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Land Registry

Business e-services

Land Registry e

Logout |Customer support (&

. Your details
Welcome Cedric Daz e e oo It e CDRY3000
Your role is Authorised User -
This is your account home page, where you
can accass & of your sonncesge = Custom Role.
Py ot ticme Today's date: 15 June 2015 r%?’wnmeunezms
Information Services
If these details are incorrect,
Land Charges Services please log out and contact us.
Document Registration
Service Service hours
Network Services S —
General Facilities N —~
Administrative Services There are no new messages since you last logged in. All of the PDF Downloads are
| ERE cownioads - no new items to be viewed. | accessible from the central link

Terms and conditions

on the Welcome Screen...

Current despatch details
Despatch address: SMITH & CO

10 HIGH STREET
MANCHESTER
W11AA

Any postal search results, official coples etc ordered through business e-services will
be sent to this address uniess this address is changed. See Administrative services

Direct debit
All charges incurred will be charged to the default Variable Direct Dedit (Key #
3718301) unless this is changed. See Administrative services.

Freedom of information |© Crown copynght 2008
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Land Registry Business e-services

Land Registry

My Portal Home
Information Services
Land Charges Services

Document Registration
Service

Network Services
General Facilities

Message area
Services Requested

PDF Downlcads

Notifications

Administrative Services

g Welcome Cedric Daz

can access all of your services.
Today's date: 15 June 2015

There are no new messages since you last logged in.
PDF downioads - N new items 10 be viewed.

Current despatch details

Despatch address. SMITH & CO
10 HIGH STREET
MANCHESTER
W11AA

Any postal search results, official copies etc ordered through business e-services will
be sent to this acdress uniess this address is changed. See Administrative services
Direct debit

All charges incurred will be charged 10 the default Vanable Dllecl Debit (Key #
3718301) uniess this is changed. See Administrative se

Terms and conditions |Freedom of information | ® Crown copyright 2008

This s your account home page, where you

Logout |Customer support (53

Your details

You are logged in as CDaz3000
Your roie is Autnorised User -
Custom Role.

You iast logged in on 15 June 2015
15:50:47 BST

If these details are incorrect,
please log out and contact us.

Service hours

Fair processing

Use of information for fraud.
prevention and protection of public
funds (<)

e-services

...or from the General Facilities
link anywhere within Business
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File Edit View Favorites Tools Help
Land Registry Business e-services ~
. mer support (=1
Cl‘gcrje';gy all ‘Ia.lceacttig?_:;'gargy You are also able to view
9 appli another user’s PDF downloads - Or you can carry out a search
returned through portal to by title number
the individual that submitted -
them — ,
I PDF downloads requested by Cedric Daz l Another user's
Se documents are avanable to down ity calendar days from and including the downloads
Document Registration application completion date. v
Service number
Network Services
s lication date & ti d di W
T e Sortby: | Application date & time descending ] “
New Viewed
Message area o — -
Services Requested ne r d ne on
PDF Downloads Register View 2 HP710146 BW 17/03/2015 11:39:22 17/03/2015
Notifications gz
AdminStEtive Seivices (RzﬁléBis)(erw 2 HP710146 BW 17/03/2015 11:06:42 17/03/2015
1 NA indi that no is displayed for View' ion types.
2D ivered in a separate window (requires Adobe Acrobat Reader [=).
If you do not have Adobe Acrobat Reader installed on your PC you will be unable to view the file(s).
To save these for future either follow the save options in Adobe or right-click the download links above
and follow the save option provided.
Refresh
v
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gti)l e i istry.gov. 0~ E] & PDF Downloads - Land Registry % | {ni Ty 593

File Edit View Favorites Tools Help

Land Registry Business e-services

~
L With applications that are
al lodged through the post This will require changes to
now being scanned by Logout [customer | the download screen and
Land Registry it will be Rerach the creation of new
possible to return Business Unit and Paper
completed applications [ads Application download
through customer portal categories
My Por} accounts
Inform:z
L ReC 1ested by Cedric Daz At
I hese documents are ilable to di load for thirty days from and including the dowrnoaus
Document Registration application completion date. Search by fitle
Service number
Network Services
Sortby: | Application date & time descending v | sort
General Facilities ) :
Message area Tyt Tle;pﬂ \flew%%“ & :ll e e Appli
Services Requested : number  reference date & time completion date
PDF Downloads Regisler\/lewz HP710146 BW 17/03/2015 11:39:22 17/03/2015
Notifications (2KB)
i 5 e
AU Atve Seiices %B[s)(erw HP710146 BW 17/03/2015 11:06:42 17/03/2015
In addition, following feedback from customers, a number of other
enhancements have been made to the PDF Downloads area. These
will see changes to:
- Search and sort functions;
- Viewing date and time
of a completed application;
- Which documents to
view; and
- Download information
v
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Land Reqgistry

