




QUOTATION

Mrs Jones

56 Road Crescent

York

North Yorkshire YO98 8XX

Measures recommended by your  
Suma Energy Plan

On completion of installation, your Green Deal 
repayments will be automatically added to your 
electricity bill (not your gas bill).

Your Suma Energy Plan 
assessment showed that you 
are a LOW user of energy.
Before taking out a Suma Energy Plan, 
lower energy users are recommended to 
consider the balance between savings and 
repayments and weigh this against the 
added protection from future energy rises.

SuMa ENERGY PlaN iS a GREEN DEal; SuMa SuPERMaRkEt iS PROuD tO BE 
aN aPPROvED GREEN DEal PROviDER.

SUPERMARKET
SUMA

Loft insulation £200

  + Water thermostat    £500                                   

  + Boiler            £2,500                                 

  + External wall insulation        £8,100                                 

  = Cost of measures         £11,300                                

                                                                                              

Cost of measures             £11,300                                

  - Discount      £0                             

 = Suma Energy Plan loan          £11,300                             

                                               

Length of loan        30 years                                       

Interest rate         6%                                     

Total cost of repayments            £24,628                                

Annual repayment            £821                                

                                               

* Note savings are estimated from average energy use. You use less 

than average, so your savings will be lower than average.   

Estimated annual saving     £198           
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How to understand this quote

 Get clarity on all aspects of this quote

 Get impartial advice on this quote

 ask questions about the Green Deal  

 before you sign up

Just call the Green Deal advice 
Service on 0800 000 0000 or visit  
www.greendealadvice.org today.



TERMS OF YOUR GREEN DEAL PLAN

1. General
 i. By agreeing to this Green Deal plan, current and  
  future bill payers are bound by the obligation to  
  make repayments. Green Deal repayments will  
  be added to the property’s electricity bill by the  
  electricity supplier. 

  the person who takes out a Green Deal, for   

  exception of any cash advance offered).

2. Making repayments
 i. The bill payer is only liable to make payments  
  in relation to this Green Deal plan whilst they are  
  the electricity bill payer at the named property.

 ii. The bill payer has the right to change the   
  frequency of payment of their electricity bill as  
  long as this is agreed with their electricity supplier.

 iii. Repayment periods for any measure must not  
  exceed the guaranteed lifetime of that measure.

 iv. The Green Deal Provider must not take any  
  charge over the bill payer’s property by way of  
  security for payments.

3. Early repayments
 i. The bill payer has the right to repay a Green   
  Deal arrangement early – in part or in full – at any  
  point. Any early repayments must be made directly  
  to the Green Deal Provider. However, the bill payer  
  is advised to check whether or not any early   
  repayment will incur fees from the Green  
  Deal Provider.

 ii. There may be circumstances in which the bill  
  payer is required to repay a Green Deal early,  

  domestic to business) or alterations are made  
  that damage or impact on the materials installed  
  under the Green Deal plan. Check your Green  
  Deal plan for more details.

4. Interest rates
 i. Interest rates offered as part of the Green Deal  

  fuel and light component of the RPI).

5. Obtaining permissions
 i. If the electricity bill payer and the property owner  
  are different parties, the person taking out a Green  
  Deal must have obtained the necessary consents  
  for the Green Deal repayment to be added   
  to the electricity bill. 

 ii. The necessary consents for the installation of   
  measures must have been sought in line with  
  legislation and terms of the lease/other   
  agreements related to the property.

6. Switching energy suppliers
 i. No term of the plan will restrict the bill payer’s   
  right to switch energy providers at any point during  
  the repayment period as long as the new electricity  
  supplier is regulated to collect Green Deal   
  repayments.

7. Complaints
 i. Queries or complaints should be directed to the  

 
  Green Deal provider must acknowledge the   
  complaint in writing within 7 working days. A   
  written response setting out the steps the Provider  
  will take to remedy the complaint or resolve the  
  dispute will be provided within 21 days of receipt of  

8. The Green Deal Provider’s obligations
 i. This plan must not be entered into before 14 clear  
  days have passed since the quote was provided  
  and all relevant consents obtained. 

  5% of the total amount of credit if this is less  
  than £150).

9. Exemptions for any person(s) moving into a 
property with a Green Deal
 i. If you are moving into a property that already has  
  a Green Deal, you are not liable for ensuring that  
  the person who took out the Green Deal has   
  obtained all necessary consents

For free and impartial advice about the green deal

VISIT: www.greendealadvice.org. CALL: the Green Deal Advice Service on 0800 000 0000



GAS Invoice

Account:	 123458
Contract:	 289774
Site	No:		 SW2397

Your	Account	Manager:		 0800	1234	567	(Alan	Jones)
Email:	 	 	 alan.jones@gascompany.co.uk

Invoice	No:	 123458
Invoice	Date:	 20/01/10
Page	No:	 1	of	1

Belinda	Malton

56	Road	Crescent

York

North	Yorkshire

YO98	8XX	

You can reduce your energy bills by changing the way 
you use energy in your home - for advice and tips, visit 
www.greendealadvice.org

GASCOMPANY
�

Previous  
Reading

Recent  
Reading

Gas  
Units

Kilowatt Hours  
used

Pence  
per kWh

Charges  
(£)

3235
18 Jan 2010
estimated

3332
25 Mar 2010
we read your 
meter

97 3056.86 over 68 
days

First 499.00 kWh at 
6.151 pence
Next 2557.86 kWh
at 2.580 pence

30.69

65.99

Total Charges for gas used £132.78

Gas you’ve used - in detail

Your gas bill
Please pay £132.78 now

When	paying	you	need	your	customer	reference	number	which	is	
1234	1234	1234.	Please	allow	3	working	days	for	your	payment	
to	clear	at	a	bank	or	Post	Office	and	5	working	days	if	you	pay	
by	post.

