
DEFENCE MEDICAL SERVICES PATIENT EXPERIENCE SURVEY
The Defence Medical Services (DMS) Patient Experience Survey has been designed to give patients the opportunity to comment on their experience of medical care overseas.  The survey asks about your experiences of Secondary Healthcare Hospitals and treatment providers that you have accessed overseas.  The survey includes questions about a range of issues, such as access to care, where and by whom you were seen, how easy it was to receive an appointment and your satisfaction with the quality of care received from the healthcare provider.  One of our main priorities is sourcing good quality medical care overseas.  Your response in completing the survey will help the DMS to understand where patients are receiving the best quality of care and where improvements are needed.  The survey will only take a couple of minutes to complete. 
If you have internet connection and do not wish to make any free text comments please complete our online survey: https://www.surveymonkey.com/r/dmspes.

Many thanks in advance for your co-operation. 

Data Protection: The information you provide will not be released to anyone outside the research team and will remain anonymous.  Your name will not feature on the questionnaire or be kept in any other records.  All responses you provide for this study will remain strictly confidential.  When the results of the study are reported, you will not be identified by name and any other information which could be used to infer your identity.  Only researchers will have access to view any data collected during this research.  The data collected will be stored on a secure and confidential electronic platform which is password protected and which on the researchers can access.

About you or your child 
1.  Are you over 18 years old?

○ Yes

○ No 
2.  Are you a parent or guardian completing this form on behalf of a child ? (under 18 years old)

○ Yes      Age of child 

○ No 
3.  Are you male or female? 
○ Male

○ Female
4.  Which Service are you in? (If you are a dependant please also indicate the service of your spouse/partner)
○ RN          ○ Army          ○ RAF          ○ Civilian employee          ○ Dependant

5.  Where are you based overseas? 
About the Secondary Healthcare Hospital 
6.  In what type of Medical Facility were you seen today?
○ Hospital

○ Other

7.  What is the name of the Medical Facility? 

8.  Which Medical Specialty was your appointment with? 
9.  How long did it take for an appointment/admission into hospital after referral?

10.  How long was it from your initial hospital consultation/admission until you received treatment in the hospital?

11.  How long did it take for you to travel to the facility?
	Please tick a response to the following statements:


	Strongly

Agree
	Agree
	Unsure
	Disagree
	Strongly

Disagree
	N/A

	12. My appointment was at a convenient location

	
	
	
	
	
	

	13.  My appointment was at a convenient time


	
	
	
	
	
	

	14.  I had confidence in the administrative staff taking care of me


	
	
	
	
	
	

	15.  I had confidence in the clinical staff taking care of me


	
	
	
	
	
	

	16.   During my appointment, I felt confident that other people could not overhear what was discussed

	
	
	
	
	
	

	17.  I had sufficient time to discuss my particular healthcare needs


	
	
	
	
	
	

	18. There were no communication difficulties when talking to the staff


	
	
	
	
	
	

	19.  In my opinion, the standard of cleanliness at this hospital was good

	
	
	
	
	
	

	20.  Overall, this treatment episode has improved my well-being 


	
	
	
	
	
	

	21.  Overall, I felt I was treated with kindness and respect


	
	
	
	
	
	

	22.  I would recommend this hospital to my friends and family


	
	
	
	
	
	

	23.  Overall, I would describe my experience of this particular visit as good


	
	
	
	
	
	


24.  Any other comments?

Thank you for taking the time to complete this survey; your comments will help to improve the care and service we provide to our patients.
Please return this survey to your local DMS Medical Centre.

Alternatively you can email your response to SGDPHC-OverseasSO2PHC@mod.uk 

or post to: DPHC Overseas, Coltman House, DMS Whittington, Lichfield, Staffs, WS14 9PY.
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