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CONTACT US 

T: 0161 924 2299 E: info@stepforwardhousing.org.uk W: www.stepforwardhousing.org.uk 

GREAT FIRST STEP FOR 
FIRST TIME BUYERS 

£5,000 deposit contribution 
towards your new home. 

Oakwood View, Warmingham Lane, Middlewich, CW10 0HL 

For sale from £76,500 for 50% shared ownership. 

A range of 2 and 3 bedroom new build homes. 

NEW BUILD HOMES FOR RENTAL AND SALE FROM NATIONAL HOUSEBUILDERS 

OWN THIS HOME FROM £560 PCM* 

*SUBJECT TO TERMS AND CONDITIONS
 

THE FIGURES QUOTED ARE FOR ILLUSTRATION ONLY AND DO NOT MEAN A MORTGAGE LENDER WILL BE ABLE TO LEND TO YOU. ALL MORTGAGE LENDING IS SUBJECT TO STATUS AND A FULL FINANCIAL ASSESSMENT BEING MADE.
 
THE INTEREST RATE USED IS FOR ILLUSTRATION AND DOES NOT MEAN THAT YOU WILL BE OFFERED THIS RATE.YOUR HOME MAY BE REPOSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON
 
YOUR MORTGAGE. SUBJECT TO TERMS AND CONDITIONS. THE PROPERTY IMAGE IS FOR REPRESENTAT IONAL PURPOSES ONLY.
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Welcome to the Spring edition of Housing
 
Matters! OK – where did the first two months of 2017 go,
 
only we will be eating Easter eggs before we know it!
 

Anyway – in 2017, we have programmed 62 housing briefs
 
across the UK and overseas – so there really is no excuse for
 
not finding one near you to come along to  A complete list
 
of all the dates is available on our webpages on gov.uk and
 
April to sept are in this issue.
 

We review the content of the housing brief regularly to ensure
 
accuracy of information and timeliness so that you know what is
 
available now. so you may be interested to know that according
 
to Zoopla’s ‘property prices paid’ statistics, the overall increase
 
in 2016 was up +7.3% against 2015, with the UK average price
 
paid of £308,830. The types of properties sold through the year
 
of course will have influenced figures published!
 

in this edition, our articles include living in scotland, Wales,
 
and northern ireland and how you can find out about housing
 
options available.
 

You can read about information available on the Benefit Cap, 
Housing Benefit and Universal Credit – particularly for those 
who may be discharging from the Armed Forces and envisage 
requiring some financial assistance with housing. Assessments 
will have to be completed, and each individual’s circumstance 
will be different. 

i have also put yet another reminder in this magazine about 
the LiFETiME isA, which will launch in April – so empty your 
piggy banks and move your money! Better still make a new 
resolution to start saving money…you never know when you 
might need it! 

Caroline Hall, one of our siiAp Financial Advisers explains 
about owning an investment property – new lender 
requirements when applying for a Buy-to-Let mortgage, and 
how changes to the tax rules will affect your rental income! 

An article about being ‘service to Civvy ready’ is all about 
your service pensions, produced by the MOD Defence policy 
and Business team. 

Finally, in the Winter Edition, it had an article about the 
Army Welfare service’s personal support team – this edition 
will cover Community support and their work with children, 
young people, families, and serving personnel. 

Alison shimmens, Head JsHAO 

published for The Joint service Housing Advice Office by Method publishing, 
golspie, sutherland, scotland KW10 6Tg 
Telephone (01408) 633871 
email: admin@methodpublishing.co.uk to whom all enquiries regarding 
advertising should be addressed. 

Design and Typography: Method publishing 2017 
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express condition that the advertiser warrants that they in no way contravene the provisions of the 
Trades Descriptions Act 1968 nor any other prevailing legislation in the United Kingdom. 
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Joint service Housing Advice Office 
Floor 2, Zone 2 
Montgomery House 
Queens Avenue 
ALDErsHOT 
Hampshire gU11 2Jn 

General Enquiries: 
Civ: 01252 787574 Mil: 94222 7574 
Email: rC-AWs-JsHAO-0Mailbox@mod.uk 
past issues of Housing Matters Magazine: 
www.gov.uk/government/collections/joint-service-housing-advice-office
jshao#housing-matters-magazine 

MOD Referrals: 
Civ: 01252 787635 Mil: 94222 7635 
Email: rC-AWs-JsHAO-BsW2@mod.uk 

Tel: Mil: 94222 xxxx Civ: 01252 78xxx 
Alison shimmens	 Head JsHAO 7630 
Louise sherwood	 Housing Advice Officer 7645 

Housing Advice Officer 7634 
Business support Manager 7640 

Liz smith Business support Worker 1  7574 
Karl riley Business support Worker 2  7635 
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Authorised and regulated by the Financial Conduct Authority
 

P E A R S O N 
  
INDEPENDENT ADVISERS
 

ExpEriEncEd in working with sErvicE 
pErsonnEl and thEir familiEs 

 Full financial advice service available with access to the whole market including
 
mortgages, insurance, pensions, savings and investments.
 

 FREE consultations by telephone or in person to suit you.
 
 BFPO? No problem. Worldwide Service.  forcEs hElp to BUY.
 

Phone: 0044 (0)1793 771205 
Fax: 0044 (0)1793 772280 • E-mail: advice@pearsonia.co.uk • Web: www.pearsonia.co.uk 

Pearson Independent Advisers is a trading style of Mortgage Horizons Ltd 

Your home may be repossessed if you do not keep up repayments on a mortgage or other loan secured on it. 

Recognised by the MoD, SIIAP is a group of companies brought together to offer a ‘one-stop shop’ 
of specialist knowledge and products for the Military environment and understands the need for 
specialist financial advice for Service Personnel. 

The siiAp panel is made up of independent experts and product providers who can demonstrate ‘in-depth’ 
knowledge of the financial markets and recommend appropriate solutions for serving personnel. 

All siiAp companies are authorised and regulated by the Financial Conduct Authority (FCA) and adhere to a 
strict ‘Code of Conduct’. Companies regularly demonstrate their willingness to provide the highest levels of 
advice, service and support. 

SIIAP members support and deliver a financial presentation on a regular basis, as part of the 
JSHAO Civilian Housing Briefs which are open to all Service personnel and their families at any 
stage of their Service career. 

A comprehensive list of siiAp’s providers and products can be found at www.siiap.org 
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CIVILIANHousing

Wed 29 Mar paderborn, germany 09:30 – 12:30 

Wed 5 Apr Brize norton 13:30 – 16:30 

Thu 6 Apr Benson 09:30 – 12:30 

Wed 26 Apr Episkopi, Cyprus 09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

10:00 – 13:00 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 13:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

09:30 – 12:30 

Thu 27 Apr Dhekelia, Cyprus 

Wed 3 May stafford 

Thu 4 May Lichfield 

Wed 10 May Hereford 

Thu 11 May Colerne 

Wed 24 May Bovington 

Tue 30 May Woolwich 

Wed 7 Jun Tidworth 

Tue 13 Jun Aldershot 

Wed 14 Jun Windsor 

Thu 15 Jun sandhurst 

Wed 21 Jun innsworth 

Tues 4 Jul Culdrose 

Tue 11 Jul Waddington 

Wed 12 Jul Wyton 

Thu 13 Jul northolt 

Wed 26 Jul Hermitage 

Wed 6 sep paderborn, germany 

Wed 13 sep Cosford 

Wed 20 sep poole 

Thu 21 sep portsmout 

Wed 27 sep Akrotiri, Cyprus 

Thu 28 sep Episkopi, Cyprus 

BRIEFS 2017
 
Joint Service Housing Advice Office 

To book a brief at a location administered by the Career Transition partnership (CTp) call the central CTp telephone line on: 0203 162 4410. 
if you are in resettlement you will need to complete a non grT Absence request on JpA after making your telephone booking. 

register via CTp 

register by email to: bzn-pmscommunitysptgroup@mod.uk 

register by email to: BEn-BsW-sCsO@mod.uk 

register by email to: BFC-JETs-55AEC-iErO@mod.uk 

register by email to: BFC-JETs-55AEC-iErO@mod.uk 

register by email to: 11sigX-ssU-Coord-Off@mod.uk 

register by email to: sgHDT-DMsW-spClk@mod.uk 

register by email to: herefordhive@armymail.mod.uk 

register by email to: 21sig-WELFArE-OFFiCEr@mod.uk 

register by email to: valentine.simson228@mod.uk 

register by email to: nrHQrA-ssO@mod.uk 

register via CTp 

register via CTp 

register by email to: 1Cg-UWO@mod.uk 

register by email to: 

register by email to: arrchealth_housing@hotmail.co.uk 

register by email to: nAVYCU-LOgsLOBasespt@mod.uk 

register by email to: WAD-BsW-pMs-snCOCommunityspt@mod.uk 

register by email to: WYT-pMs-HiVE@mod.uk 

register via CTp 

register by email to: 77X-HQ-g1-WELFArEOFFr@mod.uk 

register via CTp 

register by email to: COs-pMs-HiVE1@mod.uk 

register by email to: john.kemp311@mod.uk 

register via CTp 

register by email to: BFC-JETs-55AEC-iErO@mod.uk 

register by email to: BFC-JETs-55AEC-iErO@mod.uk 

Open to all Service personnel and dependants, at any stage of their Service career 
SIIAP members also support and deliver a financial presentation, as part of these briefs. They offer specialist knowledge and 

provide independent advice to Service personnel. 
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Sc
 
Funding for Housing Projects (published 6 Jan 17) 
Organisations that work with homeless people and give housing 
support to vulnerable will benefit from £1.65 million of scottish 
government grant funding. The Housing sector Voluntary grant 
scheme helps third sector organisations to deliver housing-
related projects and services. 

The 2017/18 allocation will benefit 17 different organisations 
whose work includes helping older and disabled people to 
live independently, improving access to housing for homeless 
people and supporting refugee, asylum seekers and new migrant 
communities. 

Among the successful applicants is Housing Options scotland, 
which has received £248,000 to provide housing advice to 
disabled people, older people, and veterans. 

