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1.
Introduction

The purpose of this document is to define the assurance testing requirements for the release scope detailed within section 4 of this document. The tests detailed here will be executed for each E-Bulk enabled Registered Body (E-RB) who is rolled out into Live.  This document will be issued to all potential E-RBs.  
2.
DBS Live Assurance Test Evidence
For each test executed the DBS will record evidence in Microsoft Word. All files produced by the E-RB and DBS will be secured as evidence. Screenshots of the data input into the E-RB system are not required as the data on the secured CRB01 file will be sufficient.
Tests conducted at DBS will be saved in the respective word document in a secure release folder.
3 
DBS Assurance Requirements 
E-Bulk Business Readiness testing will ensure that for each newly rolled out E-RB the FTP (File Transfer Protocol) ‘Push and Pull’ methods and ‘File and Directory’ naming conventions have been configured correctly in live. By performing a simple end to end test, assurance can be gained by the DBS that the configuration across systems will support the E-Bulk solution whether the E-RB is connecting to the Managed File Transfer Service (MFTS) via internet or Public Services Network (PSN).
Each integrated system (RB/MFTS/CRM) will be treated as a black box. Only the configuration that has been set up to interface the live systems will be tested. 
An additional check will be made by the DBS to ensure the application details have been successfully recorded on CRM providing further agency confidence in the live implementation. 
DBS may also request further tests are performed in addition to those detailed in section 4. This will occur if a particular area of functionality could not be tested in the test environments prior to go live (see section 5). 
4
Assurance Descriptions/Results

The test below will be executed by the DBS/RB Test Analysts.  The information below is intended to replicate a normal Application Form. Please input the information as shown. Fields with an ‘X’ are an indication that you should select this option. E.g. Male X
If the information cannot be input as shown then the RB must contact the DBS Project Manager. 

	Tester

	To be allocated

	Description
	Outcome

	Assurance test 1 – An E-RB can submit a standard application to DBS. Where DBS hold no match against PNC, POCA, POVA and DfES the E-RB is returned an E-Bulk Result.
Applicant Name Mr Assurance Standard eBulk
DOB 01/01/1980
Live Testing 

1. E-RB logon to their system and input the application details for Assurance test 1 as follows:

Form Ref: ***********
A: Applicant Details
Title

Mr

Surname

eBulk
Forename(s)

Assurance Standard
Current Address

PO BOX 165
Town/City

Liverpool
County

Merseyside
Postcode

L69 3JD
At Current Address Since

01/1980
Date of birth
01/01/1980
Male
X
Female
National Insurance Number

AA111111A
B: Details of position for which Disclosure is being requested
Position applied for

Test Data eBulk Rollout
Organisation name

Test Data
Organisation address

Address

PO BOX 165
Town/City

Liverpool
County

Merseyside
Postcode

L69 3JD
C: Additional personal details

Surname at birth (if different)

Used Until

Used to

Any other surname used

Used from

Used to

Any other forename(s) used

Used from

Used to

Place of Birth

Town/City
Liverpool
County/District
Merseyside
Born in the UK : Yes

X

Birth Nationality
British
Home telephone number
0151 111 1111
Work telephone number
Preferred Language

english

D: Previous addresses

Address
Town/City
County
Postcode
Country
Period at address : From date

To Date

E: Additional information – no data to be input

F: Referee details – no data to be input
G: Payment – no data to be input

H: Applicant declaration and consent
Do you have any unspent criminal convictions : Yes

Do you have any unspent criminal convictions : No

X

Additional information

Date of Application

*Input today’s date in format dd/mm/yyyy*
X: Evidence of identity seen by the employer/volunteering organisation/Registered Body

Passport Number

123456789
DOB

01/01/1980
Nationality

BRITISH
Issue Date

01/01/1990
Driving Licence Number

EBULK 801010 A9CCC
Date of birth

01/01/1980
Licence type : Paper
X
Licence valid from

01/01/2000
Country of issue (UK)

X
Other

Birth Certificate DOB

01/01/1980
Issue date

01/02/1980
Country of issue (UK)

X
Other

Marriage Certificate Issue date

P45/P60 NI number

Current address checked against documentation
X
Evidence seen and checked by
*Enter any details*
Y: Statement by registered person

Registered Body number

*Enter RB number if required*

Countersig number

*Enter CSig number if required*

Position involves working with children

Regular contact with vulnerable adults

Category code for this position is

10
The Level of criminal record check  required : Standard

X

Enhanced

Registered Body to pay ‘On account’

Registered Body to pay ‘Volunteer-no payment due’

X

2. RB system forwards application to DBS in a CRB01 file and receive a CRB03 file with an ‘Application Status’ of ‘OK’ from DBS.
3. Application is processed by CRM where ‘no match’ is found on PNC, POCA, POVA and DfES. Application will be progressed to completion manually were needed. DBS send E-RB a CRB04 to the E-RB.           Note -  that possibles may be found. 
4. E-RB confirms they have successfully processed the CRB03 and CRB04 files. Note the CRB04 will only be sent to the E-RB after the DBS daily flush has run(batch size of 50 will not have been reached to generate file on day of execution).
5. DBS verify in the CRM Maintain Application screen the following fields are populated correctly:

· 'Channel of First Contact' = 'E-Bulk.'

