach out for help!

make all the
difference,

1800
DELITO
(335486)

(Download 911
App and click on
sexual violence)

911
opt. 4