Living in


tland
source: scottish government website 

Moira Bayne, Chief Executive of Housing Options scotland, said: 
“Everyone at Housing Options scotland is delighted by the vote of 
confidence shown in us by the scottish government. We helped 
nearly 700 disabled people, older people, and disabled veterans in 
2016 and thanks to the generous financial support of the scottish 
government we can do even more in 2017.” 

Proposed Legislation Reform to Council Tax 
Discount on second homes (published sept 16) 
Legislation to remove the automatic council tax discount for second 
homes has been laid in parliament, paving the way for further reforms 
due to take effect from April 2017. This change will give councils the 
option of offering no discount for second homes, arming them with 
another lever to encourage better use of housing stock in their areas. 
if all councils were to remove discounts, they could generate up to 
£3 million of additional revenue across the country. 
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source: www.gov.scot 

Buying and Selling A 
Home In Sc tland 
Scotland has its own legal system and law governing the 
ownership of land and property. Most homes are sold on the 
basis that the buyer gains the right to occupy and use the 
property for as long as they own it. The concepts of leasehold 
and freehold found elsewhere in the United Kingdom do not 
generally apply in Scotland. 

in scotland, the buyer’s solicitor makes a written offer to buy 
and the seller’s solicitor accepts it in writing. The solicitors then 
exchange letters, known as ‘missives’, clarifying the details and 
conditions of the offer and acceptance. Once these details are 
agreed, the ‘missives are concluded’ and both parties have a binding 
contract. if the buyer cannot fulfil the obligations set out in the 
missives, they may be liable to pay the seller thousands of pounds 
in damages. Therefore, before making an offer, the buyer must get 
legal advice and arrange the finance to meet the purchase price. 

Until missives are concluded, either the buyer or the seller can 
withdraw without penalty, although this rarely happens in practice. 
Once the missives are concluded, however, there will be a binding 
contract and an agreed date of entry, and you cannot be ‘gazumped’ 
or ‘gazundered’ – that is, the seller can’t accept a higher offer from 

someone else and the buyer can’t withdraw from the agreement 
and then make a lower offer instead. 

selling a home in scotland is much like that of the rest of the UK, 
whereby you can advertise and market your home yourself or use 
a selling agent, such as an estate agent, however most solicitors in 
scotland who undertake residential conveyancing also provide a 
full estate agency service. if you own your home jointly with one or 
more other people, you must get their consent before you can sell. 

gOV.sCOT produced a 20-page guide to buying and selling a home 
in scotland, which was taken from the third edition (2009) of 
Moving Home in scotland by Derek Manson-smith, which is a more 
detailed guide to the home buying and selling process. 

The JsHAO would like to remind everyone thinking of buying a 
home in scotland, and who needs independent financial advice, 
then please do not hesitate to contact a member of siiAp, who 
are independent financial advisers dealing in mortgages and other 
products and specialise in understanding the Armed Forces. 
By looking at the members’ directory on the siiAp website 
(www.siiap.org) you will be able to find the right adviser for you. 

Housing Options Scotland
 
source: www.housingoptionsscotland.org.uk 

Military Matters – are you currently serving in HM Forces or are you a veteran? 

if you, or a family member, has a disability (a mental health problem, a learning 
disability or a physical disability) they can help you to solve your housing 
problems. 

Military Matters (MM) is a specialist project within Housing Options scotland 
focusing on housing issues affecting people serving in the military in scotland, 
service personnel transitioning into civilian life and veterans. MM provides housing 
information, advice and support to family members too. inclusion of veterans’ 
families and existing service personnel is a key part of their work. 

You can contact them by calling their voicemail service on 0131 247 1400 
or email at: militarymatters@housingoptionsscotland.org.uk 
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Hardwick House:
 
Supporting Our Local Ex-Servicemen and Women in Teesside
 

Hardwick House, is a modern supported housing project located in Teesside. Situated close to local amenities and 
good public transport links, Hardwick House provides 20 self-contained, furnished apartments for single ex-Service 
veterans at risk of homelessness. Referrals can be made up to 12 months before discharge and accommodation is 
on a temporary basis (up to 18 months) with 3 main pillars of activity, which are: 

— Structured transition into permanent housing
 
— Health and Wellbeing
 
— Training and Education in readiness for employment
 

Staffing is 24/7/365 with dedicated staff working with our residents to provide a range of support plans to ensure a 
successful transition into permanent housing. 

We promote resident influence, empowerment and involvement by facilitating engaging activities to create self-respect 
& essential support networks along with opportunities such as; a gateway to training and employment advice, specialist 
help for complex and interwoven issues, pathways to permanent housing and other support services. By working with 
multiple agencies we are building a support hub for veterans across the area. 

Our facilities include: 

An IT suite, Training kitchen, a Gateway Counselling service, plus a Training & Employment service. 

Our purpose is to deliver planned outcomes that help to integrate veterans back into the community, reduce social 
exclusion & homelessness, help veterans engage with external support and address complex health issues, in doing 
so we are providing a holistic approach to their resettlement. 

Accessing Hardwick House: We will work with all single Service leavers/veterans regardless of gender, length 
of Service or reason for discharge. 

All referrals will be via the Single Persons Accommodation Centre for the Ex-Services (SPACES). 

To contact SPACES: 
Email: spaces@riverside.org.uk 
Tel: 01748 833797 – 872940 – 830191 

For more information about Riverside Care and Support’s Veterans services
 
and to make an online referral to SPACES, please visit: www.spaces.org.uk
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ring paul on 07506 704109,
or office 01656 865495

Independent Financial Advice on:
• House Purchase & Mortgaging 

• A Free Review of Existing Mortgage 
• Mortgages for Buy-to-let Property 

• Life Cover & Critical Illness 
• Tax Efficient Savings & Investments 

• Pension Advice • Inheritance Tax Planning 

T: 01980 842173
 
E: MurrayH@radcliffe-ifa.co.uk
 

Murray Harding, 17 Station Road, Tidworth
 
www.radcliffe-ifa.co.uk
 
Registered address
 

Meridians House, 7 Ocean Way, Ocean Village
 
Southampton SO14 3TJ
 

Radcliffe & Co is an appointed member 
of the Services Insurance and 

Investment Advisory Panel (S.I.I.A.P.) 
Authorised and Regulated by The Financial Conduct Authority No 125160 
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Military Mortgage and 
Protection SpecialistsSIIAP APPROVED 

For Further information 

call 01748 822232 
or visit Garrison Lettings at  
4 Frenchgate, Richmond 

e-mail us at garrisonlettings@btconnect.com 

www.garrisonlettings.co.uk 

Approachable • Flexible • Committed 

Established Independant 
Letting Agent 

Your local dedicated letting agent 
Proficient in all areas of letting and property 

management whether you are home or abroad 
Let us take care of your investment. 

Tenant Find 
Full Management, Insurance, Buy to Let Advice 

Range of Properties Available For Rent 

http:www.radcliffe-ifa.co.uk
mailto:MurrayH@radcliffe-ifa.co.uk


10 spring 2017 | www.gov.uk/government/collections/joint-service-housing-advice-office-jshao 
| m a t t e r s  

NEED 
TO 
TALK?

SSAFA FORCESLINE 
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SSAFA’s Forcesline is a free and 
confidential helpline providing 
advice and guidance for serving 
personnel, reserves, veterans 
and their families. It is 
completely independent 
of the chain of command. 

FREEPHONE 
0800 731 4880 
Lines open 9.00 to 17.30 weekdays 

Or contact us online ssafa.org.uk/forcesline 

“I was homeless for four weeks but as soon as I contacted 
SSAFA it was sorted within three days.” .

Paul Lewis, Army Veteran 



outh West

Living in Wales 

The Welsh Government National Housing 
Pathway for ex-Service Personnel 

source: www.wales.com 

source: gov.wales 

According to the Official Gateway to Wales, 
Wales offers a low cost of living compared to the 
rest of the UK and is a great place to live. There is 
plenty to do there, and achieving a good work-life 
balance is easy. 

Living costs in Wales do depend on your location, employment Living costs in Wales do depend on your location, employment 
and circumstances. However, historically Wales has had 

entertainment, shopping and services. 

property prices, council tax and basic expenses in Wales all property prices, council tax and basic expenses in Wales all 
generally fall below the UK average, so your wages go further in generally fall below the UK average, so your wages go further in 
Wales. The average gross weekly earnings in Wales in 2016 were Wales. The average gross weekly earnings in Wales in 2016 were 
£566 (statswales.gov.wales). 

Housing in Wales 

you choose and the size of the property. you choose and the size of the property.

properties.

There are five regions in Wales: 

• North West – home to the snowdonia national park and 
portmeirion. north Wales is easily reached from Liverpool John 
Lennon and Manchester airports, or it’s a 4-5 hour journey 

• North East – home to Llangollen international Musical home to Llangollen international Musical 

• Mid Wales – 

man-made reservoirs, and hills. 

• S  – 

• South East – 

industry is based here. 

In recognition of their service to their country, the 
Welsh Government believe that every former member 
of the Armed Forces should have help, if needed, to 
find suitable accommodation, whether directly on 
discharge or later in life. The Housing Pathway, 
along with their ‘Package of Support’ outlines the 
support and services available. It is designed to help 
you choose the most suitable accommodation option 
for you and your family on return to civilian life. 

For more information about the Housing pathway visit: 
http://gov.wales/topics/housing-and-regeneration/services-and
support/homelessness/ 

This pathway provides advice to anyone due to leave the Armed 
Forces and their dependants, regardless of whether they are 
a reservist or a regular member of the Armed Forces, being 

available to you. 

As part of the package of support, the Welsh government have As part of the package of support, the Welsh government have 
also produced a ‘Welcome to Wales’ and a ‘giving and receiving’ 
document. 

To access these documents visit: 
gov.wales/topics/people-and-communities/communities/safety/ 
armedforces/package-of-support/ 
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• Are you in the Armed Forces or have you left within the last 4 years? 
• Do you drive your own vehicle to the bases you’re posted to, or use public transport? 

