
Annex A          our ref : IA/01315/11 
 
1) What was the percentage of car practical tests that were rebooked by DSA in 
2010/11? 
 
In 2010/11, DSA conducted a total of 1,605,599 car practical tests and cancelled 117,981 
car practical tests.  All tests cancelled by DSA will be re-booked so the percentage of tests 
re-booked was 7.3%. 
 
Please note that the number of tests cancelled includes tests that have been cancelled but 
re-scheduled for the same date and at a different time.  For information, we have supplied 
the table below which shows the amount of notice given to candidates for all cancelled 
tests in 2010/11.  The information in this table is correct as of 23 August 2011 
 
Notice period  Number of car practical tests cancelled 

by DSA in 2010/11 – gross cancellations 
0 days 31,526 
1 day 8,592 
2 days 4,704 
3 days 4,424 
4 days 1,771 
5 days 4,153 
6 to 10 days 15,667 
11 to 15 days 10,518 
16 to 20 days 8,263 
21+ days 28,363 
 
2) What is considered an acceptable percentage of car practical tests to be 
rebooked? 
 
One of our service standards is to keep 98% of practical test appointments that are in 
place three days before the test. 
 
3) How many weeks are the car practical tests that were rebooked by DSA in 2010/11 
moved on by on average? 
 
This information is not held in a central location and is exempt under section 12 (1) (cost of 
compliance exceeds appropriate limit) of the FoIA.  A full breakdown of this exemption can 
be found at Annex B. 
 
The appropriate limit, as prescribed by the Freedom of Information and Data Protection 
(Appropriate Limit and Fees) Regulations 2004, is £600 for Central Government and £450 
for other public authorities, with staff costs calculated at a rate of £25 per hour.  When 
calculating whether the appropriate limit is exceeded, authorities can take account of the 
costs of determining whether the information is held, locating and retrieving the 
information, and extracting the information from other documents.  They cannot take 
account of the costs involved with considering whether information is exempt under the 
Act. 
 
 To provide this information would involve individually checking 117,981 records. We have 
estimated that it would take 5 minutes to check each record which equates to 5,899 hours 
to check and compile this information which exceeds the 24 working hour limit. 



 
4) How many weeks is considered acceptable for car practical tests that are 
cancelled by DSA to be moved on by on average? 
 
We do not have an official service standard but will re-book as soon as possible.  
 
5) What are the top three reasons for car practical tests to be rescheduled by DSA in 
2010/11? 
 
The top three reasons for tests to be cancelled (within 3 days notice) and re-scheduled 
are: 
 
1 – Adverse Weather  
2 – Examiner Sick 
3 – Examiner unavailable  
 
6) Are these top three reasons (respond about each) considered acceptable 
reasons? 
 
We are only required under FOI to provide recorded information and not create new 
information or explanations so no information is held to answer this question. 
 
 
 
 
 
The information supplied to you continues to be protected by copyright. You are 
free to use it for your own purposes, including for private study and non-
commercial research, and for any other purpose authorised by an exception in 
current copyright law. Documents (except photographs) can be also used in the UK 
without requiring permission for the purposes of news reporting. Any other re-use, 
for example commercial publication, would require the permission of the copyright 
holder.  
 
Most documents supplied by the Driving Standards Agency will be protected by 
Crown Copyright. Most Crown copyright information can be re-used under the Open 
Government Licence (http://www.nationalarchives.gov.uk/doc/open-government-
licence/). For information about the OGL and about re-using Crown Copyright 
information please see The National Archives website -
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-
framework.htm .  
 
Copyright in other documents may rest with a third party. For information about 
obtaining permission from a third party see the Intellectual Property Office’s 
website at www.ipo.gov.uk. 
 
 
 
 


