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GREEN DEAL 

 

PROPOSED MODIFICATIONS TO THE DISTRIBUTION CONNECTION AND USE OF SYSTEM 
AGREEMENT (DCUSA) 

 
1. 

Disconnect  

DEFINITIONS AND INTERPRETATION 

means: 

(a) in respect of Section 2A, to permanently disconnect 

a Metering Point or Metering System by the removal 

of all or part of the Company’s equipment associated 

with the connection of such Metering Point or 

Metering System; or  

(b) in respect of Section 2B, to permanently disconnect 

a Connection Point by the removal of all or part of 

the Company’s Connection Equipment and 

Connection Assets.  

Green Deal Premises has the meaning given to that term in the Distribution 

Licences. 

 

 

25. 

Requirements for Those Undertaking Works 

ENERGISATION, DE-ENERGISATION AND RE-ENERGISATION 

25.1 Energisation Works, De-energisation Works and Re-energisation Works carried out 

by or on behalf of the User pursuant to this Clause 25 shall be carried out by a person 

who is either engaged by the Company to carry out such work or who: 

25.1.1 is an Approved Contractor, in accordance with the procedure set out in 

Schedule 5; 

25.1.2 is a Competent Person to whom a Permission has been issued, in accordance 

with the procedure set out in Schedule 5, to carry out the particular activities 

comprising the Energisation Works, De-energisation Works or Re-



DECC CONSULTATION DRAFT – NOVEMBER 2011 

2 

energisation Works; and 

25.1.3 acts in accordance with the requirements set out in Schedule 5. 

Works Undertaken by the Company 

25.2 Where: 

25.2.1 neither the User nor any of its contractors is an Approved Contractor; or 

25.2.2 no employee of the User or any of its contractors (if Approved Contractors) 

holds a Permission; or 

25.2.3 the User does not have the rights of access required to undertake such 

Energisation Works, De-energisation Works or Re-energisation Works; or 

25.2.4 the parties so agree, 

the Company shall, to the extent that it may lawfully do so, at the request of the User, 

when the User is entitled to have carried out Energisation Works, De-energisation 

Works and Re-energisation Works, carry out such works at the cost of the User within 

a reasonable time or, in circumstances of urgency, as soon as is reasonably 

practicable. The Company shall on request by the User inform the User of its 

reasonable requirements for the details by reference to which Metering Points or 

Metering Systems to be Energised, De-energised or Re-energised are to be identified. 

Good Industry Practice 

25.3 The Company and the User shall both act in accordance with Good Industry Practice 

when carrying out, or procuring the carrying out of, any Energisation Works, De-

energisation Works or Re-energisation Works. 

Works Undertaken by the User 

25.4 If circumstances exist which entitle the User or any Relevant Exempt Supplier to 

Energise, De-energise or Re-energise Metering Point(s) or Metering System(s) 

pursuant to the Contract or the Actwith the relevant Connectee, then, subject to Clause 

25.13, the User may Energise, De-energise or Re-energise such Metering Points or 

Metering Systems provided that the User acts (where applicable and to the extent 
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relevant) in accordance with Condition 27 of its Supply Licence. 

25.5 If the User resolves to Energise or Re-energise a Metering Point or Metering System 

pursuant to Clause 25.4: 

25.5.1 the User shall decide on the extent and nature of the Energisation Works or 

Re-energisation Works and the User shall undertake such Energisation Works 

or Re-energisation Works at its own cost; and  

25.5.2 when such Energisation Works or Re-energisation Works are complete the 

User shall, in accordance with the Master Registration Agreement or the BSC 

(as applicable), instruct the MPAS Provider to register the relevant Metering 

Point as Energised (but only, in the case of an Unmetered Supply, if the 

Energisation Works or Re-energisation Works have allowed the flow of 

electricity through the relevant Exit Point). 

25.6 If the User resolves to De-energise a Metering Point or a Metering System pursuant to 

Clause 25.4: 

25.6.1 the User shall decide on the extent and nature of the De-energisation Works 

and the User shall undertake such De-energisation Works at its own cost;  

25.6.2 (in respect of Metering Points) when such De-energisation Works are 

complete, the User shall, in accordance with the Master Registration 

Agreement, instruct the MPAS Provider to register the relevant Metering 

Point as De-energised (but only, in the case of an Unmetered Supply, if the 

De-energisation Works have prevented the flow of electricity through the 

relevant Exit Point); and 

25.6.3 (in respect of Metering Systems) when such De-energisation Works are 

complete, the User shall, in accordance with the BSC, instruct the CDCA to 

register the relevant Metering System as De-energised. 

