
The Workplace Employment
Relations Survey 

2004
This is a national survey of people at work. We are interested in your views about your job and your
workplace.

We are asking a group of people at this workplace to complete this questionnaire. Names have been selected
randomly from a list of all the people who work here and your name is among the random selection. We
have chosen people in this way so that we cover the full range of employees, from management to the most
junior. There is no special reason why you were picked to fill in the survey or why others that you work with
were not picked. However, now that your name has come up, we would like you to complete the
questionnaire. Please do not pass it on to anyone else.

Everything that you say in this questionnaire will remain confidential.

� Completed forms will not be shown to managers or anyone else at your workplace.
� There is a serial number on the questionnaire – this is simply there so that we know who has replied and

do not send out reminders unnecessarily.
� After the answers have been entered into a computer, the questionnaire will be destroyed.

The questionnaire should take no more than 15 minutes to fill in, and can be completed either at work or at
home. Please return the completed questionnaire within the next two weeks.

If you need any help or want to know more about the survey, please call NatCen on:
Freephone 0800 652 4574.

Please use a blue or black pen to complete the questionnaire, and try to answer every question.

Many thanks for your help.

NatCen
National Centre for Social Research

Department of Trade and Industry

The Workplace Employment Relations Survey is an important source of information 
on working life in Britain. We would like to hear your views. If you need a copy of this
questionnaire in large print, please call Freephone 0800 652 4574.

Thank you for taking the time to complete this questionnaire.

Please now seal the questionnaire in the freepost envelope provided and either leave it at the workplace collection point or,
if you prefer, post it directly yourself.

Please try to return the completed questionnaire in the next two weeks.
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GUJARATI

h~JTPr FA k´vúk©Ka kMre TÀj

S~JTtPkäx FŒä~Po≤ KrPuv¿ xJPnt yPuJ mOPaPjr Tot\Lmj xŒKTtf fgq \JjJr FTKa èÀfôkNjt xN©Ç IJorJ IJkjJr
ofJof \JjJr \jq Ifq∂ IJV´yL xMfrJÄ h~JTPr FA k´vúk© kMre TÀjÇ ßVJ©-met KjKmtPvPw xTu TotYJrL-TotTftJ
pJPf FA lroKa kNre TPr ßlrf kJbJj IJorJ ßx Kmw~Ka KjKÁf TrPf YJAÇ IJkKj pKh F mqJkJPr ßTJj xJyJpq
YJj fJyPu h~JTPr IJkjJr ßTJj mºë mJ kKrmJPrr xhxqPT muMjÇ FZJzJ IJPrJ Km˜JKrf fgq mJ xJyJPpqr \jq ßlJj
TÀj, Kl∑PlJj” 0800 652 4574. IJorJ xm irPjr C•Prr xTu irPjr ßVJkjL~fJ m\J~ rJUPmJÇ IxÄUq ijqmJhÇ

BENGALI

Please complete this questionnaire

The Workplace Employment Relations Survey is an important source of information on working
life in Britain. We would very much like to hear your views so please complete the questionnaire.
We want to ensure that all employees, irrespective of their background, complete and return the

form.  If you need any help please ask a friend or a family member. Alternatively for further
inforCHINESE

ikrpa krke izh svalnama Bro.
vrkples ]EMplaizmEMt rIleSnZ srve] (kNm wI QA 'qe nOkrI we sNbNWA bare srve]) qoM brqanI]a ivc kNm wI QA 'qe iZNwgI
bare bhuq sarI]A g<lA wa pqa lgwa hE. ]sIM quhade ivcar suxn we bhuq iz<Cuk hA, izs lzI ikrpa krke izh svalnama
ZrUr Bro. ]sIM izh ykInI bxa[uxa cahuNwe hA ik sB krmcarI izh svalnama Br ke Bejx, BaveM [uhnA wa ipCokf kozI vI
hove. je quha¥ ikse mww wI lof hE, qA ikse wosq jA pirvar we jI] qoM mww mNgo. jA iPr qusIM FRIFon nNbr 0800 652
4574 'qe Fon kro. sade kol ]aze kozI vI jvab ]sIM ikse hor ¥ nhIM w<sAge. bhuq bhuq SukrI]a.