• Fixed fee of £90 per Year 
• You keep more! 
• No refund - No fee

we’re always
on parade! 
Providing a unique service  Providing a unique service  
to the armed forcesto the armed forces

we are a friendly professional firm of 
chartered accountants who specialise in tax 

returns for landlords 

• Have you recently become a Landlord? 
• What can I claim as allowable expenses? 
• Who do I need to tell? 
• Do I need to do Tax return? When do I need to do it? 
• Not making a Profit? Do I still need to report? 
• Mortgage payments are more than your rent? 
• Do I need to report if I don’t receive the income?
• Fixed fee

Plus any other questions 
you may have we would be 

happy to answer. 

get your tax refund now, contact us today! 

• Do you drive your own vehicle to the bases you’re posted to, or use public transport? 

You could be owed an average tax refund of £750 per year and can be claimed back 4 years. That could You could be owed an average tax refund of £750 per year and can be claimed back 4 years. That could 
be £3000 owed back to you. Postings to bases outside the UK are included too. Don’t let HMRC hold on to be £3000 owed back to you. Postings to bases outside the UK are included too. Don’t let HMRC hold on to 
money that’s rightfully yours 

12 spring 2017 | www.gov.uk/government/collections/joint-service-housing-advice-office-jshao 
| m a t t e r s  

www.gov.uk/government/collections/joint-service-housing-advice-office-jshao


ranked according to
ranking depends on
criteria set out in the

Sheltered or
independently in their
or supported housing.
housing allows
and assistance.
who need extra help
will get is usually

Affordable privately
move may be able to
will not require a full
move can also help
you might need to
smartmove tenancy, y
Housing Executive or

Buying or Selling A H
financial commitment.
fully understand your
you cannot afford to
might be able to part
of Co-ownership

Co-Ownership
ing could help you if
afford to do so without
rent the rest from Co
value of the property
£150,000. You can start
cent up to 90 per cent
at the maximum
recently, a new shared
operating in northern
with a housing
and Clanmil housing

– renting
There is a wide range
know what type of

Living in Northern Ireland
 
sources: www.housingadviceni.org and www.gov.uk 

Housing Rights publishes housingadvicenI, a resource 
that aims to provide reliable independent housing advice 
and information to the public in northern Ireland. The 
northern Ireland Housing executive funds the website. 

Housingadviceni aims to increase the availability of information on 
housing in northern ireland, to help people find the answers to their 
own housing concerns and to prevent homelessness. 

Housing Options in northern Ireland – because of the shortage 
of public housing in northern ireland you can wait a long time to be 
offered a Housing Executive or housing association property even 
if you are legally homeless. One of your housing options is to try to 
deal with any housing problems you’re having and see if it’s possible 
to stay in your current home. if this doesn't work out, you can apply 
for social housing, try to find a privately rented home or buy your 
own property. 
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The website contains information on homelessness, housing options, The website contains information on homelessness, housing options, The website contains information on homelessness, housing options, The website contains information on homelessness, housing options, 
renting privately and the particular housing issues that people from renting privately and the particular housing issues that people from renting privately and the particular housing issues that people from 
specifi c groups face. We have dedicated sections for young peo-specifi c groups face. We have dedicated sections for young peo-specifi c groups face. We have dedicated sections for young peo-
ple, people leaving or entering prison and foreign nationals living in ple, people leaving or entering prison and foreign nationals living in ple, people leaving or entering prison and foreign nationals living in 
northern ireland.northern ireland.

• • Applying for Social Housing  Applying for Social Housing – You can apply for a home with the 
Housing Executive or a housing association by filling in an applicaHousing Executive or a housing association by fi lling in an applica-
tion form. There are lots of people on the waiting list and they are tion form. There are lots of people on the waiting list and they are 

how badly they need to be rehoused. Your ranked according to how badly they need to be rehoused. Your 
how many points you are awarded using the ranking depends on how many points you are awarded using the 

Common Housing selection scheme. criteria set out in the Common Housing selection scheme.

•  Supported Housing Sheltered or Supported Housing – people who can't manage 
own homes might want to apply for sheltered independently in their own homes might want to apply for sheltered 
These are two different options. sheltered or supported housing. These are two different options. sheltered 

residents independence but provides on-site support housing allows residents independence but provides on-site support 
supported housing can be a good option for people and assistance. supported housing can be a good option for people 

with day-to-day tasks. The level of support you who need extra help with day-to-day tasks. The level of support you 
dependent on your particular care needs. will get is usually dependent on your particular care needs.

•  rented housing from Smartmove Affordable privately rented housing from Smartmove – smart
find you an affordable private tenancy, which move may be able to fi nd you an affordable private tenancy, which 
deposit before you move in. staff at smart-will not require a full deposit before you move in. staff at smart-

you get in touch with any extra support that move can also help you get in touch with any extra support that 
make sure your tenancy lasts. if you take up a you might need to make sure your tenancy lasts. if you take up a 

ou will be taken off the waiting list of the smartmove tenancy, you will be taken off the waiting list of the 
Housing Association. Housing Executive or Housing Association.

•  ome Buying or Selling A Home – Buying your own home is a huge 
it's important that you do your research and fi nancial commitment. it's important that you do your research and 

options before you commit to anything. if fully understand your options before you commit to anything. if 
pay the full purchase cost of a property, you you cannot afford to pay the full purchase cost of a property, you 
buy and part rent the property with the help might be able to part buy and part rent the property with the help 

Housing Association. of Co-ownership Housing Association.

•  Housing Co-Ownership Housing – northern ireland Co-Ownership Hous
you want to buy your first home, but cannot ing could help you if you want to buy your fi rst home, but cannot 

help. You buy a share of your property and afford to do so without help. You buy a share of your property and 
-Ownership Housing. There is a cap on the rent the rest from Co-Ownership Housing. There is a cap on the 
you can buy through this scheme. This cap is value of the property you can buy through this scheme. This cap is 

with as much as you can afford from 50 per £150,000. You can start with as much as you can afford from 50 per 
of the property valuation, but is usually set cent up to 90 per cent of the property valuation, but is usually set 

percentage considered sustainable in each case. at the maximum percentage considered sustainable in each case. 
ownership scheme called Fairshare started recently, a new shared ownership scheme called Fairshare started 

ireland. This scheme allows people to partner operating in northern ireland. This scheme allows people to partner 
association to buy a property. Currently, Apex, Choice with a housing association to buy a property. Currently, Apex, Choice 

associations are participating in this scheme. and Clanmil housing associations are participating in this scheme.

•  Renting privately can be a great option for many people.  – renting privately can be a great option for many people. 
of rented property available. Make sure you There is a wide range of rented property available. Make sure you There is a wide range of rented property available. Make sure you 

property you need and what area you would know what type of property you need and what area you would 
like to live in.
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Service to Civvy: Are you Pension ready? 
source: MOD Defence policy and Business (DBs) 

Veterans UK urges Service Personnel to get on 
the road to being pension ready. 
MOD’s Veterans UK organisation, part of Defence Business services 
(DBs), has launched a campaign to encourage service personnel, 
Veterans and their families to get ‘pension ready ’. 
The campaign aims to promote the Armed Forces pension schemes, 
which are administered by Veterans UK, and motivate the Armed 
Forces Community to start thinking about their pension throughout 
their service career and not just as they are reaching the end of it. 
Veterans UK provide several tools for serving personnel including; a 
yearly pension Benefit information statement (Bis), one free pension 
Forecast per year and the online Armed Forces pension scheme 
Calculator. Our Armed Forces are also encouraged to keep their 
Joint personnel Administration (JpA) record up-to-date so when it’s 
time to apply for their pension there will be no delays. 

it’s also vital for the Veteran’s community to let Veterans UK know 
about any change of circumstances after they’ve left service and to 
remember to apply for their pension at the right time. Our former 
Armed Forces personnel deserve the pension they are entitled to and 
at present our veterans are failing to claim £320M in pensions they 
have built up during their service. 

‘You’ve earned it – you apply for it – we’ll pay it!’ 

Whether they are a new recruit, or a serviceman or woman starting 
to think about the road ahead to Civvy street, or a Veteran with a 

preserved pension, it’s never too early for them to start thinking 
about their pension. 

Mark Lancaster TD VR MP, Minister for Defence 
Veterans, Reserves and Personnel, said: 
“I am delighted to endorse the Veterans UK ‘Service to Civvy – Are you 
Pension Ready?’ campaign. Our servicemen and women make enormous 
sacrifices to protect our country and we need to do all that we can to 
ensure that they receive their Armed Forces Pension. The aim of the 
campaign is to encourage Service Personnel, Veterans and their families to 
think about their Armed Forces Pension throughout their career and beyond; 
we want to help them to help themselves become ‘Pension Ready’.” 

Rob Rowntree, Head of Veterans UK, said: 
“As Head of Veterans UK I am delighted to be able to help launch 
‘Service to Civvy – Are you Pension Ready?’. At Veterans UK we strive 
to deliver the best service we can to all our customers and we hope 
this Campaign will help serving personnel, veterans and their families 
better understand the services we offer, especially the Armed Forces 
Pension Schemes. We want Serving Personnel to check their JPA HR  
records and for Veterans to get in touch when they move house or their 
details change. It’s easy to forget that you’ve got a Pension ready to 
be paid at retirement and if people don’t apply for their pensions when 
the time is right, we can’t pay them the money they deserve. Pensions 
are hugely important and we need to make sure that the wider Armed 
Forces community become much more ‘Pension Ready’. After all, 
they’ve earned it!” 

So, what do you have to lose? Well, maybe more than you think! 
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Get on the road to being pension ready 
Veterans UK is an MOD support organisation dedicated to serving personnel, veterans and their families.We  
administer the various Armed Forces Pension Schemes on behalf of the Ministry of Defence. 

Whether you’re a new recruit or starting to consider the road ahead to Civvy Street, now is the time to begin 
thinking about your Pension. 

After all, what have you got to lose? 

Well, maybe more than you think! We pay around £4.3billion in pensions every year and some of this could be yours. 

There are lots of things you can do to help us to help you get pension ready. Here are some 
tools to help: 

Benefit Information 
Statement (BIS) 

WE will provide a Benefit 
Information Statement (BIS) each 
year, around your birthday, giving 
you a snapshot of what pensions 
and benefits you have already 
earned to date. 