Switch to Direct Debit
It’s	easy,	convenient	and	saves	you	money.
Call	us	on	0800	000	0000	to	spread	your	payments	over	the	year,	
or	pay	your	bill	in	full	each	quarter.

Credit/Debit card, by phone or online
Call	us	on	0800	000	0000	or	visit	gascompany.co.uk/paymybill

SMS
Call	us	on	0800	000	0000	to	register.

Internet or phone banking
Pay	directly	to	our	account	number	123456789	and	sort	code	00-
00-00.

At the Post Office
Take	your	bill	or	payment	card,	fill	in	this	payment	slip	and	make	
your	cheque	payable	to	“Post	Office	Ltd”.

By PayPoint
Take	your	whole	bill	and	pay	by	cash.

At any bank or by post
Make	 cheques	 payable	 to	 “Gas	 Company	 Ltd”	 and	 write	 your	
customer	reference	number	on	the	back.	Take	your	cheque	with	
this	completed	payment	slip	to	the	bank,	or	send	them	to	Gas	
Company,	Payment	Area	55,	Camberley,	GU95	1AB.	Please	don’t	
send	cash	in	the	post.	Some	banks	charge	for	this	service.

Total Charges £132.78



Electricity
Company

Electricity Invoice

Account:	 123458
Contract:	 289774
Site	No:		 SW2397

Your	Account	Manager:		 0800	1234	567	(Alan	Jones)
Email:	 	 	 alan.jones@electricitycompany.co.uk

Site	Name:	 123458
Site	Postcode:	 289774 S	 40	 012	 397

Invoice	No:	 123458
Invoice	Date:	 04/03/11
Page	No:	 1	of	1

Mrs	Belinda	Malton
56	Road	Crescent
York
North	Yorkshire
YO98	8XX

What you paid - thank you
Online	Credit/Debit	Card	Payment	26	Dec	20010		 	 	 £66.09

Total payments       £66.09

Electricity you’ve used
25	Nov	10	 	 08666	 Actual	–	we	read	your	meter
3	Mar	11		 	 09414	 Actual	–	you	gave	us	your	meter	reading

   = 748.00 kWh used over 99 days (actual)

	 	 	 First	136	kwh	×	24.041p		 	 £32.70
	 	 	 next	612	kwh	×	9.655p		 	 £59.09

Cost	of	electricity	used	this	period	 	 	 	 £91.79

Total cost of electricity used        £91.79

Green Deal Repayment                  £117.00

Total	cost	of	this	invoice	 	 	 						 							£208.79	

When	paying	you	need	your	customer	
reference	number	which	is	1234	1234	1234.
Please	allow	3	working	days	for	your	
payment	to	clear	at	a	bank	or	Post	Office	
and	5	working	days	if	you	pay	by	post.

Switch to Direct Debit
It’s	easy,	convenient	and	saves	you	money.
Call	us	on	0800	000	0000	to	spread	your	
payments	over	the	year,	or	pay	your	bill	in	
full	each	quarter.

Credit/Debit card, by phone or online
Call	us	on	0800	000	0000	or	visit	
electricitycompany.co.uk/paymybill

SMS
Call	us	on	0800	000	0000	to	register.

Internet or phone banking
Pay	directly	to	our	account	number	
123456789	and	sort	code	00-00-00.

At the Post Office
Take	your	bill	or	payment	card,	fill	in	this	
payment	slip	and	make	your	cheque	payable	
to	“Post	Office	Ltd”.

By PayPoint
Take	your	whole	bill	and	pay	by	cash.

At any bank or by post
Make	cheques	payable	to	“Electricity	Company	
Ltd”	and	write	your	customer	reference	number	
on	the	back.	Take	your	cheque	with	this	
completed	payment	slip	to	the	bank,	or	send	
them	to	Electricity	Company,	Payment	Area	55,	
Camberley,	GU95	1AB.	Please	don’t	send	cash	
in	the	post.	Some	banks	charge	for	this	service.