PUNJABI

kòpya yh p/ØnavlI BreM.
vkRÑles åeíÑlaémeMt rIleXÍs sveR (kam ke óQan pr nOkrI ke síbMWoM ke bare meM sveRxN) se bqaRinya meM kam ke óQan pr
jIvn ke bare meM bhuq sI baqeM malUm hoqI hEM. hm ;apke ivcar janne ke bhuq éãCuk hEM, és ilå kòpya yh p/ØnavlI Br
kr ;vØy BejeM. hm yh suiniØcq krna cahqe hEM ik sBI kmRcarI yh p/ØnavlI Br kr BejeM, cahe õnkI pÚÖBUim kEsI BI
ho. yiw ;apko iksI se mww lene kI :Frq hE, qo ;ap iksI imû ya síbMWI se mww leM. ya iPr ;ap ÿI{on níbr
0800 652 4574 pr {on kreM. hmare pas ;aå koéR BI õ¢ar hm iksI ;Or ko nhIM bqaåMge. bhuq WÍyvaw.

HINDI

Please complete this questionnaire

The Workplace Employment Relations Survey is an important source of information on working
life in Britain. We would very much like to hear your views so please complete the questionnaire.
We want to ensure that all employees, irrespective of their background, complete and return the

form.  

URDU



A1 How many years in total have you been working at this
workplace? By workplace we mean the site or location
at, or from, which you work.

Tick one box only 

Less than 1 year

1 to less than 2 years

2 to less than 5 years

5 to less than 10 years

10 years or more

A2 Which of the phrases below best describes your job
here? 

Tick one box only

Permanent

Temporary – with no agreed end date

Fixed period – with an agreed end date

A3 How many hours, including overtime or extra hours,
do you usually work in your job each week?  

Exclude meal breaks and time taken to travel to work.

Hours per week (to nearest hour)    

A4 How many overtime or extra hours do you usually work
each week, whether paid or unpaid?  

If you do not usually work overtime or extra hours, 
please write O in the box below.

Overtime/extra hours per week 
(to nearest hour) 

A5 In the last 12 months, how often have you worked more
than 48 hours a week?

Tick one box only

Every week

Two or three times a month

Once a month

Less often than once a month

Never

A6 Do you agree or disagree with the following statements
about your job?

Tick one box in each row

My job requires 
that I work very hard

I never seem to 
have enough time 

to get my work done

I feel my job is 
secure in this 

workplace

I worry a lot about 
my work outside 

working hours

A7 In general, how much influence do you have over the
following? 

Tick one box in each row

What tasks you do 
in your job

The pace at which 
you work

How you do 
your work

The order in which 
you carry out tasks

The time you start or 
finish your working day

A8 How satisfied are you with the following aspects of your
job? 

Tick one box in each row

The sense of
achievement you 

get from your work

The scope for 
using your 

own initiative

The amount of
influence you have 

over your job

The training 
you receive

The amount of
pay you receive

Your job security

The work itself
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A. ABOUT YOUR JOB A9 Thinking of the past few weeks, how much of the time has
your job made you feel each of the following?

Tick one box in each row

Tense

Calm

Relaxed

Worried

Uneasy

Content

B1 If you personally needed any of the following
arrangements, would they be available to you? 

Tick one box in each row 

Flexi-time

Job sharing (sharing a full-time job 
with someone else)

The chance to reduce your working hours 
(eg full-time to part-time)

The chance to increase your working hours 
(eg part-time to full-time)

Working at or from home in normal 
working hours

Changing working patterns 
including shifts

Working the same number of hours per week 
across fewer days (eg 37 hours in four days 

instead of five)

B2 Thinking about arrangements for looking after children
or family members, if you needed to take a day off work
at short notice, eg to look after a sick relative, how
would you usually do it? 

Tick one box only

Use paid holiday

Use special paid leave

Take time off and make it up later

Go on leave without pay

Take sick leave

Some other way

Couldn’t take time off

Doesn’t apply to me

B3 If you personally needed any of the following, would
they be available to you?

Tick one box in each row 

Working only during school term times

Paid parental leave (blocks of paid time off
work to care for young children)

Workplace nursery, or help with 
child care costs

B4 Apart from health and safety training, how much
training have you had during the last 12 months, either
paid for or organised by your employer?  

Please only include training where you have been given time off
from your normal daily work duties to undertake the training.

Tick one box only 

None

Less than 1 day

1 to less than 2 days

2 to less than 5 days

5 to less than 10 days

10 days or more

B5 How well do the work skills you personally have match
the skills you need to do your present job?

Tick one box only 

My own skills are

Much higher

A bit higher

About the same

A bit lower

Much lower

B6 In general how good would you say managers at this
workplace are at keeping employees informed about
the following? 

