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Disclaimer: The information contained in this document is not meant to be a definitive statement of the law, nor is it to be taken as a substitute for independent legal advice.


INFORMATION ON DEATHS INVOLVING BRITISH NATIONALS IN PAKISTAN

The death of a relative or a friend can be a traumatic experience.  When there is a death overseas, family and friends in the United Kingdom can feel additional distress as they are unfamiliar with foreign procedures and perhaps are unable to communicate in the language of the country where the death occurred. Consular Directorate of the Foreign and Commonwealth Office, British High Commission Islamabad (BHC) and British Deputy High Commission Karachi (BDHC) in Pakistan are ready to help as far as they can. 
You may be uncertain about what to do next or who to contact for advice. These notes are designed to help you through the practical arrangements you will need to make. You should be aware that procedures in Pakistan differ significantly to those in the United Kingdom and that, while we understand your need for arrangements to be made quickly, this may not always possible.

While care has been taken in compiling this information, the BHC/BDHC and Her Majesty’s Government accept no legal liability for the content.
General facts 

Pakistan is an Islamic country. It is tradition for the Deceased, no matter what the religion to be buried within a few hours of death. If there are special circumstances, such as family members not being present, or there is an ongoing police investigation, burial is usually delayed provided the Deceased is in cold storage.

In cases of the death of a British national, where no family/friend is available to take responsibility for the Deceased, local authorities expect the BHC/BDHC to make arrangements for the removal of the Deceased immediately. Regrettably, we cannot do this.

Mortuary Facilities

Mortuary facilities are only available in major cities. The facilities available in Islamabad, Karachi and Lahore are considered to be the best in Pakistan.  However none are up to the standard of equivalent facilities in the United Kingdom. It is therefore important that decisions on repatriation or local burial are made quickly.

In order for the Deceased to be kept at a mortuary, the following documents are usually needed:

•
Deceased’s passport or Pakistan Identity Card.

•
Death certificate issued by the hospital (if death occurred in the hospital), or

•
Medical report from the attending doctor describing the apparent cause of death.

(If there are suspicious circumstances surrounding the cause of death and police are involved the hospital will only accept storage of the Deceased with a letter/permission from police)

Cremation facilities

There are no cremation facilities in most cities of Pakistan.  However, in Districts of Karachi in Sindh and Sheikhupura in the Punjab, cremations can be performed at Hindu and Sikh temples. 

In Karachi, the arrangements for a cremation are made through the Edhi Welfare Foundation which is prepared to carry this out on BDHC’s behalf for a small fee.  The Edhi Welfare Foundation and the Hindu Association usually require an authorisation/a No Objection Certificate from the BDHC in Karachi before they perform the cremation.

In Sheikhupura, cremations can be carried out at a Sikh Temple in Nankana Sahib. Prior permissions are required from the temple management and the District local government. 

Post Mortems (Autopsies)

Post mortems are not routinely performed in Pakistan except if the death is under suspicious circumstances. In such cases, a post mortem is normally conducted in a government hospital at the instruction of the police covering the jurisdiction where the death occurred. 

Post mortems are carried out by appointed Medico-legal officers attached to the government hospitals. During a post-mortem, complete organs, or organ samples, can be removed for testing, including toxicological/histopathology study, at the discretion of the Medico-legal officer, without the consent of the Next of Kin. Next of Kin are not routinely informed about the removal of organs. Any organs/samples removed are stored before they are sent for chemical or biological analysis to ascertain the cause of death. They are then routinely destroyed. 

The Medico-legal officer will provide copies of the initial post-mortem report to the police. The Next of Kin can request a copy of initial post mortem through a written request to the concerned police station. Detailed toxicological/histopathology reports can take several months to be issued. 
Most private hospitals will not be able to perform a post mortem. However, they may, in very exceptional circumstances, allow a police appointed doctor to perform a post mortem on the hospital premises.

Please note, the BHC/BDHC cannot investigate deaths and, in many countries, investigating authorities and the courts will refuse to answer any enquiries, including from consular staff. In these circumstances, it is very important to consider appointing a local lawyer to look after your interests in court and follow any trial for you.

