
 

Withdrawn 
 

This publication is withdrawn. 
This publication is no longer current.  



  Group Work “JOBS II” Provider Guidance         Annex 5 
 

1 
FV Nov16 

 

Annex 5 Glossary of terms 

Glossary 

A list of technical or special words used in the document, with definitions. 
 

Mental Health Issue Mental health issue (MHI) is a broader 
term that includes those who: 

 have Mental Health Conditions;  

 are post-treatment; 

 have elevated but not clinical levels 
of a symptom (for example, the 
experience of unemployment); 

 have symptoms but may not 
recognise they have a condition, 

 are aware of their condition or 
situation but choose not to disclose; 
and, 

 individuals with MHIs who are found 
to struggle with their job search. 

Common Mental Health Conditions  Common mental health conditions 
(CMHCs) are the most commonly 
occurring mental health disorders. 
CMHCs include: 

 depression; 

 generalised anxiety disorder; 

 panic disorder; 

 obsessive-compulsive disorder 
(OCD); 

 post-traumatic stress disorder 
(PTSD);and, 

 social anxiety disorder.  
Research indicates CMHCs may affect 
up to 15% of the population at any time 
and around 25% of the unemployed 
(JSA) population (see McManus et al., 
2012). 
There is considerable variation in the 
severity and duration of common mental 
health disorders, but all can be 
associated with significant long-term 
disability. Depression and anxiety 
disorders can have a long-term course 
of relapse and remission 
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Provision Start DWP will consider a claimant starts 
Provision when they attend their 
reception interview and agree to join 
provision. 

Course start To be a verified course start on this 
provision the following needs to take 
place:  

 The Participant attends the Group 
Work “JOBS II” Programme on day 
one; 

 sign the attendance register; and,  

 completes the 6 psychological 
wellbeing and jobsearch measures 
questionnaires except where 
consent is withheld 
 

If this process has been adhered to the 
Provider may record a Course Start 
Outcome on Provider Referral and 
Payment (PRaP  
 
Providers will be notified in advance by 
the district Single Point of Contact 
(SPoC) if the Participant has refused to 
allow their data to be used in the trial 
and/or does not wish to complete the 6 
psychological wellbeing and jobsearch 
measures questionnaires. 
 
However, if the participant has refused 
to consent to their data being used then 
the Provider may register a course start 
on PRaP if the participant has signed 
the attendance register on day one. 

Completer  
Providers are asked to input participant 
exit information onto PRaP when that 
person has left the course.  See chapter 
10 for details of PRaP requirements.  
 
The Department expects the Provider to 
notify the district SPoC by close of 
business on the same day if a 
participant leaves or does not attend. 

 




