
Number Deliverable Success measures Target Date

5.1 Development of a suite of performance standards and information 

criteria that local authorities (LAs) can make available to the public and 

key partners.

All LAs in England and Wales provide 

information on the use of surveillance 

camera systems on their websites.

COMPLETED

5.2 Encourage Third Party Certification of the main surveillance camera 

system (as a minimum standard).                                  

50% of LAs complete a minimum of step 

one certification (desktop) for their main 

system.

31/03/2021

5.3 Raise awareness of the single point of contact (SPOC) role in each 

local authority to support compliance of surveillance camera systems 

with best practice and relevant legal obligations including the SC Code.

All LAs to have advised the PCMA and 

published details of their surveillance 

camera SPOC.

31/03/2021

5.4 Model Service Level Agreement (SLA) between local authorities and 

police forces/other agencies on all forms of surveillance camera 

systems including ANPR and CCTV.

SLAs signed off by both parties (police 

and LAs) and published.

30/09/2020

5.5 Promote the SLA between local authorities and police forces/other 

agencies on all forms of surveillance camera systems including ANPR 

and CCTV.

SLAs signed off by both parties (police 

and LAs) and published. Survey in 2021 

to measure uptake.

30/09/2020

5.6 Set up a working group with LA, OPCC and NPCC representation. This 

will assist in promoting the SLA and develop partnership working, 

preserving LA CCTV at risk of closure. 

Establish a national working group 

through the NPCC specialist capabilities 

program

30/09/2020

Objective 5 - Local authorities pro-actively share information about their operation of surveillance camera systems and use of data

Work Strand Lead - Tony Gleason, Public CCTV Managers Association

The aim is to ensure that information sharing and feedback is agreed between both parties and will 

provide further evidence of the value of surveillance camera systems. It will also provide a minimum 

common standard of minimum working processes between police and LAs to drive up best practice 

and performance delivery outcomes.

  

Promotes SLA, Many LA CCTV systems are under threat of closure. Partnership working and 

funding needed to maintain systems possibly merging into CCTV Hubs in force area. Promote use of 

Cloud based solutions saving costs to Police

How does this contribute towards objective

Supports the overall objective of transperancy by making information about the use of surveillance 

cameras within each LA available to members of the public.  This should in turn improve public 

confidence in the use of public space surveillance cameras.                                       

This will provide visual evidence (through the use on the certification mark) of compliance with the 

SC Code and any associated guidance and legislation.

This will enable each LA to take responsibility for all their surveillance camera systems and ensure 

that they comply with the SC Code and any associated guidance and legislation.                                                    

The aim is to ensure that information sharing and feedback is agreed between both parties and will 

provide further evidence of the value of surveillance camera systems. It will also provide a minimum 

common standard of minimum working processes between police and LAs to drive up best practice 

and performance delivery outcomes.

  


