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October 18th, 2010

Third Package Consultation Team
Department of Energy and Climate Change

Area 4C
3 White
London
SWI1A2

hall Place

HD

Dear Sir,

Consultation on the Implementation of the EU Third Internal Energy Package

Consumer Protection

in respect of the requirement to switch customers within three weeks, subject to contractual
terms, we propose to put in place a new Licence Condition requiring the new supplier to give
new custorners a 14 calendar day period after the contract has been entered into, to consider
whether they wish to proceed with this. Unless the customer natifies the supplier they do not
wish to proceed, the Licence Condition will require the new supplier to give customers the
right to change their mind within 14 calendar days and then be switched within three weeks,
subject to outstanding debt (and, in the case of non-domestic customers, contractual
conditions). Do consultees agree with this proposal?

We support domestic customers having the ability to change their mind relating to switching
supplier within fourteen calendar days and believe that switching supplier within three
weeks is achievable for domestic customers although there may potentially be an issue
where bank holidays arise. We do, however, have concerns over the viability of this
approach as regards non domestic customers. A cooling off period might not be appropriate
in the non domestic market given the way that contracts in this sector are priced and
agreed. In addition, the nomination and confirmation process in gas for larger supply points
(LSPs) will itself take up extra time making this three week switch difficult to achieve in
relation to this sector. it should also be borne in mind that some larger domestic properties
qualify as LSPs. Also, given that it would appear that Consumer Focus may be dismantied,
would we be correct in assuming that, if this takes place, its successor organisation, when
confirmed, will take the lead role in compiling and maintaining the Energy Consumer
checklist?

From a recent discussion with Ofgem it would appear that implementation of these
measures may be considered to rest solely in making these undertakings a supply licence
obligation. Itis clear, particularly in LSP gas, that the move to a three week switching time
will require changes to a number of industry systems and processes. During this period of
change it is possible that certain groups of customers may well be disappointed that despite
publicity that indicates that they have a contractual right to switch in three weeks it may be
extremely difficuit to facilitate this given the notification and confirmation process
mentioned above. We are concerned that this may adversely affect small suppliers in
particular.
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2. Do consultees consider that the requirement on supply undertakings which are not registered

in Great Britain, to provide a GB address for the service of the documents, poses any difficulty
for these suppliers?

This should not pose any serious difficulties as this function could be performed by means of
a mail forwarding service.

Transmission and Distribution Networks

3.

Do you have any comments relevant to our consideration of which unbundling models should
be available in the GB market?

We agree with the Government’s view that the 150 model and Article 9(9) derogation are
the most suitable for the UK market in order to ensure that no vertically integrated supply
company is subject to any conflicts of interest that might occur under the current
arrangements.

Do you have any views or concerns with how we intend to apply these new Third Pack
requirements on T50s and DSOs?

No, as stated above, we support the Government’s proposed approach.

Gas Infrastructure

5.

Should the Gas Directive requirements for storage and LNG operators be introduced through
a new licence regime or by amending existing legisiation?

We feel that a new licence regime would provide more reassurance to the industry than the
amendment of existing legislation.

Role of the National Regulatory Authority

6.

implementing Binding Decisions

We believe that allowing Ofgem to reach decisions relating to licence modifications
independently with all parties having equal rights of appeal to an appropriate body will assist
competition, and potentially reduce any advantage of having extra resource to devote to
this issue that some incumbent players currently enjoy. We welcome the fact that
consultation will still take place prior to Ofgem reaching a decision.

Cross Border Cooperation

7. Do you have any views or concerns with how we intend to introduce the regional co-

operation elements of the Third Package?
Given the interaction between the UK and other markets coupled with the UK's increasing

need for imported energy, it would seem logical that steps are taken to ensure cooperation
between regional regulatory bodies,
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General Comments
Given that these changes have been in the pipeline since September 2007 we are disappointed that,
even at this late date, the consultation contains no draft wording of proposed supply licence

amendments or cost vs benefit analysis relating to the financial impact that the proposed changes to
customer switching may have upon the industry as a whole.

Please do not hesitate to contact me if you have any questions or would like any further information.

Yours sincerely,
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