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1 Introduction 

1.1 About us 

 

The Defence Awarding Organisation (DAO) is a regulated Awarding Organisation (AO) that 

understands the specific challenges facing the Armed Forces, enabling us to quality assure 

learning outcomes that are suited to the needs of the Learner and Sector Skills Standard. 

 

Customer satisfaction is the cornerstone of our organisation and is delivered through an 

efficient, customer-led service, providing excellent value for money. 

 

1.2  Customer Service Statement 

 

Our Customer Service Statement outlines the minimum level of service that Centres can 

expect.  The Statement will be reviewed annually and revised as necessary in response to 

customer feedback, changes in legislation, and guidance from the qualifications Regulators. 

 

1.3 Centre Support 

 

The DAO works in partnership with its customers. For help or advice contact: 

 

Business Co-ordinator (Qualifications) 

Defence Awarding Organisation 

Room TF08 

Trenchard Building 

Defence Academy 

Shrivenham 

SN6 8LA 

 

Tel: 01793 314187 

 
E-mail: DEFAC-DAO@MOD.GOV.UK 
  
 

  

mailto:DEFAC-DAO@MOD.GOV.UK
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2 The Qualifications 

2.1 Overall Objectives for the Qualification 

 

This handbook relates to the following qualification: 

 

• DAO Level 3 Award in First Aid at Work 

 

The Purpose of the unit is for the learner to attain knowledge and practical competences 

required to deal with a range of workplace first aid situations.   

 

2.2 Pre-entry Requirements 

 

There are no formal pre-entry requirements. 
 
2.3 Unit Content and Rules of Combination 
 
This qualification is made up of a total of 2 mandatory units. 

 

To be awarded this qualification the candidate must achieve a total of 2 credits as shown in 

the table below. 

 

 

Mandatory Units 

 

Unit 

Reference 

Number 

Unit Title GLH TQT Level Credit 

Value 

J/506/7072  Emergency First Aid in the Workplace 6 7 3 1 

 
Y/506/7075 

Recognition and management of 
illness and injury in the workplace 

12 15 3 1 

 
Total 18 22  2 

 

The detailed content of each of the units are included in Section 5 of this handbook. 
 
2.4 Age Restriction 
 
These qualifications are available to learners aged 14 years and over. 
 
2.5 Opportunities for Progression 
 
May be used towards other qualifications at the same or higher level. 
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2.6 Exemption 
 
No exemptions have been identified. 
 
 
2.7 Credit Transfer 
 
Credits from similar regulated units which have already been achieved by the learner may be 

transferred into these qualifications.  
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3 Centre Requirements 

3.1   Centres 

 

Centres offering this qualification must have approval from the DAO. 

 

The assessment Centre must: 

 

Ensure that all training delivery, assessment and Internal Quality Assurance (IQA) staff 

are qualified to the level of accreditation required by the First Aid Awarding 

Organisation Forum (FAAOF).  Centre Head must advise the DAO (Compliance 

Officer) of staff who are under a course of learning to gain the required level of 

accreditation and give an expected date of accreditation. 

 

Ensure sufficient qualified staff to deliver, assess and IQA the number of learners they 

anticipate registering and qualifying. 

 

Provide quality assured training for those people identified as being responsible for the 

assessment of learners. 

 

Have quality assurance systems in place to ensure that all assessments are Valid, 

Authentic, Current, Sufficient and Reliable (VACSR). 

 

Provide quality assured assessment that meets the requirements of the DAO and the 

FAAOF for those people identified as being responsible for internal quality assurance 

(IQA). 

 

Ensure that there is a system of standardisation in place to ensure that all assessments 

are consistent and fair. 

 

Ensure that those undertaking the roles of quality assurance and assessment maintain 

their skills, knowledge, and occupational competence. 

 

Ensure as far as reasonably practicable that access to this qualification is open to all 

learners irrespective of age, gender, religion, creed, or special needs.  The Centre 

Head must ensure that no learners are subjected to any unfair discrimination in relation 

to access or fairness to assessment.  

