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• Local initiatives include a project to support digital access in ‘peripheral’ locations in 
Scotland. It has shown that introducing technologies such as iPads has considerable 
benefit to carers.  

• There is also a project looking at the ethical and social issues that arise from using 
technology in this area. 

• Housing is a significant area of difference between Scotland and England. Apart from 
small areas in Glasgow and Edinburgh, house prices are much lower in Scotland than 
in England and there is less inequality in asset wealth across the population. Scotland 
has ~10% higher spending on disability benefits but spends ~15% less on housing 
benefits. Scotland also has a much higher proportion of council housing. However 
people do still face difficulties getting on the housing market.  

• In West Lothian, they partially moved from care homes to specialised housing.  
The intention was that people would stay in their homes for longer. The success of this 
is not fully understood. 

• A particular challenge in parts of Scotland where people are spread out is how to 
provide care.  

• Scotland has free personal care for people aged 65 and over, if they meet certain 
local authority criteria for need. This initially led to a rapid increase in public spending 
on personal care which levelled off after 5 years. There has been no increase in the 
number of care homes – this may be a result of the improved care at home provision 
which is allowing people to live a home for a longer time period. 

• A study comparing unpaid care before and after the introduction of free social care 
found that relatives’ commitment to providing care has not significantly changed. This 
suggests that people may now be spending their time on other caring activities such 
as dealing with lawyers or researching their relatives’ online needs instead. 

• There are challenges getting professional carers into the workforce. Funds have been 
made available to increase wages in an attempt to entice more people into the 
industry. 

• Health data is collected differently in Scotland. Scotland collects a wide range of 
health data at individual level, and is able to link this more easily with other 
administrative data. This leads to sophisticated information about individuals’ risk of 
hospital admission. It also supports a wide range of evaluations.  

• Privacy has not been a major issue, despite individual data being recorded. The 
bigger issue has been how to make sense of it all. One of the challenges is a lack of 
statisticians. 

• Scotland is very involved clinically with dementia.  

The meeting concluded that there are four broad themes to emerge from the discussion: 

• There are differences in needs, preferences and circumstances between Scotland and 
England/the rest of the UK. 

• There are also important differences in assets, with implications for the response to 
the ageing population. 

http://www.scottishinsight.ac.uk/Programmes/Programmes20122013/AssistiveTechnologiesinSocialCare.aspx


• Scotland has many interesting examples of local experimentation of new solutions to 
respond to the ageing population. 

• There is a real opportunity for the rest of the UK to examine Scotland’s policies, for 
example free social care, and consider data on the impact of these policies t. Despite 
differences between Scotland and the rest of the UK, the similarities are strong 
enough to make this a worthwhile activity. 
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