
 

 

 
 
 
 
15 July 2016 

 
FREEDOM OF INFORMATION ACT 2000 REQUEST REF: 0650-16 

 

Thank you for your email of 13 June asking for information under the Freedom of Information 

Act (FOIA) 2000.  You asked: 

 

“I am looking for any statistics you have on hospital admissions for UK residents 
abroad to A&E for accidents, illness and injury for the period 2011-2015 in the 
following countries and island groups: 
 
Canary Islands, Balearics, Dominican Republic, Cuba, Mexico, Tunisia, Sri Lanka, 
Malta and Cape Verde” 
  
You subsequently agreed to modify this to British nationals rather than UK residents.   
 
 

Outcome of Search 

 

I am writing to confirm that we have now completed our search and that the Foreign and 

Commonwealth Office (FCO) does hold information relevant to your request.  

 

Disclosure 

 

I can provide the following figures:  

 

 

Hospitalisations 2011 2012 2013 2014 2015 

Tenerife 87 109 114 117 124 

Gran Canaria 59 94 61 56 83 

Lanzarote 0 0 1 3 1 

Mallorca 303 227 126 130 106 

Ibiza 241 152 59 30 25 

Dominican Republic 19 21 10 18 24 

Cuba 15 25 21 22 27 

Mexico 17 20 21 29 28 

Tunisia 16 9 9 13 26 

Sri Lanka 15 20 12 25 11 

Malta 27 25 16 26 27 

Portugal 84 114 100 84 93 
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Please note that we do not have a separate Consulate on Cape Verde so we have provided 

the figures for all of Portugal.  Fuerteventura is managed from Las Palmas and Menorca 

from Palma.     

In relation to these figures, Consular assistance is delivered globally by a network of 

diplomatic missions responsible for geographic areas.  Our diplomatic missions record 

assistance cases for the region which they cover as opposed to the incident location. We 

also offer Consular assistance to Commonwealth nationals in non-Commonwealth countries 

where they do not have any diplomatic or consular representation.  Some of this assistance 

may be included in the data that we make available.  It should also be noted that it is not 

mandatory for British nationals to report incidents to the FCO (or one of its diplomatic 

missions) so consequently the figures provided only cover incidents where we have offered 

Consular assistance.      

As previously advised, it is also possible that some hospital admissions may be listed under 

other headings in our statistics.   

 

Publication and Copyright 

 

Once an FOI request is answered, it is considered to be in the public domain.  To promote 

transparency, we may now publish the response and any material released on gov.uk in the 

FOI releases section.  All personal information in the letter will be removed before 

publishing.  

 

The copies of information being supplied to you continue to be protected by the Copyright, 

Designs and Patents Act 1988.  You are free to use it for your own purposes, including any 

non-commercial research you are doing and for the purposes of news reporting.  Any other 

re-use, for example commercial publication, would require the permission of the copyright 

holder.  Most documents supplied by the FCO will have been produced by government 

officials and will be protected by Crown Copyright.  To re-use Crown Copyright documents 

please consult the Open Government Licence v3 on the National Archives website. 

Information you receive which is not subject to Crown Copyright continues to be protected by 

the copyright of the person, or organisation, from which the information originated. You must 

ensure that you gain their permission before reproducing any third party (non-Crown 

Copyright) information. 

 

Yours sincerely, 

 

 

FOI / DPA Team  
Consular Directorate 

 

We keep and use information in line with the Data Protection Act 1998.  We may release this personal information to other UK 
government departments and public authorities. 
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