Before	this	bill
Your	previous	bill	 	 	 £66.09		
	 	 	 	 	 in	debit	

What	you	paid	 	 	 	 £66.09

Balance	after	your	last	payment	 	 £0.00

This	bill	
Balance brought forward  £0.00
Electricity	you’ve	used	this	period	 	 £91.79

Your	Prompt	Pay	discount	 	 £3.98

VAT	at	5%	 	 £4.41	
I.D.	GDRC1234321		Green Deal Repayment  £117.00

Total	to	pay																				 £208.79

Please pay £208.79 – to reach us by 18 Mar 2011

Your property is benefitting from a Green Deal
Your	Green	Deal	repayments	are	automatically	added	to	your	electricity	bill	(not 
your gas bill).	This	is	irrespective	of	where	savings	are	made,	even	if	the	savings	
made	to	your	gas	bill	are	higher.	If	you	have	any	questions	about	your	Green	
Deal,	FREEFONE	the	Green	Deal	Advice	Service	on	0800	000	000

You can reduce your energy bills by changing the way you use energy in your home - for advice 
and tips, visit www.energysavingtrust.org.uk

See overleaf for an explanation 
of how your Green Deal 
repayments are made

To see the Green Deal measures installed in this property and their impact on your energy bills,  
visit www.epcadvisor.org, quoting your Energy Performance Certificate (EPC) reference which is  
0182-2077-9473-0601-9571



Electricity
Company

This Green Deal plan (DM17264823AD) was taken out on (date). At this time the Green Deal assessment 

showed that the installed measures were likely to lead to an annual saving of (£800) on your gas bill and  

(£8) on your electricity bill. All Green Deal repayments will be made via your electricity bill, irrespective of 

where the savings are made. The actual savings that you are now making will depend on your energy use 

and current energy prices.

Nostrud	min	hent	landio	enim	dionse	commy	nit	dolorem	velit	et	nulputpat,	con	vullum	eui	ex	eui	bla	faccumsandre	et,	vel	in		

vulla	atio	od	minim	ex	eui	blandip	ex	eliquis	moluptat	praestie	feugiam	ipsuscing	eugiam	vel	el	dignis	eugait	augiam,	sim		

nonsequis	nulputpat.	Dolenit	nulla	feugue	feugait	praesed	molortio	dunt	verit,	conum	non	vel	et	etum	vent	dolessim	zzriure	feuis	

nonullum	eum	dolestis	adiat,	conse	elit	alis	dolobore	magnim	vel	eniat.

Bor	si	blandre	etum	vel	in	erostrud	min	ullutat	ueriuscidunt	nullut	aliscil	iquismolum	do	od	modolore	do		

diat	num	vullam	acing	eliqui	blam,	sed	magna	core	modolor	summolorem	aut	vullaor	tiscip	elit	wisciduis	nonsequ	ismodolut		

nosto	consequam	vulput	adiamco	mmoloreet	am,	volor	am	il	eugue	dolore	ex	enim		

ipisl	elis	do	erat	lore	tat.

Iquisi	eum	volutpat.	Dui	ea	commy	nonsecte	magnibh	ero	cortie	magna	faci	endionsequis	num	zzrit,	quat	lobore	tatumsan		

eugiatue	tat.	Xerit	aut	ate	tat	vendre	dolenis	atumsan	volore	enis	niscin	ulla	feui	eum.

Idunt	alit	ilit,	conullu	tpatie	feugue	eliquat	umsandrem	volorperos	do	odit	vel	eum	nis	nullan	hendrem	dolessed	tinci	er	sed		

enim	dolore	digniam	vullaoreet	delis	at	dolore	min	henibh	enibh	eros	duip	eros	nim	venis	el	ulluptating	eugait	luptat	lore	tissit	

autatum	do	consectem	zzrit	deliscil	elit	vullandiam	vel	iure	facidunt	vel	ut	amcon	eu	facin	henibh	exer	secte	ea	feum	iuscin	eugue	

eum	velenis	modolorperit	aliscilis	dolorpe	rcidunt	nibh	eugait	autate	elit	la	alissi	te	molenim	vercil	incinim	augait	utpat	praessim	

iuscilisl	in	veratue	ero	essit	nos	augiamcon	henibh	el	ullandit	nim	nosto	dolut	ute	feum	do	eros	autpat.	Ut	ip	eros	del	estrud	dolore	

veriliq	uamcore	dolutem	dolutatisim	irilisl	il	iriureet,	vel	ipiscinim	nosto	commodolor	sequisi	ssequam,	qui	ex	et	eugait	utat.



 

 

DIY DoItYourself Store 

STATEMENT 

Given under section 77A of the Consumer Credit Act 1974 
 
 
 

Mrs Belinda Malton, 56 Road Crescent, York, North Yorkshire, YO98 8XX 
 

STATEMENT 
 
 

Description of the agreement to which this statement relates: Regulated [Fixed sum credit /Hire-purchase 
/Conditional Sale] Agreement. Agreement Identification No: 12345678 
 

Statement as at 10.01.13 relating to the period from 30.10.12 to 31.12.12 (“Statement Period”) 
 
 

Date of agreement: 30.10.12 
 
 

Term of Agreement: 30 years                 
 
Amount of credit provided under the agreement: £6,440.00 
 
 

Interest Rate during the Statement Period: 6% p.a. Where the interest is pre-computed and rolled up with the principal 
at the beginning of the loan period, the interest rate(s) quoted in the original agreement should be provided, along with a 
statement explaining how and when interest charges are calculated and applied under the agreement. 
 

