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Are you thinking about looking for work? Jobcentre Plus can
give you the kind of help that can lead to a job. One that’s right
for you, and makes your life that bit better.

There are lots of possibilities for finding jobs which can fit i . \E
with your life and what you want out of it. Through Jobc 0
Plus, you have a range of help and support to choose{@m A .

Jobcentre Plus can help if: 0 O
* you’re bringing up children on your own ¥ 0
+ at least one of your children is under 16 Q OQ

Q
Making life a little bets}\ (5\,\0

More money (\ &(Q

Finding work, even for oty a few days a w suolly means
more money comln% spend on yoU\

More conﬁdel@(b &Q

Earning yo @n money also Q you independence. You
may ﬁr&[ confidence togtakte on more, and find out what

you're reatly capable of. Q

More mterests 6

Ajob can mak&dded use of your skills, including the skills
you've galn s a parent, but you're likely to learn many more
at workr& etting out of the house, meeting new people

and d ething new are ways that taking a job can help
i\@&‘more out of life.



So how can Jobcentre Plus help?

A Jobcentre Plus personal adviser can help, by talking through
your situation with you. They can give advice, and help you to
find the support you need. W&

If you’re not sure what you want to do - personal od\é}
have lots of experience and knowledge about wha is
around locally. They can suggest ideas and help ink

about what would be right for you.

O

When you need advice on your options anning ahea Q

- they can help you come up with a co ‘action plagh

so you know what you want to achis@lnd how you @ t
there. They can often arrange act@ies you've incl in your
plan, and support you while yo@(e doing them

If you need childcare - é)\%n also put touch with
your nearest Families I ation Servicgmio will help you
to find childcare th ‘Q‘good quality, flex¥ote and affordable. If
you're followin ion plan you\ reed with us, we can
often help with ¢Rftdcare costs ou do an agreed activity.

Sorting at money y%\?ave coming in - your personal
adviserWill xnow all about efits, tax credits and earnings,

and they can show you taking a job affects the money
you may get.

When you wa @et training for a job - they can help you
find out whc&r ining you need, and where and when you can

do it. %
Whe &l’are looking for work - there is a lot of help on
:&f@ ch as help with CVs and arranging job interviews with
()

yers.

After you start work, to help you keep your job - your
personal adviser will still be there if you need help and advice
in dealing with the big changes of starting a job.
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There may also be money you can claim for expenses -
including travel and childcare costs - if you go to meetings,
job interviews or training which are set up or agreed by your

personal adviser. \E
\& 0

The Work Programme ggo Q ‘

The Work Programme can help you prepare for, g}%nd stay in CQCD
e

work. If you're already working part-time, it c%l lp you to

increase your hours. %)
The Work Programme is run by organi@@%, called ‘pros{ders’.
rt you need 1&5& and

« you change benefits ‘\6 \@
« you get a job é)\. ) 5\0
The Work Program %ay include {.fét}kmg part in activities

to help you findy@yklike:
+ work expe@ b®
. trqinm further suppx@

The support you get w& tailored to your individual needs
and circumstancgﬁ involvement in the Work Programme
s.

Your provider will give you all the 8h§
stay in work, even if: (\

will last up to

t r
N
Some peopl ge to join the Work Programme and others can
volunteer in.

Your J bggntre Plus adviser will tell you:

. 1®ou have to join the Work Programme or if you can
olunteer

+ what to expect when you join.



But what about my children?

Obviously, making sure your children are properly looked after

is your main priority. So if a job would mean you are out of the

house when your children are not at school, you might neeq'to \E
pay for childcare. 0
Lots of people worry about leaving their children wﬁ% omeone A

else, or that it will cost far too much, so it is imp to put 0

your mind at rest about this before you stort.\

We can put you in touch with your neare ilies Q

Information Service. They can give you e and help \((h

finding good-quality local chlldcare\Qc as register
childminders, playgroups and nur@rles that is Gf@ble and

that you can trust. (\
&

* . .
You can find more mformcw%onllne

\'
Go to: .
WWW.goV, elp-W|th ch| are- costs

Did you kno \ could get fre dcare before you start
work? If tarting a job ill be working eight hours a
week e, and you ha ildren, you can claim five days
approved childcare - ei W|th a childminder or at a nursery.

This gives you th@nce to spend the time before you start

work helping y. d to settle into his or her new routine.
Ask your perso adviser for more details.

0
40
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What if I am caring for someone?

If you are caring for someone and want to look for paid work,

we may help with the cost of replacement care. This may be

for when you're at a job interview, or on a training course h&t \E
we’ve arranged for you. 0

To be eligible for replacement care costs, you must: KKQ & ’
» be aged 18 or over, O
« be not working or working less than 16 h per week, ondo

+ spend a large part of your time glvm %Id support o O
care to a relative, partner or frlen d|sabled@or

physical or mental health, or h gs or drink pr

What if I need tro\mg befor é\ n work"
t

For lots of people, th ey want to d@ one they can
just apply for W|th erience, skllls qualifications
they have. But th o reason to p. If your skills need
updating, your pasonal adviser elp you find out about
suitable trai’n@, and help );:éc ose the ideal course.

