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6 April 2017  
 

 

 

 

 

By email:  

 

 

Dear  

 

Request under the Freedom of Information Act 2000 (the “FOI Act”)  

 

I refer to your email of 6 March 2017 in which you requested information under the FOI Act 

from NHS Improvement. For the purposes of this decision, NHS Improvement means 

Monitor and the NHS Trust Development Authority (“NHS TDA”). 

 

  

Your request 

 

You made the following request: 

 

1. I would like to know what is the process for NHS Improvement to appoint a 

chairperson of a NHS hospital trust. 

 

2. Copies of correspondence between NHS Improvement, Jon Andrewes  and the 

Royal Cornwall Hospital Trust (these can be emailed) before and regarding his 

appointment to the chairmanship of the Royal Cornwall Hospital Trust 

 

3. Confirmation and if possible results of any background checks, such as criminal 

records, which were obtained before Mr Andrewes was appointed. 

 

4. Details of steps taken to check the veracity of information Mr Andrewes supplied 

before his appointment in order to support it. This should include whether Mr 

Andrewes provided referees to support his appointment and whether these were 

contacted. 

The numbering has been added for ease of reference.  

 

Decision 

 

NHS Improvement holds the information that you have requested and has decided to 

withhold some of the information on the application of the exemptions under sections 40 of 

the FOI Act, as explained in detail below.  
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Question 1: the process for appointing Chairs 

 

In response to the first part of your request, we have attached a policy document outlining 

NHS Improvement’s approach to Chair and non-executive director appointments in NHS 

trusts, including the relevant processes NHS Improvement will follow.  

 

Question 2: correspondence between NHS Improvement, Jon Andrewes and Royal 

Cornwall Hospital Trust (“the Trust”) regarding Jon Andrewes’ appointment  

 

We have decided to withhold some of this information on the basis of the application of the 

exemptions in section 40 of the FOI Act, as explained below. The information we are able to 

release is attached to this letter. 

 

Section 40 – personal data  

 

I consider that some of the information in response to the second part of your request is 

exempt from disclosure under section 40(2) and 40(3)(a) of the FOI Act on the grounds that 

it contains personal data and that the first condition under section 40(3)(a) is satisfied, 

namely, that disclosure would amount to a breach of the first data protection principle 

(personal data should be processed fairly and lawfully). This is an absolute exemption and 

consideration of the public interest test is not required.  

 

The information being withheld includes correspondence between Mr Andrewes and NHS 

Improvement regarding Mr Andrewe’s application and interview for the role of Chair at the 

Trust, which Mr Andrewes would have a reasonable expectation would not be disclosed. In 

addition, it includes the names and contact details of junior members of staff of NHS 

Improvement who would have a reasonable expectation that they would not be disclosed. 

The documents being released include redactions in relation to the latter information.   

 

Questions 3 and 4: confirmation and results of any background checks, such as 

criminal records, and details of steps taken to check the veracity of information Mr 

Andrewes supplied 

 

NHS Improvement carried out the checks outlined below, all of which it found to be 

satisfactory, prior to deciding to invite Mr Andrewes to serve as Chair of the Trust:  

- Review of application, including review of CV, application letter, monitoring form and 

360 feedback relating to previous position 

- Panel interview 

- Search of insolvency and bankruptcy register 

- Search of disqualified directors register 

- Review of two written references provided for the post 

- Review of two written references from a previous post 

- Review of Google and news search  

- Review of appraisals provided from previous non-executive roles   

- Written confirmation from Mr Andrewes that he is a “fit and proper person”  

 

In accordance with our policy (which we have released in response to this request), NHS 

Improvement did not carry out a Disclosure and Barring Scheme (DBS) check. This check 
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and a number of other checks are left to the NHS trust to which the appointment is being 

made to carry out, where appropriate to the role. NHS Improvement’s appointment is subject 

to satisfactory completion of the relevant checks. Further details about the checks to be 

carried out by the relevant NHS trust can be found on page 8 of the enclosed document. 

 

Please note that NHS trusts are subject to the FOI Act and as such it is open to you to seek 

information directly from them. They will need to consider whether information can properly 

be provided by them in response to any such requests within the terms of the FOI Act.  

 

NHS Improvement did not carry out a check of the qualifications Mr Andrewes claimed to 

hold in his application. The current policy approach is not to routinely request proof of 

qualifications unless a particular qualification is listed in the person specification (for 

example, if the post holder required a finance qualification, proof of relevant qualification(s) 

would be sought). In any case, where this check is deemed relevant, we would usually ask 

the Trust to which the appointment is to be made to carry it out. NHS Improvement is 

currently considering its approach to this issue.   

 

Review rights  

 

If you consider that your request for information has not been properly handled or if you are 

otherwise dissatisfied with the outcome of your request, you can try to resolve this informally 

with the person who dealt with your request. If you remain dissatisfied, you may seek an 

internal review within NHS Improvement of the issue or the decision. A senior member of 

NHS Improvement’s staff, who has not previously been involved with your request, will 

undertake that review. 

 

If you are dissatisfied with the outcome of any internal review, you may complain to the 

Information Commissioner for a decision on whether your request for information has been 

dealt with in accordance with the FOI Act. 

 

A request for an internal review should be submitted in writing to FOI Request Reviews, 

NHS Improvement, Wellington House, 133-155 Waterloo Road, London SE1 8UG or by 

email to nhsi.foi@nhs.net. 

 

Publication 

 

Please note that this letter and the attached information will shortly be published on our 

website. This is because information disclosed in accordance with the FOI Act is disclosed to 

the public at large. We will, of course, remove your personal information (e.g. your name and 

contact details) from the version of the letter published on our website to protect your 

personal information from general disclosure.    

Yours sincerely, 

 

mailto:nhsi.foi@nhs.net
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Janice Scanlan   

HEAD OF NON-EXECUTIVE DEVELOPMENT 
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