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FREEDOM OF INFORMATION ACT 2000 REQUEST REF: 0040-17 

 

Thank you for your email of 6 January 2017 asking for information under the Freedom of 

Information Act (FOIA) 2000.  You asked:  

 

         Who provides the organisations BACS payments and Direct Debit collection software?  

         Please provide a list of your suppliers of the above software. 

         How you came to the decision to choose these companies? 

         Are these solution(s) hosted on premise or cloud hosted? 

         Please provide expenditure on computer software used for Bacs payment processing and 

Direct Debit collection. For financial years 2014/2015 and 2015/2016.  

         When does your current contract(s) with BACs payment and direct debit collection 

software expire? 

         Will this service(s) be tendered and if so where? 

         What is the total value of your current BACS payment and Direct Debit collection software 

contract(s) and over what period? 

         With whom does the organisation hold its primary bank account? 

         Does the organisation, acting as a Bureau, provide Bacs processing on behalf on any 

other organisation? 

         What payments types does the organisation use? (e.g Bacs (Direct Credit), Direct Debit, 

Faster Payments, etc.).  
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         Who is the person responsible for BACS processing and Direct Debit collection software?  
o   Name 
o   Position 

o   Telephone Number 
o   Email 

 

 

I am writing to confirm that we have now completed the search for the information which you 

requested.   

 

I can confirm that the Great British China Centre (GBCC) does hold information relevant to your 

request, and that information where known or releaseable has been inserted to each of your 

questions below. However, some information is being withheld under Section 31of the Freedom of 

Information Act (FOIA). 

 

         Who provides the organisations BACS payments and Direct Debit collection software?  

Our Banking Provider. 

         Please provide a list of your suppliers of the above software.                                                      Not 

Known 

         How you came to the decision to choose these companies?                                                        Our Bank 

provides the Software 

         Are these solution(s) hosted on premise or cloud hosted?                                                            Cloud 

Hosted 

         Please provide expenditure on computer software used for Bacs payment processing and Direct 

Debit collection. For financial years 2014/2015 and 2015/2016.  

We did not pay anything for Computer Software 

         When does your current contract(s) with BACs payment and direct debit collection software 

expire?   We do not have a contract  

         Will this service(s) be tendered and if so 

where?    N/A                                                                                             

         What is the total value of your current BACS payment and Direct Debit collection software  

contract(s) and over what period? N/A 

         With whom does the organisation hold its primary bank account?                                            See 

Section 31(1)  

         Does the organisation, acting as a Bureau, provide Bacs processing on behalf on any other 

organisation? No 
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         What payments types does the organisation use? (e.g Bacs (Direct Credit), Direct Debit, Faster 

Payments, etc.). BACS 

         Who is the person responsible for BACS processing and Direct Debit collection 

software?                              N/A 
o   Name 

o   Position 

o   Telephone Number 
o   Email 

  

With regards to with whom the GBCC holds its primary bank account, we have withheld details 

under section 31(1) (a) (law enforcement). The exemption in Section 31 (1) (a) is designed to cover 

all aspects of the prevention and detection of crime.  Section 31 is a qualified exemption, which 

means that it is subject to a public interest test. We acknowledge the public interest in openness 

and transparency and we recognise that releasing this information would provide the public with that. 

However, disclosure of with whom GBCC holds its primary bank account could provide information 

to malicious actors which would be useful in the event of an attempted cyber attack on that 

institution and could expose GBCC to potential threats of a criminal nature such as targeted e-crime. 

 
We have therefore concluded that the exemption applies and that non-disclosure serves the public 

interest better than release in this instance. For these reasons, we consider that the public interest 

in maintaining this exemption outweighs the public interest in disclosure 

 

Yours sincerely, 

 

 

Great Britain China Centre 

 

We keep and use information in line with the Data Protection Act 1998.  We may release this personal information to other UK government 
departments and public authorities. 

 
 
 
 


