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PERFORMANCE REPORT
	Summary
The attached Quarterly Performance Report includes a high level summary of Ofsted’s performance against its Corporate Plan (2013-14) and other key activities. 




	Recommendation

Board members are asked to note the content of the report and this covering summary.



Issue

1. The attached Quarterly Performance Report includes a high level summary of Ofsted’s performance.
Recommendation
1. Board members are asked to note the content of the report and this covering summary.
Summary
2. Ofsted is unlikely to carry out all the inspections originally planned in the 2013-14 business year for a number of remits, including maintained schools, community learning and skills providers, independent specialist colleges, independent learning providers, children’s homes, adoption and fostering inspections and children’s centres. With the exception of children’s homes inspections, this will not impact on our ability to meet our statutory targets and framework requirements.
3. In the case of schools, a deliberate decision was taken by the Operational Executive Board to carry out fewer school inspections than originally planned in order to support the increased focus on the quality of inspections. As the report notes, in the case of learning and skills, a small number of inspections were either not possible or no longer required. In the case of children’s centres, fewer inspections took place than were originally planned due to a change in the number of centres to be inspected. 
4. In the case of children’s homes, there is a slight risk to meeting our statutory requirements. All children’s homes need to be inspected twice a year. As at 14 March 2014, 90% of the required inspections had been completed, and all the remaining inspections are scheduled to occur before the end of the month. This is being monitored by SHMI on a daily basis, with exception reports going to OEB.
5. The report also includes additional information on complaints and provider feedback over the past three years, which will provide clarity about trends. Future reports will include further data to distinguish the small number of complaints where judgements were amended as a result, or when the inspection was deemed to be flawed.
6. As part of the newly introduced regional and remit management information reporting process for directors, annexed to the report are the most recent (January 2014) regional dashboards, consisting of eight dashboards, one per region. Each dashboard summarises the key operational achievements, issues and upcoming plans for the respective region. If Board members find these useful they will be included in future Board reports, together with a new whole-Ofsted  covering scorecard, which will highlight the performance of all of Ofsted’s business areas: regions, remits and corporate services.
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