WORKING AGENDA

17 April 2014 10.00-13.00 GC05.1 1 Horseguards Road

Ethical standards of third party providers in public service delivery
Purpose of the meeting is:

· to present the findings of the qualitative research on expectations of ethical standards of public services by third parties

· to develop a shared understanding of the ethical framework required to support high ethical standards and criteria to be applied

· to agree next steps

Attending:

Paul Bew, Denise Platt, Sheila Drew Smith, Richard Thomas, Patricia Moberly, Professor Mark Philp
	Item no
	Item
	Timing

	1
	Ipsos MORI presentation of qualitative research findings

Anna Beckett and Graham Bukowski of Ipsos MORI will present a presentation of the findings of their qualitative research.

This will include highlighting any issues on which they require a steer from the CSPL before finalising their report and an opportunity for the CSPL to ask questions.
 
	10.00-10.45

	
	BREAK
Ipsos MORI will leave and the Committee will then move to room GC05.1
	10.45-11.00

	2.
	Summary of emerging themes from fact finding meeting
Ruth will present a short summary of the emerging themes from the fact finding meeting.

	11.00-11.15

	3.
	What does an ethical provider of public services look like?  - to create an agreed view by exploring best and worse case scenarios

Facilitated discussion what does a good and poor look like – heaven and hell –covering leadership, people, structures, culture, governance, processes and taking into account qualitative research and emerging themes from fact finding meetings
Ruth will prompt discussion and Leila will scribe


	11.15-11.45

	4.
	How do we get there?  - to develop a shared understanding of what framework is required to support high ethical standards
Facilitated discussion by asking the questions:

· to be effective what does a framework need to be?

· What criteria will we apply?
· How to you assess a culture?

· Where does responsibility lie?

Ruth will prompt discussion and Leila will scribe


	11.45- 12.30

	5.
	How do you monitor and evaluate it?
Any framework will need to be monitored and evaluated – one of the frequent questions raised in meetings is how do you measure high ethical standards and the success of any framework in achieving its desired effects. 
Monitoring and evaluation will be key in ensuring the relevance, effectiveness and efficiency of any framework.
Ruth will prompt discussion and Leila will scribe

 
	12.30- 12.45

	6.
	Next steps – actions and owners
In light of the discussion the Committee will need to discuss the options for publication of the report and once an option is agreed, the required revisions to the project plan, next steps and owners.

	12.45- 13.00

	7.
	Update paper on ethics in practice to be circulated and agreed by email 
	

	8. 
	Any comments and or agreement to the March meeting minutes and registers will be confirmed by email
	