Tick one box in each row 

Changes to the way 
the organisation is 

being run

Changes in 
staffing

Changes in the way 
you do your job

Financial matters,
including budgets 

or profits

Strongly
agree

Agree
Neither

agree nor
disagree

Disagree
Strongly
disagree

Don’t
know

Very
satisfied Satisfied

Neither
satisfied

nor
dissatisfied

Dissatisfied Very
dissatisfied Don’t know

A lot Some A little None
Don’t
know

All of the
time

Most of
the time

Some of
the time

Occasionally Never

Yes No
Don’t
know

Yes No
Don’t
know

B. ABOUT YOUR WORKPLACE

Very
good

Good
Neither

good nor
poor

Poor
Very 
poor

Don’t
know
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D1 Are you a member of a trade union or staff association? 

Tick one box only

Yes

No, but have been in the past

No, have never been a member

D2 Ideally, who do you think would best represent you in
dealing with managers here about the following? 

Tick one box in each row 

Getting increases in 
your pay

Getting training

If you wanted to make a 
complaint about working here

If a manager wanted to 
discipline you

D3 How would you describe management’s general
attitude towards trade union membership among
employees here?  

Tick one box only 

Is management

...in favour of trade union membership?

...not in favour of trade union membership?

...neutral about it?

Don’t know

D4 Has anyone ever asked you to join a union or staff
association at your current workplace?

Yes

No

D5 Is there a trade union or staff association at this
workplace? 

Yes

No } go to E1
Don’t know

D6 Do you agree or disagree with the following statements
about unions or staff associations at this workplace? 

Tick one box in each row 

Unions/staff
associations here

...take notice of
members’ problems 

and complaints

...are taken 
seriously by 

management

...make a difference 
to what it is like 

to work here

E1 Are you male or female? 

Tick one box only 

Male Female

E2 How old are you? 

Tick one box only 

16 – 17 40 – 49

18 – 19 50 – 59

20 – 21 60 – 64

22 – 29 65 or more

30 – 39

E3 Which of the following describes your current status?

Tick one box only 

Single

Widowed

Divorced/separated

Married or living with a partner

E4 Do you have any dependent children in the following
age groups? 

Tick all that apply 

No dependent children

Children aged 0 – 2 years

Children aged 3 – 4 

Children aged 5 – 7

Children aged 8 – 11

Children aged 12 – 18

B7 How helpful do you find the following in keeping you
informed about this workplace? 

Tick one box in each row 

Notice boards

E-mail

Workplace Intranet

Workplace newsletter 
or magazine

Meetings between managers 
and employees

Union or other employee 
representatives

B8 Overall, how good would you say managers at this
workplace are at…

Tick one box in each row

Seeking the views 
of employees or 

employee 
representatives

Responding to 
suggestions from 

employees or 
employee 

representatives

Allowing employees 
or employee 

representatives to 
influence final 

decisions

B9 Overall, how satisfied are you with the amount of
involvement you have in decision-making at this
workplace? 

Tick one box only 

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

C1 To what extent do you agree or disagree with the
following statements about working here? 

Tick one box in each row 

I share many of
the values of my 

organisation

I feel loyal to 
my organisation

I am proud to 
tell people who I 

work for

C2 Now thinking about the managers at this workplace, to
what extent do you agree or disagree with the
following? 

Tick one box in each row 

Managers here

Can be relied upon 
to keep to their 

promises

Are sincere in 
attempting to 

understand 
employees’ views

Deal with 
employees honestly

Understand about 
employees having to 
meet responsibilities

outside work

Encourage people 
to develop their skills

Treat employees fairly

C3 In general, how would you describe relations between
managers and employees here? 

Tick one box only 

Very good

Good

Neither good nor poor

Poor

Very poor
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Helpful
Not

helpful
Don’t
know

Not used
here

Very
good

Good
Neither

good nor
poor

Poor
Very 
poor

Don’t
know

C. YOUR VIEWS ON WORKING HERE D. REPRESENTATION AT WORK

E. FINALLY, ABOUT YOURSELF

Strongly
agree

Agree
Neither

agree nor
disagree

Disagree
Strongly
disagree

Don’t
know

Strongly
agree

Agree
Neither

agree nor
disagree

Disagree
Strongly
disagree

Don’t
know

Myself
Trade
Union

Employee
represent-

ative 
(non-union)

Another
employee

Somebody
else

Strongly
agree

Agree
Neither

agree nor
disagree

Disagree
Strongly
disagree

Don’t
know
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E11 What is the full title of your main job, eg Primary
School Teacher, State Registered Nurse, Car Mechanic,
Television Service Engineer, Benefits Assistant. If you
are a civil servant or local government officer, please
give your job title, not your grade or pay band.

E12 Describe what you do in your main job. Please describe
as fully as possible.