Duty to Indemnify 

25.7 Where the Company carries out Works on behalf of the User pursuant to Clause 25.2:  

25.7.1 the Company shall indemnify the User against all actions, proceedings, costs, 
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demands, claims, expenses, liability, loss or damage arising from, or incurred 

by the User as a consequence of, physical damage to the property of the User, 

its officers, employees or agents, and in respect of the liability of the User to 

any other person for loss in respect of physical damage to the property of any 

person, in each case as a consequence of acting contrary to an accurate and 

appropriate instruction to De-energise a Metering Point or Metering System;  

25.7.2 the User shall indemnify the Company against all actions, proceedings, costs, 

demands, claims, expenses, liability, loss or damage arising from, or incurred 

by the Company as a consequence of, physical damage to the property of the 

Company, its officers, employees or agents, and in respect of the liability of 

the Company to any other person for loss in respect of physical damage to the 

property of any person, in each case as a consequence of acting in reliance on 

any instructions given by the User to the Company which are materially 

inaccurate or misleading; and 

25.7.3 where the User requests the Company to Energise, De-energise or Re-

energise a single point of connection that is both an Exit Point and an Entry 

Point, the User shall also indemnify the Company against all actions, 

proceedings, costs, demands, claims, expenses, liability, loss or damage made 

against or incurred or suffered by the Company and resulting directly from 

such Works howsoever arising (including, where the User is Registered in 

respect of the Exit Point, any claim by the user Registered in respect of the 

Entry Point, and vice versa) except insofar as such actions, proceedings, 

costs, demands, claims, expenses, liability, loss or damage arise from the 

negligent act or omission or default of the Company, its officers, employees 

or agents (but, for the avoidance of doubt, in complying with any such 

request the Company shall not be obliged to consider whether the point of 

connection is both an Exit Point and an Entry Point or whether different users 

may be Registered in respect thereof). 

Company’s Right to De-energise 

25.8 The Company may, on giving the User two Working Days’ prior written notice, De-

energise any Metering Point or Metering System if: 
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25.8.1 the Company is entitled to do so pursuant to the Connection Agreement 

relating to such Metering Point or Metering System; or 

25.8.2 any of the conditions set out in Clause 18.2 and 18.3 in relation to an Exit 

Point (or, in the case of an Unmetered Supply, any one or more of the 

relevant Exit Points) or in Clause 18.2 and Clause 18.4 in relation to an Entry 

Point cease to be fulfilled (or, in the case of Clause 18.2.2, remain unfulfilled 

10 Working Days after the service of notice by the Company requiring the 

User to remedy the situation). 

25.9 Notwithstanding the provisions of Clause 25.8, the Company may, at any time with 

no prior notice to the User, De-energise any Metering Point or Metering System if: 

25.9.1 the Company is instructed, pursuant to the terms of the Connection and Use 

of System Code or the Balancing and Settlement Code to do so; 

25.9.2 the Company reasonably considers it necessary to do so for safety or system 

security reasons; 

25.9.3 the Company reasonably considers it necessary to do so to avoid interference 

with the regularity or efficiency of its Distribution System; 

25.9.4 an accident or emergency occurs or threatens to occur which requires the 

Company to do so to avoid the risk of personal injury to any person or 

physical damage to the property of the Company, its officers, employees or 

agents, or the property of any other person;  

25.9.5 it is entitled to do so under Schedule 8;  

25.9.6 the rights of the User are suspended in accordance with Clause 54.2; 

25.9.7 subject to the terms of a replacement agreement, this Agreement is 

terminated, or the User ceases to be a Party in accordance with the provisions 

of Clause 54. 

25.10 In any of the circumstances set out in Clause 25.9, the Company shall inform the User 

as soon as is reasonably practicable, and in any event by the end of the next Working 

Day when MPAS is available, of the fact that the Metering Point or Metering System 
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has been De-energised. 