YOU need to check your Joint 
Personnel Administration (JPA) 
record for accuracy and keep your 
JPA details up to date whenever you 
have a change of circumstances. The 
BIS can then help youmake 
decisions about you and your 
family’s future after service. 

Pension Forecast 

WE can provide one free pension 
forecast upon request each year 
based on your information held on 
JPA. 

YOU need to check your JPA 
record for accuracy and keep 
your JPA details up to date 
whenever you have a change 
of circumstances. This will help us 
give you an accurate forecast. 

Armed Forces 
Pensions Scheme 
(AFPS) Calculator 
We have provided a free 
Armed Forces Pension 
Calculator that is available on 
GOV.UK. 

YOU can use this as many times as 
youwant to find out how any 
potential change in your 
circumstances may affect your 
pension. 

Help us help you provide for you and your family’s future financial security bymaking sure your pay and your 
pension is paid at the right amount, at the right time. 

We want to pay you the pension you’ve earned, but we can’t do this unless you apply for it. So keep in touch and 
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help us help you get your Armed Forces Pension right. 
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Lifetime ISA 

Save up to £4,000 each year, and receive a government bonus of 
25% – that’s a bonus of up to £1,000 a year. You can use some 
or all of the money to buy your first home, or keep it until you’re 
60 – it’s up to you. 

open a Lifetime ISA account between the ages of 18 and 40, and any savings 
you put into it before your 50th birthday will receive an added 25% bonus from 

save up tothe government £4,000 a 
year

accounts will be available from April 2017 

there is no maximum monthly contribution – you can save as little or as much 
as you want each month, up to £4,000 a year 

25% 
the total amount you can save each year into all ISAs will also be increased government

bonusfrom £15,240 to £20,000 from April 2017 

Lifetimeuse it to save for a first home ISA 

your savings and the bonus can be used towards a deposit on a first 
home worth up to £450,000 across the country 

accounts are limited to one per person rather than one per home – so 
  
two first time buyers can both receive a bonus when buying together
 

if you have a Help to Buy: ISA you can transfer those savings into the 
Lifetime ISA in 2017, or continue saving into both – but you will only be 
able to use the bonus from one to buy a house 

use it to save for retirement 
house pensionafter your 60th birthday you can take out all the savings tax-free 

you can withdraw the money at any time before you turn 60, but you 
will lose the government bonus (and any interest or growth on this). 
You will also have to pay a 5% charge 
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National strength, locally delivered
 
Creating award winning homes throughout England and Wales 

£5,000 discount with our Forces Package 

THE DALES 
Morton-on-Swale, Northallerton, 
North Yorkshire DL7 9RF 
3 & 4 bedroom homes from £209,950 

01609 801 734 
lindenhomes.co.uk/thedales 

• Receive up to £5,000 discount on our beautiful 
homes at The Dales and Marne Grange with our 
Exclusive Forces Package* 

• As a valued member of the Forces, you can 
take advantage of a £500 discount for every 
£25,000 of the property value 

• Full market value Part Exchange† or the 
government backed Help to Buy‡ scheme also 
available at both of these superb developments 

MARNE GRANGE 
Catterick Garrison, Colburn, 
Yorkshire DL9 4BN 
3 & 4 bedroom homes from £209,9500 

01748 841 502 
lindenhomes.co.uk/marnegrange 

YOUR HOME MAY BE REPOSSESSED IF YOU DONOT KEEP UP REPAYMENTS ON YOUR MORTGAGE OR OTHER DEBT SECURED ON IT. Credit is secured against your home. Photograph and 
computer generated images show typical Linden homes at Marne Grange and the Dales. Interior may include optional upgrades or extras available at additional cost. ‡Subject to status, Help to Buy Terms & Conditions are available on selected 
properties in England only. Eligible applicants will be offered an equity loan up to a maximum of 20% of the purchase price (based on the open market value). Applicants are required to fund at least 80% of the purchase price by means of  
a conventional mortgage, savings/deposit where required. The equity loan is provided by the HCA and held as a second charge. This offer is not available in conjunction with any other promotion. Full details will be provided on request. 
*Terms and conditions apply. Available on selected homes only. Offer cannot be used in conjunction with any other offer. Discount available to a maximum of £5,000. Visit www.lindenhomes.co.uk/schemes/forces-package for full terms 
and conditions. †On selected homes only. Subject to status, terms and conditions apply. Not available in conjunction with any other offer. Prices and details correct at time of going to press. 
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OWnInG An InVeSTMenT PROPeRTy
 
new lender requirements when applying for a 
Buy-to-Let mortgage, and how changes to the tax 
rules will affect your rental income! 
You can benefit from being in the Armed Forces if you are looking 
to purchase an investment property. some lenders will allow you to 
buy using a residential mortgage, with a deposit as little as 5% and 
obtain a ‘right to let’ from day one providing it is your intention 
to occupy the property as your main residence in the future. it 
also means that this applies to the first property you buy. A regular 
Buy-to-Let mortgage is usually only available for people who already 
own their residence. 

When purchasing a property as an investment, the mortgage, as 
with all applications is based upon affordability, combined with an 
assessment of the potential rental value. The rent needs to be in the 
region of 145% of your monthly mortgage payment using an indicative 
interest rate of around 5.5% (previously it was only 125%). 

The Bank of England and prudential regulation Authority, have 
instructed lenders to tighten their lending criteria specifically their 
assessment of affordability. The reasons for this are so that the 
mortgages are still affordable when interest rates rise and due to the 
increase in tax, so please read on. 

As a member of the Armed Forces, you are entitled to own a property, 
but the nuances of service life means that that is not always practical, 
coupled with the fact that service Accommodation is part of your 
entitlement package! Her Majesty’s revenue and Customs (HMrC) who 
are responsible for all tax administration recognise this. guidance about 
private residence relief (2016) can be found on gov.uk which states that 
if you are living in job-related accommodation, but also own a property 
that you intend to occupy as your main residence at some point in the 

future (i.e. when you discharge), then HMrC treat it as actually occupied 
by you. nominated as your primary residence means that you will get 
capital gains tax relief on all or part of the gain. 

purchasing an investment property as a member of the Armed Forces, 
with the intent of renting it out, means that your mortgage will be a 
repayment mortgage (paying both capital and interest) over an agreed 
term but you will not be entitled to use the Forces Help To Buy 
scheme. Typically, a Buy-to-Let mortgage is usually an interest only this 
means that your mortgage payment does not include any capital. 

From April 2017, reductions in tax relief as a Landlord – in the 
summer Budget 2015, george Osborne announced that Landlords 
would no longer be able to deduct all their mortgage interest when 
they work out their profits. instead, the tax relief on mortgage interest 
will gradually cut back to 20% between 2017 and 2020. 

Finance costs will not be taken into account to work out taxable 
property profits. instead, once the income Tax on property profits and 
any other income sources has been assessed, your income Tax liability 
will be reduced by a basic rate ‘tax reduction’. For most Landlords, this 
will be the basic rate value of the finance costs. 

All residential Landlords with finance costs will be affected, but only 
some will pay more tax: 

• You will be affected if you are a UK resident individual that 
let’s property in the UK and overseas; a non-UK resident who 
lets residential properties in the UK, individuals who let those 
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properties in partnership, or trustee or beneficiary of trusts 
liable for income Tax on property profits. 

• You will not be affected by the finance cost restriction if you 
are a UK resident company, non-UK resident company or a 
Landlord of furnished holiday lets. 

please ensure that you seek independent tax advice to understand the 
effect of the tax relief changes. 

Effects on profits – if you are a higher-rate taxpayer, the new tax rules 
will eradicate the returns if your mortgage interest is 75% or more 
of your rental income. The threshold for additional-rate taxpayers is 
when the mortgage interest reaches 68% of the rental income. 

The tax liability of a basic-rate taxpayer is unchanged. However, the new 
profit calculation could push a basic-rate taxpayer into a higher tax band. 

Impact for Limited Companies – they are not affected by the 
changes to mortgage interest tax relief. Many Landlords are therefore 
setting up a company to minimise the impact of the new tax regime. 
However, it is important to remember that HMRC will treat any 
transfer of ownership of a property as a sale, so there could be a 
capital gains tax bill to pay. 

The mortgage options could also be limited, as some lenders offer 
a restricted choice of home loans to companies, and interest rates 
can be higher. 

Other Options – A Landlord could also transfer ownership of the 
property to a spouse or partner who is in a lower tax band, but 
beware, there are Capital gain Tax implications. You also have to be 
careful that the property ownership does not lift your spouse into a 
higher tax bracket. 

Recognise the other restrictions 

Wear and Tear – The tax changes for Landlords have not just stopped 
at mortgage interest. Tighter restrictions on the wear and tear 
allowance are also being implemented. From April 2016, Landlords are 
no longer able to automatically deduct 10% of their rental profits as 
notional wear and tear. Tax relief can only be claimed on costs actually 
incurred, i.e. if new furniture (bed, settee, etc.) has been purchased 
for the property. 

Keep your receipts! – You used to be able to write off 10% straight 
away when calculating tax relief for repairs or replacements even if you 
had not spent a penny! This is now no longer available. 

Stamp Duty – A Landlord stamp duty surcharge was announced in the 
autumn 2016 statement, which means buying a second or subsequent 
property will incur an additional 3% stamp duty levy over and above 
that relating to the purchase price. 

Capital Gains Tax (CGT) – There is a requirement for Landlords 
to pay CgT on any profits within 30 days of selling a property 
from April 2019 (applies if not an Armed Forces nominated main 
residence – see the beginning of this article). 

Statutory H&S Requirements – From 1 October 2015, all private 
sector Landlords were required to have at least one smoke alarm 

installed on every storey of their properties and a carbon monoxide 
alarm in any room containing a solid fuel burning appliance (e.g. a 
coal fire, wood burning stove). The Landlord must then make sure 
the alarms are in working order at the start of each new tenancy. 
Failure to comply can lead to a civil penalty being imposed of 
up to £5,000. 

if you are considering your options regarding purchasing an investment 
property, or you are looking to buy your first home please do not 
hesitate to contact me for further information. 

regards, 

Caroline Hall CeMap CeReR 
Director 
Mob: 07856 562568 
Tel: 01522 880370 
Email: caroline@yourmortgagehub.co.uk 
Web: www.yourmortgagehub.co.uk 

Approval number: sol5293 
Your home may be repossessed if you do not keep up repayments on 
your mortgage. 
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The Benefit Cap, 
Housing Benefit and 
Universal Credit 
source: gov.uk 

The BeneFIT CAP – what is it? 
There is a limit on the total amount of benefit that most people aged 
16 to 64 can get. This is the benefit cap. How much you receive for 
certain benefits may go down to make sure the total you get is not 
more than the cap amount. 