Opening Balance at start of Statement Period: £6,400.00 
 

Movements on the account during the period to which this statement relates: 
List all transactions- Debits, Credits or any other movements on the account during the period to which the statement relates 

 

Date Description Debit Credit Balance 

30.10.12 Interest 35.08  647.08 

30.10.12 Payment  39 6436.08 

31.11.12 Interest 35.06  6471.15 

31.11.12 Payment  39 6432.15 

31.12.12 Interest 35.04  6467.19 

31.12.12 Payment  39 6428.19 

 
Closing Statement Balance at end of Statement Period: £6428.19 
 
The Green Deal  
DIYEnergy Plan is a Green Deal and this credit arrangement is a Green Deal Plan. As per the terms of the Green 
Deal, regular payments are collected through the electricity bill at this address (marked on the bill as „Green Deal 
Charge‟). To keep this credit arrangement up to date, it is important to ensure the electricity bill is paid on time 
and in full. You are free to change the payment schedule of your electricity bill in line with your electricity 
supplier‟s policy, without any penalty or extra charges relating to this credit arrangement. If you wish to change 
the payment frequency, you should contact your electricity supplier directly; any amendment to the schedule will 
be reflected automatically in this credit agreement. 
 
Settling your credit agreement early 
You can settle this agreement at any time by giving us notice in writing and paying off the amount you owe. If you 
wish to settle early you should contact us for a final settlement figure. 
 

The following form of wording must be included in a statement relating to a hire-purchase or conditional sale agreement and the debtor 
purchased a contract of insurance as referred to in regulation 2(8) of the Consumer Credit (Agreement) Regulations 1983 
 



 

 

DIY DoItYourself Store 

If you wish we can provide you with separate settlement figures for your [hire purchase] [conditional sale] [NOTE 1] 
agreement and for your insurance finance agreement. Please contact us in writing to obtain this. 
 

 

“Dispute resolution 

If you have a problem with any aspect of your DIYEnergy Plan agreement, please try to resolve it with us in the first instance. If 

you are not happy with the way in which we handled your complaint or the result, you may be able to complain to the Energy 

Ombudsman. Dependent on the nature of your complaint, they may pass your complaint on to the Financial Ombudsman 

Service. If you do not take up your problem with us first you will not be entitled to complain to either Ombudsman. We can 

provide details of how to contact the Ombudsman.”; 

“Paying less than the agreed sum: 

If you pay less than your agreed payment in most cases it is likely to take you longer and may cost you more to pay off the 

debt under the agreement. 

If you have difficulties making payments under your DIYEnergy Plan agreement through your energy bill, please contact your 

electricity supplier. You may also want to seek advice on what to do from an independent free advice agency such as the 

Citizens Advice Bureau.”. 

 
 



 

 

DIY DoItYourself Store 

Standard European Consumer Credit Information – SECCI 

1. Contact Details 

Creditor Address: 
 
Mrs B Malton 
56 Road Crescent 
York 
North Yorkshire 
YO98 8XX 
 

   

2. Key Features of the Credit Product 

The type of credit DIY Store Energy Plan 

The total amount of credit:  
this means the amount of credit to be provided 
under the proposed credit agreement or the 
credit limit  

£14,036 (including interest) 

How and when the credit would be provided: The amount of credit above will be provided on 
01/09/2012 

The duration of the credit agreement: 30 years  

Repayments: 
 
Your repayments will pay off what you owe in 
the following order:  

£39.00 for 360 months 
 

The total amount that you will have to pay: 
This means the amount that you have borrowed 
plus interest [and other costs if referred to in 
quote]   

Total amount of credit: £14,036 
Total charge for credit: £7,596 
 

Description of services: 
 
 
 
 
 
 
Cash price: 

The credit is provided for the finance of  
 
Loft insulation 
Water Thermostat 
Boiler 
External wall insulation 
 
£6,440 

3. Cost of the Credit 

The rates of interest which apply to the credit 
agreement: 

The interest rate that applies to the agreement is 
6% 

Annual Percentage Rate of Charge (APR): 
This is the total cost expressed as an annual 
percentage of the total amount of credit. The 
APR is there to help you compare different offers  

The APR which applies to the agreement is 6% 

DIY DoItYourself Store Address: 

14 High Street 

Any town 

UK 

 



 

 

DIY DoItYourself Store 

Related costs 

Costs in the case of late payments: Rate of interest on late or missed payments is as 

set out above. 

Costs in the case of missing payments: Outstanding sums may be collected from the 
debit or credit card you gave us in paying your 
deposit 
Missing payments under the agreement may 
make it difficult for you to obtain credit in the 
future 
 

Costs in the case of early repayment: You have the right to repay your DIYEnergy Plan 
arrangement early – in part, or in full – at any 
point. While the regular instalments under this 
agreement are paid via your electricity supplier, 
any early payment should be made directly to 
DIY DoItYourself Store. To find out whether a fee 
will apply, and how this is worked out, you are 
advised to contact DIY DoItYourself Store before 
making any early payment. 

