
  
  

 

Page 1 of 7 

 

 
 

 

Information for victims of rape and sexual assault in Japan 
 
 

 
This information is provided as a general guide based upon information provided to the British 

Embassy by the relevant local authorities and may be subject to change at any time with little or no 

notice. The FCO and the British Embassy will not be liable for any inaccuracies. In addition, we make 

no representation as to the quality or accuracy of the information which is available at the web 

addresses listed in this guide, nor can we accept any responsibility for the content that is hosted on 

them.  British nationals wishing to obtain any further information must contact the relevant local 

authority. 

 
IMPORTANT: to call the police dial 110; if you require urgent medical assistance in Japan dial 119.  
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Overview 
 
If you have been the victim of rape or sexual assault in Japan, the most important thing is to make 
sure that you are as safe as you can be. If you are alone, or with a stranger, get help from the police, 
a hospital or the British Embassy as soon as you are able to.  
 
You can call the police on 110. To call an ambulance dial 119. If you want to contact us outside 
working hours you can do so on +81(0)3-5211-1100 or you, or family/friends in the UK can call +44 
(0)20 7008 1500. It is important to get to a safe place. This should be your first consideration. If 
possible ask someone to contact a trusted friend. 
 
We take any report of rape and sexual assault very seriously and will try to see you to offer you 
support as soon as possible and in private. We aim to be polite, patient, sensitive, and non-
judgmental. 
 
Many victims or rape and sexual assault, regardless of their gender, prefer to talk about their ordeal 
with a woman. If that is what you want, we will do our best to make sure that a female consular 
official is present at any meeting but this may not be possible.  
 
The crimes of rape and sexual assault are treated differently in Japan than they would be in the UK: 
the legal definition of rape in Japan is not the same as in the UK, and the authorities here may treat 
you in a different way than what you expect. We will do our best to help you, and provide advice 
about what to expect when dealing with the process.  
 

How the FCO can help you  
 
We can tell you about local police and legal procedures. If you want to contact the police, we can 
come to the police station with you or speak to the police in advance of you visiting if we are not 
able to get to you quickly. We can ask that you are interviewed by a female police officer if that is 
what you would prefer, however this may not always be possible.  We can also ask that an 
interpreter is available, in some smaller towns this may not be possible and you may be asked to 
bring a friend or colleague who speaks Japanese.     
 
If you want us to, we can give you a list of local lawyers and interpreters. However, only you can 
decide whether or not to report the crime to the police or take legal action – we cannot make this 
decision for you. Remember that if you choose not to report the crime immediately but change your 
mind later, forensic and other evidence may be lost. 
 
We can help you to deal with the local authorities to arrange a medical examination by a female 
doctor, if possible and if that is what you would prefer. We can also help to arrange for you to see a 
doctor who can give advice on sexually transmitted infections, including HIV and AIDS, and on 
pregnancy and abortion. Emergency contraception and Post Exposure Prophylaxis (PEP) are available 
in Japan; we can help speak to a doctor about whether these are appropriate for you.  Further advice 
can be found on the NHS website in useful links below.  
 
If you want we can accompany you to the hospital for your medical examination.   You may have to 
pay for any medical examination; we can assist with speaking to your insurance company if required.  
 
If you want us to, we can contact your family or friends.  
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We can give you information on what professional help is available locally and in the UK, both of you 
and for your family. We can consider asking for the services of a sexual offences trained officer from 
your local police station to advise and help you.  

 
Language assistance  

 
English-speaking doctors and nurses may be available in large, metropolitan hospitals, but this will 
not always be the case. If you are outside a major city it is likely to be difficult to find English support 
at most hospitals.   
 
Some doctors may only know medical vocabulary in English, and communicating more detailed, 
sensitive topics may be challenging.  
 
The same is true with the police and it is not always possible for an English-speaking police officer to 
be available. You may have to rely on an interpreter provided by the police. The quality of 
interpretation is likely to vary depending on the police station.  

 
Legal information  

 
You may wish to seek legal advice. A lawyer will be able to help you communicate with the police if 
you decide to report what happened. They will also be able to advise you about the different options 
available, including pursuing criminal or civil charges.  
 
We cannot give you legal advice directly, but there are a number of organisations that are able to 
provide legal consultations for limited or no fee. Their information is included at the end of this 
document in Useful Links.  
 
Some lawyers will speak English; others may rely on the services of an interpreter.  

 
Reporting to the Police  

 
You may want to report what has happened to the police. They will listen to you, investigate, and 
gather evidence. If you need medical attention they may take you to a hospital, or advise you about 
what services are available.  
 
