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Rail Trends Factsheet, Great Britain 2014/15 

About this factsheet 

This factsheet provides an 

overview of key statistics on 

rail in Great Britain. These 

statistics relate to the national 

rail network, so do not include 

underground, light rail and 

tram systems. 
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Number of rail journeys in 2014/15, 

by TOC (Train Operating Company)1 

Number of rail journeys in 2013/14, by region1 

Regional rail usage 

Rail passenger journeys and kilometres 

Rail passenger journeys1 Rail passenger kilometres1 
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Sector (franchised operators):  London & South East  Regional  Long-distance 

Passenger journeys 
on the rail network 
have more than 
doubled since rail 
privatisation, from 735 
million in 1994/95, to 
1.65 billion journeys 
in 2014/15.1 
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Key Statistics 

Rail usage 
p1 

The number of rail 
journeys has doubled in 
the last 20 years. 

Performance & Infrastructure 
p2 

89.7% of trains were ‘on 
time’ in 2014/15. 

There was 15,760 km of 
rail route in Great Britain in 
2014/15, and a total of 
2,552 passenger stations on 
the rail network. 

Passenger Numbers & Crowding 
p3 

The recent growth in rail 
travel increased the 
levels of crowding into 
major cities in England and 
Wales in 2014. 

Finance & Safety 
p4 

Government support to the 
rail industry was £4.8 billion, 
and franchised train 
operators generated £8.8 
billion of passenger revenue. 

There were no passenger or 
staff fatalities due to train 
accidents in Great Britain in 
2014/15 for the eighth year 
running. 

The number of rail journeys in the United 

Kingdom was the second highest of any 

country in the European Union in 2014. 

Germany was the only country to record 

more with a total of 2.7 billion rail 

journeys.2 

-
RESPONSIBLE STATISTICIAN: Margaret Shaw (rail.stats@dft.gsi.gov.uk) 

FURTHER INFORMATION: Media enquiries: 020 7944 4459; Public enquiries: 020 7944 2419 

Sources: 

1. Office of Rail and Road (ORR) 2. Eurostat Last updated: December 2015 

rail.stats@dft.gsi.gov.uk
http://orr.gov.uk/statistics
http://ec.europa.eu/eurostat/en
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Rail Performance and Rail Infrastructure 
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Public Performance Measure (PPM) 

The Public Performance Measure (PPM)1 gives 

the percentage of trains ‘on time’. Trains are 

deemed to be ‘on time’ if they arrive within 5 

minutes of their scheduled destination time, or for 

long-distance services within 10 minutes. 

For 2014/15, 89.7% of trains were ‘on time’ in 

Great Britain. The proportion of long-distance 

trains ‘on time’ remains lower than regional and 

London & South East services. 

Following restrictions brought in after the Hatfield 

crash in October 2000, PPM fell sharply across 

Great Britain, and it took nearly a decade to 

recover to previous levels. A national regulatory 

target of 92.5% is set for Network Rail. 

Percentage of trains ‘on time’ by rail sector 

Infrastructure Facts 

The length of route open to all traffic in 2014/15 in 

Great Britain was 15,760 kilometres.1 

In 2014/15, 33.5% of the route was electrified. This 

compares to only 22.7% in 1985/86.1 

There were 2,552 passenger stations in Great 

Britain in 2014/15.1 

In 2014/15, carbon emissions per rail passenger 

kilometre fell by over 21% compared to 2005/06.1 

The average age of rolling stock in Great Britain at 

the end of 2014/15 was 20.2 years.1 
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Performance comparisons with railways in the 

rest of Europe are available for the 2012 

calendar year:3 

For regional services (which includes London & 

South East services for the United Kingdom), 

92% of services were ‘on time’. This ranks Great 

Britain 17th out of 22 countries in the survey. 

92% of long-distance services arrived at their 

final destination within 15 minutes of their 

scheduled arrival time. This ranks Great Britain 

7th out of 22 countries in the survey. 
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Average age of rolling stock 
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International infrastructure comparison: 

The United Kingdom was ranked 16th for 

quality of railroad infrastructure out of the 

104 countries sampled by the World 

Economic Forum for 2014/15.2 

The leading countries in the world are 

Japan, Switzerland and Hong Kong. 

