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Introduction

This guide is for people who have reached their State Pension

age.

There are a lot of things to think about when you become &&_« Q\E
pensioner - from looking after your money and mokingéé

meet, to keeping safe, warm and healthy. This guide you A ’
about the help and advice you can get from the 2;)( ment O
and local councils. It also includes phone nu[g%e“ or a range of Cﬁ

other organisations that may be able to hel . OQ

This leaflet is only a guide and dow%er every
to

circumstance. We have done our make surs‘{@leoﬂet

is correct as of June 2013. Som&f the informati ay

be oversimplified or may becOsne inaccurate ime, for
example because of char to the law. ommend that
you get independent ggvice before mal nancial decisions
based on this leoﬂﬁ&\ N\

Important in&@%ﬁon - Futurx?ggﬂges to the State
Pension ) b

The g@nent has pub}%@d its plans to change the State
Pensiomby replacing t sent scheme with a simpler,
single-tier State PengidX®If the proposals are approved by

Parliament, the rnment plans to introduce the new
scheme in A

' 6.
If you are &iy getting your State Pension, or will reach
State P n age before the single-tier State Pension comes
in, yo&a?/lll continue to get your State Pension in line with the
t rules.

]

%ou can find more information about these plans on the DWP
website at: www.dwp.gov.uk/single-tier-pension




We also have a network of pension centres to help with your
questions and claims. You can contact them by phone, by post
or by email. Pension centres work with other organisations in
your areaq, such as local councils and Age UK. \

Changes to the State Pension age

Under the Pensions Act 2011 women’s State Pensi ée will go
up more quickly to 65 between April 2016 and N@ ber 2018.
From December 2018 the State Pension age fgkboth men ondo

women will start to go up to reach 66 in er 2020.
These changes affect you if you're: Q Q
+ awoman born on or after 6 Aprj @, or \C)

« aman born on or after 6 De@er 1953.

Under the present law the G4 Pension age vv{ up to:

+ 67 between 2034 an ,and then

+ 68 between 2044 046.

However, the g@ent has onnot@éd its intention to bring
forward the dgteNdr increasing tﬁbote Pension age to 67. This
change, i@ed by Parliarnent) will affect everyone who was
born b 6 April 1960 April 1969 inclusive.

The government is also S|dering how the State Pension age

could better keep p |t changes in life expectancy in the
future. This ma {é that the timetable for increasing State

Pension age to ould change.

The date y och State Pension age will depend on when you
were bogg u can find out your State Pension age or look at
the p e

-]

d changes to State Pension age on our website.

Go to
www.gov.uklcalculate-state-pension

\\;l-

*
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Pensions

State Pension \J:
What is it? Q\' )

There are 2 types of State Pension - basic and ad ﬁonal. ()A
Basic State Pension - You can get a basic State on 0
based on qualifying years of paid, treated os&ving paid

or credited National Insurance contributio e earliest OQ

you can get it is from State Pension oge,Q@ou don’t getq\
automatically. You have to claim it. \O ‘\()

The amount you may get depend€dn the number N

‘qualifying years’ of National In@ﬂnce contribu& you
have when you reach Staté{&sion age.
& 3

has also been calle State SecondABension since 2002.
It gives particul r@ to people w, rn lower wages, or
cannot work ch as other pggfte.

If you Wen or have alq@y-term illness or disability,

you mdyRetreated as hgin earnings at a set level, which

Additional State P;%Q The addition te Pension

may help you get so itional State Pension.
Contact us for more@formotion on the additional State

Pension. (\Q
N
E mw.gov.ukludditionaI-state-pension >
Or you can call us on:
| 0845 606 0265

( ' Textphone:
0845 606 0285




Claiming your State Pension

You can get your State Pension when you reach State Pension
age. You don’t get your State Pension automatically - you have

to claim it. However, you do not need to claim any oddition(lf \E
State Pension you may be entitled to. This is paid automgycelly 0
when you claim your State Pension.

