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Dear Sir/fMadam

Re: Consultation on the Third Package

Please find attached our corporate response to your consultation on the Third
Package. Thank you for the opportunity to comment on DECC proposals in
respect of the Third Package and we are happy for our comments to be shared
with other interested parties.

In light of the ciarification we have received we generally welcome DECC’s
proposals to meet the requirements set out in the Third Package. We most
recently met with representatives from DECC and Ofgem on the 4™ October

2010 and | have attached a copy of the minutes of that meeting at which DECC
clarified a number of points: -

Cooling Off Period

DECC advised that the obligation is not applicable to Non Domestic Suppliers so
we are not proposing to comment on the proposal.

Appendix 1

DECC advised that the proposals in Annex 1 do not apply to Non Dothesti@ ...
Suppliers so we are not proposing to comment on the proposal.
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' “:*A't"‘rtﬁ"&‘i’ﬁ'@%ﬁﬂﬁ%’iﬁ‘iﬁ‘é{'ﬁét‘é&ﬁﬁﬁt'the proposed amendment to the definition would
impact across both market sectors. This was accepted and it was noted that any
revised drafting will only apply to Domestic Licensee’s

~Three'Week Switching

R AT A Y
it was confirmed that this proposal will apply to both Domestic and Non Domestic
Licencees. As this proposal affects the Non Domestic Sector we have provided
comments.

With regard to the proposed 3 Calendar week switching window we are
concerned with the potential for the Gas Transporters existing processes to
comply with the obligation being placed on Suppliers. Currently Transporter
systems facilitate a 14 Working Day Registration period. However the proposed
requirement refers to Calendar Weeks and this creates compliance concerns at
particular times of the year. Currently Transporter systems do not consider Bank
Holidays as Working Days and therefore at certain times of the year the current
Transporter Registration timelines will conflict with the 3 Calendar week
requirements.

Customer Check List

DECC advised that the Customer Check List only applies to Domestic Licencees
so we are not proposing to comment on the proposal.

Consumption Data

DECC advised that the provision of Consumption Data only applies to Domestic
Licencees so we are not proposing to comment on the proposal.

As previously noted based on the advice provided at the meeting we have not
provided detailed comments on those areas which it was confirmed only relate to
Domestic Licencees. Should you have any queries on our response or wish to
discuss any aspect of our response please don't hesitate to contact me.

Yours Sincerely
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