Benefit Cap Inside Outside 
Greater London Greater London 

if you are in a couple, £442.31 per week £384.62 per week 
whether your children live (£23,000 a year) (£20,000 a year) 
with you or not 

if you are single and your £442.31 per week £384.62 per week 
children live with you (£23,000 a year) (£20,000 a year) 

if you’re single and you £296.35 per week £257.69 per week 
don’t have children, or your (£15,410 a year) (£13,400 a year) 
children don’t live with you 

The benefit cap also depends on where you live in the UK. There is a 
benefit cap calculator on gov.uk, which will show how the cap could 
affect you. 

Benefits affected by the cap – applies to the total amount people in 
your household (you, your partner and any children living with you) get 
from the following benefits: 

• Bereavement • Child Benefit • Child Tax • Employment 
Allowance Credit and support 

Allowance 

• Housing • Incapacity • Income • Jobseeker’s 
Benefit Benefit support Allowance 

• Maternity • Severe • Widowed • Universal 
Allowance Disablement parents’ Credit 

Allowance Allowance 

The cap does not affect you if you or your partner work, and either of 
the following apply: 

• you or your partner are eligible for Working Tax Credit 
• you or your partner get Universal Credit, and your 

household income is more than £430 a month after tax and 
national insurance 

HOUSInG BeneFIT 
Housing Benefit can pay for part or all of your rent. How much you get 
depends on your income and circumstances. You can apply for Housing 
Benefit whether you are unemployed or working. 

You may also be able to get help with your rent if your benefits stop. 

Housing Benefit cannot be paid for heating, hot water, energy, or  
food – if you need help, use www.gov.uk/benefits-calculators 
to see what else you might be entitled to. You may get help with 
all or part of your rent. There is no set amount of Housing Benefit 
and what you get will depend on whether you rent privately or 
from a council. 

eligibility 
You may get Housing Benefit if: 

• you pay rent 
• you are on a low income or claiming benefits 
• your savings are below a certain level – usually £16,000 

You can apply if you are employed or unemployed, but if you live with 
a partner, only one of you can get Housing Benefit. 

if you are single and under 35, you can only get Housing 
Benefit for bed-sit accommodation or a single room in shared 
accommodation. 
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Who is not eligible? 
Usually you will not get Housing Benefit if: 

• your savings are over £16,000 – unless you get Guarantee 
credit of pension Credit 

• you live in the home of a close relative 
• you’re a full-time student – unless you’re disabled or 

have children 
• you’re residing in the UK as an European Economic Area 

jobseeker 
• you’re an asylum seeker or sponsored to be in the UK 
• you’re subject to immigration control and your granted leave 

states that you can’t claim public funds 

you cannot get Housing Benefit and Universal Credit at 
the same time, unless you are in certain kinds of supported 
housing. 

UnIVeRSAL CReDIT 
You may be able to claim Universal Credit if you are on a low income 
or out of work. You do not need to do anything if you are already 
claiming other benefits. 

If you are claiming other benefits, Universal Credit will replace 
the following: 

• income-based Jobseeker’s Allowance 
• Housing Benefit 
• Working Tax Credit 
• Child Tax Credit 
• income-related Employment and Support Allowance 
• Income Support 

if you are already claiming benefits, your local Jobcentre plus 
or Tax Credits office will tell you when you have to move to 
Universal Credit. Once you’ve claimed Universal Credit, any 
benefits that it replaces will stop, and you will start getting 
Universal Credit instead. 

Universal Credit may include money towards your housing costs. You’ll 
have to arrange with your landlord to start paying your own rent, if 
you don’t do this already. 

Find out details of your rent from your landlord, for example: 

• how much the rent is and how you need to pay it 
• if you need to pay any service charges or bills, for example gas 

and electricity 

Talk to your landlord or Jobcentre plus work coach if you think you 
will have problems paying your own rent. 

What you will get 
The amount of Universal Credit you can get depends on your 
circumstances and income. 

Your Universal Credit payment is made up of a basic ‘standard 
allowance’ and any extra amounts that apply to you. 

your circumstances Monthly standard allowance 

single and under 25 £251.77 

single, 25 and over £317.82 

A couple, both under 25 £395.20 

A couple, with either aged 25 or over £498.89 

extra amounts 
You may get more money on top of your standard allowance if you 
are eligible. 

How much you will get extra monthly amount 

First child £277.08 

second and other children £231.67 per child 

need help with childcare costs 85% of costs: up to £646.35 for one 
child £1,108.04 for two or more 

Having a disabled or severely 
disabled child 

£357.78 to £645 

if you are disabled or have a 
health condition 

£126.11 to £315.60 

Caring for a disabled person £150.39 

Work allowance – your Universal Credit payment will reduce gradually 
as you earn more. For every £1 you earn your Universal Credit payment 
will be reduced by 65p. You can earn a certain amount before your 
Universal Credit is reduced, dependent upon an individual’s circumstance. 
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A354
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M27

PORTSMOUTH

Members of the Armed Forces could 
benefit from beautiful new homes in 

HAMPSHIRE 
taylorwimpey.co.uk 

FIND THE PERFECT HOME!
 

OF WIGHT 

WINCHESTER 

EASTLEIGH 

CHICHESTER 

ALTON 

BASINGSTOKE 

WOKING 

BRACKNELL 

FARNBOROUGH 
GUILDFORD 

ANDOVER 

NEWBURY 

READING 

A339 

A33 

A331 

A31 

A3 
A303 

M3 

M3 

M27 

M4 

M25 

ANDOVERANDOVERANDOVERANDOVERANDOVER

NEWBURYNEWBURYNEWBURY
THE CHARIOTS 
Olympic Park Road, Off Icknield Way, 
Andover, Hampshire, SP11 6RY 

2, 3, 4 & 5 bedroom homes 

Call: 01264 310728 

EASTLEIGHEASTLEIGH

A36A36

ISLE OF WIGHT

STRAWBERRY FIELDS 
Lockswood Road, Locks Heath, 
Southampton, Hampshire, SO31 6GD 

1, 2, 3 & 4 bedroom homes from £208,000 

Call: 01489 664419 ISLE OF WIGHT

WORTHING
CHICHESTERCHICHESTERCHICHESTERCHICHESTER

ALVER VILLAGE 
Grange Road, Rowner, 
Gosport, Hampshire, 
PO13 8AP 

1 & 2 bedroom 
apartments from £118,000 

Call: 02392 008274 

WINCHESTER

ALTONALTONALTON

A3A3

M27

WELLINGTON PARK 
Darnel Road, Waterlooville, Hampshire, PO7 7FQ 

2, 3 & 4 bedroom homes 

Call: 02392 008053 

KINGFISHER GRANGE 
COMING SOON! – Hamble Lane, Bursledon, 
Southampton, Hampshire, SO31 8DQ 

2, 3, 4 & 5 bedroom homes 

Call: 02382 025171 

Along with the Government Help to Buy scheme you can also 
benefit from the Forces Help to Buy scheme, which allows 
regular personnel to borrow up to 50% of their annual salary, 
to a maximum of £25,000. You can put it towards your deposit, 
or use it to help cover your fees. 

FORCES HELP TO BUY* 

With Taylor Wimpey’s Armed Forces Discount, you could enjoy 
a discount of up to £500 for every £25,000 you spend on your 
new home. For example, on a £200,000 home you could get 
a £4,000 discount. You will just need to provide proof of your 
membership to the Armed Forces to us. 

ARMED FORCES DISCOUNT* 

Terms and conditions apply. Artist’s impression of typical Taylor Wimpey street scenes. Map is not to scale. Prices correct at time of going to press. 
Please speak to our Sales Executives regarding the tenure of our new homes. *Forces Help to Buy – This allows service men and women to borrow 
an interest-free advance of up to 50% of their salary (to a limit of £25,000), which they can use towards their deposit. This is then paid back monthly 
over a ten year period. Eligible applicants will be offered an equity loan of up to a maximum of 20% of the purchase price (based on the open market 
value). Applicants are required to fund at least 80% of the purchase price by means of a conventional mortgage, savings and any deposit where 
required. For the first five years there is no fee charged on the equity loan component. At the start of year six a fee of 1.75% is payable on the equity 
loan, which rises annually by RPI inflation plus 1%. The equity loan is provided by the HCA and is held as a second charge. Terms and conditions 
apply and full details will be provided on request. This offer is subject to status and is only available on selected developments and properties in 
England only. It is not offered with any other promotion. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON 
YOUR MORTGAGE. Armed Forces Discount – This offer is subject to status and is only available on selected developments and properties. It is 
not offered with any other promotion unless by special arrangement by us. Only one entitlement may be used in the purchase of a property. 
Maximum entitlement is £5,000. No cash alternative. Payable upon legal completion. Assumes that the Armed Forces Discount is given. March 2017. 
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REFERRAL SCHEME 
MOD 

The Joint Service Housing Advice Office (JSHAO) is the 
MoD’s tri-service focal point to provide Service Personnel and 
entitled family members with civilian housing information for 
those wishing to move to civilian accommodation at any time 
in their career, and for those during resettlement to assist 
with the transition to civilian life. 

Of the many options available, the MoD referral scheme has 
been setup to assist service Leavers who cannot afford to get on 
the property ladder or privately rent. it is recognised that some 
service Leavers have difficulty in accessing social and affordable 
housing, so through this scheme, charitable housing providers 
offer where they can, properties to support those who would 
otherwise have problems. in 2016 to end October, of all the eligible 
applicants, 25% have been housed by the JsHAO through the MoD 
referral scheme. 

eligibility – All applicants must be Armed Forces personnel within 
six months of their discharge (at the time of application) and currently 
occupying service accommodation, the services Cotswold Centre 
or temporary accommodation. Applications for the scheme can 
be accepted from families and single personnel. separated spouses 
who are living in service Families Accommodation (sFA) are also 
eligible to apply. single personnel are eligible to apply until 6 months 
post discharge, as long as criteria is met. 