For som&g rses, you ma able to get help towards the
cost of course fees, tra@nd registered childcare while you
are training. To get ¥is'Yhoney, you must agree the training
with your person iser before starting.

Depending o mt you want to do, a course at your local

college mgb the answer.

Some coléges provide a créche and help with travel expenses.
Yoﬁ)sonol adviser can help you find out what is available in
req.



But will I lose all my benefits?

Our aim is to make sure you and your children are better off.
So your personal adviser will always look at how any job would
affect other money you have coming in, and check for oth\
benefits you could claim.

There are some kinds of benefit that you may keep &&tlng
after you start work. Depending on how much yg}élrn, you
may still get Housing Benefit and help with NS tharges.

And you may get extra tax credits, which c@ clude money,
towards the cost of childcare. O
If you get Income Support or Jobse S Allowance

carry on getting the same amounty usmg Ben cmy
payments to cover mortgage n@«est fora wh|l r you
take a job. ‘\@

Council Tax Benefit is e@\g on 31 Margﬁ To find out if
you can geta reduc(@ln your Council bill, contact your
local council. %)

What L&[\(Fh ill or di SPed’
Your pe’rs&nal adwser:&&you in touch with specialist help

if you have a health c on or disability.

What if I {t\lncome Support or
Jobseekex’s Allowance?

If you g(@come Support, you must come in and see your
pers@l adviser for regular meetings.

JA@ get Jobseeker’s Allowance, you must sign on at the
Jobcentre, and attend regular meetings with an adviser.

It is important to attend all meetings with Jobcentre Plus, or it
could affect your benefit.

O

N
OA
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Useful information

Jobcentre Plus

To arrange to meet a personal adviser, call Jobcentre Plua\'. Q\E
Phone: 0845 604 3719 (74) A .
Textphone 0845 608 8551 \K O

Your personal adviser may give you their busineG}:ard so that 0
you can contact them directly. Q

CQ)
To look for work QO Q
. OO
If you are looking for work, you ccbsearch our list 93&5

online. (\ &

You can find out more info?&ion online. 5\0\

Go to: www.gov.uklj@fch . \Q
Phone: 0845 606 Oly \Q

Text phone: 0843505 5255 b’b
Mondax‘cbéoy 8am to 69{'@

Tax credit helpline QQ

You can find out Séinfermotion online.

Go to: www.h ov.uk
Phone: 03 0 3900

Textr@ge‘. 0345 300 3909

40



Housing Benefit and Council Tax Reduction schemes

Contact your local council. You can find their details in the

phone book or online. \E
Go to: www.gov.uk/find-your-local-council X 0

Child Maintenance Options
. o N O
Find out more information online. 0 0
Go to: www.cmoptions.org Q} OQ
Phone: 0800 988 0988 QQ Q
Textphone: 0800 988 9888 \O \\O
Monday to Friday 8am to 8pm, rday 9am t?&@
o o\
X S
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N &0
N
R xO



10 Bringing up children on your own?

Call charges

Calls to the 0800 numbers in this leaflet are free from BT land
lines and most mobiles.

Calls to 0845 numbers from BT land lines should cost no
than 5p a minute with a 13p call set-up charge. You m y
more if you use another phone company or a mobllK one.

Calls from mobile phones can cost up to 40p a n@e, SO
check the cost of calls with your service prow% arges were

correct as of the date below.

Textphones ()(\Q OQ

If you have a textphone becaus @J can’t speak o(&'u
clearly, there are different num s for each se isted in

this leaflet.

\, ‘\0&
These numbers don’ E\@ t voice calls t messages from
mobile phones. \
c? x@
N >

We're alw s@)klng for ways t prove our leaflets. If you
have a ments or sug&@lons about this leaflet, email us
at: leaflet: eedback@d si.gov.uk

This email address i used for leaflet comments. We
cannot onswerq ons about your pension or benefit.

Oorb
40
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Important information about this leaflet

This leaflet is only a guide and does not cover every circumstance.
We have done our best to make sure the leaflet is correct as of the
date below. W&

Some of the information may be oversimplified or m(@me

inaccurate over time, for example because of chan o the law.

We recommend that you get independent odV| ore making 0

financial decisions based on this leaflet. Q
O

You can find more information from %ut beneﬁ
pensions online. \\'

[ For benefits informgtion go to
| www.gov. uklerws benefits
N,
For pensio ‘%rmatlon go to \) >

E www.gg browselwor@

(%

This mfor@%\ is available i bo er formats on request.

Phone 0845 233

Textphon%q 604 0210
We aim to |de a hlgh quality of service to all our customers.
You can ut more in our customer charter at

www. .gov.uk/about-dwp/customer-delivery
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