25.11 If the Company resolves to De-energise a Metering Point or Metering System 

pursuant to Clause 25.8 or 25.9: 

25.11.1 the Company shall decide on the extent and nature of the De-energisation 

Works required to De-energise the relevant Metering Point or Metering 

System;  

25.11.2 the Company shall Re-energise the Metering Point as soon as is reasonably 

practicable after the circumstance giving rise to such De-energisation has 

ended; and 

25.11.3 except where the Company resolves to De-energise a Metering Point or 

Metering System pursuant to Clause 25.8.1, 25.9.1, 25.9.2, 25.9.3, 25.9.4 or 

25.9.6, the Company shall undertake both the De-energisation Works and the 

subsequent Re-energisation Works at the cost of the User, and the User shall 

pay to the Company the relevant Transactional Charges associated with both 

the De-energisation Works and the subsequent Re-energisation Works. 

25.12 If the Company De-energises a Metering Point or Metering System pursuant to Clause 

25.8 or 25.9 and such Metering Point remains De-energised for a period of three 

Working Days:  

25.12.1 the Company shall forthwith instruct the User to send a Registration Notice to 

the MPAS Provider or to the CDCA (as applicable) instructing it to register 

the relevant Metering Point or Metering System as De-energised (but only, in 

the case of an Unmetered Supply, if the De-energisation Works have stopped 

the flow of electricity through the relevant Exit Point); and 

25.12.2 within two Working Days of receiving an instruction from the Company 

pursuant to Clause 25.12.1, the User shall send such a Registration Notice to 

the MPAS Provider or to the CDCA (as applicable) and notify the relevant 

Meter Operator Agent.  

25.13 If the Company Re-energises a Metering Point or a Metering System pursuant to 

Clause 25.11:  
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25.13.1 if an instruction has been given by the Company under Clause 25.12.1, the 

Company shall forthwith instruct the User to send a Registration Notice to the 

MPAS Provider or to the CDCA (as applicable) instructing it to register the 

relevant Metering Point or Metering System as Energised (but only, in the 

case of an Unmetered Supply, if the Re-energisation Works have allowed the 

flow of electricity through the relevant Exit Point); and 

25.13.2 within two Working Days of receiving an instruction from the Company 

pursuant to Clause 25.13.1, the User shall send such a Registration Notice to 

the MPAS Provider or to the CDCA (as applicable). 

25.14 The User shall not be entitled to Re-energise a Metering Point or Metering System 

which has previously been De-energised by the Company on its own behalf (for the 

avoidance of doubt, not acting on the instructions or at the request of the User) or on 

behalf of the Company.  For the avoidance of doubt, the User shall be entitled to Re-

energise a Metering Point or Metering System which has previously been De-

energised by or on behalf of another supplier. 

Disconnection Procedure 

25.15 If there is no reasonably foreseeable future use for a Metering Point or a Metering 

System, the User shall be entitled to send to the Company a Disconnection Notice. In 

respect of any Disconnection Notice sent to the Company pursuant to this Clause 

25.15, the User shall: 

25.15.1 warrant that to the best of its knowledge and belief, having exercised Good 

Industry Practice, the Metering Point or Metering System has been De-

energised and that there is no reasonably foreseeable future use for the 

Metering Point or Metering System, giving details of any De-energisation 

Works which it has undertaken and providing an explanation for why there is 

no reasonably foreseeable future use for the Metering Point or Metering 

System; and 

25.15.2 indemnify the Company against all costs, demands, claims, expenses, 

liability, loss, or damage which the Company incurs in consequence of acting 

in reliance on the warranty given in Clause 25.15.1 which proves to be in any 
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way inaccurate or misleading.  

25.16 If a third party contacts the Company to request directly or indirectly that the 

Company undertakes Works in relation to a Metering Point or Metering System 

because there is no reasonably foreseeable future use for that Metering Point or 

Metering System and the Company is satisfied that the third party is entitled to make 

such request, then the Company shall contact the relevant User and request it to 

submit a Disconnection Notice. Upon receiving such a request, the User shall send the 

Company the requested Disconnection Notice unless in the User’s reasonable opinion 

there is a reasonably foreseeable future use for the Metering Point or Metering 

System.  