Applications – All applications should be sent to the JsHAO referrals 
mailbox (rC-AWs-JsHAO-BsW2@mod.uk) and must be accompanied 
by evidence of the date on which you are required to leave your 
service accommodation. Acceptable evidence is: 

• SFA occupants – a copy of the ‘Notice to Vacate’ or ‘Certificate of 
Cessation’. These are provided by DiO within 6 months of discharge 

• SLA occupants – a copy of the MoD Form 1166 available from 
your Unit Admin or Welfare office. 

• Overseas applicants – ‘Certificate of Cessation’ available from 
the station staff Officer 

• Applicants following marital/civil separation – a copy of the 
‘notice to Vacate’ or ‘Certificate of Cessation’ 

JsHAO is completely reliant upon available property from charitable
 
housing providers and/or Housing Associations, in terms of location or
 
type, therefore cannot guarantee that applicants will be housed through
 
the scheme. All applicants are strongly advised to contact their
 
Local Authority and Housing Associations to register for social
 
housing and undertake a housing need assessment.
 

The application and full guidance can be obtained from the
 
JsHAO pages of the gov.uk website at https://www.gov.uk/
 
government/publications/mod-referral-scheme-a-guide,
 
email: rC-AWs-JsHAO-BsW2@mod.uk or telephone the Business
 
support Worker (referrals) on 01252 787635 (Mil: 94222 7635).
 

JsHAO, Floor 2, Zone 2, Montgomery House, Queens Avenue, Aldershot, Hampshire, gU11 2Jn 
Telephone: (Civ) 01252 787574 (Mil) 94222 7574 

general Enquiries Email: rC-AWs-JsHAO-0Mailbox@mod.uk 
internet: https://www.gov.uk/government/collections/joint-service-housing-advice-office-jshao 
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Your
Home
from

In beautiful countryside one mile 
south of the small Cotswold town of 
Corsham – midway between Bath 
and Chippenham lies 

The Services 

Cotswold 
Centre 
Any Service family needing short term 
accommodation, between postings, on 
retirement, for a break in the country or for 
Welfare reasons can stay at the Centre. 

You stay in centrally heated, fully furnished 
and equipped, 3 to 4  bedroom self-catering 
chalets. 

To find out more contact your Welfare 
Office or telephone the Centre 
01225 810358. 

Home 
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THe ARMy WeLFARe SeRVICe 
COMMUnITy SUPPORT 

source: HQ Army Welfare service 

The purpose of AWs Community support work is to promote a sense 
of community and contribute to the positive experience of being part 
of the armed forces community. The team supports the resilience 
of the serving person, families, children and young people, which 
is particularly important during periods of operational deployment 
and extended training periods. With the help of a dedicated team 
of volunteers Community support organise and deliver a range of 
activities, clubs, groups, events, training and initiatives in the community. 

Whether you live at a Unit or whether you live in your own home, you 
have access to whole range of activities and things to do. it is important 
is to stay connected and know what is going on locally where you live 
and what is going on at a local Unit. (HiVE can help you do that.) 

The running of Community Centre’s, Youth Centres, groups, clubs and 
community projects keep the Community support team and community 

members busy throughout the year. There are also a range of fun 
activities and residential experiences for children and young people 
planned for school holidays. Community support staff also connect with 
a number of groups, agencies, schools and organisation’s within the local 
area to access local services, support local groups, share resources and 
promote a better understanding of the armed forces community. 

With a lot going on, help is needed and teams of volunteers support the 
Community support staff. There is something to do for everyone and even 
a small amount of spare time goes a long way in a community wherever 
you live. There are people in every community organising all sorts of things. 
From a book club; running a craft workshop; a pilate’s class; a fishing group; 
a choir; a 5 side football team; a walking group; a cake baking group; a 
messy play session; a coffee morning; ‘Deployed sunday Lunch Club’ to 

even volunteering to train as a Youth Worker to support teenagers in their 
youth club, drop in or project. The opportunities are endless. 

The Community support staff are professionally trained in youth work, 
and informal education and take the lead on understanding community 
need; talking to people about what they want is at the centre of what 
the team does. Community support teams are also the place to go for 
training in many useful life skills from parenting classes to first aid to 
food hygiene and for help in ‘how to plan and organise a group’. 

Wherever you live, whatever hobby you have, whatever issue 
concerns you most there is someone or a group to get to know. 

For more information email: rC-AWs-HQ-0mailbox@mod.uk or 
contact your local AWs HiVE for more information. Access to the 
HiVE is via this e-link Army HiVE, which can be found on 
www.army.mod.uk – Welfare and Support. 
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Social Housing InSocial Housing In 

ReGISTeReD PROVIDeR nAMe ReG ADDR PHOne WeB ADDReSSReGISTeReD PROVIDeR nAMe ReG ADDR PHOne WeB ADDReSSReGISTeReD PROVIDeR nAMe ReG ADDR PHOne WeB ADDReSS
Aberdeen City Council 01224 522 000 www.aberdeencity.gov.ukAberdeen City Council 01224 522 000 www.aberdeencity.gov.ukAberdeen City Council 01224 522 000 www.aberdeencity.gov.uk
Aberdeenshire Council 0845 608 1207 www.aberdeenshire.gov.ukAberdeenshire Council 0845 608 1207 www.aberdeenshire.gov.ukAberdeenshire Council 0845 608 1207 www.aberdeenshire.gov.uk
Angus Council 08452 777 778 www.angus.gov.ukAngus Council 08452 777 778 www.angus.gov.ukAngus Council 08452 777 778 www.angus.gov.uk
Argyll & Bute Council 01546 602 127 www.argyll-bute.gov.ukArgyll & Bute Council 01546 602 127 www.argyll-bute.gov.ukArgyll & Bute Council 01546 602 127 www.argyll-bute.gov.uk
City of Edinburgh Council 0131 200 2000 www.edinburgh.gov.ukCity of Edinburgh Council 0131 200 2000 www.edinburgh.gov.ukCity of Edinburgh Council 0131 200 2000 www.edinburgh.gov.uk
City of glasgow 0141 287 2000 www.glasgow.gov.ukCity of glasgow 0141 287 2000 www.glasgow.gov.ukCity of glasgow 0141 287 2000 www.glasgow.gov.uk
Clackmannanshire Council 01259 450 000 www.clacks.gov.ukClackmannanshire Council 01259 450 000 www.clacks.gov.ukClackmannanshire Council 01259 450 000 www.clacks.gov.uk
Comhairlenan Eilean siar (Western isles Council) 01851 703 773 www.w-isles.gov.ukComhairlenan Eilean siar (Western isles Council) 01851 703 773 www.w-isles.gov.ukComhairlenan Eilean siar (Western isles Council) 01851 703 773 www.w-isles.gov.uk
Denbighshire Council 01824 706 000 www.denbighshire.gov.ukDenbighshire Council 01824 706 000 www.denbighshire.gov.ukDenbighshire Council 01824 706 000 www.denbighshire.gov.ukDenbighshire Council 01824 706 000 www.denbighshire.gov.ukDenbighshire Council 01824 706 000 www.denbighshire.gov.uk
Dumfries and galloway Council 030 33 33 3000  www.dumgal.gov.ukDumfries and galloway Council 030 33 33 3000  www.dumgal.gov.ukDumfries and galloway Council 030 33 33 3000  www.dumgal.gov.uk
East Dunbartonshire Council 0845 045 4510 www.eastdunbarton.gov.ukEast Dunbartonshire Council 0845 045 4510 www.eastdunbarton.gov.ukEast Dunbartonshire Council 0845 045 4510 www.eastdunbarton.gov.uk
Dundee City Council 01382 434000 www.dundeecity.gov.ukDundee City Council 01382 434000 www.dundeecity.gov.ukDundee City Council 01382 434000 www.dundeecity.gov.ukDundee City Council 01382 434000 www.dundeecity.gov.uk
East Ayrshire Council 01563 576 000 www.east-ayrshire.gov.ukEast Ayrshire Council 01563 576 000 www.east-ayrshire.gov.ukEast Ayrshire Council 01563 576 000 www.east-ayrshire.gov.uk
East Lothian Council 01620 827 827 www.eastlothian.gov.ukEast Lothian Council 01620 827 827 www.eastlothian.gov.ukEast Lothian Council 01620 827 827 www.eastlothian.gov.uk
East renfrewshire Council 0141 577 3001 www.eastrenfrewshire.gov.ukEast renfrewshire Council 0141 577 3001 www.eastrenfrewshire.gov.ukEast renfrewshire Council 0141 577 3001 www.eastrenfrewshire.gov.uk
Falkirk Council 01324 506 070 www.falkirk.gov.ukFalkirk Council 01324 506 070 www.falkirk.gov.ukFalkirk Council 01324 506 070 www.falkirk.gov.uk
Fife Council 08451 55 00 00 www.fi fe.gov.ukFife Council 08451 55 00 00 www.fi fe.gov.ukFife Council 08451 55 00 00 www.fi fe.gov.uk
Highland Council 0845 129 7777 www.highland.gov.ukHighland Council 0845 129 7777 www.highland.gov.ukHighland Council 0845 129 7777 www.highland.gov.uk
inverclyde Council 01475 71 71 71 www.inverclyde.gov.ukinverclyde Council 01475 71 71 71 www.inverclyde.gov.ukinverclyde Council 01475 71 71 71 www.inverclyde.gov.uk
Midlothian Council 0131 2707 500 www.midlothian.gov.ukMidlothian Council 0131 2707 500 www.midlothian.gov.ukMidlothian Council 0131 2707 500 www.midlothian.gov.uk
Moray Council 01343 543 451 www.moray.gov.ukMoray Council 01343 543 451 www.moray.gov.ukMoray Council 01343 543 451 www.moray.gov.uk
north Ayrshire Council 0845 603 0590 www.north-ayrshire.gov.uknorth Ayrshire Council 0845 603 0590 www.north-ayrshire.gov.uknorth Ayrshire Council 0845 603 0590 www.north-ayrshire.gov.uk
north Lanarkshire Council 01698 403 200 www.northlan.gov.uknorth Lanarkshire Council 01698 403 200 www.northlan.gov.uknorth Lanarkshire Council 01698 403 200 www.northlan.gov.uk
Orkney islands Council 01865 249 811 www.orkney.gov.ukOrkney islands Council 01865 249 811 www.orkney.gov.ukOrkney islands Council 01865 249 811 www.orkney.gov.uk
perth and Kinross Council 01738 475 000 www.pkc.gov.ukperth and Kinross Council 01738 475 000 www.pkc.gov.ukperth and Kinross Council 01738 475 000 www.pkc.gov.uk
renfrewshire Council 0141 842 5000 www.renfrewshire.gov.ukrenfrewshire Council 0141 842 5000 www.renfrewshire.gov.ukrenfrewshire Council 0141 842 5000 www.renfrewshire.gov.uk
scottish Borders Council 01835 824 000 www.scotborders.gov.ukscottish Borders Council 01835 824 000 www.scotborders.gov.ukscottish Borders Council 01835 824 000 www.scotborders.gov.uk
shetland islands Council 01595 693 535 www.shetland.gov.ukshetland islands Council 01595 693 535 www.shetland.gov.ukshetland islands Council 01595 693 535 www.shetland.gov.uk
south Ayrshire Council 01292 612 000 www.south-ayrshire.gov.uksouth Ayrshire Council 01292 612 000 www.south-ayrshire.gov.uksouth Ayrshire Council 01292 612 000 www.south-ayrshire.gov.uk
south Lanarkshire Council 01698 454 444 www.southlanarkshire.gov.uksouth Lanarkshire Council 01698 454 444 www.southlanarkshire.gov.uksouth Lanarkshire Council 01698 454 444 www.southlanarkshire.gov.uk
stirling Council 0845 277 7000 www.stirling.gov.ukstirling Council 0845 277 7000 www.stirling.gov.ukstirling Council 0845 277 7000 www.stirling.gov.uk
West Dunbartonshire Council 01389 737 000 www.west-dunb arton.gov.ukWest Dunbartonshire Council 01389 737 000 www.west-dunb arton.gov.ukWest Dunbartonshire Council 01389 737 000 www.west-dunb arton.gov.uk
West Lothian Council 01506 775 000 www.westlothian.gov.ukWest Lothian Council 01506 775 000 www.westlothian.gov.ukWest Lothian Council 01506 775 000 www.westlothian.gov.uk

