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Provider MAN (02/14)		
Department for Work and Pensions
This publication is withdrawn. This publication is no longer current.

Claimant Details
Provider Details
Title and Name: 
     
Provider  Name:
     
Address:
     
Office Address:
     
Postcode:
     
Postcode
     

Telephone: 
     

Date:
     

Skills Conditionality - English Language Requirements in Scotland and Wales
Jobseeker’s Allowance Claimant - Mandatory Activity Notification - MAN1


Dear      

You must take part in the English Language Requirements skills training, which is part of the Skills Conditionality scheme. Taking part will help you to develop English speaking and listening skills to a recognised standard and this will help you to improve your chances of getting and keeping a job. 

The skills training requires up to 20 weeks of commitment from you and it is very important that you participate fully in it. If you do not, benefit payments to which you would ordinarily be entitled to will be withheld from you.

What is English Language Requirements skills training?
At the assessment meeting on [ date of assessment] your ability to speak English was assessed by a qualified assessor and you have been allocated to a training course where you and others who have been similarly selected will be given training in speaking and listening skills in the English language. The assessment was the first step of the process.

As part of the second step, you will need to attend the training, and the dates you need to attend the training are given below, along with the address you must attend and the times you will be required to attend. The training will help your understanding of the English Language, help you speak to other people in English, and understand what is being said to you in English. 

The third step is a post training assessment at the end of the course, which you must also participate in. If you are successful in applying your training, and you pass the [post training assessment], you will be awarded a certificate to show you have reached a recognised standard. If you do not pass the assessment, you will be able to discuss with your DWP work coach what further training in English for speakers of other languages is available to you.

What you must do 
For the period           to           we have made arrangements for you to participate in training.
Details of when you must attend are shown below and on the following pages. You should allow enough time when planning your journey to get to there on time.   

Name of your  Provider:
     
Address that you must go to:



     




Phone Number:
     

Day
Date

Morning Attendance

Afternoon Attendance



From

To

From

To
Monday
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Wednesday
     

     

     

     

     
Thursday
     

     

     

     

     
Friday
     

     

     

     

     
Saturday
     

     

     

     

     
Sunday
     

     

     

     

     



About the law
When you participate in the English Language Requirements training and assessment, you are taking part in the Skills Conditionality scheme established by law under the Jobseeker’s Allowance (Schemes for Assisting Persons to Obtain Employment) Regulations 2013.
How long must you participate?
To receive Jobseeker’s Allowance, you must take part in the English Language Requirements training for the dates and times listed unless:

	you are told that you no longer need to take part, or 
your Jobseeker’s Allowance claim ends, whichever is earlier. 


It is essential that you attend on the dates and times given in this letter, otherwise your benefit will be affected as explained below. 

What you must do to take part in the English Language Requirements scheme
You must:

	attend at the address provided, on the dates and times given in this letter, and take part in training
	treat the training provider and other people on the scheme politely, fairly and considerately

attend meetings or take phone calls at the times agreed 
	meet the same standards of behaviour expected of the training provider whilst you are on their premises
	contact the provider if you cannot attend training for any reason. 


If you fail to take part in English Language Requirements training   
If DWP decides that you failed to take part in the English Language Requirements training as required, without a good reason, your Jobseeker’s Allowance and National Insurance credits will not be paid (or will be reduced, depending on your circumstances) for:

	four weeks, or
	13 weeks if DWP have previously decided on one or more occasions that your Jobseeker’s Allowance should be sanctioned because you failed to comply with your Skills Conditionality requirements, or you committed any of the failures listed below, within 52 weeks (but not within 2 weeks) of your last failure. 


The failures referred to are, if without a good reason, you:

	failed to attend a work coach interview 
	if applicable, failed to take part in a particular employment scheme (such as the Work Programme)
	did not take the opportunity of a place on an employment or training scheme
	refused or failed to apply for (or accept) a place on a scheme when your work coach told you to

failed to attend, or gave up a place, or through your own misconduct lost a place, on such a scheme or
failed to follow a Jobseeker’s Direction.


If your Jobseeker’s Allowance is stopped or reduced, you may be entitled to hardship payments. Please speak to your work coach for more detail. 

Jobseeker’s Allowance responsibilities 
In addition to taking part in the English Language Requirements training, you must still meet all the requirements for claiming Jobseeker’s Allowance. These are set out in your Jobseeker’s Agreement or Claimant Commitment. 
 
If you fail to meet any of these responsibilities, your benefit could be affected. Your work coach will have given you information about your additional responsibilities and about the consequences of failing to comply with them.

If you are not happy
You should expect to be treated fairly. We will have explained the minimum standards of service you can expect from us.

If you’re not happy with our service, you can make a complaint. Making a complaint will not affect your benefit.

If you wish to complain about our service, please get in touch and tell us first. We will have explained our complaints procedures at your first meeting.

If you have gone through this process and are not satisfied with the way we have dealt with your complaint, you can ask the Independent Case Examiner to investigate.

The Independent Case Examiner will normally only accept a complaint for investigation if you have:

	already received a final response from us, or

waited eight weeks for a response.

For more information, go to www.ind-case-exam.org.uk


If you want more information or have any questions
If you need any more information or have any questions, please contact:

     

Yours sincerely


     


 