Funeral options

Following the death of a British national in Pakistan, the Next of Kin or a formally appointed representative, must decide whether to:

i) Have a local burial. 
ii) Repatriate the Deceased to the United Kingdom. 
iii) Have a local cremation and the ashes repatriated to the United   Kingdom, or scattered in Pakistan.
If the Deceased was covered by travel insurance, it is important for the Next of Kin to contact the insurance company immediately. If there is no insurance cover, the cost of repatriation or burial will need to be met by the family. Neither the Foreign & Commonwealth Office nor the BHC/BDHC in Pakistan will provide the resources to meet these costs.
Consular staff in London will pass on to the BHC/BDHC offices in Pakistan the wishes of the Next of Kin about the arrangement for Deceased’s body and details of who is taking financial responsibility for the costs involved. We (BHC/BDHC) will try our best to ensure these wishes are carried out.

It is important to remember that if the Deceased was travelling with a tour operator, the tour operator’s representative can be a valuable source of assistance and advice.

Local Burial:

The procedure if the Deceased has family locally in Pakistan
If the death occurred in a hospital, the Deceased is taken away by the family as soon as possible - usually within a couple of hours, or as soon as transport is available. The Deceased is usually taken to the family home where the relatives assemble for prayers and other religious rituals.

The usual practice is to bury the Deceased as soon as possible.  If all the close relatives are present this can even be within a few hours after death. If the Deceased dies late in the day, or if close relatives need to travel from far to be there, the burial may take place between 12 to 24 hours. It is very rare for a family to place the Deceased into a mortuary and further delay the funeral.

Embalming is not performed unless the Deceased is to be moved by air outside of country.
Burial usually takes place in a white shroud and the Deceased is placed in an earth grave generally without a coffin. Some families will arrange for a coffin, particularly when the Deceased’s remains are in a poor condition due to trauma or another reason.

Traditionally local burials are arranged by the families. The family contacts a cemetery directly (or any authorities responsible for cemetery management) and a grave is prepared as quickly as possible. The preparation of the Deceased for burial also takes place at the home by the family.

If the Deceased had family locally in Pakistan the BHC/BDHC, once authority is obtained from the Next of Kin, can:
· Make arrangements for deposit of funds from the family for the burial costs.
· Contact the local cemetery about funeral arrangements.
· Contact local Clerics or Priests to conduct the funeral.

· Make arrangements for the Deceased to be transported to the graveyard.

· Note the plotting and location details of the grave and send them to the family, if requested.

· Provide the Deceased’s family with advice on the procedure for consular death registration in the UK and/or the registration of the death with local authorities.
If a local burial or cremation takes place in Pakistan, no inquest will be carried out in the United Kingdom.
Repatriation of a body

A body can normally be released for burial, cremation or repatriation once the hospital procedures including a post mortem (if required) are complete. 

If the Deceased was covered by travel insurance, the insurer will normally have a standing agreement with an International Funeral Director in the UK to arrange repatriation. If the Deceased did not have by insurance, the next of kin will need to appoint an International Funeral Director themselves, in the United Kingdom, or in Pakistan. A list of companies is attached at the end of this document. Please note the disclaimer. 

There are local undertakers and freight companies in Pakistan who are equipped to carry out the repatriation of remains. They can provide the special caskets required for the international carriage of human remains. 

The following documents are usually required for repatriation of human remains:

· A letter from the British High Commission confirming that the Deceased is a British Citizen and that the BHC/BDHC has no objection to the Deceased being repatriated to the UK.

· Copy of Deceased’s passport.
· Death certificate issued by the hospital or the local authority*.
(Please note: Detailed information regarding death certificates is provided on pages 7 & 8 of this guidance).
· Embalming certificate. Airlines are however unlikely to accept a body that is not embalmed. 
(Please note: Embalming may mean that a further autopsy/post mortem in the United Kingdom will be compromised.) 
· No Objection Certificate (NOC) from the Ministry of Foreign Affairs to repatriate the Deceased.  
The International Funeral Director should obtain the hospital issued death certificate and autopsy report from the hospital.  The BHC/BDHC will assist with explaining this requirement and, if required, will make representations to local authorities.
In addition to the above, international airlines may ask for additional documents, which may include: 

· Company/Employer’s letter (if the deceased was employed locally).

