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implement the consumer protection measures of the Third Package.

Ecotricity would only like to respond to chapter one of this consultation on the
Implementation of the EU Third internal Energy Market Package. We welcome the
opportunity to respond to this consultation. It is important to us that we are able to
put forward our views and notify you of the impact to our business of changes to
supply licence conditions.

Ecotricity is in agreement with the proposed requirement to enable consumers to take
legal action for breach contract if they are not switched within three weeks after the
end of fourteen calendar days (section 1.21). We have no issues preventing a switch
from happening once the objection period has expired.

We are willing and able to provide consumption and metering data to a customer
upon request (section 1.28). However, Ecotricity is a small supplier with limited
resources and therefore we would like to be able to charge an administration fee for
passing this information on to another supplier.

Ecotricity feels there should not be an obligation on energy suppliers to send an
updated bill to a customer upon receipt of a meter reading (section 1.29). We think
revised bill production should only be required upon request by the customer.

Ecotricity is concerned over who will hold the responsibility of compiling and
maintaining the Energy Consumer checklist in co-operation with the industry and
Ofgem when Consumer Focus have been notified of departmental closure (section
1.48). We would like further information on who will hold this responsibility going
forward.




We feel there are many operational issues that prevent us from producing the final bill
within six weeks (section 1.65). Ecotricity find issues such as data availability or
meter related information prevent this. Ecotricity therefore proposes that the new
supply licence condition require the energy supplier to send their customer a final bill
or a letter of explanation within six weeks of the date the customer has transferred to
a new supplier.

2 In respect of the requirement to switch customers within three weeks,
subject to contractual terms, we propose to put in place a new Licence
Condition requiring the new supplier to give new customers a 14 calendar
day period after the contract has been entered into, to consider whether
they wish to proceed with this. Unless the customer notifies the supplier
they do not wish to proceed, the Licence Condition will require the new
supplier to give customers the right to change their mind within 14
calendar days and then be switched within three weeks, subject to
outstanding debt (and, in the case of non-domestic customers, contractual
conditions). Do consultees agree with this proposal?

Ecotricity is in agreement with the proposal for a new licence condition requiring
suppliers to specify in contracts with customers a period of fourteen calendar days
(from the date the contract has been entered into) in which customers can decide
whether they want to proceed with the contract (section 1.16). We aiready have this
clause within our terms and conditions.

3 | Do consultees consider that the requirement on supply undertakings
which are not registered in Great Britain, to provide a GB address for the
service of the documents, poses any difficulty for these suppliers?
Evidence of costs to these suppliers would be particularly welcome.

‘Ecotricity has no response to make to question three.

We have no response to Chapter 2-5




