
        

  
    
      
        Cookies on GOV.UK

        
          We use some essential cookies to make this website work.

We’d like to set additional cookies to understand how you use GOV.UK, remember your settings and improve government services.

We also use cookies set by other sites to help us deliver content from their services.

          You have accepted additional cookies. You can change your cookie settings at any time.

          You have rejected additional cookies. You can change your cookie settings at any time.

        

      

    

    
        


  Accept additional cookies


        


  Reject additional cookies


        View cookies
    

    
      
          Hide this message
        
    

  




    Skip to main content

          
  
    
      
        
          
            
            
              
              
            
            
              
                GOV.UK
              
          


    

    
      
        Navigation menu
      



      
        
          
                            Menu

            
              Menu
          


          
            
              
                Search GOV.UK
              
              

  
  

              
                ×
              

            
              
                Search GOV.UK
              
              

  
  

          


      


      
        
          


              
                
                  Services and information
                

                	
                        Benefits
                        
                      
	
                        Births, death, marriages and care
                        
                      
	
                        Business and self-employed
                        
                      
	
                        Childcare and parenting
                        
                      
	
                        Citizenship and living in the UK
                        
                      
	
                        Crime, justice and the law
                        
                      
	
                        Disabled people
                        
                      
	
                        Driving and transport
                        
                      
	
                        Education and learning
                        
                      
	
                        Employing people
                        
                      
	
                        Environment and countryside
                        
                      
	
                        Housing and local services
                        
                      
	
                        Money and tax
                        
                      
	
                        Passports, travel and living abroad
                        
                      
	
                        Visas and immigration
                        
                      
	
                        Working, jobs and pensions
                        
                      


              


              
                
                  Government activity
                

                	
                        Departments
                        Departments, agencies and public bodies

                      
	
                        News
                        News stories, speeches, letters and notices

                      
	
                        Guidance and regulation
                        Detailed guidance, regulations and rules

                      
	
                        Research and statistics
                        Reports, analysis and official statistics

                      
	
                        Policy papers and consultations
                        Consultations and strategy

                      
	
                        Transparency
                        Data, Freedom of Information releases and corporate reports

                      


              

          

        



              
        
          
            Search
          

          
            
              
                

    Search GOV.UK
  
    
    
      
        Search
        

  
  

    

  




              

            

          

          
            
              
                Popular on GOV.UK

              	
                    Get support with the cost of living
                  
	
                    Find out about help you can get with your energy bills
                  
	
                    Find a job
                  
	
                    Universal Credit account: sign in
                  
	
                    Check your National Insurance record
                  
	
                    Check MOT history of a vehicle
                  


            

          

        


    
  



    

      
        




      

        

    



  	
          Home
        
	
          Government
        
	
          Government efficiency, transparency and accountability
        
	
          Government spending
        
	
          About GOV.UK Verify
        








    

    
      
          

  
    	
          

    
      Government Digital Service



        


  


  
    
  


      
    Guidance
  


  
    GOV.UK Verify
  



  Updated 26 April 2023


  




  
      
          
    
      Contents


    	
          GOV.UK Verify has closed
        
	
          How to access services that no longer use GOV.UK Verify
        
	
          What’s happening to your data
        
	
          How to get help
        
	
          About GOV.UK Verify
        




        

    Print this page


      


    
      
        
  



  © Crown copyright 2023



  This publication is licensed under the terms of the Open Government Licence v3.0 except where otherwise stated. To view this licence, visit nationalarchives.gov.uk/doc/open-government-licence/version/3 or write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gov.uk.



  Where we have identified any third party copyright information you will need to obtain permission from the copyright holders concerned.



  This publication is available at https://www.gov.uk/government/publications/introducing-govuk-verify/introducing-govuk-verify




      

    


    
      
  

    
    
        
GOV.UK Verify has closed


You can no longer use GOV.UK Verify to create a new identity account, or use an existing identity account to sign in to any government services.


How to access services that no longer use GOV.UK Verify


The service you need to use will make it clear how to access it instead.


It may have got in touch with you directly, such as by email, or it may make it clear in the service itself.


Contact the service you need if you’re not sure.


Services that previously used GOV.UK Verify


	
Check your Income Tax for the current year (HMRC)
	
Help friends or family with their tax (HMRC)
	
Sign in and file your Self Assessment tax return (HMRC)
	
Sign in to your personal tax account (HMRC)
	
Apply for Universal Credit with the Department for Work and Pensions (DWP)
	
Check your State Pension (DWP and HMRC)
	
Get your State Pension (DWP)
	
View or share your driving licence information (DVLA)
	
Report a medical condition that affects your driving (DVLA)
	
Renew your short-term medical driving licence (DVLA)
	
Request a basic Disclosure and Barring Service (DBS) check (DBS)
	
Apply for a vehicle operator licence with the Driver and Vehicle Standards Agency (DVSA)
	
Verify your identity to apply to become a registered social worker in England (Social Work England)
	
Add a driving licence check code to your mobile phone (DVLA)
	
Sign your mortgage deed with HM Land Registry
	
Update your rural payments details with the Department for Environment, Food and Rural Affairs (Defra)
	
Sign in to view your Total Reward Statement with the NHS Business Services Authority



What’s happening to your data


Post Office will delete all user accounts when GOV.UK Verify closes.


Digidentity will delete user accounts after 2 years of inactivity (unless you use your account for other Digidentity services). You can also delete your own account.


After accounts are deleted, Digidentity and Post Office are required to keep some information for up to 7 years. This is for audit, counter-fraud and record keeping reasons.


This is in line with their privacy statements - see the Digidentity privacy statement (PDF) and the Post Office Identity Account privacy statement (PDF).


How to delete your Digidentity account


You can delete your Digidentity account by signing in and selecting the ‘Delete’ option from the ‘Settings’ section.


Sign in to Digidentity.


If you cannot sign in and you want to delete your account, contact Digidentity using the details in the ‘Support’ section.


How to get help


If you have a question about your Digidentity or Post Office account


Contact the company you proved your identity with:


	Digidentity helpdesk
	Post Office helpdesk



If you have a question about a service that previously used GOV.UK Verify


You need to contact the service itself.


About GOV.UK Verify


GOV.UK Verify was a secure way to prove who you are online. Once you had proved your identity to access a service once, you could use your identity account to access certain other services.


‘Identity providers’ carried out the identity checks. These were companies that the government had approved to verify identities. This was for user privacy and security reasons.


With GOV.UK Verify:


	information was not stored in one place
	there was no unnecessary sharing of user information
	the government department did not know which identity provider you had chosen
	all the identity providers had to meet government and international standards for security and data protection



The replacement for GOV.UK Verify is GOV.UK One Login, which is being built by the Government Digital Service. You can read about progress with GOV.UK One Login on the GDS blog.
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      Help us improve GOV.UK

      Don’t include personal or financial information like your National Insurance number or credit card details.
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      Help us improve GOV.UK

      To help us improve GOV.UK, we’d like to know more about your visit today. We’ll send you a link to a feedback form. It will take only 2 minutes to fill in. Don’t worry we won’t send you spam or share your email address with anyone.
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