· Police certificate stating that there is no police involvement or objection to the repatriation.
· Certificate of Payment (for repatriation costs).

· Letter to the Department of Customs requesting prior release of shipment.

· A declaration stating that the Deceased’s coffin does not contain any restricted items. 

· The contact details of the person or funeral director will be collecting the Deceased on arrival, because the airline will want to confirm the arrival arrangements before the flight departure.

It is the responsibility of the funeral directors to arrange all of the necessary documentation. However, the BHC/BDHC stands ready to assist or facilitate requests for different documents if there are undue delays by the issuing authorities.
A list of funeral directors and local undertakers can be found at the end of this guide. 

The contact details of some International airlines operating between Pakistan and the United Kingdom that can be used to transport human remains are:

Emirates

+92 (0)51-111 225 535 and +92 (0)51-227 9999 
www.emirates.com 
Pakistan International Airlines (PIA)

+92 (0)51-111 786 786 
http://www.piac.com.pk
Etihad

+92 (0)800 9004 4017

www.etihad.com
Qatar Airways

+92 (0)3237 246 667

www.qatar.com 

Cremated remains/ashes
It is a fairly straightforward process to arrange for the repatriation of cremated remains /ashes to the UK.  This can be arranged through freight companies or individually through the airlines. In some cases, the BHC/BDHC may have to obtain authorisation/No Objection Certificate from the Ministry Foreign Affairs for repatriation of the cremated remains or ashes. Please contact us if this is required.

Return of Personal Effects/belongings

The Deceased’s personal effects are normally returned to their family, if they are present in Pakistan.  If the Deceased’s family are in the United Kingdom, or elsewhere abroad, the Funeral Director can (for a fee) take responsibility for the shipment of personal effects/belongings.  
Police/Judicial Inquiries

If the death occurred under suspicious circumstances, a police investigation will be carried out.  The death should be reported to the nearest police station and a First Information Report (FIR) should be filed.  The local police will lead the investigation and prepare an investigation report. To obtain a copy of this report, the family has to send a written request to the senior officer at that police station.
Post mortem reports are usually released soon after the post mortem is conducted. Requests for police investigation reports must be made through a legal representative. Our consular staff can provide list of English speaking lawyers in Pakistan. However, any release of information may take months.
If the police apprehend a suspect and the State decides to prosecute, the family should consider appointing a lawyer to represent them. In all murder cases the State’s prosecution department appoints a State lawyer. Murder trials may take several years to complete.
Compensation
The Government of Pakistan does not have a criminal compensation scheme for cases of murder or manslaughter of foreign nationals or local nationals. However, in cases where loss of life occurs in terrorist incidents, or natural disasters, the Pakistan government may announce a compensation scheme. The family of the Deceased has to submit a request to the designated government department for compensation, including evidence of their relationship to the Deceased. Details of any scheme are usually obtained from the offices of the local District Co-ordination Officer (DCO).
Consular Death Registration
The Next of Kin may wish to register the death with the Overseas Registration Unit of the FCO in the United Kingdom. There is no formal requirement for this. This is an optional service whereby the General Register Office (GRO) in the United Kingdom maintains a permanent record of death. An extract of this registration is provided in the form of a certified copy of the British consular death registration. There are separate consular fees for the registration and for each certified copy produced.
Please note that a local authority e.g. Union death certificate (as opposed to the certificate issued by the hospital) is normally sufficient for all purposes in the United Kingdom. However, you might need a certified translation, if the original certificate is issued in a foreign language.

