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Freedom of Information Request 
You asked for the following information from the Ministry of Justice (MoJ):

“On 17th July, the Ministry of Justice issued updated ‘Statistics on the use of Language Services in Courts and Tribunals 2012-2014’. My Freedom of information request relates to these Statistics. 

1. Spreadsheet Table 1. What period exactly does ‘2013’ cover? Is it the calendar year (i.e.1st January 2013 to 31st of December 2013)? 

2. Spreadsheet Table 1. What period exactly does ‘2014’ cover? Is it 1st January 2014 to 31st March 2014? 

3. How many times were Polish Language Services required in the period covered by ‘2013’? What was the cost? 

4. How many times were Romanian Language Services required in the period covered by ‘2013’? What was the cost? 

5. How many times were Polish Language Services required in the period covered by ‘2014’? What was the cost? 

6. How many times were Romanian Language Services required in the period covered by ‘2014’? What was the cost?”
Your request has been handled under the Freedom of Information Act 2000 (FOIA).

I can confirm that the department holds information that you have asked for, and I am pleased to provide this to you:
1.  The period covered is 12 Months of 2013 – 1st January 2013 to 31st December         2013,

2.   The period covered is 1st quarter of 2014 – 1st January 2014 to end of March 2014.
3. Please see below table which shows requests made and requests filled through the Capita-TI contract for Polish Language Services and the total cost over the period of 2013:
	
	Volume Required
	Volume Delivered
	Cost

	Polish Language Services
	22863
	22190
	£2,195,072.79


4. Please see below table which shows requests made and requests filled through the Capita-TI contract for Romanian Language Services and the total cost over the period of 2013:

	
	Volume Required
	Volume Delivered
	Cost

	Romanian Language Services
	11382
	10877
	£1,253,958.62


5. Please see below table which shows requests made and requests filled through the Capita-TI contract for Polish Language Services and the total cost over the period of January to March 2014:

	Polish Language Services
	Jan-14
	Feb-14
	Mar-14
	Total

	Volume Required
	2321
	2151
	2047
	6519

	Volume Delivered
	2273
	2108
	2010
	6391

	Cost
	£181,393.36
	£213,023.63
	£221,076.43
	£615,493.42


6. 6. Please see below table which shows requests made and requests filled through the Capita-TI contract for Romanian Language Services and the total cost over the period of January to March 2014:

	Romanian Language Services
	Jan-14
	Feb-14
	Mar-14
	Total

	Volume Required
	1036
	1004
	1124
	3164

	Volume Delivered
	1002
	958
	1077
	3037

	Cost
	£102,918.58
	£127,881.28
	£120,613.06
	£351,412.92


The interpreting contract was introduced to tackle the inefficiencies and inconsistencies in the previous system. The contract has delivered significant improvements so far and we now have a system that is robust, sustainable and able to deliver a quality service at an affordable level. As a result of the contract, we have spent £27m less in the first two years it has been running, and it continues to reduce the burden on taxpayers. The provision of all language services is now available 24/7 and interpreters now spend more time interpreting than ever before. A record number of bookings are being made and fulfilled and we will continue to drive further improvement in performance, in order to deliver value for money for the taxpayer.
