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eForms Quick Guides 

CRM14 - Offline Form 

 General Notes 
 

  When there is NO Internet (Wi Fi) connection for you to complete a CRM14 Form, follow the steps below  
       to start an application for when an Internet connection (Wi Fi) becomes available for you to then complete 
       the form online. Important Note: You DO NOT need to complete an Offline form for it to be transferred 
       once you’re connected to the Internet.   

  Only certain Internet Browsers support the Offline Form. 
  Date Stamp, DWP or Evidence checks cannot be done while in the Offline Form. 
  You will NOT be able to upload document evidence using the Offline Form. 

 

1a. Offline Form - Initial access  

If your browser supports Offline Forms, 
the main page will indicate (Online 
icon) that you are currently online -  
you will see this within a minute or if 
the browser is refreshed. 
 
NOTE: To start completing a CRM14 
form Offline you will need get back to 
this page - bookmark this page in your 
browser - see link please read this 
guidance 

1b. Offline Form - Initial access  

Once logged on to the LAA Portal to 
access eforms from the LAA  
applications page, ’click’ on the   
Offline tab, and then ‘click’ on the 
link to go to the Offline Crime 
Forms. 

If your browser does not support  
Offline Forms then an error  
message will inform you there is 
a problem and what you will 
need to do to successfully  
access the Offline Form. 
 

‘click’ on Click here for guidance 
on how to solve this problem. 
 

The browsers on Desktops/
Laptops and Mobile devices 
on the list support CRM14 Of-
fline forms, older versions of 
these may also work. 
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1c. Bookmarking the Offline Form Page - Initial access  

 - please read this guidance 
 
A guide to bookmarking (also known 
as favourites) Offline Forms, 
displays the information needed to 
bookmark this page on the various 
browsers supporting the CRM14 
Offline Form. 
 
Once the page is bookmarked, when 
there is NO Internet (Wi Fi) 
connection, by clicking on this link 
will load the Offline Crime Forms 
page.  

2b. Offline Crime Form Page  

To start a new form ‘click’ Start New Form. 
 

NOTE: All transfer document (upload 
documents) buttons -Transfer All Forms, 
will be greyed out, as you need to be online 
to use this option. 

2a. Offline Crime Form Page  

The main page will indicate (Offline 
icon) that you are currently not online -  
you will see this within a minute or if the 
browser is refreshed. 
 
A progress bar should indicate Offline 
updates are being retrieved - this  
information (incl forms started Offline) 
saved to your computer or mobile 
device. 

A message will inform you of your 
responsibility in making sure the 
offline information is kept secure. 
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3. Starting a New Form  

The sections to complete on the Offline 
Form are the same as the Online Form 
except that Legal Representation, 
Submit and Evidence are not 
available for you to complete. 
 

Navigate around the form using the 
sections list on the left, the NEXT and 
BACK buttons or on mobile devices 
a drop down sections list is available. 
 

NOTE: As you complete the form 
you will be aware that the Date Stamp 
and DWP check button options do not 
appear. They will become available 
once you are Online and have 
transferred the Offline Form in to 
eforms via the transfer button options. 

4b. Saving a New Form  

Forms are identified by Surname and the 
date/time they were last modified. 
 
If you save a form before you have 
entered the clients details then under 
Task - Untitled will be displayed. 
 

To edit a Form ‘click’ the surname in the 
‘Task’ column. 
 

A Delete button option will allow you, if 
needed to remove the form from the 
Offline forms list. 
 

NOTE: All transfer document (upload 
documents) buttons -Transfer All Forms, 
and Transfer will be greyed out, as you 
need to be online to use these options. 
 

NOTE: You can save and have more 
than one Form in the Task column. 

4a. Saving a New Form  

When exiting a form that is not 
complete a warning message will 
inform you that One or more 
mandatory fields haven’t been filled 
in - Save anyway?  
 
Other warning messages may 
indicate incorrect data, but will 
always ask if you want to Save 
anyway? 
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5a. Transferring an Offline form - Online 

When an internet connection (Wi Fi) 
becomes available the main page will 
indicate (Online icon) that you are 
currently online -  you will see this within a 
minute or if the browser is refreshed. 
 

A progress bar should indicate Offline 
Updates are being retrieved - this  
information (incl forms started Offline) 
saved to your computer or mobile device. 

5c. Transferring an Offline form - Online 

When the offline data transfer is completed 
‘click’ OK to return to the main page - Offline 
Crime Forms. 
 

Once the Form has transferred it is removed 
from the list. 
 
NOTE: You don’t have to complete the full 
CRM14 form before transferring it online. 

5b. Transferring an Offline form - Online 

When the Updates are complete ‘click’ on 
the Transfer button link. 
 
NOTE: If you get the following  message 
Please Log On, after ‘clicking’ Transfer 
then you are currently logged out of the 
portal, you will need to log in - to transfer 
documents you have saved. 
 

To do this. 
 

1. Sign on to the Legal Aid Agency portal 
2. Go to the Offline tab within eforms 
3. Bring up the Offline Crime Forms and try 
    again  
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6. Viewing a Transferred Offline Form  

For more information please visit http://www.justice.gov.uk/legal-aid/submit-claim/eforms 

Once the Transfer is complete, to view the CRM14 form, 
go to the Saved Forms tab, ‘click’ the Refresh button. 
 
The transferred form will be at the top of the list of Saved 
Forms.  

7. Completing and Submitting a Transferred Offline form  

The form can now be completed Online, ‘click’ the 
link for the form in the USN/Type column. 
 
 Date Stamp and DWP (Income) check will be 

  run automatically on submission if required, 
  but if it fails you may need to fill in more of the 
  Income section or the CRM15.  
 

 Court lookup - NOT all Courts are currently 
   listed on the CRM14 Form Online, updates of 
   those Courts added to the list will be found on 
   the Legal Aid pages of the MOJ website. 
    
 Legal Representation 

   - complete & tick the declarations 
 

 Supporting Document Evidence (Evidence: 2) 
   can be attached -  
   (if required - form will prompt on submission) 

  
Once all sections are complete then the CRM14 
Form can be submitted to the LAA.         
 

NOTE: 
 
If you need help on completing a CRM14 Form see 
the quick guide: Submitting a CRM14 form 
 
For any technical help contact the Customer 
Services Team. 

http://www.justice.gov.uk/downloads/legal-aid/lsc-online/submitting-crm14.pdf