Enhanced PDF Download Areas
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Land kegutry Businass o sarvicen

Land Registry e

Logoert  Customes onm‘-utg
Your detass
Following the changes you will | Welcome Cedric Daz Yeu iw® apoed it dn COMSE0D
still access your downloads Your ol 15 AuTanees Liser -
TEa & JURS BECOoumt PO QAR ATwew v 4
s from the portal home screen 130 208N 38 3 yOur BATVCES ! Cuntem Rols.
ly Portal Horee . " M-w-u 14 June o1
oday's aate 15 June 200€ -
Milormation Servic
If (Nese Gatans are
Land Charges Services ”u““m‘
Docume st Rogistsation -
Sarvice Service hours
Wetword Services w—.
Goneral Facifities Noucations
Merroge aos Thats Sre 1O Ded MEESIgES SICe yOu lant ogoed n F procusstng
Liae ot ioformaton o Saud
Sarecer Fao.enies [ £0t coemicezs - ne new sema 1o be viewss |
[ 7o Dowemosos ] tumas 0
Nosfcarors
Adminkhwative Setvicas Current despatch details
Dwmoatcs axtans SMITH A CO
1OMICK STREEY
MANCHESTER
W1lAA
ANy DOLIN MMITT IREUEE CCLE (OGS #55 OFONed MVGALGT DLSNeSE B4R VK ad i
DO SO 1D VS BEOMSE IVESS NS A0DNES 18 ChINOAT SBe ACITINSITINVG SaraCes
M“
Charges NCumec At D8 CRaped 1D Mo default Vanate Dusct Decs ey @
31'6301 | umiets T 18 ChANGed See Adrataliatve servies
Yo AN (onatoms  Freedomn of siormaton | © Orowm copyngre 2000
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Q_e < @ nttpsisieservi y.gov. R e ——— Y e
File Edit View Favorites Tools Help
Land Registry Business e-services A
i the new portal POF Sindsidiedsdion AP ool i
- Dewhload ares thiarewill be that you personally submitted eItEth)ronicall
Land Reg|5t[‘g four categories to choose from: YOULp Y : y
to Land Registry
1stom
PDF Downloads All applications lodged by your
G firm/organisation, that are capable of being
el bl returned through portal, will now also be in
Inforifiadon Servicas [Setect downioad category a new ‘Business Unit Downloads’ category.
Land Charges Services "@ e This will include electronically and paper
} ow nioads - -
Document Registration lodged applications
Service IO Business Unit dow nloads
Network Services |Q Postal applications dow nloads
General Facilities T | . .
B |O Another user's downloads Any applications that were lodged by your
Sivicos Te st e ds e firm/organisation in paper that are capable
PDF Downloads You can view dow nloads for the selected category using the buttons below - Of belng relturned eIeC.tror_Ilcally WI" be Ser"t
fotfications Alternatively, you can search for specfific results w ithin the selected category using title nunber or tO a new POStaI Appllcatlon S Down Ioad S
Administrative Services custnnl?r refefrence: If searching by title number or customer reference you will need to supply the Category
appropriate information.
View all d View new snload: View previously viewed downloads
Title number: I | Search
D i taronte I | = The facility to investigat_e ‘Another User’s
Downloads’ has been retained. It has though
Notifications been enhanced with more details to follow
You can recei e notification of your new FDF dow nloads by RSS feed. Activate your feed now in later in the presentation
Notifications
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" Land Registry

4

My Pormil Home
PO Ao e es
Land Chirges Servces

Documant Registranon
Jerscu

Network Ssraces

Admirisirstive Servces

i

Logon (Cus lomer suppet (57

_——— ——

Once a download category has been
selected it will be possible to view either:
- All downloads available,

- Only the New downloads, or
- those downloads that have been
Previously Viewed

" SO ST CPIRS OO SR (0 G MIGUY UVSG TV ST

This replicates the existing portal functions
when viewing available downloads

~
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T 2 [ S s e - N
My 24t Wow Pevwies  Tooh  twb

| Land Registry < 5

Logunt  Cus fomer --"-lg J-
5 !

S
e L
dormaton Services
————————— A e s If you know the specific application that you
‘® My dow résads would like to search for then the Title
“oweyyie oo B e vl Number’ search has been retained
CAPRMEARCon v stotite A new facllity to search against your
L At vear 'y G ek ~ ‘Customer Reference’ has been added. This
' i
s T A s something many of you have requested
7~. .ll'“.'.”.”“ w \, -‘.. wtss » _I -. *_ .- - & b - s : ; ..
" . wilnees !