If we have not invited you to claim 3 months bef %u reach O
State Pension age call us. Q

( Phone: 0800 731 7898 Q’U @)
Textphone: 0800 731 7339 QY
N N\

N
Monday to Friday 8am to 6pm Q) (8'\'

Over 80s Pension \6 060

This is a State Pensior&1 ople aged SO.Q%Over who have little
or no basic State PepdiQh. N

If you think this&ply to you, %@s
[y oo™ )

Putting off cl&iﬁ%g your State Pension
You may be ob@et more State Pension in future years by

putting off yourstuim until a time that suits you. This means
either wait} efore you claim your State Pension or choosing to
stop claighi®g your State Pension for a while. This is called State

Pensj eferral.

@'nount of extra money you get depends on how long you
pWt off claiming your State Pension. There are 2 options:
+ you can choose a one-off lump sum if you put off claiming for
an unbroken period of at least 12 months, or

« you can choose to receive a higher weekly State Pension for
the rest of your life.
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There are some circumstances in which you will not receive a higher
weekly State Pension or a lump-sum payment; for example if since
reaching State Pension age:

+ you have received certain other benefits, or \E
« your partner has received other benefits, or A 0
+ someone else has received an increase ofonothe@ﬂt for you, A .

or 0
« you have been in prison. CJ O
Find out more at: ()Q
E [ WWW.gov. ukarowseIworku;@Q

Extra help O\ \\

There are 3 main types of ex@ help you con& ese are:

* benefits based on y: cdme, such as on Credit

* help based on you Bﬁuch as Wlnte\%el Payments and free
prescriptions, a

* help |fyou ho\%bsoblllty, ple Attendance Allowance.

To apply st have reac e qualifying age. This is gradually

going uNnNNine with the in e in the State Pension age for woman

to 65, and the further i se to 66 for both men and women. To

find out the age at ?Q you can apply go online.

E [Go to¥@miw.gov.uk >

Gen Gv recognltlon

ril 2005, if you have a full Gender Recognition Certificate,
r State Pension age and the amount of State Pension you can get
may change.

You can find out more about how this may affect your State Pension
from the gender recognition application form. See the section on the
form called ‘Guidance on benefits and pensions’.




You can find a copy of the form on the Gender Recognition Panel
website.

E Go to: www.grp.gov.uk >\ Q\E

You can also ask the Gender Recognition Panel secretg(r’ Q A .

| Ph 0300 1234 503 0\‘>
one:
| O O

» N\
Address: Q @)
PO Box 9300 Q Q
Leicester \O - O
LE1 8DJ o) (5\.\
Lasting Power of A%o?ney &(Q
A Lasting Power of Attorg8y is a legal doc that allows you
to choose somebod rust to make‘d@¢isions for you about

your finance and praherty, or healt (@ welfare.
For more inforrr’rc@n on Lostingg of Attorney and
appointing \dgvuty.

N \\J)
o to: www.pu@':g ardian.gov.uk
A\

2N,

Email: cust Wises@publicguardian.gsi.gov.uk
mait: cus OmerSﬁ\ es@publicguardian.gsi.gov.u

Qs >
( Ph@e: 300 456 0300

Mond Qﬂuesdoy 9am to 5pm
We day 10am to 5pm
day to Friday 9am to 5pm

Address:

Office of the Public Guardian
PO Box 15118

Birmingham

B16 6GX
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Pension Tracing Service

The Pension Tracing Service is part of The Pension
Service and helps people who have lost touch with their
workplace or personal pensions. O\E

Using information you provide we try to find the contocg? >
details for your scheme. You can then use this infor A

to contact the scheme to see if you have any per@ CQCD

entitlement.

You can ask for a free pension trace by cor&@‘hg the Q

Pension Tracmg Service.

Q
GO to: Www.gov. uklﬂndds\-pensmn \\E )

[ Phone: 0845 600 1597 O\\‘
| Textphone: 08453000 169 y ‘\
- A\
If you liv Qz\tade the UK, Q{‘@e call
+44 1@5 4491
Mondo@ay 8am to 6p@
Address: QQ

The Pension Tracin rvice
The Pension S

Tyne View P?