 

4. Other Important Legal Aspects 

Right of withdrawal: You have the right to withdraw from the 
Agreement (without giving us any reason) within 
a period of 14 calendar days starting on the date 
you signed this agreement and ending 14 days 
after that date.  
 
If you wish to withdraw from the Agreement, 
you must notify us before the end of the 
withdrawal period set out above by contacting 
us at 14 High Street, Any Town, UK or calling us 
on 0845 000 000.  
 
If you withdraw and you do not want to continue 
with the DIYEnergy Plan, you must cancel the 
DIYEnergy Plan in accordance with our Terms 
and Conditions. You must also pay us (within 30 
days of the date you tell us that you want to 
withdraw from the Agreement) the Amount of 
Credit due and payable up to the date of your 
withdrawal. We will not charge you any interest 
on that amount. This amount reflects the 
amount payable upon cancellation of the 
DIYEnergy Plan in accordance with the Terms 
and Conditions applicable to the DIYEnergy Plan. 



 

 

DIY DoItYourself Store 

If we have already collected any instalments 
from you, you will only need to pay us the 
Amount of Credit due and payable on 
cancellation of the DIYEnergy Plan minus the 
value of the instalments collected. 
 
Please note that if you withdraw from this 
Agreement and you have taken out the optional 
PPI product, the PPI product provider will treat 
that agreement as though it was never entered 
into. 
 
You must make payments due to us on 
withdrawal from the Agreement by credit card 
debit card or by way of a direct debit payment. 
 

Early repayment You have the right to settle the agreement early 
at any time, in full or partially. Refer to section 3 
‘Costs of the Credit’ for further details 

Consultation with a Credit Reference Agency If DIY DoItYourself Store decides not to proceed 
with entering into a Credit Agreement with you 
on the basis of information from a credit 
reference agency about you, DIY DoItYourself 
Store must, in informing you of that decision, 
inform you that it has been reached on that basis 
and provide you with details of the relevant 
agency. 

Right to a draft Credit Agreement You have the right, upon request, to obtain a 
copy of DIY DoItYourself Store’s draft credit 
agreement free of charge, unless DIY 
DoItYourself Store is unwilling at the time of the 
request to proceed to the conclusion of the 
Credit Agreement.    

 

  



 

 

DIY DoItYourself Store 

FIXED-SUM DIYENERGY PLAN LOAN AGREEMENT REGULATED BY THE CONSUMER CREDIT ACT 

1974 

Agreement between us, DIY DoItYourself Store, 14 High Street, Any Town, UK, and you, the 

Customer named below, on the Terms and Conditions set out below and overleaf 

                                                                         

 

 

 

 

 

KEY FINANCIAL INFORMATION 

We will provide you with the Amount of Credit set out below at the outset of the Agreement by 

allowing you to pay for the DIYEnergy Plan measures in monthly instalments via your electricity bill. 

Amount of Credit is £.14,036 Minimum Term of Agreement is 30 Years  

Monthly repayments. 120 monthly repayments, each of one hundred and twentieth of the balance 

of the total amount payable £ 408.77 except that the final monthly repayment will equal the 

outstanding balance of the total amount payable and may therefore differ from the other monthly 

repayments by some pence. Your first repayment is payable on 01/10/2012 and your subsequent 

119 payments are payable on the same day in each consecutive a month commencing on 

01/11/2012.  Where your payment falls on a date which does not exist in a month it will be due on 

the first day of the immediately following month. APR 6% 

OTHER FINANCIAL INFORMATION 

The product: DIYEnergy Plan from DIY DoItYourself Store DIYEnergy Plan number: 300678819 

Cash price: £6440.00 

KEY INFORMATION 

Default charges:  

1) a £12 administration fee is charged for non-payment of a direct debit 

2) a £12 administration fee is charged for failure to arrange and maintain a Direct Debit instruction 

You must also pay our reasonable charges, expenses and legal costs for enforcing this Agreement 

The Customer 
 
Mrs B Malton 

56 Road Crescent 

York 

North Yorkshire 

YO98 8XX 



 

 

DIY DoItYourself Store 

 

EARLY REPAYMENT 

You have a right to repay this Agreement early (in full or in part). If you exercise this right, you will 

repay to us the unpaid balance or part thereof (whichever is relevant). 

You can repay this Agreement early by: 

 Writing to us at 14 High Street, Any Town, UK 

 Calling us on 0845 000 000 

 

Please ensure that you make it clear to us that you would like to repay early either in full or in part 

under the Act. 

If you exercise your right to repay early in part, we will reflect your early repayment by reducing the 

amount of monthly repayments set out under the heading ‘Key Financial Information’. 

The following examples show the amount that you would need to pay if you exercise your right to 

repay the Outstanding Balance in full early: 

Amount repayable on the first repayment date after a quarter of the term of the Agreement has 

elapsed: £5,194  

Amount repayable on the first repayment date after half of the term of the Agreement has elapsed: 

£3,744 

Amount repayable on the first repayment date after three quarters of the term of the Agreement 

has elapsed: £1996.40 

In calculating the amounts shown no account has been taken of any variation which might occur 

under this Agreement and the amounts shown are, accordingly, only illustrative. 

