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Purpose?

The CHIEF HMUT service is primarily a software testing service available to both

Trade and HMRC CHIEF users. It is designed to allow users the opportunity to test

software or familiarise themselves with functionality for the next CHIEF live release.

What version of CHIEF software does it

support?

Standing data on the CHIEF HMUT service will either be operating against the

current software version contained on CHIEF ‘Live’ or the next proposed release of

software, that has been approved for release by the HMRC CHIEF Operations Test

Team. Consequently, at any given time, HMUT might not reflect the software that is

currently operating on CHIEF ‘Live’.

What standing data does it contain?

HMUT is primarily based on standing data contained on the live CHIEF IES service.

Additionally, there are areas of standing data which may differ from CHIEF live, as

they have been set up to facilitate on request, a particular scenario for Trade testing.

For example either new or amended Customs Procedure Codes may be included on

the service for testing, as well as dummy warehouse numbers, TURNs and

Deferment accounts etc.

It is important to note that users exchanging transactions in the HMUT service, could

receive responses which may not reflect the response given on the CHIEF Live

system.

The HMUT test service may be unavailable during software loading, clock changes,

data refreshes and other necessary activity. Efforts will be made to inform Trade

representatives of extended unavailability or testing programs, and information will be

placed on our web site, www.hmrc.gov.uk. We will not be able to separately notify

all HMUT users.

Who do I contact for further information on my

testing data requirements?

If you want to be set up with CHIEF access for the HMUT service or have a particular

set of standing data requirements you wish to use for testing purposes, please

contact the HMRC CHIEF Operations