Whitley R
Newcas¥{grtpon-Tyne




Benefits based on your income

Pension Credit

What is it? Q\'

Pension Credit is a tax-free payment for people wh;i@& in

Great Britain. That means England, Scotland or . You may
get Pension Credit whether you have paid NotiQn Insurance
contributions or not. Q) 0
The age you can get Pension Credit fror@oduolly goin

to 66. This is in line with the increas 'Qﬁe State PensioQ)]ge

for women to 65 and the further i@eose to 66 for sﬁa}qnd
u\e@

women. You can find out the de@When you wil the
Pension Credit qualifying og@mline. &

S
Go to: wwvﬁQ&:klcdculate-’s@e-pension
(0.
N

There are 2 porf\ Pension Cred] arantee Credit and

Savings Cred'\@ou may get1o h.

Guoror@edit tops up yo@eekly income to a guaranteed
minimumYamount ifyouQve reached the Pension Credit

qualifying age.
Savings Credit is fgéople who are 65 or over and have saved

some money t ds their retirement, such as a pension.

« you li h your grown-up family

You could ge@ension Credit even if:

. yo@wn your home, or
4;@1 get money from friends, family or charities.

For more information go to:
www.gov.uk/pension-credit
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Budgeting Loan

A Budgeting Loan is a tax-free loan. No interest is charged

but you do have to pay the loan back.

Budgeting Loans help you spread the cost of things you X+ Q\E
need to buy from time to time. Q A

You may be able to have a Budgeting Loan if you or Oowr ()A
partner have been getting a qualifying benefit (s ge 0

20) for at least 26 weeks, or a payment on occ;qu for 1 of
these benefits.

For more information go to}'t \‘_’ Q
www.gov.uk/browse/benefits \
Housing Benefit ancb&uncd Ta(((\
reduction x «O
Housing Benefit is to%&p people on a lo?&ome pay some
or all of their rent (b'

A Council Tox%ébctlon is to hel§&ple on a low income
pay som of their coun

They cd& paid to peopleMork as well as those out
of work. The amount d

@ds on your ‘eligible rent’ and
council tax, your fogl?/ ze and how much income and

capital (savings, i ments and so on) you have.

Your local coun®Xdeals with these, and you may be able to
@n if you don’t get other benefits.

r more information go to:
www.gov.uk

claim the
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Cold Weather Payments

Cold Weather Payments are made automatically during periods of
very cold weather to help towards extra heating costs if you are
getting a qualifying benefit. X - O\E

For more information go to: Q .
E [www.gov.ukarowsereneﬁts ‘\$K$ &
(O O

Disability help \
o)

Attendance Allowance \O(\Q ‘ O{\

N\
What is Attendance Allowan£e? (8'\'

Attendance Allowance is cﬁ§g‘ree benefit for ﬁe aged 65 and
over. It is to help you witihe extra costs ay have because
you are ill or disable amount you 18 based on the help you
need, as a result of&r disability og@dltmn

Itis not meons\&ed’ so havin @l gs or other income won’t
affect whet @ou can claim. It\atl not usually affect any other

benefit @may be gettlng\o

If you are tlready gettingDysability Living Allowance you do not
need to claim Atte% llowance.

For ﬁémformotlon go to:
W\Qw‘gov .uk/browse/disabilities

40
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Carer’s Allowance

Carer’s Allowance is a taxable benefit for people who are
unable to work full-time because they are caring for a
disabled person. O\E

Carer’s Allowance is for certain carers who look after a Q

severely disabled person for at least 35 hours a wee ’(@ A ’
person you look after must be getting certain dii&k&

benefits for you to be able to claim Carer’s Allo e. Cﬁ

For more information, call us. %) OQ

N
Phone: 0845 608 4321 \Q\‘ . OQ
Textphone: 0845 604 5312 R\

v

Guardian’s Allowa@e(\ g@
Guardian’s Allowance is,ahax-free paym‘Wpeople

who are bringing up people’s childfsdy. You don’t
have to be the chj gal guordior\@ you must be

getting Child Ben for them. ?\®
a—d

ore informogb@go to: >

ww.gov.uk  ~

=
N
[ Phone: 0 302 1464 >
\\v

Monday to F@c 8.30am to 5pm

\)0(0
40
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Child Benefit

Child Benefit is paid to people who are bringing up children

under 16 and young people aged 16 to 19.