Detailed information on how to register a death with the Overseas Registration Unit in the United Kingdom is available at: 

https://www.gov.uk/register-a-death
Registration of the death in Pakistan

You must register the death according to the regulations in Pakistan. If a death occurs following treatment at a hospital, a hospital issued death certificate is prepared detailing the name, age, gender, address of the Deceased and the cause of death. 
If a person is pronounced dead on arrival brought at the hospital, a note entitled “Received/Brought Dead” is usually issued by the hospital. This note may list the name, age and gender of the deceased.  However, it will not state the cause of death. The cause of death can only determined through a post mortem. The receiving doctor, commonly known as the Casualty Medical Officer or the Emergency Duty officer has the responsibility, after physically examining the body and conducting standard checks (including pupil dilation and an ECG) for confirming the death. 

If the death is declared natural by the receiving doctor it is up to the Next of Kin to decide whether they want a post mortem to be conducted to ascertain the exact cause of death. In cases where a death is declared unnatural, or suspicious, by the receiving doctor a post mortem will always (without exception) be conducted. In cases where the deceased is to be buried locally, the post mortem report then acts as a document to register a death with a Union Council or other local government authorities.

Please note that death certificates issued at hospitals can be an unreliable indicator for documenting the Deceased’s cause of death.  They may, for example, state the diagnosis and the cause of death, which may not subsequently be backed up by forensic or laboratory tests. There have been cases where a death certificate issued at a hospital states a cause of death that can only be confirmed through chemical testing (but has been issued before any testing has actually taken place).

A death can be registered with local government authorities responsible for registering births/deaths and marriages, in the district where the death occurred, by producing a form of identity of the deceased, a hospital issued death certificate or, in absence of such a document, an affidavit from the Next of Kin requesting registration of the death. 

The local government authorities where a death can be register include Union Council, the Capital Development Authority in Islamabad and Municipal/Metropolitan Corporations in some other districts.
Please Note: a death can ONLY be registered with a local Union Council (or other local government authority) if the Deceased’s burial is taking place in Pakistan. The Union Council (or other local authority) will not issue a death certificate when the burial is to take place outside Pakistan.  

We strongly recommend you seek expert advice in your home country to establish whether the absence of a Local Authority death certificate will lead to difficulties arranging the Deceased’s burial or in administering their Estate.  If the Deceased is repatriated to the UK, for example, the absence of a death certificate issued by a local government authority can lead to legal issues, delay the Deceased’s funeral and cause problems administering their Estate.

You must ensure you obtain the necessary documents for repatriation and burial outside of Pakistan through the Funeral Director you appoint and you should consider seeking advice from a local lawyer. A list of English speaking lawyers is available at the following Link, or from the BHC/BDHC. Please note the disclaimer at the start of the list. 
List of hospital in major cities with mortuary/cold storage and other facilities relating to a death.

Islamabad 

	Pakistan Institute of Medical Sciences (PIMS)

	Sector G-8, 

Islamabad

Phone: 92 51 926 1170 - 89 

Website: www.pims.gov.pk
	Post Mortem 
 Mortuary with a capacity for 15 bodies

	Shifa International

Hospital
	Pitras Bukhari Road, 

H-8/4, Islamabad

Phone: +92 (0)51 846 3666 

Website: www.shifa.com.pk 
Email: info@shifa.com.pk

	Mortuary with a capacity for 9 bodies (7 for teaching purposes)


Lahore


	Aadil Hospital

	Main Boulevard 

DHA 
Lahore. 

Phone: 92 42 111 223 454

Website:  www.aadilhospital.com

	· Mortuary with a capacity for 12 bodies.

· Embalming.  
· Short-term storage of personal effects.

· International Repatriation & local  burials

	Mayo Hospital
	Hospital Road

Lahore

Phone: 92 42 9211129

www.mayohospital.gop.pk

	Post Mortem & Mortuary with a capacity for 81 bodies.


Rawalpindi
	District Head 

Quarters Hospital

(DHQ) 
	Fawara Chowk, Raja Bazar

Rawalpindi

Phone: 92 51 5774225
	Post Mortem & mortuary with a capacity for 15 bodies.

	Military Hospital (MH)
	Abid Majid Road

Rawalpindi

Phone: 92 51 56134195


	Mortuary (services for civilians only available in exceptional circumstances.


Karachi

	Agha Khan University Hospital
	Stadium Road, 

Karachi 
Phone: 92 21 34930051

Website: www.hospital.aku.edu

	Mortuary with a capacity for 9 bodies.

