TPMs Notice of complaint to the Secretary of State

This complaint form is for use in line with section 296ZE of the Copyright, Designs and Patents Act 1988 – where Technological Protection Measures (TPMs) prevent a complainant from benefitting from an eligible copyright exception. You may wish to refer to the TPMs complaint process guidance.

Please complete all sections of the form and enclose all relevant correspondence when sending to tpmcomplaints@ipo.gov.uk. Alternatively, you may send by post to TPM Complaints, Copyright Directorate, Intellectual Property Office, Concept House, Cardiff Road, Newport NP10 8QQ. 

The Intellectual Property Office will acknowledge an email complaint within ten working days. Postal complaints may take longer to acknowledge.


Your details

	Your name
	

	Who you are making this complaint on behalf of (either yourself, organisation, or who you represent)
	

	Email address
	

	Postal address
	

	Contact telephone numbers
	



Details of the work protected by TPMs

Please provide details of the work which is the subject of this complaint. Note: computer programs are out of scope of the TPMs complaints process

	The type of work (for example, journal, eBook, DVD, sound recording)
	

	Name of work
	

	Name of authors, director, producer (if relevant)
	

	Year of publication
	

	Any other relevant information
	



Details of what the TPMs prevent

Note: the TPMs complaints process guidance lists the exceptions within scope of this process.

	The exception that you have been prevented from relying on
	

	What did you want to do with the work (for example, “I work for a charity for Deaf people and want to make an accessible copy of a DVD”)
	





Lawful entitlement

Please explain how you are entitled in law to benefit from the exception. For example, the text and data mining for non-commercial research exception requires lawful access to the work.





Details of the rights holder(s)

	Contact details of the right holders
	


	How you have tried to reach a solution with the rights holders
	




Note: It is important that you have tried to reach a solution with the rights holders. Please set out the steps you have taken, including any suggestions made by the rights holders and any reason why this is not acceptable.

Other comments

Please provide any additional information which may be useful. 
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