LOCAL AUTHORITIES 

The list below gives details of the switchboard telephone number and the main portal for the local authorities in scotland. To fi nd the The list below gives details of the switchboard telephone number and the main portal for the local authorities in scotland. To fi nd the The list below gives details of the switchboard telephone number and the main portal for the local authorities in scotland. To fi nd the 
Housing department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on Housing department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on Housing department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on 
the website.
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YORKSHIRE
AND
HUMBERSIDESCOTLAND 

HOUSING ASSOCIATIONS AND OTHER CHARITABLE HOUSING PROVIDERS 

Housing Associations and other charitable housing providers vary in size dramatically from less than 50 properties to a stock of over 40,000. Housing Associations and other charitable housing providers vary in size dramatically from less than 50 properties to a stock of over 40,000. Housing Associations and other charitable housing providers vary in size dramatically from less than 50 properties to a stock of over 40,000. 
They are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or They are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or They are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or 
low cost home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. low cost home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. low cost home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. 

A list of Housing Associations in scotland is available at: A list of Housing Associations in scotland is available at: www.scottishhousingregulator.gov.uk You are able to search by local authority area or  You are able to search by local authority area or 
by individual name. it will provide the website address for each Housing Association and contact details.by individual name. it will provide the website address for each Housing Association and contact details.by individual name. it will provide the website address for each Housing Association and contact details.

shelter scotland also has a fact sheet on this type of renting at: shelter scotland also has a fact sheet on this type of renting at: www.scotland.shelter.org.uk/get_advice/.www.scotland.shelter.org.uk/get_advice/.
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LOCAL AUTHORITIES 

The list below gives details of the switchboard telephone number and the main portal for the local authorities in Wales. To fi nd the Housing The list below gives details of the switchboard telephone number and the main portal for the local authorities in Wales. To fi nd the Housing The list below gives details of the switchboard telephone number and the main portal for the local authorities in Wales. To fi nd the Housing 
department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on the website.department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on the website.department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on the website.

if you are considering applying for local authority housing you can also do this through: if you are considering applying for local authority housing you can also do this through: https://www.gov.uk/apply-for-council-housinghttps://www.gov.uk/apply-for-council-housing

ReGISTeReD PROVIDeR nAMe TeLePHOne nO. WeB ADDReSSReGISTeReD PROVIDeR nAMe TeLePHOne nO. WeB ADDReSSReGISTeReD PROVIDeR nAMe TeLePHOne nO. WeB ADDReSS

Blaenau gwent County Borough 01495 350555 www.blaenau-gwent.gov.ukBlaenau gwent County Borough 01495 350555 www.blaenau-gwent.gov.ukBlaenau gwent County Borough 01495 350555 www.blaenau-gwent.gov.uk

Bridgend County Borough Council 01656 643643 www.bridgend.gov.ukBridgend County Borough Council 01656 643643 www.bridgend.gov.ukBridgend County Borough Council 01656 643643 www.bridgend.gov.uk

Caerphilly County Borough Council 01443 815588 www.caerphilly.gov.ukCaerphilly County Borough Council 01443 815588 www.caerphilly.gov.ukCaerphilly County Borough Council 01443 815588 www.caerphilly.gov.uk

Cardiff Council 029 2087 2000 www.cardiff.gov.ukCardiff Council 029 2087 2000 www.cardiff.gov.ukCardiff Council 029 2087 2000 www.cardiff.gov.uk

Carmarthenshire County Council 01267 234567 www.carmarthenshire.gov.ukCarmarthenshire County Council 01267 234567 www.carmarthenshire.gov.ukCarmarthenshire County Council 01267 234567 www.carmarthenshire.gov.uk

Ceredigion County Council 01545 570881 www.ceredigion.gov.ukCeredigion County Council 01545 570881 www.ceredigion.gov.ukCeredigion County Council 01545 570881 www.ceredigion.gov.uk

City & County of swansea 01792 636000 www.swansea.gov.ukCity & County of swansea 01792 636000 www.swansea.gov.ukCity & County of swansea 01792 636000 www.swansea.gov.ukCity & County of swansea 01792 636000 www.swansea.gov.ukCity & County of swansea 01792 636000 www.swansea.gov.uk

Conwy County Borough Council 0492 574000 www.conwy.gov.ukConwy County Borough Council 0492 574000 www.conwy.gov.ukConwy County Borough Council 0492 574000 www.conwy.gov.uk

Flintshire County Council 01352 752121 www.fl intshire.gov.ukFlintshire County Council 01352 752121 www.fl intshire.gov.ukFlintshire County Council 01352 752121 www.fl intshire.gov.uk

gwynedd Council 01286 685100 www.gwynedd.gov.ukgwynedd Council 01286 685100 www.gwynedd.gov.ukgwynedd Council 01286 685100 www.gwynedd.gov.uk

isle of Anglesey Council 01248 750057 www.anglesey.gov.ukisle of Anglesey Council 01248 750057 www.anglesey.gov.ukisle of Anglesey Council 01248 750057 www.anglesey.gov.uk

Merthyr Tydfi l Council 01685 725000 www.merthyr.gov.ukMerthyr Tydfi l Council 01685 725000 www.merthyr.gov.ukMerthyr Tydfi l Council 01685 725000 www.merthyr.gov.uk

Monmouthshire Council 01633 644644 www.monmouthshire.gov.ukMonmouthshire Council 01633 644644 www.monmouthshire.gov.ukMonmouthshire Council 01633 644644 www.monmouthshire.gov.uk

neath port Talbot Council 01639 763333 www.neath-porttalbot.gov.ukneath port Talbot Council 01639 763333 www.neath-porttalbot.gov.ukneath port Talbot Council 01639 763333 www.neath-porttalbot.gov.uk

newport Council 01633 656656 www.newport.gov.uknewport Council 01633 656656 www.newport.gov.uknewport Council 01633 656656 www.newport.gov.uk

pembrokeshire 01437 764551 www.pembrokeshire.gov.ukpembrokeshire 01437 764551 www.pembrokeshire.gov.ukpembrokeshire 01437 764551 www.pembrokeshire.gov.uk

powys County Council 01597 826000 www.powys.gov.ukpowys County Council 01597 826000 www.powys.gov.ukpowys County Council 01597 826000 www.powys.gov.uk

rhondda Cynon Taf County Borough Council 01443 424000 www.rhondda-cynon-taf.gov.ukrhondda Cynon Taf County Borough Council 01443 424000 www.rhondda-cynon-taf.gov.ukrhondda Cynon Taf County Borough Council 01443 424000 www.rhondda-cynon-taf.gov.uk

Torfaen County Borough 01495 762200 www.torfaen.gov.ukTorfaen County Borough 01495 762200 www.torfaen.gov.ukTorfaen County Borough 01495 762200 www.torfaen.gov.uk

Vale of glamorgan  01446 700111 www.valeofglamorganVale of glamorgan  01446 700111 www.valeofglamorganVale of glamorgan  01446 700111 www.valeofglamorgan

Wrexham County Borough Council 01978 292000 www.wrexham.gov.ukWrexham County Borough Council 01978 292000 www.wrexham.gov.ukWrexham County Borough Council 01978 292000 www.wrexham.gov.uk

Social Housing InSocial Housing In 
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HOUSING ASSOCIATIONS AND OTHER CHARITABLE HOUSING PROVIDERS 

Housing Associations and other charitable housing providers vary in size dramatically from less than 50 properties to a stock of over 40,000. They Housing Associations and other charitable housing providers vary in size dramatically from less than 50 properties to a stock of over 40,000. They Housing Associations and other charitable housing providers vary in size dramatically from less than 50 properties to a stock of over 40,000. They 
are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or low cost are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or low cost are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or low cost 
home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. 