Each prefecture in Japan has a hotline you can call (links below). If you do not speak Japanese, and 
there is no one who can help you to make the call, you may want to try calling the Tokyo police 
hotline, whether English speakers are sometimes available. That phone number is: 03-3501-0110. 
 
In Japan, you must report the crime before returning to the UK if you want it to be investigated. It 
will be very difficult to get a police report after you have left the country.  
 
Police investigations:  

 When the police investigate, they will want to talk to you about what happened.  

 They may ask to visit the location of the assault to look for evidence.  

 We have had reports from British nationals who have been asked to re-enact the events 
using dolls.  

 You do not have to do anything that makes you uncomfortable, but should be aware that 
how the police handle your case may be different to how it would be dealt with in the UK.  
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 Police stations in less urban areas may not have as much experience handling these kinds of 
cases, and your experience may be different to what we have described.  

 You may be able to have friends with you when you are interviewed. 
 
If you file charges against your assailant, you are able to drop the charges. If you drop the charges 
you will not be able to reinstate them.  
 
You may be encouraged to reach a settlement with your assailant that could involve them paying 
you a certain amount of money as compensation. This would take the place of any criminal 
investigation.  
 
If the case goes to court, it is likely you will be asked to appear at court. Police may be unwilling to 
take the case to court if you will no longer be in the country.  
 
The process of investigating and bringing charges can take many months. We can help liaise with 
your lawyer and the police during this time particularly if you are no longer in Japan.  

 

Useful links  
There are a number of organisations in both the UK and Japan that may be able to help you. Links to 
their information can be found in the section below.  
 
Many of the organisations based in Japan are not able to offer support in English, those that can are 
marked accordingly.  

 
Support in Japan 
 
Sexual Assault Relief Centre (SARC) 
http://sarc-tokyo.org/  
English support is sometimes available. Our staff can help to arrange this.  
 
TELL (Tokyo English Life Line) 
http://telljp.com/  
English support services available, including counselling.  
 
Police Prefectural Consultation Telephone numbers  
https://www.npa.go.jp/consultation/sousa1/index.htm  
English language support is unlikely to be available.  
 
Hokkaido/Sapporo Support Group (police procedure description)  
http://sacrach.jp/police.html  
 
The Japan Legal Support Center (Houterasu)  
http://www.houterasu.or.jp/  
Houterasu provide legal consultations in English for a small fee.  
 
The Japan Federation of Bar Associations 
Tel: 03-5312-5850 
http://www.nichibenren.or.jp/en/legalinfo/counceling.html  
Legal consultations are available in English. 

http://sarc-tokyo.org/
http://telljp.com/
https://www.npa.go.jp/consultation/sousa1/index.htm
http://sacrach.jp/police.html
http://www.houterasu.or.jp/
http://www.nichibenren.or.jp/en/legalinfo/counceling.html
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Victim of crime support guide produced by Japanese Ministry of Justice  
http://www.moj.go.jp/ENGLISH/CRAB/crab-02.html  
This guide provides information in English about legal process and what to expect if you 
have been the victim of a crime in Japan, including rape and sexual assault.  
 
AMDA International Medical Information Center 
Tel (Tokyo): 03-5285-8088, Tel (Kansai): 06-4395-0555 
English is available 9:00 – 17:00, Monday through Friday. 
Medical referral service.  
http://amda-imic.com/lng_eng/  
 
Tokyo Metropolitan Health and Medical Information Center Foreign Language Assistance 
03-5285-8181 (9:00 – 20:00), Emergency Interpretation Service 03-5285-8185 (Weekdays: 
17:00 – 20:00; Weekend/holidays: 9:00 – 20:00) 
http://www.himawari.metro.tokyo.jp/qq/qq13enmnlt.asp  
 
 
Support in the UK  
 
NHS information for victims of rape and sexual assault  
http://www.nhs.uk/Livewell/Sexualhealth/Pages/Sexualassault.aspx  
 
NHS information on HIV/AIDs and Post-exposure Prophylaxis  
http://www.nhs.uk/Conditions/HIV/Pages/Treatmentpg.aspx  
 
Victim support UK  
https://www.victimsupport.org.uk/  
 
Police in UK  
http://content.met.police.uk/Site/victimadvice  
http://content.met.police.uk/Site/sapphire  
 
Rape Crisis (England and Wales) 
Freephone 0808 802 9999 
(between 12–2.30pm, 7pm–9.30pm) 
www.rapecrisis.org.uk  
On this website you will find information about rape and other forms of sexual violence, and 
details of your nearest Rape Crisis Centre if you are looking for support. There is also 
information for family and friends of sexual violence survivors, students and professionals. 
Contact email: info@rapecrisis.org.uk  
 