Ve o - —
v | e b
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" . The search results screen has been
Land Registry simplified following feedback received
“ This screen will be in the same format
regardless of the Download Category
selected or Search request submitted

"y —_—
My Portal Home

Informaton Services
Land Charges Services

Dogumant Registranon
Seruce

A new column has been added to indicate if
- an item has already been viewed
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r 4 Logow  Cus amer o-"alg . a

.

p—
My Pormi Home

PO ABEN Serve es

LAN Chirges Services

Documant Registraton

Serwce

i S OSSN CEF Meson 301 WS I
| Gwersirectens D e t—
o - K Ot Capy of Tom e
i un-m.d. L vewed 0N B b [T P oAz f
o R e——  Viewsd  GREAMDS  Show fhes % 1

| CRE RS2 Bhow fhey '
— Clicking to view any of the files will dlsglay
r the PDF of that document and mark the
3 e & application as Viewed
b 4 — N
Torrm wod condtsons  [Freedomof nforresos  © Orow v copynght 2008
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Y Land Registry
An option to carry out a New Search has
- been added that returns you to the PDF

Downloads Search screen

——

[ —
My Forel Hone

tormae ton Servces
Land Charges Services

Document Regittranon
Seruce
= CGISIMET  tage fien 6 Nuwson 201
o
Mhssgge ores o
Viewed  ORS226% G lies CEF v o @iz i
 Viewsd  GREWZ2S  Show fées CEFVOeonTey
GREIISM Dhon i e S 2137
GREISDS  Snom Lies DB Hawr i/ 185

.
s 4
_ a

Tor s wvdd comceiome  (Freedamof sfcrmsaos (© Crme & cagynght 2008

|

WAORIN5
wosRes
13062015
1202815
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l Land Registry -

Logunt  Cus fomer sugpos! [ =]

-

5 My Portai Home

& mcw

.
Idormaton Services

"f Land Charges Services
DOGumant Regis1ranan
Seruce

For this search ‘Another User’s downloads’
has been selected. This lists all of the
registered portal users within your business
unit
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Land Regatry

=9

|

Ny —_

Idormaton Services

Land Charges Ssrvices

Dogumant Regisranon

| POF Downloads
| Mefcamme -
AGMINIEIrative Seraces <
.‘ -
= »

Torme aed cosations  [Fresdamal wlormeaos [© Ose » cogyy

Logust  Cus fomer o-”lg

s s

| GN15M fhow fies ESecienes1001 14082018
| Viewed  EGLYEAZ Thaw Dhes ES3CN Sareree T 1001 14062018
Viewed  CMSTESIS S Cies TR N 1087 12083018

LITES2  Shew flhes M 1082 1006209

- 1 ¥ WA~

*

Remember: The search results screen will be
shown in the same layout and format as the
previous ‘My Downloads’search
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Land Registry Q

lnqmn (‘m mmer '.”-lg

— —'_"—

| T T—— All of the applications for your business unit
B e Rt - '. that were lodged in paper format can be
|| Servce - viewed...

-

H_‘ My Portal Home

v
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M Dt Wew  Pevorves  Fook  del

LA Negstry

Logemn (Cuslomer suppert (9

: My Pormi Home
2 PO AB0N §ervn es
fl Land Chirges Servoes

.. or all of the ap
or electronically

Ications, whether paper
ged, for your business
unit

Documant Registration
Serwce

As for the other download areas the results
can be filtered by the View options
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v Peworves  Tosk el
and R T i Crcr o oy

e

D

1<
La:

" Land Registry @ a
i Logoun (Customer suppert & ,

-
e e

PO ATEN §ervn es

Land Chirges Services

Documant Registraton

GREZ2S M CHT Marvwrme

GREZE M arseaw | Remember: The results page is identical no
Gsraas Tl matter what the search criteria entered
GRS ML Serron

GRERLIS PO e

Tot oo wodd COMBMOOE | Frasanmof wrf e opton (€ G im @ (oppright 2008
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e
[E=E ==

gov. 0~ ” &5 PDF Downloads - Land Registry X | {ni Ty 593
File Edit View Favorites Tools Help
Land Registry Business e-services A

Land Registry

Let us look again at the search facilities that
are now available

PDF Do

My Portal Home Search

Information Services
Salact downinad catanory

The new Customer Reference Search reveals
only applications with the searched text

The ability to carry out a search by Title within the reference that you provided to
Number has been made more prominent Land Registry )
v Feedback from customers identified that

this would be most useful in searching by
fee earners initials

ategory using the buttons belo

Administrative Services Alternatively, you can search for specific results w ithin the selected category using title number or

customer reference._ If searching by title number or customer reference you will need to supply the
appropriate information.

