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HMRC Online Services: how to upload a 
completed Union VAT MOSS Return 

These instructions explain how to use HMRC Online Services to upload a 
completed VAT MOSS Return template. 

Download the Union return template and complete it for each member state 
where you’ve made: 

 taxable supplies from the UK 

 taxable supplies from fixed establishments in other EU member states, for 
example  subsidiary offices, branches or agencies  

You must tell HM Revenue and Customs (HMRC) about any fixed 
establishments you have in other EU countries before you upload your return, 
or you’ll get an error message when you try to do this. You can tell HMRC 
about fixed establishments during or after VAT MOSS registration.  

To complete the return template you’ll need the: 

 VAT rate type (standard or reduced) 

 VAT rate (%) 

 total of all taxable supplies of digital services - excluding VAT charged in 
the Member State of Consumption 

 VAT amount due 

 

  

https://www.gov.uk/government/publications/vat-mini-one-stop-shop-union-return
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HMRC Online Services: log in  

When the return is complete and you’re ready to upload it log in to HMRC 
Online Services with the User ID and password you used to register for VAT 
MOSS (ie the same one you use to submit UK VAT Returns). If you’ve lost 
them follow the relevant link on the log in page. 

 

  

https://online.hmrc.gov.uk/login
https://online.hmrc.gov.uk/login
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Security message 

You’ll be shown a security message which will tell you when you last logged 
on to the service.  

 

  



 

 4 

Your HMRC services  

You’ll be taken to ‘your HMRC services’ homepage. 

Choose ‘services you can use’ from the menu options on the left of the 
screen. 
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Services you can use 

When you register for VAT MOSS, HMRC sets you up for the online VAT 
MOSS Returns service.  

‘Union scheme for VAT Mini One Stop Shop’ will be in your list of services.  

Choose ‘access service’. 
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At a glance 

When you access the service you’ll be taken to the VAT MOSS ‘at a glance’ 
screen. This shows you all the actions you can take in the service. 

To reach the return upload screen choose ‘view VAT Mini One Stop Shop 
Return periods’. 
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VAT Mini One Stop Shop Return periods 

This screen lists your VAT MOSS Return periods.  

Choose ‘upload a return’ for the dates of the return you want to upload. 
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VAT Mini One Stop Shop Return periods: upload 
return 

On this screen choose ‘browse’. 

You’ll then be able to search for your completed VAT MOSS Return file to 
upload.  

You can also download a blank VAT MOSS Return template from this screen. 

 

Before you upload the return you should check you've entered: 

 figures in the “Total Value of Supplies” column rounded to 2 decimal 
places, for example 107.00 not 1070 - with a maximum of 12 digits  

 no ‘£’ or ‘%’ signs on the template 

 the VAT rate as a whole number, for example you should enter the 
standard rate for Portugal as 23, not 0.23 
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File upload 

Choose the file you want to upload and select open.  

You’ll then be taken back to the ‘VAT Mini One Stop Shop Return periods’ 
screen. 
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VAT Mini One Stop Shop Return periods: file uploaded 

This screen shows the name of the file you’ve uploaded. 

If this isn’t the file you wanted, click the ’browse’ button to select another file. 

Click the ‘next’ button to continue to the confirmation screen. 
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VAT Mini One Stop Shop Return periods: confirmation 

This screen shows the VAT MOSS Return you’ve uploaded. It also shows the 
total amount of VAT due on the return.  

If the details are wrong, you can upload an amended return by choosing 
‘upload amended VAT MOSS Return’. 

If the information shown is correct, choose ‘next’ to continue. 
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Declaration 

You must tick the box to confirm that the information you’ve given is accurate 
and complete before you can continue to the next screen. 
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Security check 

To submit the return you need to enter your User ID and password again and 
choose ‘submit’. 
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Acknowledgement 

This screen shows the date and time you submitted your VAT MOSS Return 
and gives your: 

 acknowledgment reference 

 VAT MOSS Return reference 

 payment reference - you must quote this when you make your payment to 
HMRC 

 payment due date 

 payment amount 

 

VAT MOSS payments are separate to VAT payments, you can't pay your VAT 
MOSS along with your VAT bill. 

You must pay your VAT MOSS bill into HMRC's Union VAT MOSS account: 

 Sort code: 08 32 00 

 Account number: 12001047 

 Account name: HMRC VAT ON E 

See the guide on how to pay your VAT MOSS bill. 

Your payment must reach HMRC by the 20th of the month following the end 
of the return period. If the deadline falls on a weekend or bank holiday, your 
payment must arrive in HMRC’s bank account on the last working day before 
it. The time you need to allow depends on how you pay. 

If you need further help contact VAT: general enquiries. 

https://www.gov.uk/pay-vat/moss
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/vat-enquiries

