
                             
 
 

 
Youth Justice Board information for relatives 
 
ASSISTED VISITS SCHEME FOR SECURE CHILDREN’S HOMES  
 
This document provides information for parents and carers of sentenced young people in 
Secure Children’s Homes (SCH’s). You may receive help with the cost of visiting your child and 
this leaflet explains what you may claim and how to claim it. 
 
What you can claim 
 
We will help to pay the costs of a weekly visit by up to two visitors who are 16 years or older 
and any children under 16 who need to come with you. These costs include travel to and from 
the Unit and meals taken during the trip. If you need to stay overnight we will also help to pay 
the costs of overnight accommodation. If you are unable to bring a young child with you we will 
help with a registered child minders costs. If you are too ill or have a disability and need 
someone to help you make a visit, we will also pay for their journey, but you need a note from 
your doctor. Details of the amounts you can claim are set out in the attached notes.  
 
Remember to always book your visit with the Unit before travelling.  
 
Who can claim? 
 
Parents and careers, brothers and sisters 16 years old or more, grandparents, aunts and 
uncles. If you have children younger than 16, you may also claim on their behalf. 
 
How to claim 
 
Claims must be made on a Secure Children’s Home Assisted Visits form, known as an AVS2 
document. Please ask at the point of entry to the establishment for a claim for, they can also 
be provided by your YOT.   
 
When to claim 
 
 Make your claim to the YOT as soon as possible after the visit. All claims have to be 

received by the YJB within a 28 day period of the visit taking place for claims to be paid.   
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WHAT WILL BE PAID FOR? 
 
 The return fare by public transport to the Secure Children’s Home 
 
 If travelling by private motor vehicle a contribution towards fuel costs and any road/ bridge 

tolls, as long as these are not more than the cost of public transport 
 
 A contribution towards the cost of food and drink if you are away from home for 5 ours or 

more 
 
 A contribution towards the cost of overnight stay (bed and breakfast) if satisfied they are 

necessary 
 
 Fees of a registered child-minder for any children left at home 
 
 
TRAVELLING COSTS 
 
 We will pay for you to travel by rail, coach, motorbike, bus or private motor vehicle. When 

travelling by rail ask for a receipt when you buy tickets.  
 
 If you use a car or motorbike, or have been given a lift by somebody else, we will check 

your mileage and pay 12 pence per mile towards your fuel costs. 
 
 When sharing a car with somebody else who is claiming, your claims should be sent 

together. 
 
 When travelling by public transport tickets and receipts must be retained and attached to 

the claim form as proof of expenditure. Failure to provide these could result in payments 
being restricted or in some cases refused. 

 
 
OVERNIGHT COSTS 
 
 If you have a long journey you may find it easier to save up visits, to stay overnight and visit 

again the following day. We will meet the costs if they are no more than the cost of two 
separate visits. Remember arrangements for visiting need to be made with the Unit first. 
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WHAT ARE THE RATES? 
 
Car allowance 
 
A fixed mileage rate of 12 pence per mile. 
 
Meal allowance 
 
A contribution towards meals taken during the trip at the following rates: 
 

 Over 5 hours (adults and children over 3) £2.55 each 
 Over 10 hours (adults and children over 3) £5.10 each 

 
Receipts are not required for this payment. 
 
Overnight allowance 
 
London and SE 
£25.50 (maximum) per adult per night 
£13.80 (maximum) per child per night 
 
Elsewhere 
£18.00 (maximum) per adult per night 
£9.00 (maximum) per child per night 
  
 
Receipts for an overnight stay are required, we will pay actual or up to the maximum rate as 
stated, whichever is the cheaper. 
 
Child-minding 
 
The costs of a registered child-minder to care for the children of someone who is visiting the 
Centre. To claim this we need the following: 
 

 name of child-minder 
 their address 
 registration number 
 name and address of the local authority they are registered with 
 rate charged per hour 

 
Confirmation of these details will be sought from the child-minder before any payments are 
authorised. 
 
 

AVS1   Page 3 of 4 



AVS1   Page 4 of 4 

TO MAKE A CLAIM 
 
 Complete the form in full. You should have written something in every section of part one of 

the form (sections 1-6), then complete sections 7-15 only if needed.  
 
 Sign the declaration in part four indicating that all the information you have written is true, 

remember checks are taken that visits have been made. 
 
 If the applicant cannot write a relative or someone responsible can witness their mark. 
 
 Remember to include all necessary receipts and tickets. 
 
 Send your claim (AVS2 form) to your local YOT as soon as the visits has taken place as 

claims have to be received by the YJB within a 28 day period of the visit taking place for 
claims to be paid.   

 
 

 
WHAT WE WON’T PAY FOR 
 
 A community bus fare (or similar) which is in excess of the same journey made by public 

transport. In this case payment will be reduced to the public transport cost. 
 
 Taxis, social services drivers and volunteer drivers unless they are cheaper than public 

transport, unless there is no other alternative, or if there is a medical reason and you have 
a doctors note. 
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