 

Comply with the requirements of the DAO and the qualifications Regulators. 
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4 Assessment 

4.1  Assessors 
 
All assessors must: 
 

Assessors must have the knowledge and competency in first aid as well as knowledge 
and competency to assess based on knowledge and experience in line with the 
requirements of the First Aid Awarding Organisation Forum (detailed in the FAAOF 
Assessment Principles for Regulated First Aid Qualifications).    
 
They are not required to occupy a position in the organisation more senior than that of 
the learner they are assessing.  However, Centres must be alert to the risks that all 
such arrangements could present and ensure that sufficient quality controls are in 
place through the IQA process to minimise the possibility of collusion between learners 
and assessors. 
 
Be able to demonstrate a consistent application of the skills and the current supporting 
knowledge and understanding in the context of a recent role directly related to the 
qualification units they are assessing, as a practitioner, trainer, or manager. 
 
Be familiar with the qualification units; and must be able to interpret and make 
judgements on current working practices and technologies within the area of 
work/assessment. 
 
Maintain their occupational competence by actively engaging in continuous 
professional development activities to keep up to date with developments relating to 
the changes taking place in the Defence sector and occupational sector of the 
assessment.  These activities may include those offered by the DAO or other relevant 
providers in the sector. 
 
Approved Centres will be required to provide the DAO with current evidence of how 
each assessor meets these requirements, for example, certificates of achievement, 
testimonials, references, or any other relevant records.  

 
4.2  Internal Quality Assurance 
 
Those involved in the internal quality assurance of this qualification (IQAs) must have 
knowledge and competency in first aid as well as knowledge and competency in internal 
quality assurance. An acceptable portfolio must show: 
 
Occupational knowledge and competence in first aid - evidenced by:  
 

• holding a first aid at work qualification/medical registration as detailed in the FAAOF 
Assessment Principles for Regulated First Aid Qualifications document 

 
Knowledge and competency in internal quality assurance – evidenced by: 
 

• holding an acceptable internal quality assurance qualification/CPD training as 
detailed in FAAOF Assessment Principles for Regulated First Aid Qualifications 
document 
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Internal Quality Assurers must: 
 

• Have knowledge of the requirements of the qualification they are quality assuring at 
the time any assessment is taking place. 

 

• Have knowledge and understanding of the role of assessors.  
 

• Visit and observe assessments.  
 

• Carry out other related internal quality assurance. 
 

Either hold or be working towards an IQA qualification deemed appropriate by the 
Assessment Principles for Regulated First Aid Qualifications.  Achievement of the 
qualification needs to be within appropriate timescales.  IQAs who are working towards 
an appropriate IQA qualification and have the necessary occupational competence 
and experience (as identified in the Assessment Principles for Regulated First Aid 
Qualifications) must be supported by an appropriately qualified IQA.  Any such 
arrangements should be agreed with the DAO and will be monitored through the 
External Quality Assurance Process. 
 
Sample the assessment process and resolve differences and conflicts on assessment 
decisions. 
 
Understand the content, structure, and assessment requirements for the qualification 
they are quality assuring. 

 
Have access to ongoing training and updates on current issues relevant to this 
qualification.  Evidence of continuous Professional Development (CPD) must be made 
available to the DAO through its External Quality Assurance (EQA) process. 

 
4.3  Workplace Assessment 
 
Teaching and assessment takes place at MOD training schools. 
 
4.4  The Expert Witnesses 
 
This is not applicable for First Aid qualifications. 
 
4.5  Use of languages 
 
The DAO conducts its business activities in English and the qualification handbook for these 
qualifications is provided in English.  
 
4.6 Simulations 
 
Simulation is permitted in unit J/506/7072. The following ACs must be assessed by practical  
demonstration: 3.2, 3.4, 3.5, 4.2, 5.2 
 
Simulation is permitted in unit J/506/7075. The following ACs must be assessed by practical  
demonstration: 1.2, 2.3, 3.3, 8.3 
 
 
Unit should be delivered, assessed and quality assured in accordance with Assessment 
Principles for Regulated First Aid Qualifications   
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4.7 Approved Assessment Methods 
 
The following methods of assessment can be used when assessing the units shown in 
Section 5 of this handbook: 
 

Multi choice questions 
Practical Assessment 
Observation  

4.8 Centre Assessment Standards Scrutiny  

 

The Regulator requires AOs to implement a risk-based approach to determine the most 

effective controls for ensuring the standards of centre assessment judgements for their 

qualifications. This will ensure that assessments remain fit for purpose and that the criteria 

against which learners’ performance is differentiated are applied accurately and consistently 

across different centres. 