25.17 If, in any case, in the reasonable opinion of the Company there is a reasonably 

foreseeable future use for the Metering Point or Metering System, then the Company 

shall not be obliged to comply with a Disconnection Notice received under Clause 

25.15 or 25.16 and where the Company decides not to comply it shall provide the 

User with the reasons for its decision.  

25.18 If the Company is of the reasonable opinion that there is no reasonably foreseeable 

future use for a Metering Point or Metering System then the Company shall contact 

the relevant User and request it to submit a Disconnection Notice. Upon receiving 

such a request, the User shall send the Company the requested Disconnection Notice 

unless in the User’s reasonable opinion there is a reasonably foreseeable future use for 

the Metering Point or Metering System.  

25.19 For the avoidance of doubt, the warranty and indemnity contained in Clause 25.15 

shall not apply to any Disconnection Notice requested by the Company pursuant to 

Clause 25.16 or 25.18. 

25.19A The Company and the User acknowledge that Condition 12.9A of the Distribution 

Licence prohibits the Company from Disconnecting a Green Deal Premises, unless 

certain circumstances set out in that Condition apply. Before complying with a 

Disconnection Notice in respect of a particular Metering Point, the Company shall 

check whether that Metering Point is identified in MPAS as relating to a Green Deal 

Premises. If the Metering Point is identified in MPAS as relating to a Green Deal 

Premises, then the Company shall not be obliged to comply with the Disconnection 
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Notice (and where the Company decides not to comply it shall provide the User with 

the reason for its decision). The Company may nevertheless Disconnect a Metering 

Point identified in MPAS as relating to a Green Deal Premises where the Company is 

of the reasonable opinion that it is entitled to do so in accordance with Condition 

12.9A of the Distribution Licence. 

25.19B The User shall indemnify the Company against all costs, demands, claims, expenses, 

liability, loss, or damage which the Company incurs in consequence of acting in 

reliance on whether or not a Metering Point is identified in MPAS as relating to a 

Green Deal Premises, including where: 

25.19B.1 the Company Disconnects a Metering Point relating to a Green Deal 

Premises that was not identified as such in MPAS; or 

25.19B.2 the Company refuses to Disconnect a Metering Point that does not relate to 

a Green Deal Premises because that Metering Point was incorrectly 

identified in MPAS as relating to a Green Deal Premises. 

25.19C  The Company shall indemnify the User against all costs, demands, claims, expenses, 

liability, loss, or damage which the User incurs in consequence of the Company 

Disconnecting a Green Deal Premises in breach of Condition 12.9A of the 

Distribution Licence where the Metering Point relating to that premises was correctly 

identified in MPAS as relating to a Green Deal Premises. Such indemnity will not 

apply where the Company Disconnected the Green Deal Premises in response to a 

Disconnection Notice initiated by the User under Clause 25.15, but will (for the 

avoidance of doubt) apply in the case of Disconnection Notices given pursuant to 

Clause 25.16 or 25.18. 

25.20 Subject to Clauses 25.17 and 25.19A, the Company shall carry out the Disconnection 

of the Metering Point or Metering System in accordance with the Disconnection 

Notice, and shall: 

25.20.1 in respect of a Metering Point, send a Registration Notice to the MPAS 

Provider instructing it to register the Metering Point as de-registered; or 

25.20.2 in respect of a Metering System, provide a disconnection certificate to the 
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User, 

(in each case) in accordance with the BSC.  

Other Matters 

25.21 If a Metering Point or Metering System has been De-energised by or on behalf of a 

previous user and the Company receives a request from the User to Re-energise such 

Metering Point or Metering System: 

25.21.1 the Company shall Re-energise the Metering Point or Metering System as 

soon as is reasonably practicable and notify the User of when it expects to 

carry out the Re-Energisation Works; 

25.21.2 the Company shall carry out all necessary Re-energisation Works at its own 

cost and shall then reclaim such costs from the previous user; and 

25.21.3 the Company shall notify the User as soon as the Re-energisation Works are 

complete and the User shall, within two Working Days of receiving such 

notification, send a Registration Notice to the MPAS Provider or the CDCA 

(as applicable) instructing it to register the relevant Metering Point or 

Metering System as Energised.  

25.22 The Company shall notify Connectees of and carry out System Outages in accordance 

with its statutory rights and obligations and Good Industry Practice.   