STATEMENT OF ACCOUNT 

At any time during the term of this Agreement, you can ask us to provide you with a statement in 

the form of a table, which will show: 

 The details of each instalment owing under the Agreement 

 The date on which each instalment is due, the amount and any conditions relating to the 

payment of the instalment; 

 A breakdown of each instalment showing how much comprises: 

o Capital repayment 

o Interest and 

o If applicable, any other charges 



 

 

DIY DoItYourself Store 

  

We will provide the Statement to you free of charge  

YOUR RIGHT TO WITHDRAW 

You have the right to withdraw from the Agreement (without giving us any reason) within a period 

of 21 calendar days starting on the date you signed this agreement and ending 21 days after that 

date.  

If you wish to withdraw from the Agreement, you must notify us before the end of the withdrawal 

period set out above by contacting us at 14 High Street, Any Town, UK or calling us on 0845 000 

000. 

If you withdraw and you want to continue with the DIYEnergy Plan, you must pay to us (within 30 

days of the date you tell us that you want to withdraw from the Agreement) the Amount of Credit 

set out in the Agreement. If we have already collected any instalments from you, you will only need 

to pay us the Amount of Credit minus the value of the instalments collected. We will not charge you 

interest on that amount. 

If you withdraw and you do not want to continue with the DIYEnergy Plan, you must cancel the 

DIYEnergy Plan in accordance with our Terms and Conditions. You must also pay us (within 30 days 

of the date you tell us that you want to withdraw from the Agreement) the Amount of Credit due 

and payable up to the date of your withdrawal. We will not charge you any interest on that amount. 

This amount reflects the amount payable upon cancellation of the DIYEnergy Plan in accordance 

with the Terms and Conditions applicable to the DIYEnergy Plan. If we have already collected any 

instalments from you, you will only need to pay us the Amount of Credit due and payable on 

cancellation of the DIYEnergy Plan minus the value of the instalments collected. 

Please note that if you withdraw from this Agreement and you have taken out the optional PPI 

product, the PPI product provider will treat that agreement as though it was never entered into. 

You must make payments due to us on withdrawal from the Agreement by credit card debit card or 

by way of a direct debit payment. 

MISSING PAYMENTS 

Failing to pay your monthly instalments on or by the payment due date will be a breach of this 

Agreement which may result in us sending you a default notice. Failing to comply with a default 

notice will result in the termination of this Agreement. We may also take further action to pursue 

any outstanding debt. Missing payments may make it more difficult for you to obtain credit from us 

in the future.  

 

 



 

 

DIY DoItYourself Store 

YOUR RIGHTS 

If you have received unsatisfactory goods or services paid for under this Agreement, you may have a 

right to sue the supplier of the work, us (as provider of the credit) or both. If the Agreement is not 

fulfilled, perhaps because the supplier of the work has gone out of business, you may still be able to 

sue us. If you would like to know more about your rights under the Act, contact either your local 

Trading Standards Department or your nearest Citizens Advice Bureau.  

OMBUDSMEN SCHEME 

If you have any complaints regarding the Agreement, please let us know by contacting us using the 

details shown above. If you are not a business customer you will also have the right to complain to 

the Financial Ombudsman Service (FOS). If you are dissatisfied with our response, you can ask the 

FOS for an independent review of your complaint. The FOS will only consider your complaint once 

you have tried to resolve it with us, so please contact us first if you have any concerns. You can write 

to the FOS at South Quay Plaza, 183, Marsh Wall, London, E14 9SR. You can also call them on 0845 

080 1800. Some business customers may also have the right to complain to the FOS. 

SUPERVISORY AUTHORITY 

The Office of Fair Trading, Fleetbank House, 2-6 Salisbury Square, London EC4Y 8JX is the supervisory 

authority under the Act. 

 
This is a Credit Agreement regulated by the Consumer Credit Act 1974. Sign it only if you want to be 
legally bound by its terms 
 
Signature(s) of Customer(s): 
Date(s) of signature(s): 
   

 

BEFORE SIGNING: 

o Please read the Data Protection Notice in Clause 11 overleaf 

o Note that you may only enter into this Agreement if you are resident in the UK and at least 18 

years of age 

o Please read this Agreement, including overleaf, and make sure you understand it. If you do not, 

please contact us 

OPTIONAL PAYMENT PROTECTION INSURANCE (PPI) 

This Agreement is not covered by DIY DoItYourself Store Payment Protection Insurance. 

 
Signed by:                                   for DIY DoItYourself Store              Date of signature: 1 September 2012 
  



  

 

 Terms and Conditions 

1 Definitions In this Agreement ‘Cash Price’ 

means the total cost of the DIYEnergy 

Plan measures plus interest at the 

applicable rate. ‘Monthly Repayment’ 

means a Monthly Repayment specified 

overleaf‘. Outstanding Balance’ means the 

balance of the total amount payable 

overleaf, together with any charges that 

have accrued due under Clause 3. 