The housing providers listed below are not necessarily regionally based, but can assist in other parts of the UK.The housing providers listed below are not necessarily regionally based, but can assist in other parts of the UK.The housing providers listed below are not necessarily regionally based, but can assist in other parts of the UK.

WALES 

nAMe TeL COUnTIeS COVeReDnAMe TeL COUnTIeS COVeReDnAMe TeL COUnTIeS COVeReD
Mid Wales 0300 111 3030 powys, Ceredigion, shropshireMid Wales 0300 111 3030 powys, Ceredigion, shropshireMid Wales 0300 111 3030 powys, Ceredigion, shropshire
Wales & West 0800 052 2526 WalesWales & West 0800 052 2526 WalesWales & West 0800 052 2526 Wales
Coastal Housing group 01792 479200 WalesCoastal Housing group 01792 479200 WalesCoastal Housing group 01792 479200 Wales
Hafod Housing 0800 024 8968 south East WalesHafod Housing 0800 024 8968 south East WalesHafod Housing 0800 024 8968 south East WalesHafod Housing 0800 024 8968 south East WalesHafod Housing 0800 024 8968 south East WalesHafod Housing 0800 024 8968 south East Wales
Bro Myrddin Housing Association 0800 316 9602 CarmarthenshireBro Myrddin Housing Association 0800 316 9602 CarmarthenshireBro Myrddin Housing Association 0800 316 9602 Carmarthenshire
newydd Housing Association 0303 040 1998 Mid & south Walesnewydd Housing Association 0303 040 1998 Mid & south Walesnewydd Housing Association 0303 040 1998 Mid & south Wales
Cantref Housing Association 01239 712000 north Carmarthenshire; north pembrokeshire;Cantref Housing Association 01239 712000 north Carmarthenshire; north pembrokeshire;Cantref Housing Association 01239 712000 north Carmarthenshire; north pembrokeshire;
  Ceredigion; powys  Ceredigion; powys
Cardiff Community 0292 046 8490 CardiffCardiff Community 0292 046 8490 CardiffCardiff Community 0292 046 8490 Cardiff

WALES 



Social Housing InHousing In 

LOCAL AUTHORITIES 

The list below gives details of the switchboard telephone number and the main portal for the local authorities in northern ireland. To find 
the Housing department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on the Housing department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on the Housing department you will need to ask the switchboard operator for the telephone number or type ‘housing’ in to the search area on 
the website.

if you are considering applying for Local Authority housing you can also do this through: if you are considering applying for Local Authority housing you can also do this through: www.gov.uk – Apply for social Housing – Apply for social Housing

ReGISTeReD PROVIDeR nAMe GeneRAL enQUIRIeS ReGISTeReD PROVIDeR nAMe GeneRAL enQUIRIeS ReGISTeReD PROVIDeR nAMe GeneRAL enQUIRIeS 
Antrim and newtownabbey Borough Council 028 9446 3113Antrim and newtownabbey Borough Council 028 9446 3113Antrim and newtownabbey Borough Council 028 9446 3113
Ards and north Down Borough Council 0300 013 3333Ards and north Down Borough Council 0300 013 3333Ards and north Down Borough Council 0300 013 3333
Armagh City, Banbridge and Craigavon Borough Council 0300 0300 900Armagh City, Banbridge and Craigavon Borough Council 0300 0300 900Armagh City, Banbridge and Craigavon Borough Council 0300 0300 900
Belfast City Council 028 9032 0202Belfast City Council 028 9032 0202Belfast City Council 028 9032 0202
Causeway Coast and glens District Council 028 7034 7034Causeway Coast and glens District Council 028 7034 7034Causeway Coast and glens District Council 028 7034 7034
Derry City and strabane District Council 028 7125 3253Derry City and strabane District Council 028 7125 3253Derry City and strabane District Council 028 7125 3253
Fermanagh and Omagh District Council 0300 303 1777Fermanagh and Omagh District Council 0300 303 1777Fermanagh and Omagh District Council 0300 303 1777
Lisburn and Castlereagh City Council 028 9250 9250Lisburn and Castlereagh City Council 028 9250 9250Lisburn and Castlereagh City Council 028 9250 9250
Mid & East Antrim Borough Council 0300 124 5000Mid & East Antrim Borough Council 0300 124 5000Mid & East Antrim Borough Council 0300 124 5000
Mid Ulster District Council 0300 013 2132Mid Ulster District Council 0300 013 2132Mid Ulster District Council 0300 013 2132
newry, Mourne and Down District Council 0300 013 2233newry, Mourne and Down District Council 0300 013 2233newry, Mourne and Down District Council 0300 013 2233
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YORKSHIRE
AND
HUMBERSIDE

HOUSING ASSOCIATIONS AND OTHER CHARITABLE HOUSING PROVIDERS 

NORTHERN
IRELAND 

Housing Associations and other charitable housing providers vary in size dramatically from less than 50 properties to a stock of over 40,000. They 
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are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or low cost are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or low cost are becoming the major providers of social housing in the UK. Their objective is to provide affordable good quality homes for rent or low cost 
home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. home ownership. some are able to accept direct applications whilst others will only take nominations by a local authority. 

The details for local registered housing Associations in northern ireland can be found at The details for local registered housing Associations in northern ireland can be found at www.nidirect.gov.uk/housing-associations-contactwww.nidirect.gov.uk/housing-associations-contact
of which there are currently 25 associations.

Alternatively the northern ireland Federation of Housing Associations purpose is to promote housing associations in northern ireland and speak Alternatively the northern ireland Federation of Housing Associations purpose is to promote housing associations in northern ireland and speak Alternatively the northern ireland Federation of Housing Associations purpose is to promote housing associations in northern ireland and speak 
authoritatively on their behalf. The contact details are www.nifha.org 

The niFHA housing association membership directory can be found at: The niFHA housing association membership directory can be found at: www.nifha.org/membership/hamembers/

THE NORTHERN IRELAND FEDERATION OF HOUSING ASSOCIATIONS 



HOUSING
prices 

Source: 
www.lloydsbankinggroup.com 

North 

North 
West 

West 
Midlands 

Yorkshire 

East Midlands 

West 
Midlands East Anglia 

South East 
South West 

AVeRAGe UK PROPeRTy PRICeS PAID AS AT JAn 17 

Scotland £185,344 
northern Ireland £139,708 
The north £187,683 
yorkshire and the Humber £173,362 
The north West £190,005 
The West Midlands £220,993 
The east Midlands £2019,183 
Wales £146,172 
The South West £297,054 
The South east £267,151 
east of england £270,741 
Greater London £474,736 

AVeRAGe UK MOnTHLy RenT AS AT JAn 2017 

Scotland £610 
northern Ireland £592 
The north £524 
yorkshire and the Humber £620 
The north West £678 
The West Midlands £662 
The east Midlands £596 
Wales £604 
The South West £786 
The South east £1,009 
east of england £901 
Greater London £1,521 
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Buying a new home
now as easy as 1...2...3...

Forces

exclusive

 

with 

Are you in the market for a new home and looking for the 

best purchase package out there for Armed Forces personnel? 

Bovis Homes has developments throughout 
By using Trinity you could buy a brand new Bovis England, including a number that are close to major 
Home without saving for a deposit – while saving 
yourself stress and hidden costs. 

With Trinity you can combine three fantastic 
standalone schemes: 

1 Bovis Homes Armed Forces All Inclusive 
Discount* – £500 off for every £25K of 
your new home’s price, plus free curtains, 
flooring and kitchen appliances – and 
£500 towards legal fees! 

2 Help to Buy Equity* – get a Government 
equity loan of 20% of your new home’s 
price and pay just a 5% deposit! 

3 Forces Help to Buy* – borrow up to 50% 
of your annual salary, to a maximum 
of £25,000. This can be used towards the 
deposit and other costs! 

It’s the winning combination to unlock the door 
to your dream home! 

military bases, where we have a range of homes from 
2 to 6 bedroom properties in attractive locations. 

For further information about the 
schemes and where we are building, 
please go to – bovishomes.co.uk 

The Armed Forces purchase scheme is listed within the 

‘Need help to Move’ section and you can find the nearest 
development to you through our ‘search for a new home’ 

bovishomes.co.uk 

*The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed by the Homes and
 
Communities Agency and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a typical Bovis Homes interior.
 
YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT.
 

http:bovishomes.co.uk
http:bovishomes.co.uk


holbrookpropertyfinance.co.uk

WE UNDERSTAND THE SERVICES.WE KNOWTHE DIFFICULTIES.WE ARETHE SOLUTION FOR YOUR MORTGAGE.GEN.

WE UNDERSTANDTHE SERVICES.WE KNOW THE DIFFICULTIES.WE ARE THE SOLUTION FOR YOUR MORTGAGE.GEN. 

holbrookpropertyfinance.co.uk
+44 (0)20 8334 6500 

HOLBROOK HOUSE34-38 HILL RISE, RICHMONDTW10 6UA

Your home may be repossessed if you do not keep up repayments on your mortgage.
We will not charge a fee for our services to members of HM Forces, we receive commission from the provider.
Holbrook Property Finance Limited registered in England at Holbrook House, 34-38 Hill Rise, RichmondTW10 6UA, number 07066135 is an Appointed Representative of Pink Home Loans,

Pink Home loans is a trading style of Advance Mortgage Funding Limited. The Financial Conduct Authority does not regulate some forms of Buy to Let.

HOLBROOK HOUSE34-38 HILL RISE, RICHMONDTW10 6UA 

Your home may be repossessed if you do not keep up repayments on your mortgage. 
We will not charge a fee for our services to members of HM Forces, we receive commission from the provider. 
Holbrook Property Finance Limited registered in England at Holbrook House, 34-38 Hill Rise, Richmond TW10 6UA, number 07066135 is an Appointed Representative of Pink Home Loans,

Pink Home loans is a trading style of Advance Mortgage Funding Limited. The Financial Conduct Authority does not regulate some forms of Buy to Let. 