25.23 The User shall be entitled to use the enquiry service established by the Company 

pursuant to Condition 8 of its Distribution Licence as if the User were a Connectee. 

 
 

 
Schedule 2B (National Terms of Connection), Section 3 

6.2 Unless the Company reasonably considers that it is not permitted to Disconnect the 

Connection point in accordance with the Act or the Electricity Distribution Licence, 

and unless agreed otherwise following the receipt of a Disconnection Notice in 

accordance with Clause 6.1, the Company shall (on, or as soon as reasonably 

practicable after, the date specified in the Disconnection Notice) remove the 

Connection Equipment from the Property. The Customer acknowledges that it may 
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not be practicable to remove the equipment on the date specified, or for some time 

thereafter. The Customer shall pay to the Company forthwith upon demand an amount 

equal to the reasonable costs and expenses incurred by the Company in removing the 

Connection Equipment.  

6.3 The Company shall be entitled to Disconnect the Connection Point where it is 

permitted to do so in accordance with the Act or the Electricity Distribution Licence 

(including if the Company reasonably considers it necessary to do so for safety 

reasons). Where such safety reasons were the result of the Customer’s acts or 

omissions, the Customer shall pay to the Company forthwith upon demand an amount 

equal to the reasonable costs and expenses incurred by the Company in undertaking 

the Disconnection.    

 
 


	25. ENERGISATION, DE-ENERGISATION AND RE-ENERGISATION
	25.1 Energisation Works, De-energisation Works and Re-energisation Works carried out by or on behalf of the User pursuant to this Clause 25 shall be carried out by a person who is either engaged by the Company to carry out such work or who:
	25.1.1 is an Approved Contractor, in accordance with the procedure set out in Schedule 5;
	25.1.2 is a Competent Person to whom a Permission has been issued, in accordance with the procedure set out in Schedule 5, to carry out the particular activities comprising the Energisation Works, De-energisation Works or Re-energisation Works; and
	25.1.3 acts in accordance with the requirements set out in Schedule 5.

	25.2 Where:
	25.2.1 neither the User nor any of its contractors is an Approved Contractor; or
	25.2.2 no employee of the User or any of its contractors (if Approved Contractors) holds a Permission; or
	25.2.3 the User does not have the rights of access required to undertake such Energisation Works, De-energisation Works or Re-energisation Works; or
	25.2.4 the parties so agree,

	25.3 The Company and the User shall both act in accordance with Good Industry Practice when carrying out, or procuring the carrying out of, any Energisation Works, De-energisation Works or Re-energisation Works.
	25.4 If circumstances exist which entitle the User or any Relevant Exempt Supplier to Energise, De-energise or Re-energise Metering Point(s) or Metering System(s) pursuant to the Contract or the Actwith the relevant Connectee, then, subject to Clause 25.13, the User may Energise, De-energise or Re-energise such Metering Points or Metering Systems provided that the User acts (where applicable and to the extent relevant) in accordance with Condition 27 of its Supply Licence.
	25.5 If the User resolves to Energise or Re-energise a Metering Point or Metering System pursuant to Clause 25.4:
	25.5.1 the User shall decide on the extent and nature of the Energisation Works or Re-energisation Works and the User shall undertake such Energisation Works or Re-energisation Works at its own cost; and 
	25.5.2 when such Energisation Works or Re-energisation Works are complete the User shall, in accordance with the Master Registration Agreement or the BSC (as applicable), instruct the MPAS Provider to register the relevant Metering Point as Energised (but only, in the case of an Unmetered Supply, if the Energisation Works or Re-energisation Works have allowed the flow of electricity through the relevant Exit Point).

	25.6 If the User resolves to De-energise a Metering Point or a Metering System pursuant to Clause 25.4:
	25.6.1 the User shall decide on the extent and nature of the De-energisation Works and the User shall undertake such De-energisation Works at its own cost; 
	25.6.2 (in respect of Metering Points) when such De-energisation Works are complete, the User shall, in accordance with the Master Registration Agreement, instruct the MPAS Provider to register the relevant Metering Point as De-energised (but only, in the case of an Unmetered Supply, if the De-energisation Works have prevented the flow of electricity through the relevant Exit Point); and
	25.6.3 (in respect of Metering Systems) when such De-energisation Works are complete, the User shall, in accordance with the BSC, instruct the CDCA to register the relevant Metering System as De-energised.