‘Product’ means the DIYEnergy Plan 

referred to overleaf. ‘We’ means DIY 

DoItYourself Store and includes its 

successors and assigns; and ‘You’ means 

the person(s) named overleaf as the 

Customer. Words in the singular shall 

include the plural and the reverse. 

Headings are for convenience only and 

shall not affect the interpretation of any 

provision.  These terms are written in 

English and all our communications with 

you shall be in English.  

2 Loan and Monthly Repayments 

2.1 We agree to lend you, and you agree to 

borrow, the amount of credit shown 

overleaf to finance the DIYEnergy Plan on 

the terms set out overleaf and in these 

Terms and Conditions. You must pay the 

total amount payable through your 

electricity bill by Monthly Repayments 

promptly by the due date. The monthly 

repayments must be made by Direct Debit 

or as otherwise agreed (including pre-

payment meter).  

2.2 If your electricity bill is paid by Direct 

Debit, you must ensure a valid direct 

debit instruction is in place at all times. 

2.3 The DIYEnergy Plan may be cancelled if 

you remove or alter any of the measures 

installed as part of the Agreement. For as 

long as you owe us money under the 

Agreement you must continue to pay 

monthly repayments until the outstanding 

balance has been repaid in full. 

3 Charges. You must pay our reasonable 

charges, expenses and legal costs incurred 

in connection with the enforcement of 

our rights under this Agreement, the 

default charges set out overleaf. 

4 Payment Protection Insurance. If you have 

applied and been accepted for optional 

Payment Protection Insurance (PPI) the 

full terms and conditions relating to the 

PPI will apply to such insurance and a) you 

must pay to us the monthly cash 

premium; b) you authorise us to pay the 

premium direct to the PPI insurers; c) you 

authorise the PPI insurers to pay to us any 

amount due under any PPI claim and you 

authorise us to apply that amount 

towards payment of the Outstanding 

Balance; d) you may cancel the PPI by 

giving us 30 days’ notice at any time. 

5 Allocation of payments 

5.1 If you have more than one credit 

Agreement with us, you may allocate any 

payment you make in addition to your 

Monthly Repayments which is insufficient 

to discharge all sums due under your 

Agreements, against the sums owed 

under any of your credit Agreements as 

you may choose. If you do not do so, we 

may apply your payment to the sum due 

under any of the Agreements, as we 

choose. 

5.2 Subject to clause 5.1, any payment made 

by you which is insufficient to discharge 

either 1) your Monthly Repayment and 

any PPI payment, or 2) any arrears 

accrued as a result of a default  on this 

Agreement by you will be applied by us to 

i) default charges and ii) any PPI premium 

and iii) the Cash Price of the DIYEnergy 

Plan, in that order. 

6 Termination 

6.1 You may terminate the Agreement at any 

time after the expiry of the withdrawal 

period by giving us notice in writing. 



  

 

6.2 If we establish that any information which 

you gave us when applying to enter this 

Agreement was false in a material respect 

we may write to you with a notice to 

terminate this Agreement.  

6.3 If you or we terminate this Agreement 

under clause 6; (a) you must immediately 

pay to us the Outstanding Balance, 

together with any PPI premiums that may 

have fallen due but remain unpaid, less 

any rebate of interest to which you may 

be entitled; (b) any PPI contracted by you 

will terminate.  

6.4 Without limiting our rights under clause 

6.4, if we do not receive the payment 

referred to in clause 6.4 (a) then you 

irrevocably authorise us, as your agent, at 

our discretion to terminate the DIYEnergy 

Plan. Such termination to take effect at 

any date on or after the date of the 

termination of this Agreement. If you 

become entitled  to a rebate of part of the 

Cash Price of the DIYEnergy Plan on 

termination of the DIYEnergy Plan and we 

receive such rebate, we may set off such 

rebate against the amount payable by you 

under clause 6.4(a). 

6.5 If the DIYEnergy Plan is either terminated 

or varied following us suffering an 

Insolvency Event, this Agreement shall 

terminate automatically upon the 

effective date of such termination or 

variation, provided that the requirements 

of the Consumer Credit Act 1974 

(including the giving of any required 

notices) in relation to the termination of 

this Agreement have been complied with 

by that effective date. 

7 Changes to your details. You must notify 

us immediately of any change in your 

name, address or bank. 

8 Refund. If you become entitled to a 

refund of part of the Cash Price of the 

DIYEnergy Plan for any reason, you 

irrevocably authorise i) the supplier of the 

DIYEnergy Plan measures to pay the 

refund to us and ii) us to credit the refund 

against the last one or more Monthly 

Repayments due. If the rebate exceeds 

the Outstanding Balance, we will 

reimburse you with such excess. 

9 Joint customers. Where more than one 

person enters into this Agreement as the 

Customer; (a) you will be jointly and 

severally liable in respect of all the 

Customer’s obligations under this 

Agreement. (this means that each of you 

is liable, individually and together, for all 

sums payable under this Agreement and 

whether or not your relationship ends); 

(b) you authorise to debit the account 

under this Agreement with the amount of 

credit overleaf and with any charges that 

accrue under clause 3. (c) if one of you 

dies, the other remains fully liable for all 

sums due to us under this Agreement. (d) 

PPI will only cover the first named 

Customer overleaf. 