You can claim Child Benefit for a child or young person ev . Q\E
if you are not their parent, as long as you are responsib A A

the child.
, S0
For more information go to: CJ > 0
| www.gov.uk/child-benefit AQ)& Q
: Oy O
Phone: 0845 302 1444
| Textphone: 0845 302 1474\0 §
> o
Monday to Friday 8am to Sp@&urdoy 8am t{@m
: XY «O
Child Tax Cre &

Child Tax Credit s s families wi ildren and young
people aged 16 . You can clg ether or not you are
in work. ‘\6 6

ya

0O
m’\o\r more infor tsibﬁigo to: >
www.hmrec. /taxcredits
e 504
( Phon c@’s’ 300 3900
k Texg%q\ue: 0345 300 3909

N\
Monday \doy 8am to 8pm, Saturday 8am to 4pm
)

, If you would prefer to speak to us in Welsh
| Phone: 0300 200 1900

Monday to Friday 8.30am to 5pm
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Address:

Tax Credit Office
Preston

PR1 0SB X 0\1‘-

N\
Help and support for veterans and KQ A .

their families 0\ O
The Service Personnel and Veterans Agency |5{o§)of the 0
Ministry of Defence and: N\
« manages the government’s compens schemes for O

people injured or bereaved due tC\ einthe orm%Q

forces
« runs the Armed Forces Pensi emes
- issues medals,and  + & \®

« provides welfare su or veterans t
helpline, website d e Veterans Wedre SerV|ce
It gives free inf(@&n and odwce\@ésues that concern

all veterans and ir families.

The Serv&@g onnel and Ve QS Agency can give help
and ad e n a wide ran ubJects and can make sure
your questions go to th éht place.

are a veteran, or
help.

tive of a veteran, and you need

Contact the Service § nnel and Veterans Agency if you

ore information go to:
ww.veterans-uk.info




15

Email: veterans.help@spva.gsi.gov.uk

Phone: 0800 169 22 77
Textphone: 0800 169 34 58 \E

"\

Monday to Thursday 8.15am to 5.15pm, Friday 8.15am @Q A .
4.30pm K O
Address: 0 0
The Service Personnel and Veterans Agency é&{ohne Q

O

Norcross Q
Thornton-Cleveleys Q Q
Lancashire \O . O
FYS 3WP o (8\.\

Pensions and bene\ﬁ:é\for peo@ég\?vho live
abroad Q

You can usually get \Stote Pen;gwcﬁmywhere you live.

If you go to liveg d permanen en you are getting
your State Pe , you will only ny increase in your basic
State PM additional St@e ension if you live in:

* aco that belongs to Me European Economic Area

+ Switzerland, or Q

+ acountry thot hc@n agreement with the UK to allow these

increases.

People who{; brood may be able to get State Pension and

some othe@ nefits. This can vary depending on the country

they live@

If v, e going abroad temporarily, you may be able to get
of your benefits paid for a limited time. You should

contact us to find out more.

You should get advice as soon as possible if you are getting a
State Pension or benefits and are planning to go abroad.
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You can find out more about payment of UK State Pensions
and benefits to people living abroad, or what happens to your
benefits when you move to a particular country.

E Go to: www.dwp.gov.uk/international }.‘ O\E

You can call us if you live outside the UK. \K
JEN)

( Phone: +44 191 218 7777 QV ©
| Textphone: +44 191 218 7280 AQ OQ
Sid Q

O

Email:

tvp.internationalqueries@thepeB%service.gsi.ng?