Rail Freight 

In recent years, around 8 to 9% of 

all freight moved in Great Britain was 

by rail. In 2014/15 the amount of freight moved by rail was 22 billion 

net tonne kilometres. 29% of the total freight moved by rail in 2014/15 

was coal, a decrease from 36% in 2013/14.1 

Sources: 

1. Office of Rail and Road (ORR) 3. European Commission (2014) 
2. World Economic Forum: Global Competitiveness Index 2014/15 

http://orr.gov.uk/statistics
http://eur-lex.europa.eu/resource.html?uri=cellar:d261b1f8-f5f4-11e3-831f-01aa75ed71a1.0002.01/DOC_2&format=PDF
http://www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2014-15.pdf
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 AM Peak (7-10am)  PM Peak (4-7pm)  Total peak PiXC 

The PiXC crowding measure in London over 

both peaks has increased to 4.1% in 2014 

from 3.1% in 2013. This shows the direct impact 

of the recent growth in rail travel. 

Level of crowding on London & South East rail 

services1 

Passengers in Excess of Capacity 

Rail Passenger Numbers and Crowding 

AM peak arrivals is the number of passengers arriving into 

the city centre during the three hour morning peak (7-10am). 

Peak PiXC is the percentage of passengers in excess 

of capacity (PiXC) across the morning and evening peaks. A higher 
PiXC percentage represents a worse crowding level. 
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AM peak arrivals and crowding for London terminals1 

AM peak arrivals and crowding for major cities in England & Wales1 
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These statistics1 present information about rail passenger numbers on trains in several major 

cities in 2014, as well as levels of crowding. They are based on passenger counts carried out by 

train operators in autumn 2014. ‘PiXC’ (percentage of passengers in excess of the train’s capacity) is 

a measure of crowding.1 

Sources: 

1. Department for Transport Rail Statistics 2. Office of Rail and Road (ORR) 
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Rail Finance and Rail Safety 
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Government Support and Passenger Revenue 

In 2014/15, Government support to the rail 

industry was £4.8 billion. This was mostly 

comprised of the £3.8 billion grant paid to 

Network Rail, and a £1.1 billion grant for Crossrail. 

Train operating Companies paid a premium of £0.8 

billion.1 

In 2014/15, franchised train operators 

received £8.8 billion in revenue from 

passengers. 31% of this came from off-peak tickets, 

28% from anytime/peak tickets, and 24% from season 

tickets. The remainder came from other ticket types.1 

National Rail fares increased in 

real terms by 24% between 1995 

and 2015, which corresponds to a 

117% nominal increase.1 

Regulated fares, such as off-peak and season 

tickets, increased on average by 7% in real terms 

between 1995 and 2015. This compares with an 

increase of 33% for unregulated standard class 

fares, and 62% for first class fares.1 90 
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Rail fares 

Rail Safety 

Passenger Revenue and Government Support for rail 

Change in average rail fares in real terms 

Franchised Passenger Revenue 

Government Rail Support 

Rail has one of the lowest passenger casualty rates of any mode of transport. 2
 

For the eighth year running there were no passenger or staff fatalities in train accidents in 2014/15. 2
 

The number of signals passed at dangers (SPADs) was 298, of which 14 were potentially severe. These figures have 

remained relatively constant over the past eight years.2 

332 Fatalities 558 Major Injuries 

3 Passengers 

3 Staff 

293 Suicides 

296 Passengers 

175 Staff 

33 Other Public 

50 Other Public 

13,156 Minor 

Injuries 

937 Suicides 

attempts 

1,075 Shock / 

Trauma 

Safety statistics for 2014/152 

37 Suicide Attempts 

Rail safety comparisons in Europe: 

Between 2010 and 2013 the United 

Kingdom ranked second out of 28 

European countries that submit data to 

the European Railways Agency, in 

both the average number of accidents, 

and the average number of fatalities & 

weighted serious injuries per million 

train kms. Ireland are the only country 

ranked above UK.3 

Sources: 

1. Office of Rail and Road (ORR) 2. RSSB 3. European Railways Agency 
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http://orr.gov.uk/statistics
http://www.rssb.co.uk/risk-analysis-and-safety-reporting/safety-intelligence/safety-performance-reports
https://erail.era.europa.eu/safety-indicators.aspx