4.9 Assessment of Vocational Based Qualifications in the RQF  

Where assessment judgements, or ‘marking’, are made by a Centre, it is important that DAO 

can be sure that the standards being applied are as accurate and consistent as reasonably 

possible and therefore uphold the 5 statutory objectives which include the need to secure 

qualifications standards, to promote public confidence in regulated qualifications and to ensure 

that regulated qualifications are delivered efficiently. 

The current range of qualifications provided under the regulatory provision are all Direct 

Assessment, in that the DAO do not stipulate the manner of which the achievement of the 

qualification is to be facilitated, though it is recognised that in some cases there are external 

National and Industry accepted assessment standards, for example the Construction 

qualifications will fall within the additional Sector Skills Standard Consolidated Assessment 

Strategy and the First Aid at Work awards will be considered under the Resuscitation Councils’ 

guidance.  Other qualifications within the AO will be determined locally. 

The DAO supports the use of non-bureaucratic assessment methods, ie learners should not 

be expected to generate portfolios containing substantial amounts of unnecessary 

work/evidence. However, the assessor needs to view evidence that is VACSR.  Wherever 

practicable, the emphasis should be on naturally occurring evidence and referring to that 

evidence in support of their claim for competence. The assessor may wish to support this 

evidence by using techniques such as a professional discussion recorded electronically or 

witness testimony from line managers etc.  

4.10 External Quality Assurance 
 
Those involved in the external quality assurance of these qualifications (EQAs) must have 
knowledge and competency in first aid as well as knowledge and competency in external  
quality assurance. An acceptable portfolio must show: 
 
Occupational knowledge and competence in first aid – evidenced by holding a first aid at  
work qualification/medical registration as detailed in the FAAOF Assessment Principles for  
Regulated First Aid Qualifications 
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Knowledge and competency in external quality assurance – evidenced by holding an 
acceptable external quality assurance qualification as detailed in the FAAOF Assessment 
Principles for Regulated First Aid Qualifications 
 
External Quality Assurers must:  
 
Have knowledge of the requirements of the qualification they are quality assuring at the time  
any assessment is taking place.  
 
Have knowledge and understanding of the role of Assessors and Internal Quality Assurers. 
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5 Qualification Units 
 
Unit Number J/506/7072 

Title Emergency First Aid in the Workplace 

Level 3 

Credit Value 1 

Guided Learning Hours  6 

Total Qualification Time 7 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Understand the role  

and responsibilities of a 

first aider  

1.1 Identify the role and responsibilities of a first aider  

1.2 Identify how to minimise the risk of infection to self and 
others  

1.3 Identify the need for consent to provide first aid  

2. Be able to assess an 

emergency situation 

safely 

2.1 Conduct a scene survey  

2.2 Conduct a primary survey of a casualty 

2.3 Summon appropriate assistance when necessary  

3. Be able to provide first 

aid to an unresponsive 

casualty 

3.1 Identify when to administer Cardio Pulmonary 
Resuscitation (CPR) 

3.2 Demonstrate adult CPR using a manikin  

3.3 Identify when to place a casualty into the recovery 
position 

3.4 Demonstrate how to place a casualty into the recovery 
position  

3.5 Demonstrate continual monitoring of breathing whilst 

the casualty is in the recovery position 

3.6 Identify how to administer first aid to a casualty who is 
experiencing a seizure  

4. Be able to provide first 

aid to a casualty who is 

choking  

4.1 Identify when a casualty is choking   

4.2 Demonstrate how to administer first aid to a casualty 

who is choking  

 
 

