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Employment and Payroll Group Meeting - 7 September 2016 
100 Parliament Street - Room 2/39 
 
Maggie Anderson HMRC Co-Chair  
 
External Stakeholders  
Helen Hargreaves     CIPP Co-Chair 
Colin Ben-Nathan Chartered Institute of Taxation 
Colin Broad  British Computer Society 
Richard Britten Institute of Chartered Accountants of Scotland 
Glenn Collins  Association of Chartered and Certified Accountants   
Helen Harvey  Small Payroll Bureau 
Hayley Perkin  Association of Taxation Technicians 
Alex Rowson  Business Application Software Developers Association 
David Heaton  Institute of Chartered Accountants England & Wales 
Sarah Eason  Hydrock 
Jackie Petherbridge Federation of Small Business 
Huw Johns  Universal Credits 
Alison Paling  Community Accounting Plus 
Simon Ross                Confederation of British Industry 
Linda Pullan                Payroll Alliance 
Frauke Golding           IAB 
Sarah Eason               Hydrock         
Aleem Islan                 AAT 
Michael Parker   National Farmers Union 
 
HMRC  
Nahid Khan 
Richard Garth 
Tony Wallace 
Andy Buckingham 
Debbie Catterson 
Alex Raisen  
Phil Horswill 
Joanne Collings  
Michael Conroy (observer) 
 
Apologies 
Karen Thomson    Armstrong and Watson 
David Whitaker AECOM 
Simon Parsons    Large Payroll Bureau 
Alison McCrave  Voluntary Action Sheffield 
Tracey Crank  The Compliance Group 
Shawn Healey  Confederation of British Industry 
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Agenda 
Item 

 
Main Points, Conclusions/Discussions, Decisions, Next Steps 

 

1 Welcome / Agree Previous minutes 
Maggie Anderson welcomed Helen Hargreaves to her first EPG meeting as 
co-chair. She also updated the forum on the HMRC’s new organisational 
structure. The change will help HMRC focus on its customers, providing 
great service and designing policies, products and processes with 
customers in mind. 
The previous minutes were agreed 
 

2 Disputed Charges: Richard Garth 
RG gave updated the group on the latest figures. 
A number of different scenarios were discussed around the table, this 
included  

 A demand being paid that the employer was disputing. 

 Where CIS figures should be reported. 

 Issues with ‘annual’ schemes. 
Members thought that Gov.UK pages need to be updates and perhaps have 
a landing page for payments. 
 

3 Making Tax Digital Consultation documents: Anthony Wallace/Debbie 
Catterson/Andy Buckingham 
AW gave an introduction on Making Tax Digital (MTD) and said it is at the 
heart of our plans to make HMRC one of the most digitally advanced tax 
authorities in the world.  It will mean the end of the annual tax return, 
replaced by digital record keeping; simple, secure and personalised digital 
tax accounts; and highly automated reporting. 
He went on to say that currently HMRC have six consultation documents on 
Gov.uk that set out thinking on some of the key design and development 
questions around Making Tax Digital.   
The consultation period runs from 15 Aug until midnight on 7 Nov.   
These consultations provide an opportunity for businesses, individuals, 
agents, representative bodies, financial institutions and the voluntary and 
community sector to input to and influence the policy design and decision 
making.  
Four consultations are aimed at businesses and two are aimed at 
businesses and individual taxpayers. 
Some individual customers however will be impacted by all six consultations 
because they have use for the Business Tax Account and the Personal Tax 
Account.  
The consultation documents can be found on GOV.UK at 

https://www.gov.uk/government/collections/making-tax-digital-consultations 
 
There are webinars and face to face meetings to help you get involved  
We’re running a programme of webinars and face-to-face events across the 
UK which will provide more detail on the consultations and an opportunity to 
ask questions and give feedback. Use the URL above to access the link to - 
Sign up for a webinar or register your interest in attending an event. 
The illustrative case studies provide a quick way to get a feel of how Making 

Tax Digital could impact on individuals and businesses. 

