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On 30 November 2014, there will be 
changes at the Dartford Crossing 
in England that will affect your 
journey. A new way of paying to 
use the Dartford Crossing is being 
introduced. It is called Dart Charge 
and will help reduce congestion and 
ease traffic flow.
The Dartford Crossing (the 
A282) crosses the River Thames, 
approximately 25km east of London. 
It links the M25 motorway between 
Dartford in Kent and Thurrock in 
Essex. 
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Changing the way you pay
From 30 November 2014 instead of stopping at 
the barriers, you will pay the Crossing charge in 
advance or by midnight the following day.

There will be several new ways to pay. A pre-pay 
account is the easiest and cheapest option, and 
will give you a discount on every crossing. If you 
operate a fleet, you will be able to set up a fleet 
account, so all your vehicles receive a discount.

Get ready for Dart Charge  
and set up a pre-pay account now. 

Online at www.gov.uk/dart-charge or 
telephone 0300 300 0120 (UK) or  
+44 (0) 300 300 0120 (international).

Once Dart Charge is operational, payment for 
individual crossings can also be made online, by 
phone, at payzone retail outlets or by post.

When a vehicle makes a crossing, number plate 
reading cameras, lasers and tag readers will 
identify the vehicle to see how much needs to 
be paid. The system then takes money from the 
account or waits to receive payment.

If the payment is not made by midnight the day 
after crossing, the driver or company will receive 
a penalty charge. We are serious about tackling 
evasion and we will use effective European debt 
recovery methods that have been successfully 
used before.

Improving the road layout
In late November 2014, work will begin to change 
the road layout. These are significant road works 
and you can expect some impact on your journey 
as a result. They are being planned to minimise 
disruption and will continue until spring 2015.

Throughout the works, temporary speed limits and 
road layouts will be in use, so drivers should follow 
the instructions on the signs.

The road layout will require you to be in the correct 
lane of the road, in accordance with the height 
and weight or your vehicle, so please look out for 
the new signs and follow their directions. If you 
are in the wrong lane, you will be stopped and 
not allowed to use the Crossing, until you are in 
the correct lane. If you are in the wrong lane, you 
could also be liable for a fine and points on your 
licence. We will provide more information on these 
changes shortly.

You can find more information about Dart Charge 
at www.gov.uk/highways/dartford

Online
www.gov.uk/dart-charge

Telephone
+44 (0)300 300 0120

Write
Dart Charge Customer Service
PO Box 842, Leeds LS1 9QF

http://www.gov.uk/dart-charge
http://www.gov.uk/highways/dartford
http://www.gov.uk/dart-charge


When will Dart Charge be introduced?
Dart Charge will be introduced at 0600 on Sunday 30 November 2014.

How will I pay?
You can pay online, by phone, at retailers displaying  
the payzone sign or by post. You can pay Dart Charge in advance or by 
midnight the day after crossing.

What happens if I don’t pay?
If you do not pay by midnight after the crossing, you will face a penalty of 
£70. We have effective penalty and enforcement arrangements in place that 
apply across Europe.

Does Dart Charge cover other charges and levies?
No. Dart Charge covers the use of the Dartford Crossing only. You must 
continue to pay other charges and levies such as the HGV Levy or London 
Congestion Charge in the normal way.

Online
www.gov.uk/dart-charge

Telephone
+44 (0)300 300 0120

Write
Dart Charge Customer Service
PO Box 842, Leeds LS1 9QF

How much will I pay?
This depends on the class of your vehicle and whether you have a pre-pay 
account which will give you a discount on every crossing. The table below 
sets out the Crossing charges from 30 November 2014. 

   

A

B

C

D

 

from 30 November 2014

Cash DART-Tag Non-account
Dart 

Charge

Charges apply (06.00 - 22.00)

Vehicle Type*Vehicle
 Class

Current Crossing 
Charge

Motorcycles

Cars

2 Axle Goods

Multi-axle Goods
*   For a full breakdown of vehicle types in 

each class see the vehicle classification 
table www.gov.uk/highways/dartford 

FREE N/A FREE N/A

 £2.00 £1.33 £2.50 £1.67

£2.50 £2.19 £3.00 £2.63 

£5.00 £4.33 £6.00 £5.19

 No charges apply (22:00 - 06:00)

http://www.gov.uk/dart-charge


Why we are making the changes
The Dartford Crossing is a vital transport 
link, used by around 50 million vehicles 
a year. Stopping to pay with cash at the 
barriers causes delays. With Dart Charge, 
drivers will pay in advance or by midnight 
the following day, removing the need to 
stop and pay at the barriers. This will 
ease congestion and speed up journeys 
for everyone.

How we will communicate
We will be issuing regular newsletters 
about Dart Charge and the new road 
layout changes taking place at the 
Dartford Crossing.

Subscribe for updates online  
www.gov.uk/highways/dartford

Highways Agency Dorking Creative S140518

http://www.facebook.com/dartcharge
http://www.facebook.com/dartcharge
http://www.gov.uk/highways/dartford
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