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1] Consﬁltees éfe invited to comments on Gove'l'-nm'ént proposals to
implement the consumer protection measures of the Third Package.

2 In respect of the requirement to switch customers within three weeks,
subject to contractual terms, we propose to put in place a new Licence
Condition requiring the new supplier to give new customers a 14 calendar
day period after the contract has been entered into, to consider whether
they wish to proceed with this. Unless the customer notifies the supplier
they do not wish to proceed, the Licence Condition will require the new
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supplier to give customers the right to change their mind within 14
calendar days and then be switched within three weeks, subject to
outstanding debt (and, in the case of non-domestic customers coptractual
conditions). Do consultees agree with this proposal?’ '

Do consultees consider that the requirement on stupply undertakings
which are not registered in Great Britain, to provide a GB address for the
service of the documents, poses any difficulty for these suppliers?
Evidence of costs to these suppliers would be particularly weicome.
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Chapter 2 - Transmissi

4 |Do you havé any comments releva\n't' to our cor'lside'ra'{ibn" 'of'whic’h“ |
unbundling modeis should be available in the GB market?

As underlined in the previous call for evidence, in ENI’s opinion ownership
unbundling, as proposed in the Third Package, could implies serious risk for
the European natural gas system in respect of our external suppliers without
adding anything in term of transparency. In particular we believe that these
provisions could have impacts weakening the know-how and the financial
structure of the companies.

For these reasons we believe that the unbundiing provisions should be
implemented taking into account the effective structure and the necessities of
the market. Consistently, assets managed by a company with a governance
structure that grants impartiality and built on the basis of previous
exemptions should be aliowed to operate without the need to unbundle their
structures. Also infrastructures that can grant only an ancillary service to
other facilities should benefit from an exemption to the unbundling provisions

(such as a transport pipeline which solely connects a storage field to National
Grid).

In concrete terms, we agree with the opinion presented by Ofgem in the
consultation “Certification of transmission system operators under the Third
Package” referred to Interconnector UK Ltd. (JUK). Given the fact that IUK has
strong governance rules in place which ensuring a transparent and non
discriminatory management, the application of the unbundling provision
would be disproportionate. In our opinion, IUK has to be considered exempted
from the certification requirements on the base of the European
Commission’s “comfort letter” of 1995. Furthermore, we believe that if
unbundiing is applied to IUK, it could have a negative impact on the
willingness of parties to invest in cross border infrastructure.

5 | Do you have any views or concerns with how we intend to apply these
new Third Package requirements on TSOs and DSOs?
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6 | Should the Gas Directive requirements for storage and LNG operators be
introduced through a new licence regime or by amending existing
legislation? Please provide evidence of costs and benefits wherever
possible.

Given the principle that new regime shouldn’t be onerous for the industry and
also shouldn’t discourage new investments, we welcome the proposal that the
new provisions for gas storage and LNG operators could be included in the
licence regime.
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7 | Implementing binding decisions

For the reasons we have set out in the consultation document, the
Government proposes fo replace the current collective licence
modification objection arrangements with a process that allows Ofgem to
reach its decisions subject to appeal to an appropriate body. This would
reinforce Ofgem’s power to make decisions in accordance with their
powers and duties under the Third Package, and would give all licensees
the same right of appeal. Ofgem’s decisions, as now, would need to be
reached following consultation and subject to the principles of better
regulation. This proposal would include all Ofgem licence modification
decisions and not only those covered by the Third Package. We would be
grateful for your views on these proposals.

8 Do you have any views or concerns with how we intend to intf&ducé the
regional co-operation elements of the Third Package?




DEPARTMENT OF

ENERGY

IR TN CHANGE