You can watch a quick video to see how Making Tax Digital will work in 
practice 

https://www.gov.uk/government/collections/making-tax-digital-consultations
https://www.gov.uk/government/news/webinars-and-events-for-making-tax-digital
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Recent changes mean Banks and Building Societies no longer collect the 
tax due on interest earned. He said customers with joint accounts  likely to 
have interest above their Personal Savings Allowance entitlement will be 
written to later this year and asked to use their Personal Tax Account to tell 
us about all their untaxed interest – including their share of their joint 
account interest – we estimate we will write to 110,000 customers 
For Customers with bank and building society accounts only in their own 
name if their interest is above their PSA, they will receive a notice of coding 
for 2016-17 showing a deduction for savings income. Co-enveloped will be a 
letter asking them to use their PTA to tell us about changes – we estimate 
that 115,000 codes will be issued 
AW also spoke about the PAYE Refresh, this is  

 Improving PAYE so that more customers pay the right amount of tax 

in the year 

 Using information held by HMRC and supplied through RTI to keep 

the customer on track to pay the right amount of tax  

 Fewer customers will have paid too much or too little tax at the end 

of the year - fewer P800 calculations 

 Easier for the customer to understand their tax position if it’s all dealt 

with in-year 

 Dynamic coding - collect underpayments and debts in year 

PAYE Refresh: What will happen - four key elements  

 Dynamic coding – collect underpayments and debts in year 

 Customers can claim in-year repayments through their PTA, and 
have the refund paid direct to their bank account. 

 Event triggers will be created based on information HMRC holds for 
the customer - we will let the customer know, so that they may want 
to make changes 

 An in-year calculator will be created so the customer has a 
calculation of what their position will be at the end of the year. 

These changes will be introduced in time for 2017-18  

PTA Users 
Currently over 4 million individuals are now using their PTA 

 1 million+ tax credit renewals completed online  

 700,000+ using Check Your State Pension service 

 90,000+ using Check or Update Your Company Car Tax service 

 76% customer satisfaction. 

HMRC does appreciate that these changes are significant for individual 
customers and that they will present challenges to some customers. To help 
with this, we will also be taking the consultations forward with other 
stakeholders to ensure we have a view on these issues from 
representatives of the areas that are impacted by the suggested changes.  
 
Latest Releases: P800 Refunds 
Latest Releases enable user to claim a tax refund directly to their bank 
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account. 

 You can check whether you paid the right amount of tax through 

PAYE last year, and claim a refund direct to your bank account – 

which means you’ll have the money in 3-5 days rather than 7-11 

days by payable order 

 or you could wait for payable order which will be issued automatically 

after 45 days 

4 Salary Sacrifice: Alexander Raisen attended EPG to raise awareness of   
HMRC consultation document on Salary Sacrifice. The Government are 
proposing to remove tax and NICs advantages from BiKs supplied through 
salary sacrifice with some exceptions. AR was keen to seek the forums 
views. A discussion took place and concerns were raised about its 
implementation by April 2017. AR said he would feedback the groups 
concerns to ministers and he hoped to attend another EPG meeting. 
Members were welcome to contribute their views via email at 

employmentincome.policy@hmrc.gsi.gov.uk 

5 IR35 and Intermediaries: Phil Horswill 
PH attended to address questions raised by the forum and update on the 
latest position on IR35 and intermediaries. 
The intermediaries legislation was introduced to ensure that where a worker 
is supplying their personal services (labour) through their own limited 
company (commonly known as a Personal Services Company), but would 
be considered an employee for tax purposes if they were engaged directly. 
Then they pay roughly the same tax and National Insurance as an 
employee. 
There is currently non-compliance with this legislation and it is something 
that needs to be addressed in the public sector. 
The proposed reform of the intermediaries’ legislation will move 
responsibility for deciding whether the intermediaries’ legislation applies 
from the personal service company to their engager, recruitment agency or 
any third party supplying labour, where the worker is engaged in the public 
sector. 
Where the worker is considered to be within the intermediaries legislation, 
then the organisation that is paying the personal service company will be 
required to take off the appropriate tax and National Insurance. The 
intention is for this to be done as part of the payroll and to be report to 
HMRC using RTI. 
This will require changes to payroll software. 
The consultation closed 18 August 2016. With the next formal 
announcement being made at Autumn Statement. 
There have been over 190 responses to the consultation which we are 
going through currently, but have also been able to speak to a few hundred 
people in our consultations to date. So thank you to those of us who have 
discussed this with us so far 
Although the consultation period is closed we are continuing to carry out 
discussions and are particularly keen to do this with payroll providers (can 
email out details). 
 

6 AOB  

 Despite reports, Making Tax Digital is still on track and has not been 
postponed. 

 RTI PIR - a draft report has been prepared and will be shared as 

mailto:employmentincome.policy@hmrc.gsi.gov.uk?subject=Salary%20Sacrifice%20Consultation%20Response
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soon as it’s finalised. 

 EPG dates for 2016 
 
Wed 7 Dec 2016: 13:00 - 16:00 (London) 
 
 

 
 
 
 
 