E13 Do you supervise any other employees? A supervisor,
foreman or line manager is responsible for overseeing
the work of other employees on a day to day basis.

Yes No

E14 To which of these groups do you consider you belong? 

Tick one box only 

White British

Irish

Any other white background

Mixed White and Black Caribbean

White and Black African

White and Asian

Any other mixed background

Asian or Asian British Indian

Pakistani

Bangladeshi

Any other Asian background

Black or Black British Caribbean

African

Any other Black background

Chinese or other ethnic group Chinese

Any other ethnic group

E15 How much do you get paid for your job here, before tax
and other deductions are taken out? If your pay before
tax changes from week to week because of overtime, or
because you work different hours each week, think
about what you earn on average.

Tick one box only 
£50 or less  per week

£2,600 or less per year
£51 - £80 per week

£2,601 - £4,160 per year
£81 - £110 per week

£4,161 - £5,720 per year
£111 - £140 per week

£5,721 - £7,280 per year
£141 - £180 per week

£7,281 - £9,360 per year
£181 - £220 per week

£9,361 - £11,440 per year
£221 - £260 per week

£11,441 - £13,520 per year
£261 - £310 per week

£13,521 - £16,120 per year
£311 - £360 per week

£16,121 - £18,720 per year
£361 - £430 per week

£18,721 - £22,360 per year
£431 - £540 per week

£22,361 - £28,080 per year
£541 - £680 per week

£28,081 - £35,360 per year
£681 - £870 per week

£35,361 - £45,240 per year
£871 or more per week

£45,241 or more per year

E16 It would be helpful if you could also tell us about your
hourly pay. How much do you get paid per hour, before
tax and other deductions are taken out? 

Tick one box only 
£4.50 or less per hour

(£180 or less per week for a 40-hour week)
£4.51 - £5.00 per hour

(£181 - £200 per week for a 40-hour week)
£5.01 - £14.99 per hour

(£201 - £599 per week for a 40-hour week)
£15.00 or more per hour 

(£600 or more per week for a 40-hour week)

E17 Do you have any final comments you would like to make
about your workplace, or about this questionnaire?

E5 Do you look after or give help or support to any family
members or friends who have a long-term physical or
mental illness or disability, or who have problems
related to old age? 

Tick one box only 

No

Yes, 0 – 4 hours a week

Yes, 5 – 9 hours a week

Yes, 10 – 19 hours a week

Yes, 20 – 34 hours a week

Yes, 35 or more hours a week

E6a Do you have any long-term illness, health problem or
disability? By long-term, we mean that it can be
expected to last for more than one year.

Yes go to E6b No     go to E7

E6b Does this illness or disability affect the amount or type
of work you can do? 

Yes No

E7 Which, if any, of the following academic qualifications
have you obtained?   

Tick all that apply 

GCSE grades D-G/CSE grades 2-5
SCE O grades D-E/SCE Standard grades 4-7

GCSE grades A-C, GCE 'O'-level passes, CSE grade 1
SCE O grades A-C, SCE Standard grades 1-3 

1 GCE ‘A’-level grades A-E 
1-2 SCE Higher grades A-C

AS levels

2 or more GCE 'A'-levels grades A-E
3 or more SCE Higher grades A-C 

First degree,
eg BSc, BA, BEd, HND, HNC, MA at first degree level

Higher degree,
eg MSc, MA, MBA, PGCE, PhD

Other academic qualifications

No academic qualifications

E8 And which, if any, of the following vocational or
professional qualifications have you obtained?   

Tick all that apply

Level 1 NVQ or SVQ, Foundation GNVQ or GSVQ

Level 2 NVQ or SVQ, Intermediate GNVQ or GSVQ

Level 3 NVQ or SVQ, Advanced GNVQ or GSVQ

Level 4 NVQ or SVQ

Level 5  NVQ or SVQ

Completion of trade apprenticeship

Other vocational or pre-vocational qualifications,
eg City and Guilds, RSA, OCR, BTec

Other professional qualifications 
eg qualified teacher, accountant, nurse

No vocational or professional qualifications

E9 Do you use a computer for any of the following tasks as
part of your work?

Tick all that apply

Word processing

Sending or receiving e-mail

Checking stock movements, availability or pricing

Record keeping

Ordering or purchasing

Controlling or monitoring processes or machinery

Data entry

Data analysis

Desk-top publishing

Computer-aided design

Programming or compiling syntax

Any other task

I do not use a computer as part of my work

E10 Thinking about the type of work you personally do, is it
done at this workplace…

Tick one box only 

Only by men

Mainly by men 

Equally by men and women

Mainly by women

Only by women

I am the only person doing this type of work
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