Address: (\ @
International Pension Ce ;3\6 &
X «O
Department for Wor&g&@ ensions Q

Tyneview Park %)
Newcostle—upokgg’ X<
NEOBBA o 6(0
England (AN e

If youra&stion is obout,Q’nter Fuel Payments abroad, write to:

Winter Fuel PaymeriJjedm

Room TC109 .
Tyneview Park s\\o

Newcastle@—wne
NESS 1B

Englg

40
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If you are getting a UK State Pension or benefit while living
abroad and want to know if you need to pay UK Income

Tax, write to:

HM Revenue & Customs Centre for Non-Residents \E
St John’s House Q\o‘ 0
Merton Road (72) A .

Bootle 0\&

L69 9BB
England ¥

Working past State Pensio e Q
O

O *
Paid work \ (§
Reaching State Pension age t mean you@e\
to give up work, Whether it |d or volun u
can choose to keep ing while tokl ur State
Pension, or delay y /%hlm and be re pension
later. The gover, lso offers s es ond incentives

to help you f% rk.

VolunKéﬁhg \O

Many pensioners volu o help other people and their

local communlty o huge range of things you
could do such mg to children read and visiting
S

people who or ebound.
Volunteeri ould not affect your Pension Credit or other
beneﬂtso

Find out more at:
www.gov.uk/volunteering




18 Pensioners’ guide

Income Tax

State Pension, Widow’s Benefit, Widowed Parent’s Allowance,
Bereavement Allowance and Carer’s Allowance are taxable ond
count as income when the amount of tax that you have t

is worked out. Attendance Allowance, Disability Living Awsnce

Christmas Bonus and Child Dependency Increases d count as

taxable income. We do not deduct income tax dir rom your

benefit or State Pension, unless you are gettin oump sum pay

after putting off claiming your State PensionAN\/ou complete i

Assessment tax return and pay your tax dj to HM Revenu€¥

Customs, you must tell them about a le benefits get.
\ .

[ For more information 9o0y: N (b’s\.
| www.hmrc.gov. uklpe@oners {Q

L ALY
( [ Phone: 0300 2 0‘
| Textphone: Q38 00 3319 B\
O @
Monday to Frlddg@m to 8pm, S& y 8am to 4pm

&
Jobceﬁ@e Plus helﬁ,@or people over 60

Some benefits (for exo@ Jobseeker’s Allowance and Incapacity
Benefit) stop when ch State Pension age. But remember that,
from April 201 per age limit for some benefits will rise in line
with the mcreo&women ’s State Pension age.

Many of th Qher services you can get through Jobcentre Plus have
no uppe@@ limit. These include:

* su ert from personal advisers
g Jobpoints to search for job and learning opportunities, and
« access to a database of jobs on the internet.

If you get Pension Credit, you can take part in most back-to-work
programmes and services.

\L_
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Contact your Jobcentre or find out more online.

E [ Go to: www.gov.uk/browse/working > \E

Working Tax Credit

Working Tax Credit tops up the earnings of Worklgﬁﬁ? &

(whether employed or self-employed) on low inc
including those who don’t have children.

[ For more information go to:
www.hmrc.gov. ukItaxcreQ
i AN
( Phone: 0345 300 390 O @
‘Textphone: 0345 3¢£,3309 TR
, X QM
( If you are ¢ '@?rom abroad ‘\QQ\
Phone: +i$0 538 192 Q)

Mondoy to F@y 8am to 8pm, ﬁirdoys 8am to 4pm

you would p \'o speak to us in Welsh
Phone: 0300 900

Monday to Fri s0am to 5pm
Address:

Tax Credi
Preston
PR

4
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Are you getting any of these ‘qualifying benefits’?

Getting some benefits can allow you to apply for other useful help.
Here is a list of the most common qualifying benefits:

- State Pension Q\'.
+ Income Support KQ
« Incapacity Benefit 0\

- Attendance Allowance O 0
« Pension Credit Q} Q

« Carer’s Allowance Q @)

« Contributions-based Employmen@pport Allow (main

hase)
e O

‘S
« Disability Living Allowance (\

o
« War Widow’s Pension ‘\6 \®
« War Disablement Pe (if you are ov@e Pension age)
« Widowed Mother idowed Porent\ llowance
« Industrial De @weﬂt throug?b dow’s or Widower’s

Pension |
+ Long- \%copooty Be

+ Person ndependencﬁ ment
- Jobseeker’s Allowa
« Severe Disobleg Allowance (transitionally protected)

+ Unemploya d Supplement or Constant Attendance Allowance
paid unde@ ustrial Injuries or War Pensions schemes

« Mobili plement.