	Jinnah Postgraduate Medical Centre
	Rafiqui Shaheed Road, Karachi 

Phone: 92 21 99201300

Website:

www.jpmc.edu.pk

	Post mortem & mortuary with a capacity for 15 bodies.


Contact details of undertakers and Repatriation companies
	S#
	Name
	Telephone & Fax
	Other Details

	1. 
	United Professional Movers, Islamabad
	No. 1, Street # 6, F-7/3, 

Islamabad, Pakistan.
Phone: 00 92 51 2650612-614
Fax:     00 92 51 2650615
Website: www.upm.com.pk
Email: mail@upm.com.pk

	Overseas repatriations & local burials.

	2. 
	Aadil Hospital, Lahore
	Main Boulevard 
DHA Lahore
Phone: 00 92 42 111 223 454

Mob:    00 92 300 8467275

Fax:     00 92 42 6661216
Website: www.aadilhospital.com
Email: aadilhospital@aadilhospital.com

	Overseas repatriations, local burials and cremations.

	3. 
	Rowland Brothers International
	299-305 
Whitehorse Road

CRO 2HR 
London

Phone: 0208-684 2324
Fax:     0208 684 8000
Website: www.rowlandbrothersinternational.com
Email:

Info@rowlandbrothersinternational.co.uk

	International Undertakers

	4. 
	Capital Development Authority (CDA)
Islamabad 
	Graveyard Officer

051- 9257154
www.cda.gov.pk
	Local burials only

	5. 
	Johnny Lucas & Sons
	Phone: 00 92 51 5523297

Mob: 00 92 333 5438099
	Local Burials only

	6. 
	Yousuf & Company


	Shop No. 222, Bohri Bazar,

Opp Parsi Fire Temple

Dr Daud Pota Road
Saddar, Karachi 
Phone: 00 92 21- 35211454
	Only facilitate repatriations

	7. 
	Anthony Coutinho & Co. 


	Anthony Coutinho & Co.

Sharah-e-Iraq, Saddar, Karachi
021- 37783397


	Local burials only

	8. 
	Father Joe D’Mello

(For local Burials)
	St. Joseph’s Association 

St. Patrick’s Cathedral

Saddar, Karachi 021-3278 3031


	Local burials only


Information for Bereaved families and friends

Pakistan; Murder, Manslaughter or Suspicious Deaths

Information and advice if a friend or family member has been a victim of murder, manslaughter or has died in suspicious circumstances in Pakistan.

This information is to help you understand what you need to do if a British national has been a victim of murder or manslaughter or has died in suspicious circumstances in Pakistan and you are the next of kin.  

You should also read the guidance available on  what you need to do if you are bereaved through murder or manslaughter abroad, and what support the Foreign and Commonwealth Office (FCO) can provide https://www.gov.uk/government/publications/helping-british-people-abroad-murder-and-manslaughter
Post-mortems (autopsies)

In murder or manslaughter cases in Pakistan a post mortem will always be conducted. The post mortem is normally completed within 24 hours, to allow the burial to take place under the time frame set by Islamic law.  

During a post-mortem, complete organs, or organ samples, may be removed for testing without the consent of the next of kin.  Next of kin and the British High Commission are not routinely informed about the removal of organs.  The deceased is normally returned to the next of kin without any organs that may have been removed for testing. These organs will be disposed of by the forensic laboratory.  

If you would like a copy of the initial post mortem report you can make a written request to the relevant police station in Pakistan.  A report is usually released within 2-3 days. However, detailed toxicological/histopathology reports can take several months to be issued as backlogs are high and there is only one lab in Pakistan with this facility.  In cases where the deceased is to be buried locally, the post mortem report acts as a document for registration of death with a Union Council or other local government authorities.  

The deceased is released for burial, cremation or repatriation once the post mortem is complete.  

