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Whizz-Kidz gives disabled children and young people greater independence to help them enjoy a more active childhood and get more out of life. This example focuses on opportunities for young people to develop employability skills through their work-placement scheme. This is one of seven case studies which forms part of Ofsted’s survey, ‘Critical issues in the provision of youth work for young disabled people’, published in January 2013.
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‘Our work experience programme is organized by a dedicated work placements officer (WPO) who is responsible for sourcing and managing each work placement. Work placements happen in one of two ways: either an organisation will offer a work placement which is then matched to one of the young disabled people (ambassador) who attends one of our 20 regional ambassador schemes; or the ambassador requests a specific placement which is then sourced by the WPO. All aspects of the work placement are overseen by the WPO. Work-experience placements can equip young people to be more confident and build on their current strengths. They also develop new practical skills such as team working and effective communication. The inclusion of their direct experience of work on their CV can increase their employability and help establish a career path.’

Claire Smith, Work Placements Officer
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Young disabled people (aged 15 to 25) sometimes miss out on valuable work and life skills that their non-disabled peers take for granted. At age 16, disabled people are twice as likely not to be in any form of education, employment or training as their non-disabled peers. This gap increases between the ages of 16 to19 with two thirds likely not to be in any form of education, employment or training. The Whizz-Kidz work placement programme provides valuable experience. The scheme is funded by the Big Lottery Fund until June 2014.
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The majority of young disabled people who participate in the work placement scheme use either manual or powered wheelchairs. Whizz-Kidz offers work placements to three groups of young disabled people: 

· 15 to 18-year-old school leavers who are either hoping to gain work experience between school and going into higher education or those leaving school and hoping to go directly into full-time employment

· 18 to 25-year-old-young disabled people who have just left higher education and are seeking work experience 

young people who have left education for some time and have gained no formal work experience previously. 

The scheme is successful because it is planned and organised very well. Young disabled people who use the work placements scheme are thoroughly assessed when they first make contact with Whizz-Kidz, becoming ambassadors at regional clubs. Specialist staff ensure individual needs and interests are fully understood and this helps to establish a personal profile of each young disabled person. The ambassadors focus on developing their personal and social skills including employability and career planning. 
For those who are ready for their next step towards greater independence, Whizz-Kidz offers the work placement scheme and provides bespoke support packages to make sure the experience is successful. Work placements are closely monitored and success is measured through evaluations sent to both Young People and organisations on completion of the work placement. 
The work placement scheme covers the whole of the UK. Whizz-Kidz works with a wide range of carefully chosen organisations to support stimulating and challenging work placements. This has included Tesco, Intercontinental Hotels Group, Accenture, Molson Coors, and Lloyds of London. New partnerships are forged to meet individual needs. Placements are arranged in a variety of departments, sectors and businesses to reflect the interests and educational levels of ambassadors. Staff are highly skilled and present positively as role models for the young disabled people.

· What he was able to achieve in that week was unbelievable...He was a different lad when he had finished, proudly showing off the poster and the bottle with his label on it. I hope many others in his position will have a similar opportunity with the help of Whizz-Kidz. [image: image4.png]



 

Whizz-Kidz is a national charity which provides disabled children with the essential wheelchairs and other mobility equipment they need to lead fun and active childhoods. Their aim is to increase the number of disabled children and young people from all over the UK who make friends at their network of local clubs. Part of their role is to organise work placement programmes and life-skills events.

Bath and North East Somerset Council
Kent County Council
Merseyside Youth Association
Norfolk Coalition of Disabled People
Rochdale Youth Service
Whizz-Kidz
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Helping disabled young people achieve well through effective work-placement schemes: Whizz-Kidz
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Overview – the provider’s message





 





The good practice in detail





 





Are you thinking of putting these ideas into practice; or already doing something similar that could help other providers; or just interested? We'd welcome your views and ideas. Get in touch � HYPERLINK "https://www.surveymonkey.com/s/ofstedgoodpractice" �here�.


To view other good practice examples, go to: � HYPERLINK "http://www.ofsted.gov.uk/resources/goodpractice" �www.ofsted.gov.uk/resources/goodpractice�








When 18-year-old Steve expressed an interest in graphic design, we couldn't have imagined a better work placement than the graphics department of Molson Coors.


Steve’s application was matched to a role in Molson Coors and he was offered the work placement. The Work Placements Officer met with the key staff who would be working with Steve and provided a brief training session followed by a question and answer session.


A second meeting was held with Steve and his father where an accessibility audit was undertaken to ensure that everything was in place for the placement and everyone was aware of their duties, responsibilities and expectations. 


The audit enabled Whizz-Kidz to understand what needed to be put in place for the placement. They sent a completed risk assessment and care plan to the care agency who provided a personal assistant (PA) for the placement. A portable hoist was supplied for the week. Molson Coors were able to adjust their computers so that Steve could avoid using the mouse and instead use only the keyboard to produce work. 


A buddy was appointed for Steve so that he had a main point of contact within the team to support him with his work and give him more of an insight into the organisation. A copy of the ‘Buddy Briefing Guide’ was provided to the buddy for additional support. 


Jess Bool describes the benefits of the scheme: ‘Supported throughout the week by Whizz-Kidz, his PA, and the friendly staff at the brewing company, Steve reported that he had learnt to use various graphics programmes, and had more confidence in his work as well as his ability to communicate with others. He was shown how to create a brand and poster adverts and even given a brief to create his own poster. He experienced no barriers to work and had a great week.'


Studio production manager, Paula, was most impressed with Steve's achievements. She believed the work placement had boosted Steve’s independence. She explained that even though Steve had a personal assistant with him throughout the week to make sure that he was okay, he did all the work himself. He had clear ideas of what he wanted and came up with a really good design and product, called ‘Eagle Eye’.


For Steve, the experience increased his confidence and his determination to work in graphic design. Since completing the work placement, Steve has had offers from three universities to study ICT; his only challenge now is deciding which one to accept. His mum Trish is full of thanks for Whizz-Kidz: ‘I'm sure that his work experience, which he wrote about in his personal statement, played a big part in this.
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