 

bookmark://Role_responsibilities/
bookmark://Consent/
bookmark://When_necessary/
bookmark://Recovery_Position/
bookmark://Recovery_Position/
bookmark://Seizure/
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5. Be able to provide first 

aid to a casualty with 

external bleeding  

5.1 Identify whether external bleeding is life-threatening  

5.2 Demonstrate how to administer first aid to a casualty 

with external bleeding  

6. Know how to provide 

first aid to a casualty 

who is suffering from 

shock  

6.1 Recognise when a casualty is suffering from shock 

6.2 Identify how to administer first aid to a casualty who is 
suffering from shock 

7. Know how to provide 

first aid to a casualty 

with minor injuries 

7.1 Identify how to administer first aid to a casualty with:  
• Small cuts  
• Grazes  
• Bruises  
• Small splinters  
• Nosebleeds  

7.2 Identify how to administer first aid to a casualty with 
minor burns and scalds 

Additional information about this unit 

Unit aim Purpose of the unit is for the learner to attain knowledge and 

practical competences required to deal with a range of 

workplace first aid situations 

Indicative content The purpose of the indicative content in this unit is to provide 

an indication of the context behind each assessment criteria. 

This is not intended to be exhaustive or set any absolute 

boundaries 

Assessment requirements 

specified by a sector or 

regulatory body (if 

appropriate) 

Unit should be delivered, assessed and quality assured in 

accordance with Assessment Principles for Regulated First Aid 

Qualifications   

Details of the relationship of 

the unit and relevant 

National Occupational 

Standards 

First Aid at Work Health and Safety (First Aid) Regulations 
1981 Guidance on Regulations (L74)  
Resuscitation Council (UK) Guidelines  

Details of the relationship 

between the unit and other 

standards or curricula (if 

appropriate) 

The units in this qualification are linked with the requirements 

of the FAAOF 

Units available from 1 Oct 17 – updated 1 Sep 22 

Support for the units from 

an SSC or other appropriate 

body 

Health & Safety Executive 
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Location of the unit within 

the subject/sector 

classification system 

Health & Social Care 

Name of the organisation 

submitting the unit 

FAAOF 

Availability for use Restricted to AOs who meet the Terms of Reference of the 

First Aid Awarding Organisation Forum  

 
 
 
Unit Number Y/506/7075 

Title Recognition and Management of Illness and Injury in the 

Workplace 

Level 3 

Credit Value 1 

Guided Learning Hours  12 

Total Qualification Time 15 

Learning Outcomes  

The learner will: 

Assessment Criteria 

The learner can: 

1. Be able to conduct a 

secondary survey 

1.1 Identify the information to be collected when gathering 
a casualty history 

1.2 Demonstrate how to conduct a head-to-toe survey 

2. Be able to provide first 

aid to a casualty with 

suspected injuries to 

bones, muscles and 

joints  

 

2.1    Recognise a suspected:  

• Fracture or dislocation 

• Sprain or strain  

2.2    Identify how to administer first aid for a casualty with 

suspected: 

• Fracture or dislocation 

• Sprain or strain 

2.3    Demonstrate how to apply: 

• A support sling  

• An elevated sling 
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3. Be able to provide first 

aid to a casualty with 

suspected head and 

spinal injuries 

3.1    Recognise a suspected: 

• Head injury 

• Spinal injury  

3.2    Identify how to administer first aid for a suspected head 

injury 

3.3    Demonstrate how to administer first aid for a casualty 
with a suspected spinal injury 

4. Know how to provide 

first aid to a casualty 

with suspected chest 

injuries 

4.1    Identify how to administer first aid for suspected: 

• Fractured ribs 

• Penetrating chest injury  

5. Know how to provide 

first aid to a casualty 

with burns and scalds 

5.1 Identify how to recognise the severity of burns and 

scalds 

5.2 Identify how to administer first aid for burns involving: 

• Dry/wet heat 

• Chemicals 

• Electricity 

6. Know how to provide 

first aid to a casualty 

with an eye injury 

6.1 Identify how to administer first aid for eye injuries 

involving: 

• Dust 

• Chemicals 

• Embedded objects 

7. Know how to provide 

first aid to a casualty 

with suspected 

poisoning 

7.1     Identify how poisonous substances can enter the body 

7.2     Identify how to administer first aid to a casualty with 
suspected sudden poisoning 

8. Be able to provide first 

aid to a casualty with 

anaphylaxis 

8.1    Recognise suspected anaphylaxis 

8.2    Identify how to administer first aid for a casualty with 

suspected anaphylaxis 

8.3    Demonstrate the use of a ‘training device’ adrenaline 
auto-injector 

9. Know how to provide 

first aid to a casualty 

with suspected major 

illness 

9.1    Recognise suspected: 

• Heart Attack 
• Stroke 
• Epileptic seizure 
• Asthma attack 
• Diabetic hypoglycaemic emergency 

