








The DWP CRU is conducting a customer satisfaction survey to help us identify ways in which we can improve our service. 

The CRU would like to invite you to complete a brief questionnaire, which can be found below.

Please save this document to your computer, complete and return it to us via email.
This survey will be open until 10 November 2017. We value your opinions, make them count. 

The email address to return your completed questionnaire is;
cru.customerfeedback@dwp.gsi.gov.uk
If you would like more information, you can email us at cru.customerfeedback@dwp.gsi.gov.uk or telephone us on 0191 2252511.
Department for Work and Pensions Compensation Recovery Unit (DWP CRU) 
Customer Satisfaction Survey 2017
The survey will be conducted with the majority of statements being marked on a scale of 1 – 10.      1 being completely disagree and 10 being completely agree.

Free text boxes are available should you wish to provide further comment.

The feedback you give is very important to us.  We welcome your feedback on what we’re doing well and where we need to improve.
Name/Company:

	Compensator/Compensator representative
	Solicitor/Injured
person representative
	Injured person
	

	
	
	
	


Right treatment
	1
	DWP CRU staff are friendly, helpful and polite.



	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




	2
	DWP CRU staff are sympathetic to the requirements and circumstances of the case, and treat me fairly and with respect.



	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




Getting it right
	3
	Overall I am satisfied with the level of service I receive from DWP CRU.
 

	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




	4
	The information I receive from DWP CRU is accurate and complete.


	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




	5
	The information and correspondence I receive from DWP CRU is easy to understand. 



	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




Keeping you informed
	6
	I am kept informed of progress where I have a complaint or query, and given clear timings on what will happen next.



	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




	7
	DWP CRU responds promptly to my letters / enquiries.



	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




Easy access
	8
	I know how and when I can contact DWP CRU, in a way that suits me.



	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




	9
	DWP CRU answers my calls promptly.



	
	1
Disagree
	2
	3
	4
	5
	6
	7
	8
	9
	10
Agree

	
	
	
	
	
	
	
	
	
	
	

	
	Free text box for additional comments.




	10
	I am aware that information about DWP CRU is readily available online at gov.uk.



	
	Yes
	No



	
	
	

	
	Free text box for additional comments.




Other
	11
	What could DWP CRU do to improve our service to you?



	
	Free text box for comment.




	12
	Do you have any other feedback you would like to give us?



	
	Free text box for comment.




Thank you for taking the time to complete this survey.

Your opinion is valued.
DWP Compensation Recovery Unit
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Subject





Compensators, Representatives and all customers who correspond with the Compensation Recovery Unit





Who should 


read this & why





For your information and input





Action





Contact





DWP Compensation Recovery Unit


Tel: 0191 2252511


cru.customerfeedback@dwp.gsi.gov.uk


www.dwp.gov.uk/cru





For the attention of: PERSONAL INJURY CLAIMS MANAGERS


For the attention of all customers who correspond with the Compensation Recovery Unit (CRU) – Customer Satisfaction Survey
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