Rape Crisis Scotland 
freephone 0808 801 0302 
(everyday 6pm til midnight) or if you’re hard of hearing minicom number 0141 353 3091) 
 
 
 

http://www.moj.go.jp/ENGLISH/CRAB/crab-02.html
http://amda-imic.com/lng_eng/
http://www.himawari.metro.tokyo.jp/qq/qq13enmnlt.asp
http://www.nhs.uk/Livewell/Sexualhealth/Pages/Sexualassault.aspx
http://www.nhs.uk/Conditions/HIV/Pages/Treatmentpg.aspx
https://www.victimsupport.org.uk/
http://content.met.police.uk/Site/victimadvice
http://content.met.police.uk/Site/sapphire
http://www.rapecrisis.org.uk/
mailto:info@rapecrisis.org.uk
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The Rowan Sexual Assault Referral Centre (N.I) 
The Rowan is the regional Sexual Assault Referral  Centre (SARC) for Northern Ireland. 24 
hour free phone 0800 389 4424 (calls may be charged when calling from a mobile) 
http://therowan.net/  
 
The Survivors Trust 
An umbrella group which provides a link to over 70 member organisations working with 
victims of sexual crime, including child abuse. 
www.thesurvivorstrust.org  
 
FPA 
FPA (previously called the Family Planning Association) provides advice and details of local 
sexual health clinics in the UK. 
www.fpa.org.uk 
 
Terrence Higgins Trust 
0808 802 1221 
The Terrence Higgins Trust helpline is open 10am-8pm Monday to Friday and provides 
information and counselling for people who know or fear they might have a sexually 
transmitted infection, particularly HIV or AIDS. 
www.tht.org.uk 
 
Survivors UK 
0845 1221201 
Survivors UK supports and provides resources for men who have experienced any form of 
sexual violence. Their national helpline for men and their families, partners and friends is 
open 7pm–9.30pm Monday and Tuesday and midday to 2.30pm on Thursdays. 
www.survivorsuk.org 
 
Refuge 
0808 2000 247  
Refuge has a 24-hour helpline that offers support and practical help to women experiencing 
domestic violence, including rape and sexual assault. 
www.refuge.org.uk  
 
Relate 
0300 100 1234 
Relate offers a relationship counselling service, and provides a counselling service for 
victims of rape and sexual assault and their partners, particularly where trauma leads to 
relationship difficulties. Their helpline is open Monday–Thursday 8am–10pm, Fridays 8am–
6pm and Saturdays 9am–5pm 
www.relate.org.uk 
 
 
 
 
 

http://therowan.net/
http://www.thesurvivorstrust.org/
http://www.fpa.org.uk/
http://www.tht.org.uk/
http://www.survivorsuk.org/
http://www.refuge.org.uk/
http://www.relate.org.uk/
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The Suzy Lamplugh Trust 
020 7091 0041 
(Monday to Friday 9.30am–5pm) 
The Suzy Lamplugh Trust offers advice on personal safety and tips on how to avoid being the 
victim of aggression. The Trust publishes a ‘Worldwise’ handbook and video on safer travel 
abroad, and has a ‘Worldwise’ website from which you can download specific ‘safety’ 
guidance on countries throughout the world. 
www.suzylamplugh.org 
 
Samaritans 
08457 909090 
Samaritans has a 24-hour helpline that offers confidential emotional support for people who 
are suicidal or distressed. 
www.samaritans.org 
 
Victim Support 
0845 3030 900 
Victim Support provides information and confidential support to victims of rape and sexual 
assault, and can refer victims to other support networks and local agencies if necessary. 
Their national helpline is open from 9am to 8pm, Monday to Friday, and from 9am to 7pm 
at weekends and 9am–5pm on Bank Holidays. 
www.victimsupport.org 
 
Project Sapphire 
Project Sapphire is a Metropolitan Police scheme aimed at improving rape investigation and 
victim care. Project Sapphire can put you in touch with local police and support services 
wherever you live in the UK. 
www.met.police.uk/sapphire 
 
Rape and Sexual Abuse Support Centre – (South London) 
0808 802 9999 (12noon–2.30pm and 7pm–9.30pm daily) 
Will provide support and counselling for women and girls, but can refer male victims to 
other organisations. 
 

http://www.suzylamplugh.org/
http://www.samaritans.org/
http://www.victimsupport.org/
http://www.met.police.uk/sapphire