View all dow = S e S ‘View previously viewed down

Title number: I I Search

Customer reference: I I ‘Search

Notifications

You can rece e notification of your new PDF dow nloads by RSS feed. Activate your feed now in
Notifications
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Land Regatry
iy L.~
! Land Registry | ' ;
J Logunt  Cus omer -nw.lg —

Yy —

Idormaton Services
, [T
Land Charges Services

Doqumant Registranon
| a5 how Hes 1 14082078
C View et BCLITEA2  Thaw Dhes Lo U 14062018
E Ve ot ONST1RE2S S Cies Macc 1022 140630148
OREITeAT S fies ML WO 1006209
ETd T Dl .

" | ﬁj‘

-
These are the results of a search against A
A "ERK”
= =

Tocwe med conatins |easdamet miammaos (€ Gwer o] 1 HE More complete the reference entered,
the more accurate the results will be

Searching against "ERK/” or “/ERK/* would
have refined these results
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L and Rogintry

Land Registry

My Partal Home
Inburrnation Sedvicos
Land Chargos Services

Uocwamant Heglstration
Setvicen

Network Services
G 1ad § acilittes
Vessage ava
Servi 09 Mecuetted
POF Downdcass
| eetrcanens |

Admministrative Sedvicas

Businnns o anivices

o]

applications have been
enhanced to provide separate
feeds for your personal
downloads and for the Business
Unit paper application
downloads

Notifications remain available

through the general facilities

option from anywhere within
Business e-services...

Loguul Custormer sapoert I

A B Welcome Cedric Daz
*
RSS Notifications of completed

e yOou

Ary POV eerth 1esa®s UM COpWS ¢l rOBed YU LUt W ¢ v T ey Wit
Do sard 10 Bon 2ON 086 Lt T 2001wea 1 cTanged Sow ASTereel Mve s e

Dicoct debilt
Ax ¢
b ral

l”!)uv..n'—-xu-w“ F ol St Y

Terms oret condtnrs | Fresdom of normation |[@ Crown copyrgt 2008

WCUTRD Wt D (DT 10 Ihe Detault Vanaoe Dwect Desa (Key @
Aot

=

You Mew g = me CORZI0NT
Your 1w 1 Auttewrsed User -
Custom How

mnn’ 11 June 2018
muuzmu
Decras soanglonty e iaened
ey

Fauw processing

S R .
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Downloads screens

...or from within any of the PDF

Logow  Customer s wppon (53

f
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& @ e 2 = || @ wortcorore Lo Bupery * | i et
e e T

Laret Regmiry  DUSIESS s-servces  Nnd e roperty

Land Registry r—&
Logowe Cust
The ability to Activate and Deactivate
notifications of new downloads in the My
PDF Downloads area remains
Wy Forsl tom e

Harw you can munage yoer nodf casues by Q55 lesd

L ALty e the S5 fend ane use the nosfcason sddurs wih sy feed reste o
Documant Regitration --x-i---nlm v mbbe

Servios

esign Mectemisatige  mSes

Viww Do amant - POS MpaChly 7. Deoviisds wu&-m
[P o New Pager Apcicaton FOF Dow raeds

Lenoe: Servces I*’-",m' "“'"'] P
Gereral Fac dmes

R Y The additional option is now available to
FOF Do shascts activate notifications of new downloads
S relating to paper applications that were
Aaministratve Seruces lodged by your Business Unit

eform ation Servces

Twrrms wnd comdtions  [Frasdun e slmmetos 10 Crmm » 1o pyrghl 2008

Page 25 of 27



—
| e
« e | T S — « n wcg)
e T Ses  Faveeies  Tes el

Laret Rogairy '“m - Nnd 8 property

Land Registry e’

Logowe Customer s wppon (53

Wy P orsd mem e P
snage notificasons s Vihae o 05 €5

R BT Harw you can munage yoer now caees try R5% leed ‘
LAnECRAIgES Sofvintd Ativ e the RIS feed and use the rosfcason sddiuss w h ary feed reate & recey s nofwson
Documant Regiiration -uy-uim.wu“ .
Servios
esign N type  Rsdtees
View Docament - POF PraCAy S50 Drorriess Casciate o vou Bl

. P T S “.mg
Lende: sersces
Gemers! FacSibes ﬁ Y
Maxsnpe wes
Servess Rogum sted
FOP Dot skaach The two notification types are independent
oAbt so you can have neither, one, or both
ASMInistratve Servuces a("vated

T ——

Twrrms and Comdbiony  [Frasdumd sl metos 1S G » o pyrght 2008
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Land Registry %

For further information please contact:

digitalreferral@landregistry.gsi.gov.uk
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