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Information requests
Government bodies receive a wide range of information requests from private and business parties.

Routine responses
In many cases, government bodies respond to these as part of their usual 

business, and the FOI act is not invoked.

Formal FOI responses are monitored
The FOI act will be invoked if the requestor 

specifically mentions the FOI act, or the request 

is so complex as to require a formal FOI 

response. At this point, FOI officers will begin 

tracking the request.

Coverage
Each quarter, the Cabinet Office collects 

summary statistics from the monitored bodies 

covering the number, outcome, and timeliness of 

response to FOI request received in the 

preceding period. At the end of each year 

additional information is collected on internal 

reviews and appeals to the Information 

Commissioner's Office.

The quarterly and annual returns are combined 

with historical data from previous collections to 

create a single ongoing data set.

Internal monitoring
Internal monitoring processes are in place within 

departments to ensure requests are responded to 

in time and appropriately.

Statistical publication production
Once the data set is finalised, the bulletin and 

accompanying tables and data set are produced. 

Building on feedback from our users and best 

practice guidelines, these are updated as 

necessary to enhance the usability and relevance 

of the statistics.

Data collection
Each quarter, the Cabinet Office send FOI data 

suppliers an excel spreadsheet (monitoring form), 

with a completion guide. Data suppliers use the 

monitoring form to collate their quarterly return.  

Cabinet office clearly communicate the deadline 

for return and follow up with non-respondents.

Cross validation
Each quarter's returns are checked for internal 

consistency, and then cross checked against the 

previous returns for the body. Inconsistent or 

unusual values, as well as large changes from 

previous quarters or years, are queried with data 

suppliers.

Consistency checks
The excel files have inbuilt validation checks to 

improve the accuracy of response from monitored 

bodies. 

Revisions¹
Over the course of the year, monitored bodies 

may update their data. These amendments are 

reported at the annual collection, and figures 

revised as appropriate and annotated in the data 

tables.

1 The Cabinet Office revisions policy can be found at: gov.uk/government/statistics/cabinet-office-statistics-standards-and-policies

Confirmation / approval
Figures to be published for each monitored body 

are returned to that body for confirmation before 

proceeding with publication.

Quality assurance
Each published document is independently 

verified by a statistician and any discrepancies 

resolved before being approved by the Head of 

Profession at the Cabinet Office.
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This diagram is a summary of the production processes for the National Statistics FOI bulletin publication, and the quality 

assurance principles in place at each stage to address potential errors in the data. For further information relating to the 

collection and publication of this series, please contact: foistatistics@cabinetoffice.gov.uk