· 'Application Reference'  = ‘E’ remaining 10 char numeric.

· ‘Signature Verification state’ in the ‘Application Status' = 'Not Required.’

· ‘Authentication’ state in ‘Application Status' = ‘Complete.’

· ‘Registered Body’ = Registered Body name and number

6. DBS verify in the CRM Contact Centre screen the Applicant name and address(under address tab) details are displayed correctly.

7. DBS verify in CRM the 'PDF' pseudo' application image can be displayed by clicking the 'View Disclosure' button on the 'Maintain Application' screen.
8. DBS verify all E-Bulk application data is recorded correctly in CRM and check the printed Certificate when received.

	Result/Remarks

(Delete as appropriate)
Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

	Assurance test 2 – An E-RB can submit a second standard application to DBS.  
Applicant Name Mr Assurance Standard E-Bulk Two
DOB 01/01/1980
Live Testing 

9. E-RB logon to their system and input the application details for Assurance test 2 as follows:

Form Ref: ***********

A: Applicant Details

Title

Mr
Surname

eBulk Two
Forename(s)

Assurance Standard
Current Address

PO BOX 165
Town/City

Liverpool

County

Merseyside

Postcode

L69 3JD
At Current Address Since

01/1980

Date of birth

01/01/1980

Male

X

Female

National Insurance Number

BB111111A
B: Details of position for which Disclosure is being requested
Position applied for

Test Data eBulk Rollout
Organisation name

Test Data

Organisation address

Address

PO BOX 165
Town/City

Liverpool

County

Merseyside

Postcode

L69 3JD
C: Additional personal details

Surname at birth (if different)

TestData

Used Until

2000

Any other surname used

Used from

Used to

Any other forename(s) used

Used from

Used to

Place of Birth

Town/City

Liverpool
County/District

Merseyside
Born in the UK : Yes

X

Birth Nationality

British

Home telephone number

0151 111 1111
Work telephone number

Preferred Language
english
D: Previous addresses

Address

Town/City

County

Postcode

Country

Period at address : From date

To Date

E: Additional information – no data to be input

F: Referee details – no data to be input

G: Payment – no data to be input

H: Applicant declaration and consent
Do you have any unspent criminal convictions : Yes

Do you have any unspent criminal convictions : No

X

Additional information

Date of Application

*Input today’s date in format dd/mm/yyyy*

X: Evidence of identity seen by the employer/volunteering organisation/Registered Body

Passport Number

123456789
DOB

01/01/1980

Nationality

BRITISH

Issue Date

01/01/1990

Driving Licence Number

EBULK 801010 A9CCC
Date of birth

01/01/1980

Licence type : Paper

X

Licence valid from

01/01/2000

Country of issue (UK)

X

Other

Birth Certificate DOB

01/01/1980

Issue date

01/02/1980

Country of issue (UK)

X

Other

Marriage Certificate Issue date

P45/P60 NI number

Current address checked against documentation

X

Evidence seen and checked by

*Enter any details*

Y: Statement by registered person

Registered Body number

*Enter RB number if required*

Countersig number

*Enter CSig number if required*

Position involves working with children

Regular contact with vulnerable adults

Category code for this position is

10
The Level of criminal record check  required : Standard

X
Enhanced

Registered Body to pay ‘On account’

Registered Body to pay ‘Volunteer-no payment due’

X

10. e-RB system forwards application to DBS in a CRB01 file and receive a CRB03 file with an ‘Application Status’ of ‘OK’.
11. Application is processed by CRM where ‘no match’ is found on PNC, POCA, POVA and DfES. Application will be progressed to completion manually were needed. DBS send e-RB a CRB04 to the E-RB.           Note - that ‘possibles’ may be found.
12. E-RB confirms they have successfully processed the CRB03 and CRB04 files. Note the CRB04 will only be sent to the E-RB after the DBS daily flush has run(batch size of 50 will not have been reached to generate file on day of execution).
13. DBS verify in the CRM Maintain Application screen the following fields are populated correctly:

· 'Channel of First Contact' = 'E-Bulk.'

· 'Application Reference'  = ‘E’ remaining 10 char numeric.

· ‘Signature Verification state’ in the ‘Application Status' = 'Not Required.’

· ‘Authentication’ state in ‘Application Status' = ‘Complete.’

· ‘Registered Body’ = Registered Body name and number

14. DBS verify in the CRM Contact Centre screen the Applicant name and address (under address tab) details are displayed correctly.

15. DBS verify in CRM the 'PDF' pseudo' application image can be displayed by clicking the 'View Disclosure' button on the 'Maintain Application' screen.
16. DBS verify all E-Bulk application data is recorded correctly in CRM and check the printed Certificate when received

	Result/Remarks

(Delete as appropriate)

Pass/Fail
Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail

Pass/Fail




5.
Additional Tests Required 

These will be test made at the discretion of the DBS and may include tests from previous phases of testing that could not be performed in the Test Environment. 

6.
Contact Information

This contact information is only for the purposes of this test. All other communications should go through the already established channels of communication.   

DBS:

**To be allocated
DBS Test Analyst 

Tel: 0151 676 ****
Email: **To be allocated
