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2 In respect of the requirement to switch customers within three weeks,

subject to contractual terms, we propose to put in place a new Licence
Condition requiring the new supplier to give new customers a 14 calendar
day period after the contract has been entered into, to consider whether they
wish to proceed with this. Unless the customer notifies the supplier they do
not wish to proceed, the Licence Condition wiil require the new supplier to
give customers the right to change their mind within 14 calendar days and
then be switched within three weeks, subject to outstanding debt {(and, in

the case of non-domestic customers, contractual conditions). Do consultees
agree with this proposai?

Switching Energy Supplier

We recognise that the proposed two week cooling off period provides an important consumer
protection. Suppliers are best placed to respond on the impact of reducing the four week lead time,
but, in summary, there are no BSC requirements that would prevent customers from changing their
electricity Supplier within three weeks.

We note that the existing change of supplier process is complex. In the context of the widespread
roll out of smart metering we have given some thought to how the process within the BSC might be
simplified so as to meet customers’ growing expectations about the speed and simplicity of changing
electricity supplier. We’ve shared these views with Ofgem and the Smart Metering Programme.
We’ve also been working with our counterparts in the gas industry to design a single change of
supplier process for dual fuel customers. '

We’d be happy to share our thoughts on this process with you.
ﬂ would be happy to resiond to any iuestions you might have on this process.

contact details are;: e-mail Tel




Availability of Consumption Data

We note the proposal to introduce a new obligation on energy suppliers to update customer bills in
cases where the supplier is satisfied that a customer’s own read is reasonable. The BSC already
includes requirements for Suppliers to submit customer readings to their Data Collectors for
validation and processing into settlement, so the licence requirement will (in most cases) be
requiring the use for billing purposes of a reading that is already being used in settlement.

While the BSC requirements (on which readings enter settlement) need not necessarily be the same
as the Licence requirements (on which readings are used for customer billing), we believe it would
be sensible to review the BSC requirements against the wording of the licence obligation (once
known), in order to identify any discrepancies and (where appropriate) bring the BSC text in line.

We believe that any such review of settlement requirements would be most appropriately progressed
through BSC change processes, rather than through the legislative changes proposed under the
implementation of the Third Package. Therefore, subject to the outcome of this consultation we
propose to use BSC change mechanisms to discuss with suppliers whether any changes are required
to the BSC rules for processing of customer own reads.

In the meantime, ||l ould be pleased to answer any questions on the current BSC

requirements for processing of customer readings. contact details are: e-mail:
i) or tel: ﬂ




Chapter 2 - Transmission and Distribution Networ

4 Do yoﬁ have anyﬂc.c\imments relevant to our cbnsid.
unbundling models should be available in the GB market?

Third Party Access and Direct Lines

We'll review the separate consultation on implementing the Citiworks judgement when it’s
published in the Autumn. At this stage we have nothing further to add beyond the discussions we
have had with you previously. But we would be happy to consider any alternative solutions, over
and above those referenced in our previous response to your request for information (see link below)

http://www.elexon.co.uk/documents/consultations/the_ecj_citiworks ruling (third party/citiworks -
decc_request for_information - elexon response v1.0.pdf)

should these be proposed in the meantime. If you wish to discuss this further then please contact
e B oroct el are: ol -







