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WWLU response to SMIP congsullation on Consumer engagement strategy Supporting the
Smart Meter Rollouwt

Wales & West WHilities (WWLU iz & licensed Gas Dustribubon Mebwosk (GON) providing Gas
Transportation services for 2 major shippers in the UK, We cover "™ al e UK land mass and
daeliver to over 2.4 million supply points. WWLL iz the only company (ral foceses solely on Gas
Destribution in Graat Brdain.

We provide a responss below 1o those guestions thal are mosl ralevant b WWLL witile we may
have views on other quastions we do not believe that our regponsss will 2dd to what we axpact
12 be coninbuled by parties wilh a closer interest in thoss other questions.

Question & Do you agree that a centralised engagement programme, established by
suppliers with appropriate checks and balances, is the most practical solution given
other constraints? If not, what other practical alternatives are there?

A cantral Elnga-garnent programme i5. pmnanly aagenial 1o co-ordinale such a Jargn pn;:-gran'.me
given that it iz to be rolled oul by suppliers, We note that he programme could have avaided
such a cost had the responsibility for the rolfoe] Deen given 1o gas ransporkers and DROS whach
has always besn WWLU's prelerad option.

One of WWLU's key requirements from a supplier ked programms i islormalion on suppliers
rollout plans a0 we can plan our resource requirgments 1o suppert the suppliar led relloul. We
hope that the cenfralized engagemenl will gnsura that fhis isforrmation is quickly made available.

We note that suppliers are suggesting that meter box and mater board repaire performed by
suppliens 1o [aoldate smar meler rellout should be socialised across cusiomers by means of
cigtribedion and frangpadalion charges from networks.  We believe that this approach is nod
ngtessary and has a numbse of lagal and practical problems associated with 8 howaver i
suppliers belve Ihal thers is 8 case lor socislisstion of these costs then we observe that
sharng Ihese Co5t8 wsing the mechanism that will be reguired fo fund the ceniralised
angagermnont pedgramma would seam 1o be the essiest and most 2pproprigle mechanism.

L i

establish and lund a Contral Delivery Body or would a voluntary approach be preferable?
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Il suppbers will co-oparate han a voluntary approach will suffice, however withoul 2n obRligaban
thiay gy preler 1o delivas thasr own messages with their own branding. The de@sion for each
suppliar will probably depend on whare fhay themselves see the largesi business benefi,
suppliars may prafer 1o co-oparaie in areas whare they have low cusiomsr density gnd sof
algng in argas whana thay have high customer density. 1 only the large domestic suppliers are
invalved than the isswes of small suppliers may not be teken ino gooount.

Quesiion 18 What role, if any, should network companies and communications service
providers have in central engagement?

Matwark companies need 1o have a rols for wo reasons -

1. To ensure that where the communication refers to the nebsork companies thal he
messagss are accuraks.

2. To enswe that network compznies have early and accwrzle information relating 1o

suppliers’ rollout plans so network companses can plan the resources raguired 1o
support smari meter rollout.

CQuestion 21 Should there be requirements for suppliers o share rell-out plans with the
Central Delivery Body, and for the body to fake them inlo account?

It iz essential thal suppliers share rollout plans and for the body to take them into accouns for
the following reasons:-

1. To ensurg thee Central Defivery Body can daliver timely publicity to rezch the relewant
CUSIOMErs,

2. To enable nebtwork companies o plan the resources required 1o suppar sman meter
oo,

Yours Failluly,

Walas & Wasi Lilities
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