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The I&C Shippers and Suppliers (ICoSS) group represents all the major non-domestic
Industrial and Commercial suppliers in the GB gas market, supplying over 60% of the gas
needs of the I&C Sector. We wish to provide comments on some of the areas of additional
consumer protection that are proposed in DECC's consultation on the implementation of the
3" Energy Package (reference 10D/727).

Chapter 1 - Consumer Protection. Question 2.

it is our understanding that as part of the 3" Energy package implementation, DECC
proposes to create a 14 calendar day cooling-off period during which the contract can be
cancelled by the customer. We have received mixed messages from DECC and the
regulator regarding the proposed applicability of these new requirements, in particular
whether it is proposed to extend them to non-domestic consumers.

Were a new requirement for a 14 day cooling off period to be created for the non-domestic
sector, the impact on this market sector would be considerable. The GB non-domestic gas
market is the most competitive in Europe. This competitiveness has ensured that the prices
quoted to consumers for supply are as cost-reflective as possible. A price that is offered at
the time a contract is negotiated is therefore on the basis of the wholesale price of gas at that
time. If the consumer agrees to the contract, then the Supplier will be able to lock in that
price immediately by procuring the gas required.

Any cooling off period whereby a contract can be unilaterally cancelied by the consumer
creates uncertainty. The price of gas can move significantly in 14 days and so any price
quoted at the start of the coocling off period is unlikely to be cost-reflective at the end. In
addition, providing the customer the ability to unilaterally cancel a contract will encourage
poaching by Suppliers and energy brokers, who will look to undercut any price agreed with
the customer to achieve a sale.

Wholesale price and movements and the potential of losing a customer at the last minute will
need {o be catered for. This will be achieved by either through building additional margin into
the price, or through hedging the price quoted. In both cases this adds cost and seems a
high price to allow some consumers to change their mind at the last minute.

It is our view that the 3" Energy package does not require such a cooling off period to be
extended to non-domestic customers, only domestic. We would appreciate clarity as to why
it is proposed that such additional measures are necessary to ensure compliance.




In summary, we believe that a 14 day cooling off period for non-domestic customers will bring
minimal benefit, create significant costs and it will not be required for UK compliance with the

3" Energy Package.

Please contact me if you wish to discuss any of these comments.

Yours Faithfully,




