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Introduction 
 
1. This order provides guidance for all staff in Home Office immigration removal 

centres (IRC), pre-departure accommodation (PDA) and short-term holding 
facilities (STHF) and escorting staff, on managing lesbian, gay and bisexual 
(LGB) detainees to ensure equality of treatment. The DSO includes details of 
general requirements that apply to all detainees, in addition to LGB specific 
requirements. References to “centre” in this document cover IRC, PDA and 
STHF.  

Purpose  
 

2. This order will ensure that all staff working in the Home Office detention estate 
who work with LGB detainees are aware of the actions required to ensure that 
their needs are identified and appropriately met.    

Equality Act  
 

3. Section 12 of the Equality Act 2010 identifies sexual orientation as a protected 
characteristic. Discrimination and indirect discrimination on the grounds of sexual 
orientation therefore breach the Act.  

Data Protection Act 
 

4. The Data Protection Act 1998 (DPA) sets out the circumstances in which 
personal data can be processed (including whether it can be shared with other 
organisations). Information about an individual’s sexual orientation would be 
considered sensitive personal data under the Act. Therefore any processing of 
this data must be in line with the common law duty of confidentiality, the DPA, 
including meeting one of the conditions in Schedule 2 and Schedule 3 to the Act 
and Article 8 of the ECHR.  

 

5. In most cases the Home Office (and centre suppliers acting on the Home 
Office’s behalf) would be able to process this data as it is required for the 
exercise of government functions. However, staff will also have to ensure that 
any processing is proportionate and for a legitimate aim.  

Procedures 
 

6. Centres should create a positive environment and encourage diversity, for 
example through education events, posters with positive depictions of different 
lifestyles and celebrations of this aspect of diversity. Centres should also take 
action to address negative attitudes and behaviours and to promote a safe 
environment for LGB detainees.  

 

7. Detainees may choose to disclose their sexual orientation to centre supplier 
staff; however this is at the discretion of the individual. Supplier staff should 
provide opportunities for detainees to safely disclose their sexual orientation and 
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ensure that detainees who choose to disclose can easily access support and 
assistance. Staff should ensure that this information is treated sensitively in line 
with the DPA.  

 

8. If a detainee discloses their sexual orientation to an onsite Home Office 
Immigration Enforcement (HOIE) staff member, the centre supplier should be 
notified so that they can undertake the actions outlined above. The onsite HOIE 
team should also update the notes section on the Casework Information 
Database (CID) to reflect the information the detainee has disclosed.  

 

9. All detainees should be made aware, during induction and information placed 
around the centre, that discrimination/homophobia will not be tolerated. The anti-
bullying strategy for each centre should include advice to detainees on who to 
speak to in the event that they are subject to bullying due to their sexual 
orientation, and should provide information for staff on steps to take to detect, 
measure and monitor homophobia, and how to address concerns and challenge 
homophobic behaviour. Detainees should be signposted to anti-bullying 
information as part of their induction and information should be displayed 
prominently around the centre in a variety of languages.  

 
10. Detainees must be made aware of the complaints system and have had 

explained to them how to raise a formal complaint if subject to homophobic 
bullying/harassment (DSO 03/2015 Handling of Complaints refers). Detainees 
should also be encouraged to raise concerns about homophobic comments or 
behaviour towards them or others. 

 

11. Centre supplier staff must inform detainees of the role and availability of the 
welfare officer (or designated LGB lead) should they want to seek any advice or 
assistance. The detainee should be reassured that it is safe to advise staff that 
they are gay and can share any concerns such as reporting bullying or 
harassment.  

 
12. Centre supplier welfare / support services should provide tailored LGB support 

on request (i.e. not unfairly discriminate against LGB detainees either directly or 
indirectly). This may include provision of internet access in the welfare office to 
provide privacy for those looking up LGB support organisations. Detainees must 
be given the opportunity to request such support in private. Welfare / support 
staff should also take steps to engage with LGB support organisations.   

 

13. Any specific needs should be considered as part of standard risk assessments, 
for example room sharing risk assessment (DSO 12/2012 refers), in order to 
manage and lower any risk of vulnerability. Any risks associated with the 
management in a centre of a LGB detainee must be identified and managed 
appropriately, as would be the case with any other detainee. Centres must put in 
place measures to manage the risk of homophobic harassment. This may 
necessitate re-visiting their violence reduction strategy. 

 
14. Centre supplier staff must inform detainees that the onsite healthcare team can 

offer specific support if requested, which may include health advice and 
information.  
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15. Centre supplier, healthcare and HOIE staff must undertake equality and diversity 
training, and any other LGB relevant training courses, on an annual basis to 
equip them with the skills to sensitively handle LGB issues.  

 
16. Centre suppliers are required to conduct regular equality monitoring and trend 

analysis for detainees with protected characteristics.  

Same sex couples 
 
17. A same sex couple should be treated the same as a heterosexual couple as set 

out in DSO 01/2014 Definition of a family for the purposes of accommodation.  
 
18. Detainees have the right to enter into a marriage or civil partnership. Instructions 

should be followed from DSO 06/2015 on facilitating detainee Marriage/Civil 
Partnership. 

Support 
 
19. Welfare/support services must keep an up to date list of LGB support 

organisations and telephone numbers that detainees can seek further help, 
advice and support from. The following web pages can be accessed via the 
centre’s internet suite: 

 
Stonewall   http://www.stonewall.org.uk/ 
UK Lesbian and Gay Immigration Group   http://uklgig.org.uk/ 
United Nations High Commissioner for Refugees   http://www.unhcr.org.uk/ 
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