	25.7 Where the Company carries out Works on behalf of the User pursuant to Clause 25.2: 
	25.7.1 the Company shall indemnify the User against all actions, proceedings, costs, demands, claims, expenses, liability, loss or damage arising from, or incurred by the User as a consequence of, physical damage to the property of the User, its officers, employees or agents, and in respect of the liability of the User to any other person for loss in respect of physical damage to the property of any person, in each case as a consequence of acting contrary to an accurate and appropriate instruction to De-energise a Metering Point or Metering System; 
	25.7.2 the User shall indemnify the Company against all actions, proceedings, costs, demands, claims, expenses, liability, loss or damage arising from, or incurred by the Company as a consequence of, physical damage to the property of the Company, its officers, employees or agents, and in respect of the liability of the Company to any other person for loss in respect of physical damage to the property of any person, in each case as a consequence of acting in reliance on any instructions given by the User to the Company which are materially inaccurate or misleading; and
	25.7.3 where the User requests the Company to Energise, De-energise or Re-energise a single point of connection that is both an Exit Point and an Entry Point, the User shall also indemnify the Company against all actions, proceedings, costs, demands, claims, expenses, liability, loss or damage made against or incurred or suffered by the Company and resulting directly from such Works howsoever arising (including, where the User is Registered in respect of the Exit Point, any claim by the user Registered in respect of the Entry Point, and vice versa) except insofar as such actions, proceedings, costs, demands, claims, expenses, liability, loss or damage arise from the negligent act or omission or default of the Company, its officers, employees or agents (but, for the avoidance of doubt, in complying with any such request the Company shall not be obliged to consider whether the point of connection is both an Exit Point and an Entry Point or whether different users may be Registered in respect thereof).

	25.8 The Company may, on giving the User two Working Days’ prior written notice, De-energise any Metering Point or Metering System if:
	25.8.1 the Company is entitled to do so pursuant to the Connection Agreement relating to such Metering Point or Metering System; or
	25.8.2 any of the conditions set out in Clause 18.2 and 18.3 in relation to an Exit Point (or, in the case of an Unmetered Supply, any one or more of the relevant Exit Points) or in Clause 18.2 and Clause 18.4 in relation to an Entry Point cease to be fulfilled (or, in the case of Clause 18.2.2, remain unfulfilled 10 Working Days after the service of notice by the Company requiring the User to remedy the situation).

	25.9 Notwithstanding the provisions of Clause 25.8, the Company may, at any time with no prior notice to the User, De-energise any Metering Point or Metering System if:
	25.9.1 the Company is instructed, pursuant to the terms of the Connection and Use of System Code or the Balancing and Settlement Code to do so;
	25.9.2 the Company reasonably considers it necessary to do so for safety or system security reasons;
	25.9.3 the Company reasonably considers it necessary to do so to avoid interference with the regularity or efficiency of its Distribution System;
	25.9.4 an accident or emergency occurs or threatens to occur which requires the Company to do so to avoid the risk of personal injury to any person or physical damage to the property of the Company, its officers, employees or agents, or the property of any other person; 
	25.9.5 it is entitled to do so under Schedule 8; 
	25.9.6 the rights of the User are suspended in accordance with Clause 54.2;
	25.9.7 subject to the terms of a replacement agreement, this Agreement is terminated, or the User ceases to be a Party in accordance with the provisions of Clause 54.

	25.10 In any of the circumstances set out in Clause 25.9, the Company shall inform the User as soon as is reasonably practicable, and in any event by the end of the next Working Day when MPAS is available, of the fact that the Metering Point or Metering System has been De-energised.
	25.11 If the Company resolves to De-energise a Metering Point or Metering System pursuant to Clause 25.8 or 25.9:
	25.11.1 the Company shall decide on the extent and nature of the De-energisation Works required to De-energise the relevant Metering Point or Metering System; 
	25.11.2 the Company shall Re-energise the Metering Point as soon as is reasonably practicable after the circumstance giving rise to such De-energisation has ended; and
	25.11.3 except where the Company resolves to De-energise a Metering Point or Metering System pursuant to Clause 25.8.1, 25.9.1, 25.9.2, 25.9.3, 25.9.4 or 25.9.6, the Company shall undertake both the De-energisation Works and the subsequent Re-energisation Works at the cost of the User, and the User shall pay to the Company the relevant Transactional Charges associated with both the De-energisation Works and the subsequent Re-energisation Works.

