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GUIDANCE FOR TERMINAL OPERATORS 
OIL AND GAS SUPPLY DISRUPTIONS

	GAS TERMINAL OPERATORS

	If there is an incident which causes an unplanned gas supply reduction at a Network Entry Point of 10 Mcm/d or more (gas flow rate), then: 

· Immediately report the loss to National Grid’s Gas National Control Centre (GNCC) providing details of magnitude and duration.

· Follow-up with a revised Daily Flow Notification (DFN).

National Grid will notify DECC of potential supply and demand imbalances.  

National Grid may require information about gas availability to help avert a potential network gas emergency.  In this case, DECC will grant permission for National Grid to request this information using a Gas Availability Status (GAS) Report.  The information will be requested directly by National Grid.

	OIL TERMINAL OPERATORS

	For major production losses or a threat to production, immediately notify DECC using the following contact procedure.

	DECC CONTACT PROCEDURE

	During normal working hours please ring 0300 068 5130. 

If for any reason you are unable to contact DECC on this number, please ring one of the following:

	Contact
	Office Tel no                    Mobile

	Tracy Selby
	0300 068 6050                07554 459323

	Toni Harvey 
	0300 068 6037                07823 535222                

	Derek Woolley 
	0300 068 5751                 07957 598738

	Robert White
	0300 068 6056                 07758 399087  

	If contact cannot be made, call the DECC Enquiry Unit: 0300 060 4000

	Outside normal working hours i.e. 5:30 pm to 8:30 am weekdays, weekends and Bank Holidays call: 

	Night Duty Officer
	020 7215 3505/3234
	Mobile: 07747 898537

	Explain the problem.  The duty officer will contact the on-call manager who will call you back for further details.

	DECC EMPLOYEE VERIFICATION

	If at any time you are contacted by an unknown person asking for details about production and you want to verify that they are a genuine DECC employee, call either the DECC Enquiry Unit or the Night Duty Officer and ask them to confirm that the person is employed by DECC.

	GUIDANCE FOR FIELD OPERATORS 
OIL AND GAS INCIDENTS

	FIELD OPERATORS

	· Notify the Terminal Operator of incidents that affect production.

	· For environmental incidents, immediately notify DECC using a PON 1.
Refer to DECC website for details: PON 1

	· For the following events, immediately notify the DECC Field Team Leader using the contact procedure below:

· Safety-related events (e.g. fire, explosion, death, collision).

· Production shutdowns.

· Public interest events which may attract media attention.

· For minor production incidents which occur out of hours, notify the DECC Field Team Leader on the next working day.

· For approval of well operations, contact the DECC Manager shown below.

	Contact
	Office Tel no
	Area of Responsibility

	Andy Carr
	01224 254071
	Northern North Sea fields 

	Mark Simpson
	01224 254068
	Central North Sea fields 

	Helen Hichens
	0300 068 6039
	Irish Sea,  Southern North Sea and Central North Sea 

	Jen Brzozowska
	0300 068 6030
	Exploration and appraisal wells (all areas)

	Toni Harvey
	0300 068 6037
	Onshore fields and wells

	If contact cannot be made, please ring : 0300 068 5130

	Outside normal working hours call: 

	Night Duty officer
	020 7215 3505/3234
	Mobile: 07747 898537

	Explain the problem.  The duty officer will contact the on-call manager who will call you back for further details.

	DECC EMPLOYEE VERIFICATION

	If at any time you are contacted by an unknown person asking for details about production and you want to verify that they are a genuine DECC employee, call either the DECC Enquiry Unit or the Night Duty Officer and ask them to confirm that the person is employed by DECC.
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