
Dart Charge Bulletin

Changes now in operation at 
the Dartford Crossing –

important information for drivers of large 
vehicles and fleet operators
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If you are driving to the UK and plan to 
travel across the Dartford Crossing in 
England, then you need to know that the 
road layout is changing, and there is a new 
way to pay the crossing charge.

The new payment system, called Dart 
Charge, means that instead of stopping 
at the barriers to pay the crossing charge, 
you have to pay in advance or by midnight 
the day after your crossing. This is part of 
a scheme to reduce traffic congestion and 
improve journey times.

Now that Dart Charge is in operation, road 
works to enable the construction of a new and 
improved road layout, are now taking place.

The A282 Dartford Crossing links the M25 
motorway between Dartford in Kent and 
Thurrock in Essex. It crosses the River 
Thames, east of London.

How to pay Dart Charge
For most drivers, the best option is to open a pre-
pay Dart Charge account. Fleet operators can 
register up to 9,999 vehicles to one account, and it 
offers a discount. Once it is set up, you don’t need to 
remember to pay every time you make a crossing, as 
the account can be automatically kept in credit. 

If you wish to register more than 50 vehicles, please 
telephone the contact centre, so they can assist you. 
Nearly 7,000 accounts have already been opened 
outside of the UK, with more than 70,000 vehicles 
registered, which means they can benefit from a 
discount on every crossing they make.

over the QEII Bridge, traffic is now following a 
temporary road layout. There are now four new lanes 
and there are no barriers to stop at. 

On the northbound road, as you approach the 
Dartford Tunnel, a temporary road layout is in place. 
Some of the old payment barriers are being used to 
prevent over-sized vehicles from entering the tunnels 
and to ensure that Dangerous Goods Vehicles can 
be escorted safely. 

The barrier will lift as soon as your vehicle 
approaches it. Once the new traffic management 
system has been fully constructed, the old payment 
booths and barriers will be completely removed.

During the road works, temporary speed limits and 
temporary road layouts are in place, so please look 
out for signs and follow the instructions. Drivers need 
to take particular care as they drive through the road 
work area.

Get in lane for the Dartford Tunnel 
When travelling northbound towards the Dartford 
Tunnel, you should start to get in the correct lane as 
soon as possible after Junction 2. This is because 
the road now divides into two, just after Junction 1a. 
You must use lanes 1 and 2 (left-hand lanes) for the 
west tunnel (height restriction 4.8m), and lanes 3 
and 4 (right-hand lanes) for the east tunnel (height 
restriction 5.0m).
You cannot be in lanes 1 and 2 if your vehicle is over 
4.8m but less than 5.0m – you MUST use lanes 3 
and 4 and use the east tunnel.

Open a Dart Charge pre-pay 
account now.
Online at www.gov.uk/dart-charge or 
telephone 0300 300 0120 (UK) or 
+44 (0) 300 300 0120 (international).

One-off payments can also be made online, by 
phone, at Payzone retail outlets or in advance by 
post. Unlike a pre-pay account, you will not receive a 
discount. 

It is still free to use the Dartford Crossing between 
10pm and 6am.

New changes to the road layout
On the southbound road, after you have crossed 
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4.8m or less.
Use lanes
1 and 2

Over 4.8m.
Under 5m.
Use lanes
3 and 4

What is your vehicle height? 
Know the rules!
The height restriction for the west tunnel 
is 4.8m and must be accessed by lanes 
1 and 2 (left-hand lanes). The height 
restriction for the east tunnel is 5.0m, 
accessed by lanes 3 and 4 (right-hand 
lanes).
If your vehicle height is: 
•	 4.8m	or	lower,	then	you	may	use	any	

lane and go through either tunnel.  
•	 Over	4.8m	but	less	than	5.0m,	then	you	

must use lanes 3 and 4 and only go 
through the east tunnel.  

•	 Over	5.0m	you	must	not	attempt	to	
use the Dartford Tunnel. Please use an 
alternative route. 

What happens if I am in the 
wrong lane?
If your vehicle is in the wrong lane as you approach 
the Dartford Tunnel, then you will be stopped and 
not allowed to use the crossing. This will delay your 
journey and will also cause delays for all the traffic 
behind you. 

Failure to use the correct lanes could result in you 
receiving an ‘on the spot’ fine. Officers from the 
Driver and Vehicle Standards Agency are based at 
the Dartford Crossing and have started enforcement 
against drivers using the wrong lanes.

Once you have been stopped, you will be directed 
off the road. If your vehicle height is less than 5.0m, 
you will be sent back to Junction 1b, where you will 
be allowed to re-join the road, and then re-approach 
the tunnel in the correct lane.

New restrictions at Junction 1a
Vehicles over 4.8m in height are prohibited from 
using the Junction 1a northbound slip road to join 
the approach road to the Dartford Tunnel. This is 
because a vehicle joining at Junction 1a can only 
access lanes 1 and 2 and has to use the west 
tunnel, which has a height restriction of 4.8m. 

If your vehicle is over 4.8m but less than 5.0m and 
you attempt to use the Junction 1a northbound slip 
road, then you will be stopped and diverted back to 
Junction 1b. You will then be able to approach the 
east tunnel in lanes 3 or 4.

How to avoid penalty charges
The crossing charge payment must be made in 
advance, or by midnight the day after crossing. If 
this is not done, then the owner of the vehicle will 
receive a penalty charge notice for £70 (reduced to 
£35 if paid within 14 days of issue). The best way 
to avoid a penalty charge is to open a pre-pay Dart 
Charge account and to keep it in credit.

We are serious about tackling evasion and are 
already working with the European Debt Recovery 
Agency to recover any unpaid non-UK driver 
crossing charges and associated penalties.

Improving journey times
Since the introduction of Dart Charge, data suggests 
that drivers are already experiencing significant 
improvements in journey times. Average journey 
times between 7am and 7pm for the first two weeks 
in December 2014 were nine minutes quicker 
southbound, and four minutes quicker northbound, 
compared to the previous two weeks, before the 
changes were introduced.

Drivers should still expect some impact on their 
journey, while the road works are continuing. They 
are being planned to minimise disruption and will be 
completed in spring 2015.

Once the final road layout is in place, then there will 
be further improvements in journey times.
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Why we are making the changes
The Dartford Crossing is a vital transport 
link, used by around 50 million vehicles 
a year.  Stopping to pay with cash at 
the barriers caused delays.  With Dart 
Charge, drivers pay in advance or by 
midnight the following day, removing 
the need to stop and pay. This is easing 
congestion and speeding up journeys for 
everyone.

Subscribe for updates online  
www.gov.uk/highways/dartford

Highways Agency Dorking Creative S140732

@DartCharge

www.facebook.com/dartcharge