9.2    Identify how to administer first aid to a casualty 

suffering from: 
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• Heart Attack 
• Stroke 
• Epileptic seizure 
• Asthma attack 

• Diabetic hypoglycaemic emergency 

Additional information about this unit 

Indicative content The purpose of the indicative content in this unit is to provide 

an indication of the context behind each assessment criteria. 

This is not intended to be exhaustive or set any absolute 

boundaries 

Unit purpose and aim Purpose of the unit is for the learner to attain knowledge and 

practical competences required to deal with a range of 

workplace first aid situations 

Assessment requirements 

specified by a sector or 

regulatory body (if 

appropriate) 

Unit should be delivered, assessed and quality assured in 

accordance with Assessment Principles for Regulated First Aid 

Qualifications   

Details of the relationship of 

the unit and relevant 

National Occupational 

Standards 

First Aid at Work Health and Safety (First Aid) Regulations 
1981 Guidance on Regulations (L74)  
Resuscitation Council (UK) Guidelines  
 

Details of the relationship 

between the unit and other 

standards or curricula (if 

appropriate) 

The units in this qualification are linked with the requirements 

of the FAAOF 

Units available from 1 Oct 17 – updated 1 Sep 22 

Support for the units from 

an SSC or other appropriate 

body 

Health & Safety Executive 

Location of the unit within 

the subject/sector 

classification system 

Health & Social Care 

Name of the organisation 

submitting the unit 

DAO 

Availability for use Restricted to AOs who meet the Terms of Reference of the 

First Aid Awarding Organisation Forum  
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6. Definitions 
 
Assessment - Generating and collecting evidence of an individual’s/learner’s attainment of 

knowledge, understanding and skills and judging that evidence against defined standards. 
 
Assessment Criteria (AC) – The measurable standard which demonstrates that a Learning 

Outcome has been met. 
 
Learning Outcomes (LO) - Learning Outcomes are any measurable skills, abilities, knowledge, or 

values that the student demonstrates because of completing a given course or class. Effective learning 
outcomes can be articulated at several levels, including lesson, course, program, degree, etc. 
 
Learner - A learner is any individual who is learning about a particular subject or how to do something. 
 
Evidence - Assessment of learning occurs when instructors use evidence of student learning to make 

judgements on student achievement against goals and standards (summative assessment). 
 
Total Qualification Time (TQT) - The total TQT dictates the size of the qualification. 
 
Guided Learning Hours (GLH) - A course/qualification is broken into Guided Learning Hours (GLH) 

and Total Qualification Time (TQT). Examples of GLH are classroom based guided/directed 
lessons/sessions, workbooks, or online structured study, supervised and structured assessment. 

 
Rule of Combination - Rules of combination are used to define the structure of qualifications. Rules 

of combination set out the credit value of the qualification, credits from mandatory units and credits from 
optional units, credits from equivalent units and exemptions along with time limits on the process of 
credit accumulation or exemptions. 
 
Moderation - Moderation is a process separate from the marking of assessments, which ensures that 

an assessment outcome (eg mark and / or grade) is fair, valid and reliable, that assessment criteria 
have been applied consistently, and that any differences in academic judgement between individual 
markers can be acknowledged and addressed. 
 
Inference – a conclusion reached based on evidence and reasoning. 
 

Infer – To deduce or conclude (something) from evidence and reasoning rather than from explicit 

statements. 
 
Synoptic - To study a topic synoptically is to ‘afford a comprehensive mental view’, ie to consider all 

perspectives and factors contributing to the complexity of reality. Synoptic assessment, therefore, is ‘a 
form of assessment which tests candidates’ understanding of connections between different elements 
of a subject’. 
 
Quality - The standard of something as measured against other things of a similar kind; the degree of 
excellence of something. 
 
Quality Assurance - Quality assurance must identify and act on performance that requires 
development and always ensure that that the integrity of any qualification delivery is maintained. 