	25.12 If the Company De-energises a Metering Point or Metering System pursuant to Clause 25.8 or 25.9 and such Metering Point remains De-energised for a period of three Working Days: 
	25.12.1 the Company shall forthwith instruct the User to send a Registration Notice to the MPAS Provider or to the CDCA (as applicable) instructing it to register the relevant Metering Point or Metering System as De-energised (but only, in the case of an Unmetered Supply, if the De-energisation Works have stopped the flow of electricity through the relevant Exit Point); and
	25.12.2 within two Working Days of receiving an instruction from the Company pursuant to Clause 25.12.1, the User shall send such a Registration Notice to the MPAS Provider or to the CDCA (as applicable) and notify the relevant Meter Operator Agent. 

	25.13 If the Company Re-energises a Metering Point or a Metering System pursuant to Clause 25.11: 
	25.13.1 if an instruction has been given by the Company under Clause 25.12.1, the Company shall forthwith instruct the User to send a Registration Notice to the MPAS Provider or to the CDCA (as applicable) instructing it to register the relevant Metering Point or Metering System as Energised (but only, in the case of an Unmetered Supply, if the Re-energisation Works have allowed the flow of electricity through the relevant Exit Point); and
	25.13.2 within two Working Days of receiving an instruction from the Company pursuant to Clause 25.13.1, the User shall send such a Registration Notice to the MPAS Provider or to the CDCA (as applicable).

	25.14 The User shall not be entitled to Re-energise a Metering Point or Metering System which has previously been De-energised by the Company on its own behalf (for the avoidance of doubt, not acting on the instructions or at the request of the User) or on behalf of the Company.  For the avoidance of doubt, the User shall be entitled to Re-energise a Metering Point or Metering System which has previously been De-energised by or on behalf of another supplier.
	25.15 If there is no reasonably foreseeable future use for a Metering Point or a Metering System, the User shall be entitled to send to the Company a Disconnection Notice. In respect of any Disconnection Notice sent to the Company pursuant to this Clause 25.15, the User shall:
	25.15.1 warrant that to the best of its knowledge and belief, having exercised Good Industry Practice, the Metering Point or Metering System has been De-energised and that there is no reasonably foreseeable future use for the Metering Point or Metering System, giving details of any De-energisation Works which it has undertaken and providing an explanation for why there is no reasonably foreseeable future use for the Metering Point or Metering System; and
	25.15.2 indemnify the Company against all costs, demands, claims, expenses, liability, loss, or damage which the Company incurs in consequence of acting in reliance on the warranty given in Clause 25.15.1 which proves to be in any way inaccurate or misleading. 

