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Children in the nursery come from a broad range of backgrounds and have a diverse range of individual needs. Some arrive unable to speak or understand English, and some have special educational needs and/or disabilities. This example shows how different languages are used effectively to promote their learning. 
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‘The staff are highly motivated to promote nurturing care and learning for every child that attends nursery. Every child is valued as an individual and deserves the highest levels of provision possible. A strong emphasis is placed on inclusion and encouraging children’s and parents’ or carers’ involvement in the nursery so that the children reach their full potential. We believe that our staff are our most valuable resource and as a team we strive to constantly sustain improvements that will benefit the children. We also use regular audits to review practice and to actively improve the children’s learning environment.’
Suzanne Parr, Centre Manager and Judy Wade, Centre Coordinator 

[image: image4]
[image: image7.jpg]


Children make excellent progress in their communication, language and literacy, as well as their personal, social and emotional development. This can be clearly attributed to the interaction, support and challenge provided by the staff. In all groups, children receive outstanding care and provision for their learning. Inclusive practice is ingrained into the nursery’s ethos and it is difficult to identify those children for whom English is an additional language, or those who have additional needs. The coordinator attributes the successful inclusion of all children to her staff; their sensitivity, knowledge and understanding, their creative ways of working and the excellent engagement they have with children and their families. 
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All staff are trained in equality and diversity, have a good understanding of how to support children who are learning English as an additional language, and are knowledgeable about the varied backgrounds of the children and their families. 
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The staff use their own cultural, linguistic and economic experiences to promote active engagement with parents and carers. Parents and carers participate in both the development and implementation of their child’s learning; they work exceptionally well with staff to gain an in-depth understanding of each child’s needs and requirements. Throughout the nursery, children and parents and carers can see that their home life and language are valued. Dual-language books are shared with the children and can also be taken home to use. Posters depicting positive images of culture, ethnicity, gender and disability are prominently displayed around the nursery. The different languages spoken in the nursery are used to annotate the displays that adorn the walls of the rooms, corridors and outdoor play space. Each display includes comments from staff, children, parents and carers describing their contribution to the activities. Toys, puzzles, musical instruments and dolls reflect the variety of cultural backgrounds within Britain. High-quality multicultural activities raise children’s awareness of their own and other cultures. 

Activities are planned around cultural and religious celebrations. Staff work closely with parents and carers, who share information about their backgrounds and bring in items from home to enhance the children’s experiences. All areas of learning are considered in planning around such themes as ‘Chinese New Year – the Year of the Dragon’, offering exciting and innovative activities. 
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Children’s home languages are used well. Good teamwork between staff, parents and carers, and bilingual workers means that children develop their use of English and other languages. Staff learn key words from the children’s languages and place translations around the rooms. They use a range of methods to aid communication such as visual timetables, picture cards and basic sign language to help children with little or no English to communicate. Judy and Suzanne say that they continually evaluate the success of their support tools. They also look for new initiatives to trial – ‘communication key fobs’ have proved to be highly successful. Each member of staff carries a set of small photo-cards on a key ring which they attach to their clothing. Children trying to communicate their needs or wishes can point to a card depicting what they want to express. In response, staff will say what the child is asking for in English, to help their acquisition of the language.
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The nursery moved into purpose-built premises in June 2007, within Gloucestershire College. It is situated in the docks area close to the centre of Gloucester City. The nursery is registered to provide care for a maximum of 82 children and has a broad ethnic mix with many bilingual children. Within the children’s groups, 15 different languages are spoken. There is a broad socio-economic base within the families that use the nursery. 

To view other good practice examples, go to: www.ofsted.gov.uk/resources/goodpractice
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Are you thinking of putting these ideas into practice; or already doing something similar that could help other providers; or just interested? We'd welcome your views and ideas. Get in touch � HYPERLINK "https://www.surveymonkey.com/s/ofstedgoodpractice" �here�.


To view other good practice examples, go to: � HYPERLINK "http://www.ofsted.gov.uk/resources/goodpractice" �www.ofsted.gov.uk/resources/goodpractice�
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Gloucestershire College Day Nursery
Good practice example: Early Years


