Supporting data for comparison of performance in 2013-14 to previous years 
	Corporate
	2009-10
	2010-11
	2011-12
	2012-13
	2013-14

	Percentage of customers who were very satisfied or satisfied with the service they received (ORS/RPS)
	90.0%
	90.0%
	87.5%
	95.7%
	95.4%

	Average staff in post  
	2,567
	2,448
	2,048
	1926 
	1793

	Action invoices for payment 
	 
	 
	 
	 
	

	· within 8 days of receipt
	90.1%
	90.4%
	90.4%
	90.4%
	78.4%

	· within 30 days of receipt
	98.7%
	99.1%
	98.9%
	98.9%
	96.4%


	Official Receivers
	2009-10
	2010-11
	2011-12
	2012-13
	2013-14

	New compulsory insolvency cases 
	77,898
	57,682
	43,594
	33,302
	27,307

	Percentage of reports issued to creditors within 8 weeks
	 
	 
	 
	 
	

	· for bankruptcy cases
	Not recorded
	94.0%
	93.1%
	96.7%
	96.7%

	· for company cases
	
	81.0%
	80.4%
	92.3%
	92.2%


	Redundancy Payments
	2009-10
	2010-11
	2011-12
	2012-13
	2013-14

	New Redundancy Cases
	13,237
	12,356
	11,643
	13,355
	10,185

	Claims for Redundancy payment entitlements
	138,287
	116,972
	122,700
	101,363
	73,978

	Number of payments made to redundant employees
	342,593
	274,198
	275,578
	270,564
	199,528

	Action 80% of redundancy payment claims within 3 weeks
	80.5%
	82.8%
	68.2%
	77.8%
	84.8%

	Action 93% of redundancy payment claims within 6 weeks
	93.5%
	95.2%
	84.7%
	91.9%
	96.7%


	Estate Accounts & Insolvency Practitioner Services
	2009-10
	2010-11
	2011-12
	2012-13
	2013-14

	Number of Insolvency Service Account payments issued
	233,952
	176,404
	185,863
	146,488
	146,049

	Check and action Insolvency Service Account payment requisitions within 4 days or by the due date
	99.0%
	83.7%
	96.4%
	98.0%
	99.1%

	Individual Voluntary Arrangements registered
	49,586
	49,754
	49,934
	46,086
	50,469


	Debt Relief Orders
	2009-10
	2010-11
	2011-12
	2012-13
	2013-14

	Debt Relief Orders issued
	17,446
	25,326
	30,118
	30,501
	26,876


	Investigations and Enforcement
	2009-10
	2010-11
	2011-12
	2012-13
	2013-14

	Level of public confidence in The Service’s Enforcement Regime 
	68.0%
	64.0%
	65.0%
	66.0%
	69.0%

	Reports alleging misconduct received from insolvency practitioners
	7,030
	5,373
	5,401
	5,335
	4,671

	Complaints about live companies made to Company Investigations
	5,989
	4,852
	3,523
	3,813
	3,603

	Take proceedings for disqualification of unfit directors (orders and undertakings obtained)
	1,388
	1,437
	1,151
	1,031
	1,273

	Secure bankruptcy restrictions orders and undertakings against unfit bankrupts
	1,950
	1,804
	879
	691
	812

	Criminal referrals submitted to the prosecutions branch of BIS or other prosecuting authority 
	943
	674
	466
	532
	596

	Section 447 investigations completed by Company Investigations
	268
	205
	149
	162
	151

	Suspensions of bankrupts discharge secured
	2,024
	1,399
	1,213
	1,218
	992

	Section 216 IA (1986) breaches rectified
	140
	124
	85
	163
	137

	Winding Up Orders secured by Company Investigations
	251
	181
	355
	166
	168

	% of appropriate disqualification cases in which proceedings are instigated (S16 letter issued) in under 23 months (ORS/IES)
	Not recorded
	Not recorded
	Not recorded
	98.0%
	98.7%

	% of live internal S447 investigations completed within 6 months by Company Investigations
	93.8%
	94.9%
	86.5%
	93.6%
	91.9%

	% Bankruptcy Restrictions authorised within 11 months of the date of insolvency (ORS/IES)
	Not recorded
	Not recorded
	Not recorded
	86.3%
	92.5%

	
	
	
	
	
	

	Disqualification Orders and Undertakings (Section 6 of the CDDA): Allegation Types 

	· Crown debts
	816
	636
	635
	626
	773

	· Accounting Matters
	448
	342
	200
	152
	179

	· Transaction to the detriment of creditors
	391
	392
	161
	103
	107

	· Criminal matters
	258
	259
	102
	54
	62

	· Misappropriation of assets
	68
	59
	56
	28
	27

	· Technical matters – statutory obligations
	33
	70
	52
	50
	115

	· Trading at time when company knowingly or unknowingly insolvent
	40
	35
	7
	1
	7

	· Phoenix companies or multiple failures
	12
	7
	2
	0
	6

	· Other
	98
	0
	0
	0
	0

	· Total Allegations made 
	2164
	1800
	1215
	1014
	1276

	

	Length of Disqualification Orders/Undertakings

	· 1-5 Years
	681
	738
	657
	633
	766

	· 6-10 Years
	520
	549
	387
	287
	380

	· 11-15 Years
	184
	150
	107
	111
	127

	· Total
	1385
	1437
	1151
	1031
	1273

	
	
	
	
	
	

	Bankruptcy Restrictions Orders and Undertakings - Allegation Types

	· Failure to keep or preserve proper accounting records
	42
	30
	18
	13
	12

	· Preferences or transactions at undervalue
	519
	470
	285
	155
	201

	· Excessive pension contributions
	5
	0
	0
	1
	0

	· Failure to supply goods or services
	71
	14
	9
	7
	5

	· Trading at a time when knowingly or unknowingly insolvent
	11
	10
	1
	8
	3

	· Incurring debt without reasonable expectation of payment
	517
	351
	136
	77
	87

	· Failure to account for loss
	68
	3
	5
	1
	0

	· Gambling, rash and hazardous speculation or unreasonable extravagance
	140
	101
	40
	30
	43

	· Neglect of business affairs contributing to the bankruptcy
	367
	443
	331
	238
	291

	· Fraud
	81
	105
	102
	52
	60

	· Non co-operation
	42
	11
	12
	3
	1

	· Second bankruptcy
	9
	5
	2
	0
	0

	· Prosecutable matters
	68
	68
	36
	18
	24

	· Other
	0
	0
	0
	0
	0

	· Dissipation of assets
	194
	144
	86
	87
	97

	· Non disclosure of assets
	N/A 
	43
	63
	51
	63

	· Disposal of goods subject to hire purchase agreements
	N/A 
	24
	20
	19
	13

	· Total
	2134
	1822
	1146
	760
	900

	Bankruptcy Restrictions Orders/Undertakings period

	· 2-5 Years
	1407
	1301
	614
	487
	541

	· 6-10 Years
	501
	452
	230
	188
	248

	· 11-15 Years
	40
	51
	29
	16
	23

	· Total
	1948
	1804
	873
	691
	812