Even,if\the benefit or allowance you get is not included in this list it
i orth checking to see if you qualify for any of the extra help.

Other help you may get

Some of these organisations can help you whether or not you are
getting a qualifying benefit.
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Help with heating your home

You could improve the heating and insulation in your home
and make it more energy efficient.

You may be able to get a grant if you or your partner are gX_¢ Q\E
homeowner or a tenant of a private landlord and you a b

getting a qualifying benefit.

Go online to see if you may qualify for help. & é)

- [ERS—— ,\Q‘?’\ o

\N
Energy Saving Trust \O \()Q
There are different schemes de@g‘ang on vvherg&we.
. % &
England \\ «O

& N
. [Phone 08 2805 \(\ >
xQ

‘ \\/\é&\éﬁe: www.warreg' .go.uk >

\
Scotland

. [ Phone, 512 012 >
%B@bsite: www.energyassistancepackage.con>
dles

Phone: 0800 512 012

E Website: www.nestwales.org.uk >
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Age UK information line

Age UK provides a wide range of practical support and & \E
information on issues affecting older people and their 0
carers. It also provides details of local Age UK groups. \Q A .

Phone: 0800 169 6565 Q
‘ \O .

S
Disabled Facilities %“S}Its (Q(b

To help you to carry on ll\xQ'g\ndependentl Qal councils
provide Disabled FGCI‘%@EFOMS that h y for changes

to your home, such QO
- stairlifts \@ b‘é\'

. romp‘@ \
+ level-access shovvers
Local councils ¢ ,—& elp towards a wide range of

[ For more information go to: 0\ 0
www.ageuk.org.uk
O

repairs, improv: and changes. This help may include:
s agrant
e! loan

reelns;hp some of the value of your home.

ga'e information on Disabled Facilities Grants and
help from your local council, contact your local Home
Improvement Agency or your council.

Important: If you want a Disabled Facilities Grant or other
help from your council towards repairs, improvements or
changes, contact them before you start any work.
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Home Improvement Agency (England)

If you are a homeowner or a tenant of a private landlord,
the Home Improvement Agency will give you advice on
how to adapt, repair, improve and maintain your home. O\E

- [ Phone: 0845 864 5210 Q@ N
A\* O

Monday to Friday 9am to 5pm

Home Improvement Trust Q) OQ
You may be able to get a low-cost loan he Home Q
Improvement Trust if you are living o®low income @i @

you don’t have any savings or mv@ments
Contact the Home Improvemeﬁg‘rust to find o out

low-cost loans for homeovv\
XV
. [ Phone: 08@% 7569 \Q )
Monday to Fr@‘)om to 5pm 6‘0'
WWW. g@( website \O

www.gov.uk has infor n from UK government
departments on to;ég ranging from money and benefits
to local NHS se

E[;%gwwwgmk >

e@#ment of Health publications order line

[ Phone: 0300 123 1002 >
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Dial UK

For advice and information on having a disability.

Phone: 01302 310 123 &K
x Q

$

Call charges

E www.dialuk.info :%" Q\E
‘ 0

Q
QO
o)

Charges were correct as of the dote&@ back of this OQ

leaflet. @) \\
Calls to 0800 numbers are free@m BT land lin@ou
may have to pay if you use g@gther phone corQ y or a
mobile phone, or if you ok&lling from obrﬁ\@
Calls to 0845 numbe BT land line’&uld cost no
more than 4p a mirf@e with a 15p agi@et-up charge. You
may have to pd re if you us er phone company
or a mobile @e, or if you coll%n abroad.
Calls to/@mbers from B‘F\@d lines should cost no more
than 4p aminute with O,QJ call set-up charge. However,

a

calls to 03 numbers ar lly included in the cost of any
call plan you may h@e, so ask your phone company if you

will be chorged,g:ﬁwese calls.
Calls from ilé phones can cost up to 40p a minute, so

check the@s of calls with your service provider.
IfyouSrgEoncerned about the cost you can ask our