10 Data Protection.  In connection with this 

Agreement we, and other companies in 

our group, may carry out credit and fraud 

prevention checks with one or more 

credit reference and fraud prevention 

agencies. We and they may keep a record 

of the search.  Information held about you 

by these agencies may be linked to 

records relating to other people living at 

the same address with whom you are 

financially linked. These records will also 

be taken into account in credit and fraud 

prevention checks. Information from your 

application and payment details of your 

account will be recorded with one or 

more of these agencies and may be 

shared with other organisations for debt 

collection, fraud prevention and to help 

make credit and insurance decisions 

about you and for fraud prevention 

purposes also about members of your 

household. This includes those who have 



  

 

moved house and who have missed 

payments. If you provide false and 

inaccurate information to us and we 

suspect fraud, we will record this and may 

share it with other people and 

organisations. We, and other credit and 

insurance organisations, may also use 

technology to detect and prevent fraud. If 

you need details of the credit agencies 

and fraud prevention agencies from 

whom we get and with whom we record 

information about you, please write to 

our Data Protection Manager at the above 

address.  

11 General 

11.1 Any concession, waiver, time or 

indulgence which we may grant you from 

time to time shall not affect our rights 

under this Agreement 

11.2 All notices, demands and statements 

may be given to you in person or sent to, 

or left at, your present or last known 

address and if sent by pre-paid first class 

post shall be assumed to have been 

received 48 hours after posting. 

11.3 By agreeing to this DIYEnergy Plan 

plan, the current and future bill payers 

are bound by:- 

(i) The obligation to make payments; 
(ii) Any other term of the plan which 

is expressly stated to bind the bill 
payer – provided that the original 
bill payer has consented to it – 
but not the term in which the 
improver confirms that he has 
obtained all necessary consents, 
and not any term in which the 
improver makes any other kind of 
confirmation regarding the 
improvements. 

The current and future bill payer should 

benefit from, and be entitled to enforce, any 

term which benefits the improver. 

11.4 We may transfer or assign our rights 

and obligations under this Agreement 

without having to obtain your consent. 

This will not alter your obligations or your 

rights under this Agreement. 

11.5 Nothing in this Agreement shall 

confer any rights of the Customer on any 

other person. We may give information 

about this Agreement and the 

performance of your obligations under it, 

to any proposed transferee or assignee of 

this Agreement and their advisers and 

insurers.  

11.6 If any provision of this Agreement is 

found to be invalid, illegal or 

unenforceable, it shall be severable from, 

and shall not affect, the remaining 

provisions. 

11.7 This Agreement shall be governed by 

English Law and the English courts will 

have non-exclusive jurisdiction in relation 

to any disputes regarding this Agreement. 

11.8 In the interpretation of this 

Agreement in Scotland, any expression 

not in current use in Scotland shall bear 

its nearest equivalent meaning.     

 

 



5 key things you need to know ...

1 what if the property i want to move into has a green deal?

 If you are considering renting or buying a property with Green Deal measures, remember to   
	 check	the	Energy	Performance	Certificate	(EPC)	you	have	received.	This	contains	details	on	the		
	 property	and	its	Green	Deal	plan	(see	bottom	of	Page	1	and	Page	4	of	the	EPC).

2 how do i assess my green deal’s impact on energy use and spend?

	 To	check	the	estimated	impact	of	Green	Deal	measures	on	energy	usage	and	spend	on	a	home		
	 like	yours,	visit	www.epcadviser.direct.gov.uk/epcadviser.	You	will	need	the	reference	number	at		
	 the	top	of	your	EPC.

	 Remember	that	Green	Deal	payments	are	always	collected	via	your	property’s	electricity	bill,		 	
	 	 irrespective	of	which	bill	the	savings	are	made	on.

3 what if there’s a problem with my green deal measures?

	 You	should	speak	to	your	Green	Deal	Provider	in	the	first	instance,	but	for	impartial	advice	you			
	 can	always	contact	the	Green	Deal	Advice	Service	using	the	contact	details	below

4 what if i want to skip a repayment or pay it off early?

	 Remember,	you	have	the	right	to	do	either	-	just	speak	directly	to	the	Green	Deal	Provider.		 	
	 However,	do	check	in	advance	whether	early	repayment	will	incur	a	fee.

	 Please	note	if	you	change	the	use	of	the	property	(e.g.	from	domestic	to	business),	or	make	any		
 alterations that impact the materials installed under your Green Deal plan, you may be required  

	 	 to	repay	early.	Check	your	Green	Deal	plan	for	details.

5 Can i switch energy provider?

	 Yes,	you	have	the	right	to	switch	energy	providers	at	any	stage	throughout	the	repayment	period,		
	 provided	the	new	electricity	supplier	is	regulated	to	collect	Green	Deal	payments.

…about a home with a green deal

For free and impartial  
advice on any of the above, 

visit:  
www.greendealadvice.org.uk

or FReePhone:  
0800 000 000

We’re here to help