	25.16 If a third party contacts the Company to request directly or indirectly that the Company undertakes Works in relation to a Metering Point or Metering System because there is no reasonably foreseeable future use for that Metering Point or Metering System and the Company is satisfied that the third party is entitled to make such request, then the Company shall contact the relevant User and request it to submit a Disconnection Notice. Upon receiving such a request, the User shall send the Company the requested Disconnection Notice unless in the User’s reasonable opinion there is a reasonably foreseeable future use for the Metering Point or Metering System. 
	25.17 If, in any case, in the reasonable opinion of the Company there is a reasonably foreseeable future use for the Metering Point or Metering System, then the Company shall not be obliged to comply with a Disconnection Notice received under Clause 25.15 or 25.16 and where the Company decides not to comply it shall provide the User with the reasons for its decision. 
	25.18 If the Company is of the reasonable opinion that there is no reasonably foreseeable future use for a Metering Point or Metering System then the Company shall contact the relevant User and request it to submit a Disconnection Notice. Upon receiving such a request, the User shall send the Company the requested Disconnection Notice unless in the User’s reasonable opinion there is a reasonably foreseeable future use for the Metering Point or Metering System. 
	25.19 For the avoidance of doubt, the warranty and indemnity contained in Clause 25.15 shall not apply to any Disconnection Notice requested by the Company pursuant to Clause 25.16 or 25.18.
	25.19A The Company and the User acknowledge that Condition 12.9A of the Distribution Licence prohibits the Company from Disconnecting a Green Deal Premises, unless certain circumstances set out in that Condition apply. Before complying with a Disconnection Notice in respect of a particular Metering Point, the Company shall check whether that Metering Point is identified in MPAS as relating to a Green Deal Premises. If the Metering Point is identified in MPAS as relating to a Green Deal Premises, then the Company shall not be obliged to comply with the Disconnection Notice (and where the Company decides not to comply it shall provide the User with the reason for its decision). The Company may nevertheless Disconnect a Metering Point identified in MPAS as relating to a Green Deal Premises where the Company is of the reasonable opinion that it is entitled to do so in accordance with Condition 12.9A of the Distribution Licence.
	25.19B The User shall indemnify the Company against all costs, demands, claims, expenses, liability, loss, or damage which the Company incurs in consequence of acting in reliance on whether or not a Metering Point is identified in MPAS as relating to a Green Deal Premises, including where:
	25.19B.1 the Company Disconnects a Metering Point relating to a Green Deal Premises that was not identified as such in MPAS; or
	25.19B.2 the Company refuses to Disconnect a Metering Point that does not relate to a Green Deal Premises because that Metering Point was incorrectly identified in MPAS as relating to a Green Deal Premises.
	25.19C  The Company shall indemnify the User against all costs, demands, claims, expenses, liability, loss, or damage which the User incurs in consequence of the Company Disconnecting a Green Deal Premises in breach of Condition 12.9A of the Distribution Licence where the Metering Point relating to that premises was correctly identified in MPAS as relating to a Green Deal Premises. Such indemnity will not apply where the Company Disconnected the Green Deal Premises in response to a Disconnection Notice initiated by the User under Clause 25.15, but will (for the avoidance of doubt) apply in the case of Disconnection Notices given pursuant to Clause 25.16 or 25.18.
	25.20 Subject to Clauses 25.17 and 25.19A, the Company shall carry out the Disconnection of the Metering Point or Metering System in accordance with the Disconnection Notice, and shall:
	25.20.1 in respect of a Metering Point, send a Registration Notice to the MPAS Provider instructing it to register the Metering Point as de-registered; or
	25.20.2 in respect of a Metering System, provide a disconnection certificate to the User,

	25.21 If a Metering Point or Metering System has been De-energised by or on behalf of a previous user and the Company receives a request from the User to Re-energise such Metering Point or Metering System:
	25.21.1 the Company shall Re-energise the Metering Point or Metering System as soon as is reasonably practicable and notify the User of when it expects to carry out the Re-Energisation Works;
	25.21.2 the Company shall carry out all necessary Re-energisation Works at its own cost and shall then reclaim such costs from the previous user; and
	25.21.3 the Company shall notify the User as soon as the Re-energisation Works are complete and the User shall, within two Working Days of receiving such notification, send a Registration Notice to the MPAS Provider or the CDCA (as applicable) instructing it to register the relevant Metering Point or Metering System as Energised. 

	25.22 The Company shall notify Connectees of and carry out System Outages in accordance with its statutory rights and obligations and Good Industry Practice.  
	25.23 The User shall be entitled to use the enquiry service established by the Company pursuant to Condition 8 of its Distribution Licence as if the User were a Connectee.
	6.2 Unless the Company reasonably considers that it is not permitted to Disconnect the Connection point in accordance with the Act or the Electricity Distribution Licence, and unless agreed otherwise following the receipt of a Disconnection Notice in accordance with Clause 6.1, the Company shall (on, or as soon as reasonably practicable after, the date specified in the Disconnection Notice) remove the Connection Equipment from the Property. The Customer acknowledges that it may not be practicable to remove the equipment on the date specified, or for some time thereafter. The Customer shall pay to the Company forthwith upon demand an amount equal to the reasonable costs and expenses incurred by the Company in removing the Connection Equipment. 
	6.3 The Company shall be entitled to Disconnect the Connection Point where it is permitted to do so in accordance with the Act or the Electricity Distribution Licence (including if the Company reasonably considers it necessary to do so for safety reasons). Where such safety reasons were the result of the Customer’s acts or omissions, the Customer shall pay to the Company forthwith upon demand an amount equal to the reasonable costs and expenses incurred by the Company in undertaking the Disconnection.   


