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Complaint Form


Please read the Parole Board’s Complaints - Policy and Procedures before completing and sending us this Complaint form. 

Your completed form should be sent by email to complaints@paroleboard.gsi.gov.uk  or by post to The Complaints Officer, The Parole Board, 52 Queen Anne’s Gate, London, SW1H 9AJ. When we reply to you we will provide you with a unique case reference number. 
Your details
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Full name:
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Address: [image: image2.png]
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Contact telephone number: [image: image4.png]



Email address: [image: image5.png]



Details about your complaint
Name of person(s) you are complaining about (if applicable):[image: image6.png]



When the incident(s) you are complaining about happened: [image: image7.png]



Where the incident(s) you are complaining about happened (if applicable):[image: image8.png]



Is your complaint about:

The decision made by a Parole Board panel or member: YES/NO

The directions made by a Parole Board panel or member: YES/NO

The conduct of a Parole Board Panel member: YES/NO

The conduct of a Parole Board member of staff: YES/NO

Is the case still ongoing? YES/NO

Details of your complaint
If you are complaining about a breach of our Codes of Conduct, please try to tell us which parts of the Code you think have been breached. 

Please let us know if you have a disability which is relevant to your complaint or if you require assistance with reading and/or writing.
(Please continue on a separate sheet if you need to)

Is there anyone who can provide further relevant evidence relating to your complaint?  Please provide their contact details if you have them:
What outcome are you seeking in response to your complaint?

Date form submitted:
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