Repatriation

You should appoint an international funeral director who can make arrangements for repatriation. Embalming may be carried out if the deceased is to be repatriated.  Sometimes local embalming methods mean that the full range of tests cannot be done if a second post mortem is requested.  Embalming procedures may have an impact on the efficacy of any subsequent post mortems (for example, if one is ordered by a Coroner in England or Wales).
Burial/Cremation

Pakistan is an Islamic country. It is tradition for the deceased, no matter what their religion, to be buried within a few hours of death.   If there are special circumstances, such as family members not being present, or there is an ongoing police investigation, burial is usually delayed provided the deceased is in cold storage.

 As mortuary facilities are only available in major cities and none are up to the standard of equivalent facilities in the United Kingdom, it is important that decisions on repatriation or local burial are made quickly, especially if the death occurs in a remote village or town without appropriate facilities. In some cases the authorities will need to take the deceased to the nearest city with suitable facilities. 

Local burial practices are carried out according to Islamic law for Muslims and for other religions according to the individual’s religious beliefs. Burial usually takes place in a white shroud and the deceased is placed in an earth grave generally without a coffin. You can arrange for a coffin if you would like one to be used. 

There are no cremation facilities in most Pakistani cities.  However, in the Districts of Karachi, Sindh and Sheikhupura, Punjab, cremations can be performed at Hindu and Sikh temples. 

Police Investigations

The local police will lead the investigation and prepare an investigation report. Requests for police investigation reports must be made through a legal representative.  The British High Commission can request updates on your behalf, however the authorities might refuse to share any information with us (especially in sensitive and high profile cases) as they consider the British High Commission to be a third party to the case. Release of information from the police may take months. 

On receipt of information of murder, manslaughter or suspicious death, each of which constitute a cognizable offence, police prepares a First Information Report (FIR).  A FIR is generally lodged with the police by the victim of a cognizable offense or by an eye witness or a person who is acquainted with the facts of the crime. Filing of an FIR is important for initiating the process of law as an investigation is legally allowed only after an FIR has been registered. 

If a family member is an eye witness or is acquainted with the facts relating to the Charge or files the FIR, then such family member can appear as a witness for the prosecution.  The police are bound under law to complete their investigation and submit their report to the magistrate’s office within 14 days of registration of the FIR.  However, if no one is arrested and charged, the investigation is not concluded and the case can remain open for years. In these circumstances an incomplete investigation report is submitted by the investigation officer to the magistrate’s office.  If the case is closed by police, but if you consider the circumstances around the death to be suspicious you can ask for re-investigation by writing to a senior police official or by approaching the relevant court of law – you should seek legal advice on how to do this. However, it is unlikely that a new investigation will be opened unless new evidence comes to light. 
Local Judicial Process

The timeframe for the conclusion of a murder trial is not fixed by law and varies from case to case.  On average a murder trial can take 2-3 years but may take many more years for the appeal process to complete. A murder trial leading to a conviction of death will be conducted by the Sessions Courts.  

For the purposes of successful prosecution, participation of witnesses is essential.  If a family member is called as a witness but fails to attend this may delay or halt the trial. In some exceptional cases, murder trials are open to the public.
There is no legal requirement for you to appoint a lawyer and updates can be sought directly from the police and court. However you should consider appointing a lawyer so that the lawyer can represent your interests in court, provide you with regular updates on proceedings and provide legal advice on the Pakistani law and judicial system, including how best to address any concerns that you may have. 
In Pakistan murder cases carry the death penalty.  The UK Government opposes the death penalty in all circumstances as a matter of principle. We believe its use undermines human dignity, there is no proof of its deterrent effect, and errors made in its use are irreversible. Where there is a risk of the death penalty being imposed and carried out for the crime under investigation, the UK will seek assurances that anyone found guilty would not face the death penalty. Provision of UK assistance and related information may not be provided to the overseas authority if inadequate or no assurances are received.

Other useful information

· Death certificates issued at hospitals can be unreliable for documenting cause of death.  They may, for example, state a diagnosis and cause of death which subsequent forensic or laboratory tests find to be inaccurate. There have been cases where a death certificate issued at a hospital states a cause of death that can only be confirmed through testing, before any testing has actually taken place.

· Please consult your consular officer for advice on death registration as local procedures vary.
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