:{ r to call you back.
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Textphones

Our textphone numbers are for people who cannot speak or

hear clearly. If you don’t have a textphone, you could check if

your local library or Citizens Advice Bureau has one. Textpthes \E
don’t receive text messages from mobile phones. 0

We're always looking for ways of improving our leoﬂ{tﬁgfyou A ’
have any comments or suggestions about this le - email us O
at: leaflet.feedback@dwp.gsi.gov.uk 0

This email address is only used for leaflet @ck. We conn@

answer questions about your pension oré\ fit.
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Table 1 - Benefits or services you may get if your age 60

and over.
Benefit or How to get it Other For more details
service information %
N
Aged 60 and over O.Q
Free Sign the Freein WS booklet N
prescriptions declaration on Scotland g‘il - Help wit O
the back of and Wales yfealth costs
your whatever
prescription your ogeAQ)\ AQ
Free NHS Tell your You wj See NHS bboklet
sight tests optician you hav HC11 @lp with
are 60 or over f r h l@ sts
Qos es or g%
oNeontact lenses &8
Free local Your local | Y England and Q\tontoct your local
bus travel council or \6 Wales on yO\ council or your
(England Passen Passenger Transport
and Wales) Tra B Q Executive.
Ex e must N The address and
) e afree \@ phone number are in
s that allows § @ the phone book
+ &~ You to travel for (} under ‘Local
N\~ free on local government’
,QQ services X
anywheeN
Englonsg\
offaged¥times.
T may be
‘ éer travel
ncessions in
{\| your area
Winter%@‘ Usually paid Tax-free lump Go to:
Payme automatically sum Www.gov.uk/
when you reach winter-fuel-payment
qualifying age or phone:

{O

but you may
have to claim
the first time.

08459 15 15 15. The
line is open 8.30am
to 4.30pm Monday
to Friday.

Textphone:
0845 601 5613




Aged 70 and over

apply
9
\\

q

ornon or
before
2 Septe
1929 R

nﬁ@

&

Re-applying Your driving The Driver and | Go to: www.gov.uk/
for your licence normally | Vehicle Licensing| browse/driving or
driving licence | lasts until you Agency will phone the Driver and
are 70, when send you a Vehicle bcepsing
you will need to | renewal form Agenc@f’
renew it. You shortly before 0009 N
don’t have to your driving one
pay to do this licence is due % 92 766 366) O
to run out c elineis open@
£ |8amto8.30
QQ Monday tc@y,
and 8am .30pm
O on Satdday
Aged 75 and over \ ,“\\)'
Free passport | You have to dr everyone (bo"

should renew
automatically

A&
Free TV licence | Yoyisde to The e§on For more
) amg¥shg for the | information:
N N ce must be | +goto
+ &) ()fe one whois | www.tvlicencing.co.uk
N\~ O 75 or over. Once | *ring
/QQ X | you have 0844 800 6779, or
claimed it * write to:

TV Licencing
Bristol
BS98 1TL
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Important information about this leaflet

This leaflet is only a guide and does not cover every circumstance.

We have done our best to make sure the leaflet is correct as of

June 2013. Some of the information may be oversmphﬂed}q may

become inaccurate over time, for example because ofc es to 0
the law. We recommend that you get independent o@ before OA

making financial decisions based on this leaflet.
This information is available in other formotséh request Q
( Phone: 0845 7 31 32 33 (\() O
Textphone: 0845 604 021&0 .

You can find more information Q@t benefits or‘w&{bsions

online. R
. r\

AN
For benefts n \notlon go to;, Q
www. gov owselbenef },s\
A

\ons mformotl%(@to:
@&ov.uklbrowse‘workinglstate-pension
/\\ \V

*
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