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DIRECTIONS UNDER 5.78 (1) and (2) CUSTOMS & EXCISE MANAGEMENT ACT 
1979 

The Secretary of State and the Director of Border Revenue, in the exercise of their 
functions in relation to general customs matters and customs revenue matters under 
sections 1 and 7 respectively of the Borders Citizenship & Immigration Act 2009; and 
in the exercise of the powers conferred on them by section 78 of the Customs and 
Excise Management Act 1979 and all other powers in that regard, direct as follows· 

MAKING DECLARATIONS 

If a person entering the United Kingdom has goods to declare, that person shall, 
unless required do so in any other manner laid down in directions, do so in the 
following manner. 

If so required by any proper officer at any place, orally, to that officer; but, if 
not so required, as follows at pOints 1·2 below: 

1. If there is a 'Red Channel' or 'Red Point' 

orally, to any proper officer present at the Red Channel or at the Red Point or, if there 

is no such officer there present, over the telephone provided at the Red Channel or 

at the Red Point 


2. If there is no 'Red Channel' or 'Red Point' 

In accordance with local arrangements agreed between the operators of the relevant 

facility and the proper officer or, if no such arrangements are in place, by telephone 

to the number published for such purposes or in writing to the nearest proper office. 


PRODUCING BAGGAGE AND OTHER EFFECTS 

If so required by the proper officer, a person entering or leaving the United Kingdom 
shall produce their baggage and anything contained in their baggage or carried with 
them at the baggage hall or vehicle examination area or at such other place as the 
officer shall specify. 

Made by ... Q.'.A ....~........ ......on date: 2 /~ / 2o \ \ 

as Director of Border Revenue and for and on behalf of the Secretary of State 


